
Harvard eCommerce Gateway

What is it?



Harvard eCommerce Gateway Overview

2

What is the Harvard eCommerce Gateway?  

A standard ecommerce payment service offered to school/unit IT departments for use with 
specialized front-end system or customer web site that process events, non-traditional 
educational offerings, and other products and services.

Service Benefits:

• Supports the use of a specialized front-end system or customer web site that you manage
• Pre-built standardized payment process that reduces the timeline to start taking payments
• Provides automatic Oracle General Ledger posting
• Offers enhanced reporting
• Provides mobile solution for easy payments
• Providing a seamless, cost effective ecommerce solution in a fully PCI compliant 

environment (reducing PCI scope for the School/Unit)



How Harvard eCommerce Gateway Works 
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Interface for Harvard eCommerce Gateway Works 
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• Customer’s specialized front-end system or custom web site passes data payload to 
the Harvard eCommerce Gateway in the standardized format sample below
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The payment takes place within the TouchNet uPay environment
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A receipt from TouchNet will be emailed to thecustomer
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Solution offers simple yet robust reporting
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Steps to launching a new ecommerce payment site

1. Department fills out Harvard eCommerce Gateway application and obtain approval from 
your Financial Dean or  Equivalent

2. Harvard eCommerce Team provides the (Dept/School/Unit) with information for the 
set-up

3. Department coordinates set up with the technical teams from the customer and the 
Harvard eCommerce Gateway support staff

4. Technical set up test environment and work on passing data payloads to test

5. Harvard eCommerce Team works with department to customize/brand site in the 
TouchNet Test  environment and perform test payment transactions until successful

6. Harvard eCommerce team moves site into Production environment

7. Customer final testing is performed with eCommerce Team and Harvard eCommerce 
Gateway Technical Team for end-to-end testing and sign-off

8. After successful test payment transactions in Production environment, site goes live

https://harvard.az1.qualtrics.com/jfe/form/SV_emORg2Sj4earO5L
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Support Services Provided:

For more information contact Treasury Management’s eCommerce Teamat:  
otm_ecomerce@Harvard.edu

• Pre-service consulting for new customers
• Support for setup and configuration
• Provide system training and collaboration on testing,and ongoing support
• PCI compliance impact and training
• Reconciliation reporting
• Ongoing support after implementation
• Technical data payload testing, troubleshooting and issue resolution

mailto:otm_eccomerce@harvard.edu
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