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What Is TouchNet uPay?

TouchNet uPay is a new payment gateway standard to use with existing front-end
systems that process events, non-traditional educational offerings, and other
products and services.

Schools/Units can easily integrate with uPay through existing TouchNet Ready
Partners or a custom API (application program interface).
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Benefits

The TouchNet platform is higher-ed specific and is tailored to meet the unique needs
of the University by:

 Providing a seamless, cost effective ecommerce solution in a fully PCI
compliant environment (reducing PCI scope for the School/Unit)

« Automatically posting revenue to the General Ledger, eliminating the
need for manual journaling

 Reducing the collection of cash, checks and wires

« Offering enhanced reporting



TouchNet has over 100 TouchNet Ready Partners who are 3rd party, front-end
systems with approved interfaces between their application and Touch Net uPay.
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https://www.touchnet.com/en/partners/touchnet-ready-partners

Customer Experience

Customers begin by visiting 3 party, front-end system to start shopping

Use Harvard Key to login

2 LOGIN HERE WITH HARVARD KEY

Non-Harvard Rec members, please sign in below:

Username

Password

LOGIN

Sign Up if you don't have a local account
Click Here if you're having trouble signing in.

Location Contact Us Social Media

Harvard Recreation Harvard Recreation
tment \ urr Center ( 54 n

InnoSoft

EFusion )

w & & Martha McEwan

Harvard Recreation

Welcome to The Department of Campus Recreation.

Memberships and Add-On Facility Hours

Programs and Events Group Fitness
Services

Tweets

TWGetS by @harvarderimson (]

https:/fmembership.gocrimson.com/Membership/Index

This is the TouchNet Ready Partner website. Site appearance will vary by partner used.




When checking out, the customer will be directed from the 3 party application to TouchNet
uPay for secure credit card processing
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Are You Sure?

» A & Martha McEwan

Clicking continue will take you to an external site to process your transaction. Once
completed, you will be returned to this site to review your order.

« Do not click BACK on vour browser

o
S h 0 p p I r » Do not click Refresh/Fs5 on your browser

s Processing may take a few minutes

Martha McEwa

CANCEL CHECKOUT 0 -181 94
Item

Membership Single - Academic Year Martha McEwan 1 $20.00 $20.00 REMOVE

Subtotal: $20.00
Tax: $0.00
Total: $20.00

CONTINUE SHOPPING |

Participants enrolled in a program or class may transfer or withdraw until 7 days prior to the program start date. Transfers or refunds within 7 days, but before, the
program start date will only be issued if a waiting list is active for the program and must be autherized by the Program Coordinator. Once the program has begun only a
prao-rated credit will be issued. Programs, camps or classes may be cancelled if minimum registration numbers are not obtained prior to the start date. In this case a full
refund will be issued. If a class is cancelled by Harvard Recreation, or due to weather it will be rescheduled at the next available time.

Refund Policy




The payment takes place
within the TouchNet uPay
environment

& (& ﬂ- @ TouchMet Information Systems Inc [US] | https://secure.touchnet.net/C20832_upay/web/credit_card... |3 [_:;] {

Please enter your credit card information

Total: | $20.00|

* Indicates required information

* Credit Card Type: |Select a Credit Card Type v |
* Account Number: | |
* Expiration Date:

* Security Code: (View example) |:|

* Name on Card: | |

Billing Address of Credit Card
* Street Address 1:

Street Address 2:
* City:
* State:
* ZIP Code:

* Country:
* Email:

Massachusetts v |

United States v |

Day Phone:
Night Phone:
Mobile Phone:

o v B v 6 o

Continue I Cancel

Secured by
©2018 TouchNet® A Global Payments Company | All rights reserved. | Privacy Statement touc h il e‘t‘




TouchNet uPay will redirect the
customer back to the 3" party
application for confirmation

Payment information processed. Please wait and vou will be redirected.

Secured by

touchnet'

ttps://membership.gocrimson.com/ProcessorResponse/Approval?ZUPAY_SITE_ID=0&EXT_TRANS5_ID=0-0-181
& C & h , bershi i P R A IZUPAY_SITE_ID=0&EXT_TRANS_ID=0-0-18194

Search Programs Q

Your Order was Processed Successfully

Payment was Successful

A receipt has been sent to you.

Martha McEwan

Item Customer Name Quantity

Membership Single - Academic Year Martha McEwan 1

Refund Policy

next available time.

w A& & Martha McEwan

0-18194
Unit Price Total
$20.00 520.00
Subtotal: $20.00
Tax: $0.00
Total: $20.00

Participants enrolled in a program or class may transfer or withdraw until 7 days prior to the program start date. Transfers or refunds within 7 days, but before, the program start date will only be issued if a
waiting list is active for the program and must be authorized by the Program Coordinator. Once the program has begun only a pro-rated credit will be issued. Programs, camps or classes may be cancelled if
minimum registration numbers are not obtained prior to the start date. In this case a full refund will be issued. If a class is cancelled by Harvard Recreation, ar due to weather it will be rescheduled at the




A receipt from either the front-end system or TouchNet will be emailed to the customer

Notification of Payment Onder Number 0-18194

b f UHIDET- Monday, October 1,
This message is an automated notification to inform you that your payment has ate- 2018 10-21-00 AM
been completed successfully. Please note that all payments are subject to
approval and final verification. Martha McEwan
Billed To: ID#: 70858118
Manha MCEwan CaId Numbm—_ tllttttlltttlSsﬂ

Card Tvpe: Visa
74 _SEIWyn st ORDER DETATLS:
Unit 1
Roslindale, MA
02131 .

Ttem Qty Unit b ice
Payment Information: Price
Payment Type:Credit Card
Card TypeVisa Membership Single - Academic Year 1 $20.00 $20.00
*** Card Not Present ***
System Tracking ID:8356 Subtotal 520.00
Date/Time:October 1, 2018 10:20:59 AM EDT Tax $0.00
External Transaction ID:0-0-18194 -
Payment Gateway Reference Number20181001000008

Total $20.00
Total Paid:$20.00

Thank you PAYMENT DETAILS:
Athletics Membership

Authonzation #:

Transaction Ref #: 01735D

Example of TouchNet Receipt Example of Front-End System Receipt




Upay offers simple yvet robust reporting

Athletics Membership: Payment Search

Search for payments to view, refund, or cancel.

Payment Search

Enter one or more filter values for payment search.

System Tracking ID:

Payment Gateway Reference Number:
Credit Card Authorization Code:
External Transaction ID:

Linked Session Id:

Customer Name:

Customer Phone Number:

Customer Email:

Order Date: From: 10/01/18 12:00 AM i To: 10/01/18 11:59 PM

Print Page =

]




Steps to launching a TouchNet uPay site

1. Department fills out TouchNet uPay application and obtain approval from your Financial Dean or
Equivalent

2. Harvard eCommerce Team provides the (Dept/School/Unit) with information for the TouchNet
Ready Partner set-up

3. Department coordinates set up with their Vendor/TouchNet Ready Partner

4. Harvard eCommerce Team works with department to customize/brand site in the TouchNet Test
environment and perform test payment transactions until successful

5. Harvard eCommerce team moves site into Production environment
6. Merchant contacts their TouchNet Ready Partner to connect to Production environment uPay site

7. After successful test payment transactions in Production environment, uPay site goes live


https://docs.google.com/forms/d/1YPA5jkTQQDhFA91O9YI5LxifBXnvWDu5ahgcc6eS_HQ/edit

uPay Support Services Provided:

* Pre-service consulting, setup and configuration, system training, testing, and
ongoing support

« PCI compliance impact and training

For more information contact Treasury Management’s eCommerce Team at:
otm ecommerce@Harvard.edu



mailto:otm_eccomerce@harvard.edu

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13

