
Introduction to TouchNet Marketplace uStores



Marketplace uStores enables departments to easily 
create, manage, and operate online storefronts. 
uStores is connected to a secure payment gateway 
that not only reduces PCI scope but posts the revenue 
directly to the department’s GL account(s).

Marketplace enables every campus merchant to 
quickly and easily offer products and services around 
the clock with minimal training.



Features of TouchNet uStores

• Brand your store with an easy to use template

• Mobile view for online purchases

• Gather customized information from buyer

• Offer sales, promotions, packages, and schedule status changes

• Support sales of Digital products

• Accept both Credit Card and ACH payments

• Reduce PCI scope by using existing merchant account

• GL integration and automatic posting to multiple 33 digit codes

• Assign users to roles with different permissions such as “Store Manager” and 
“Accountant”.

• Easy reporting for inventory management and revenue reconciliations



Easily build and brand your uStore with 
designer template, no HTML or CSS needed. 



Responsive design for mobile view



Gather Customized 
Buyer Information



Pay Fees and Invoices



Offer sales, promotions, 
packages, and schedule 
status changes
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Easy reporting for inventory 
management and revenue 
reconciliations



Harvard Use Cases

Current use cases: 

• Invoice Payments

• Fees for Admissions Applications

• Room Rentals 

• Classes 

• Subscriptions

• Event Tickets 

• Memberships

• Tours

Future use cases: 

• Merchandise

• Service Fees

• Digital Publications



Classes



Publications



Application Fees



Events and Conferences



Memberships & Room Fees



Invoice Payments



Annual Cost of uStore: storefront, payment gateway and GL 
integration

Initial Store per Merchant Account $2,000 annual fee

Secondary Store(s) (tied to Initial Store Merchant 

Account and >150 transactions annually)
$500 annual fee

Low-volume Store (<150 transactions annually) $3.95 per transaction



For more information contact:
otm_ecommerce@harvard.edu

mailto:otm_ecommerce@harvard.edu

