TouchNet uStores Annual Cost Structure

Type of Store

Cost

Eligibility

Initial Subscription Store

The first store associated with your Harvard credit
card merchant account.

$2,000 annually

Most schools already have a central TouchNet merchant
account and an initial store. Please contact
otm_ecommerce@harvard.edu if you are unsure about your

merchant account.

Secondary Subscription Store
This includes unlimited transactions and offers the
ability to accept eChecks in addition to credit

cards.

Subscription fees are charged regardless of usage.

$500 annually

Your school must have an Initial Store.

Transaction-based store

No annual fee. Charges based on the number of
annual transactions.

$3.95 per transaction

Per transaction fee will
be increasing to $4.95
in FY25.

Your store must do less than 100 transactions annually
and collect less than $25,000 annually in revenue.

The transaction-based store does not have the option for
electronic checks.

If you sign up for a transaction-based store and go over 100
transactions or $25,000 annually, your total fees would be
capped at $500 and automatically roll over into a subscription
store.

All stores incur a one-time implementation fee of $200
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