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Harvard University - Western Union Cash Authorization Form 

    

 
    

  
   

  
  

 
      

       
 

   
 

  
    

   
  

 
    

 
    

     
 

 
 

  
 

   
   

     
     

     
   

  
    

      
     

    
     

      
  
    

    
   

   
    
  

  
 

     
   

Currency Name: Foreign Currency Amount: 
See page 2 on how to calculate for currency fluctuation. 

OR 
USD Amount to be Converted to FX: 

AND 
Transaction fees are withheld at Western Union Agent Location. Transaction Fee (USD): 
Fees are based on invoice amount and type of currency issued at time of pick-up (local currency or USD). See 
Transaction Fees for rates. 

TOTAL INVOICE AMOUNT + TRANSACTION FEE 
Cash Authorization Requirements (all must apply) 
 Payment is to an individual who is not a U.S. Citizen or Permanent Resident, AND 
 Payment is for work completed outside of the U.S. and funds are being sent outside of the U.S., AND 
 Payment cannot be made by wire transfer or paper check (i.e., cash-based economy or vendor does not have a bank account), OR 
 STOA payments may be paid via Cash Authorization in cases where it is unsafe to carry cash while traveling. 

Describe business purpose: 
Beneficiary Information (Vendor/Payee Information): Beneficiary Name, vendor, and payee are used interchangeably. When 
setting up an individual as a vendor, be sure the name listed below matches the government-issued photo ID (e.g., passport, identification card, etc.) the 
individual brings to Western Union. If the names do not match, Western Union will not release the funds. 
 Check if this is a Short-Term-Operating Advance (STOA). 

Beneficiary Name: 
Beneficiary Address: 
Additional Requirements 
or Payment Details: 
Instructions 

1. The beneficiary’s name must match the information shown on the government-issued photo ID. For example, if the passport 
includes their middle name, you must include the middle name in the beneficiary/vendor set-up. 

2. Cash Management OTM will send payment confirmation with required confirmation information to the email listed below. 
3. To collect payment, the beneficiary must select a participating Western Union Agent location and present the following: 

• Government-issued photo ID (the name on the ID must match) the beneficiary name; 
• The name of the sender is Harvard University; 
• The Money Transfer Control Number (MTCN); 
• The payment amount and country of origin (USA); 
• If included in the payment information, the beneficiary would need to know the following test question “what is your secret 

word” and answer to the test question. The Department Requestor will provide all information to the beneficiary. 
4. To select a participating Western Union agent location, go to http://www.payment-solutions.com/agent.asp or contact your 

local Western Union agent to confirm if they provide the “Quick Cash” service. If the payment is >$2,000 or the local equivalent, 
the recipient should verify with the appropriate Western Union agent that they will have enough cash on hand. 

Department Requestor and Approver: Both the requestor and approver must confirm that the beneficiary meets all 
criteria for a Western Union Cash Authorization. 
Requestor Name: Date: Telephone: 
Harvard Email for OTM to send notification for MTCN & Secret Word: 
Approved by Signature: Date: 

Office of Treasury Management (OTM) Use Only 
Initiated by: Meets Requirements: Date: 
Released by: Date: 
Reference # USD Equivalent: 

Staple this form to the front of each invoice and send to 
Cash Management – Office of Treasury Management (OTM) 

1033 Massachusetts Avenue, 2nd Floor, tel. 617-496-3018 

OTM Cash Management Revision Date: 01/01/2019 – LIMITED PILOT 

http://www.payment-solutions.com/agent.asp
http://www.payment-solutions.com/agent.asp


    

     
  

 
   
 

  
   

   
      

   
 

     
   

    

      
     

 
     

  
      

   
   

  

    
       

   

   
    

     
      

   

     
      

      

  

    
    

Western Union Cash Authorization Form Quick Cash Service - Instructions 
• Complete and staple original Western Union Cash Authorization Form to front of invoice. Copies will not 

be accepted and signatures must be original or electronic. Typed signatures will be rejected. 
• A requisition must be created and approved in HCOM before submitting the Western Union Cash 

Authorization Form. 
• Expect 2-5 business days for processing upon receipt of completed documentation. 
• Submit all paperwork to Cash Management, 1033 Massachusetts Ave., 2nd Floor. 
• Contact the Cash Management Team at 617-496-3018 with questions. 

Cash Authorization Requirements: Western Union Cash Authorization Forms may only be used in specific, 
limited circumstances. Confirm the payments meets the listed criteria and write-in a short-business 
description/purpose (e.g., Translator services in the Congo. No bank account). 

Currency and Amount: See the Cash Payout Pricing (Transaction Fee Rates) and Country Services Listings 
for transaction fees and participating countries. 
• Best practice is to have payment terms be in US Dollars (USD) and complete “Currency Name” and the 

“USD Amount to be converted to FX” sections. 
• If the agreed-to amount was in a foreign currency, follow the below steps to calculate the amount to 

input into HCOM. 

When paying in a foreign currency, to calculate the HCOM amount in USD, determine the exchange rate 
at www.oanda.com and add an additional 10% to get the HCOM request. 

• The payment amount must include the Western Union transaction fee which is based on the invoice 
amount and currency type to be received by individual (i.e., transaction fees vary if the individual will 
be picking up the funds in the local currency or USD). 

• The payment request must include two lines, one for the invoice amount and one for the transaction 
fee (use object code 8040). 

Beneficiary Information: Vendor, Payee and Beneficiary are used interchangeably. When setting up a 
beneficiary/vendor in Oracle Vendor Set-Up, be sure the name listed in Oracle and on the Western Union 
Cash Authorization Form matches the government-issued photo ID (e.g., passport, identification card, etc.) 
the individual will bring with them to Western Union. If the names do not match, Western Union will not 
release the funds. 

Additional Requirements or Payment Details: See Country Service Listings for participating countries and 
additional guidance. Additional text may also be included to help identify the payment to the beneficiary 
(e.g. invoice number, customer number, purpose of payment). 

Department Requestor and Approver: 
Requestor: individual preparing the payment request. 
Email Notification: email of the Harvard employee who will send the beneficiary the required 
information to pick up the funds (including MTCN confirmation information and secret word if required). 
Approved by: Signature of Tub Finance Office or designee authorized approver for exceptions. 

Please have the wire form hand signed or electronically signed and dated by an authorized person who 
approved the requisition in HCOM. Typed signatures will be rejected. This approval is only for the funds 
being transferred and not related to the approval done in HCOM for the requisition number 

See Western Union Cash Authorization Process for additional guidance. 

OTM Cash Management Revision Date: 01/01/2019 – LIMITED PILOT 

https://otm.finance.harvard.edu/files/otm/files/wubs_payment_formating_guidelines.pdf
https://www.oanda.com/
www.oanda.com
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General Updates


Month Date Country Agent Change


January


All AgentsCHINA Agent Restrictions01/05/2018


All AgentsPHILIPPINES Agent Restrictions01/05/2018


All AgentsSYRIA Agent Restrictions01/05/2018


All AgentsChile Agent Restrictions01/19/2018


March


All AgentsAlbania Agent Restrictions03/16/2018


All AgentsVietnam Agent Restrictions03/16/2018


April


NOVACAMBIOS ANGOLA CASA DE CAMAngola Agent Restrictions04/06/2018


All AgentsRussia Agent Restrictions04/06/2018


All AgentsMexico Agent Restrictions04/13/2018


All AgentsSao Tome et Principe Agent Restrictions04/20/2018


All AgentsTrinidad & Tobago Agent Restrictions04/27/2018


May


All AgentsLiberia Agent Restrictions05/20/2018


All AgentsTaiwan Agent Restrictions05/25/2018


June


All AgentsMontenegro Agent Restrictions06/01/2018


All AgentsSerbia Agent Restrictions06/01/2018


All AgentsBrazil Agent Restrictions06/08/2018


All AgentsJamaica Agent Restrictions06/22/2018


All AgentsVenezuela Agent Restrictions06/29/2018


All AgentsVietnam Agent Restrictions06/29/2018


July


All AgentsSt. Marteen Agent Restrictions07/20/2018


All AgentsColombia Agent Restrictions07/27/2018


All AgentsTaiwan Agent Restrictions07/27/2018


All AgentsChina Agent Restrictions7/6/2018


August


All AgentsDenmark Agent Restrictions08/10/2018


September


All AgentsAngola Agent Restrictions09/14/2018


All AgentsBotswana Agent Restrictions09/14/2018


All AgentsNamibia Agent Restrictions09/14/2018


All AgentsNepal Agent Restrictions09/14/2018


All AgentsSomaliland Agent Restrictions09/14/2018


All AgentsUganda Agent Restrictions09/14/2018


All AgentsKazkhstan Agent Restrictions09/21/2018


All AgentsSri Lanka Agent Restrictions09/21/2018


All AgentsUzbekistan Agent Restrictions09/21/2018


All AgentsGermany Agent Restrictions09/27/2018


All AgentsKyrgyzstan Agent Restrictions09/27/2018
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October


All AgentsBangladesh Agent Restrictions10/12/2018


All AgentsBarbados Agent Restrictions10/12/2018


All AgentsGeorgia Agent Restrictions10/12/2018


All AgentsIndia Agent Restrictions10/12/2018


All AgentsMaldives Agent Restrictions10/12/2018


All AgentsRussia Agent Restrictions10/12/2018


All AgentsTajikistan Agent Restrictions10/12/2018
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


AFGHANISTAN


AZIZI BANK                    Mon-Fri: 0800-1800, Sat: 0800-1800, 
Sun: 0800-1800


93 798 777007


Y Y Y N
QC QP P S D M Q


AFGHANIS            L Y


US DOLLAR           L Y


BAKHTAR BANK                  Mon-Fri: 0800-1600, Sat: 0800-1600, 
Sun: 0800-1600


93 93 792990061


Y Y Y N
QC QP P S D M Q


AFGHANIS            L Y


US DOLLAR           L Y


BANK E MILLIE AFGHAN          Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0800-1700


93 79 9343578


Y Y Y N
QC QP P S D M Q


AFGHANIS            L Y


US DOLLAR           L Y


GHAZANFAR BANK                Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0800-1700


93 20 2101111


N N Y N
QC QP P S D M Q


AFGHANIS            Y Y


US DOLLAR           Y Y


MAIWAND BANK                  Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0800-1700


93 798 151575


Y Y Y N
QC QP P S D M Q


AFGHANIS            Y Y


US DOLLAR           Y Y


NEW KABUL BANK                Mon-Fri: 0700-2300, Sat: 0700-2300, 
Sun: 0700-2300


93 791 6006454


Y Y Y N
QC QP P S D M Q


AFGHANIS            Y Y


US DOLLAR           Y Y


PASHTANY BANK                 Mon-Fri: 0830-1630, Sat: 0830-1630, 
Sun: 0830-1630


93 20 2103872


N N Y N
QC QP P S D M Q


AFGHANIS            Y Y


US DOLLAR           Y Y


Payout/Send Currency: AFN Afghani/USD. Maximum Send: See below Maximum Payout: None PAYOUT RESTRICTIONS: Agent restrictions: Money transfer control 
number (MTCN) required at payout.  Payee must present a valid identification.  Local Afghan Nationals: National Identity Card (TAZKIRA), Passport.  Foreign Nationals: 
Passport with valid visa.  Personal transfers through Will Call & Commercial through Quick Cash, are allowed.  SEND RESTRICTIONS: Agent restrictions: Maximum Send: 
5,000 USD (including charges) or local equivalent per person/per day.  No outbound remittances to be commercial or trade related transfers - personal transfers only are 
allowed.  Outbound service is available at all locations of Kabul Bank, Pashtany Bank, Bank-E-Mille Afghan, Maiwand Bank, Ghazanfar Bank and selected locations of Azizi 
Bank and Bakhtar Bank locations.  Send money transfers in USD are available at all Kabul Bank, Ghazanfar Bank locations and selected Azizi Bank, Bank-E-Mille Afghan 
and Bakhtar Bank locations.


Country Restrictions:
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


ALBANIA


FINANCIAL UNION OF TIRANA     Mon-Fri: 0800-1900, Sat: 0800-1900, 
Sun: 1000-1800


355 4 2387090


Y Y Y N
QC QP P S D M Q


EURO                Y Y


LEK                 Y Y


US DOLLAR           N Y


Payout Currency: Lek/EURO/ USD. Send Currency: Lek/EURO. Maximum Payout: None. PAYOUT RESTRICTIONS: Government Restrictions: Only people 16 years and older 
can receive transactions. Test Question is not available.  Payee must present correct Money Transfer Control Number (MTCN). SEND RESTRICTIONS: Government 
restrictions. The Maximum send amount is 3,500,000 Lek or EURO equivalent per person/per transaction/per year. Only people of 16 years and older can send 
transactions. Test Question is not available.


Country Restrictions:


ALGERIA


ALGERIE POSTE                 Mon-Fri: 0800-1800, Sat: 0800-1800, 
Sun: 0800-1800


213 21 643737


Y Y
QC QP P S D M Q


ALGERIAN DINAR      N Y


SOCIETE GENERALE ALGERIE      Mon-Fri: 0900-1800, Sat: 0000-0000, 
Sun: 0900-1800


213 21 915961


Y Y Y
QC QP P S D M Q


ALGERIAN DINAR      N Y


Payout Currency: DZD Algerian Dinar.Quick Cash service is not available for ALGERIE POSTE. Quick Cash service is not available for ALGERIE POSTE. Maximum Principal 
Payout amount is 500 000 Algerian Dinar per person/ per transaction/per day. Valid ID is required for all payouts at.In Country View Curtain Specification: Due to an 
enhancement to our current system, as of 04/24/07, Algeria FLAs will only be able to view transactions available for payment in this country.  Whilst we do not anticipate 
this to have a business impact or to generate any customer service issues, please do not hesitate to contact your Network Agent CSC or the Western Union 
corresponding IROC if you have any queries regarding this specification. Payee must present correct Money Transfer Control Number (MTCN).


Country Restrictions:


AMERICAN SAMOA


PACIFIC HOLDINGS AM SAMOA INC Mon-Fri: 0730-1800, Sat: 0730-1500, 
Sun: 0800-1730


1 684 6996710


Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


AML Compliance Interview controls will be required at certain thresholds when
sending from the APAC region to the USA Southwest Border states (Arizona, Texas,
California and New Mexico).For Money Transfers of $1,000 to $2,999.99 USD, Senders and Payees must provide one of the following forms of valid Identification:  
Driver's License, State Issued ID Card, Passport, Alien Identification Card or Government Identification. For Money Transfers of $3,000 USD and above, Senders and 
Payees must also provide their Social Security Number, Date of Birth and Occupation along with valid Identification.  Agents will not pay on the Test Question alone for 
amounts over $999.99 USD. Payee must present correct Money Transfer Control Number (MTCN).


Country Restrictions:
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


ANGOLA


BANCO DE COMERCIO E INDUSTRIA Mon-Fri: 0600-2000, Sat: 0600-2000, 
Sun: 0600-2000


244 222 333744


N N N Y
QC QP P S D M Q


Angolan kwanza      Y Y


BANCO MILLENIUM ANGOLA SA     Mon-Fri: 0730-1800, Sat: 0730-1930, 
Sun: 0000-0000


251 11 5515000


N N N Y
QC QP P S D M Q


Angolan kwanza      Y Y


NOVACAMBIOS ANGOLA CASA DE    Mon-Fri: 0800-1700, Sat: 0800-1300, 
Sun: 0000-0000


244  222448426


N N N Y
QC QP P S D M Q


ANGOLA KWANZA OB    N N


Angolan kwanza      Y Y


Payout Currency: AO Kwanza. Send Currency: AO Kwanza. MAXIMUM SEND AMOUNT:485.000 Kwanzas (per month) The aggregated limit for transactions abroad is 
2.000.000 Kwanzas per person/per year.  SEND RESTRICTIONS: Maximum Principal Send amount is 485.000 Kwanzas (per person, per transaction, per month) The 
aggregated limit for transactions abroad is 2.000.000 Kwanzas per person/per year.  PAYOUT RESTRICTIONS: Test Question is optional for Angola. Payee must present 
correct Money Transfer Control Number (MTCN).


ACCEPTABLE FORMS OF IDENTIFICATION:


Outbound transactions:
                                                                Resident           Non Resident
-Passport                                                        N                         N
-Angolan national ID                                     Y                         N
-Foreign Residence Permit                          Y                         N


Inbound transactions:
                                                                Resident           Non Resident
-Passport                                                       N                          Y
-Angolan national ID                                   Y                          N
-Foreign Residence Permit                         Y                          N


Domestic transactions:
                                                                Resident           Non Resident
-Passport                                                         N                        Y
-Angolan national ID                                     Y                         N
-Foreign Residence Permit                          Y                         N


ADDITIONAL RESTRICTIONS: Individuals outside of Angola can receive from Angola 500.000 Kwanzas per month up to a maximum of 2.000.000 Kwanzas per year. Quick 
Cash services are not available in Angola. SERVICES OFFERED (Country): None.


Country Restrictions:


ANGUILLA


GKMS ANGUILLA LTD             Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0000-0000


664 491 2716


Y Y Y Y Y
QC QP P S D M Q


EAST CARIBBEAN DLLR Y Y


US DOLLAR           Y Y


Payout/Send Currency:EC Dollar/US Dollar. Maximum Payout/Send: None.PAYOUT RESTRICTIONS:Payee must present correct money transfer control 
number(MTCN).Payees must present a valid identification.Receivers must present 2 forms of ID for transactions of $2,000 USD and over(or its equivalent in local 
currency). The primary identification must bear a photograph and the secondary identification confirms customer address.Test question not vailable.SEND 
RESTRICTIONS: Senders must present a valid identification.


Country Restrictions:
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


ARGENTINA


W U FIN SVC ARGENTINA S A     Mon-Fri: 0800-2000, Sat: 0800-1400, 
Sun: 0000-0000


54 11 51291310


Y N N Y N
QC QP P S D M Q


ARGENTINE PESO      Y Y


EURO                N N


US DOLLAR           N N


Send/Payout Currency: AR Pesos. Maximum Send/Payout Amount: See below. SEND RESTRICTIONS: Government Restrictions: Senders must present a valid 
identification. Test Questions are NOT permitted in Argentina.Senders must present ID copy and inform their tax identification number. Tax ID CUIT/CUIL/CDI) is 
mandatory for Argentinean and foreign nationalized people, for tourists is not mandatory.* Payee must present correct money transfer control number (MTCN). SEND 
AND PAYOUT AMOUNT:


                                                                        SENDS                                  PAYOUTS
  -OWNED LOCATIONS            114,000 Argentine pesos   EQUIVALENT OF 7,500 USD 
  -WAL MART                              114,000 Argentine pesos   EQUIVALENT OF 7,500 USD 
  -NSA                                           114,000 Argentine pesos   EQUIVALENT OF 7,500 USD 
  -INDEPENDENT AGENTS       114,000 Argentine pesos   EQUIVALENT OF 7,500 USD
  -CORREO ARGENTINO            30,000 Argentine Pesos   30,000 Argentine Pesos


Agent Restrictions: Maximum Send Amount: 114,000 AR Pesos per transaction/per person/per month in the WUFSA subagent network. To obtain location addresses or 
more information about the WUFSA subagent network, contact 0800-800-3030 from Argentina.IMPORTANT: The "Exchange Rate Advice" indicates a referential 
Exchange Rate. The actual Exchange Rate shall be determined when paying the transaction to the Receiver in Argentina according to the local Foreign Exchange 
regulations of said country. Considering the above mentioned, the "Exchange Rate Advice" may differ from the actual Exchange Rate to be used for the given 
transaction. In order to pay out a transaction, the Receiver's information previously entered into the system must be exactly the same as in the Receiver's ID. Ex. If the 
receiver's ID has two names and two last names, they should all be entered into the system when sending the transaction. The Quick Pay and Quick Cash services from 
Argentina are temporarily suspended. ACCEPTABLE FORMS OF IDENTIFICATION: 


                                                                                                      Resident    Non-Resident
-Passport                                                                                             N              Y
-Argentina National I.D. 
 (D.N.I., Libreta de Enrolamiento o Libreta Cívica)             Y              N*


In case of a foreign citizen resident in a bordering country, it will also be  accepted the identity card issued by the competent authority of that country.


Country Restrictions:


ARUBA


MACKS EXCHANGE SERVICES VBA   Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 1000-1400


297  5253420


Y Y N
QC QP P S D M Q


ARUBAN FLORIN       Y Y


US DOLLAR           N N


Payout/Send Currency: AW Florin. Maximum Payout/Send: see below PAYOUT RESTRICTIONS:Payee must present correct money transfer control number(MTCN). 
National identifications in this country have two last names (paternal and maternal). Receiver's name in a money transfer must match exactly the name in the receiver's 
identification.Test question is not allowed. The foreign exchange rate for money transfers sent from the US to Aruba must be fixed at the time of pay out.Payees must 
present valid identification. Maximum principal payout amount is AWG 5,000 per person/per transaction/per day.Payouts can only be made in Florin.Payees should 
provide a reason for the transaction.Receivers must provide complete name and address in all transactions.SEND RESTRICTIONS:Senders must present valid 
identification.Send Money Transfers are subject to a 1.3% tax on principal.Maximum principal send amount is AWG 5,000 per person/per transaction/per day. Senders 
must provide a reason for the transaction. A Source of Funds Declaration must be completed for transactions over AWG 2,500. Senders must provide complete name 
and address in all transactions.


Country Restrictions:
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


AUSTRALIA


AUSTRALIAN NEWSAGENT FED      Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


61 2 99783400


Y Y Y N
QC QP P S D M Q


AUSTRALIAN DOLLAR   Y Y


AUSTRALIAN POSTAL CORPORATION Mon-Fri: 0900-1700, Sat: 0900-1200, 
Sun: 0000-0000


61  1800501500


Y N Y N
QC QP P S D M Q


AUSTRALIAN DOLLAR   Y Y


BP AUSTRALIA PTY LTD          Mon-Fri: 0100-2359, Sat: 0100-2359, 
Sun: 0100-2359


61 03 99132519


Y Y y N
QC QP P S D M Q


AUSTRALIAN DOLLAR   Y Y


CASH CONVERTERS PTY LTD.      Mon-Fri: 0830-1700, Sat: 0000-0000, 
Sun: 0000-0000


  1800501500


N Y Y N
QC QP P S D M Q


AUSTRALIAN DOLLAR   Y Y


CASH STOP FINANCIAL SERVICES  Mon-Fri: 0900-2330, Sat: 0900-2330, 
Sun: 0900-2330


  1300139010


N Y Y N
QC QP P S D M Q


AUSTRALIAN DOLLAR   Y Y


CITY FOREX (AUST.) PTY LTD.   Mon-Fri: 0700-1900, Sat: 0900-1600, 
Sun: 0000-0000


61 1 800501500


Y Y Y N
QC QP P S D M Q


AUSTRALIAN DOLLAR   Y Y


COMMONWEALTH BANK OF AUSTRALIA Mon-Fri: 0900-1630, Sat: 0930-1530, 
Sun: 1030-1530


61 2 96966363


Y Y N N
QC QP P S D M Q


AUSTRALIAN DOLLAR   Y N


CURRENCY EXCHANGE INTL.PTY LT Mon-Fri: 0900-1900, Sat: 0900-1900, 
Sun: 0900-1900


61 1 800501500


Y Y Y N
QC QP P S D M Q


AUSTRALIAN DOLLAR   Y Y


DIRECT FLIGHTS INTERNATIONAL  Mon-Fri: 0900-2000, Sat: 0800-1730, 
Sun: 0000-0000


61  1800501500


Y Y Y N
QC QP P S D M Q


AUSTRALIAN DOLLAR   Y Y


HERITAGE BANK LIMITED         Mon-Fri: 0800-1900, Sat: 0800-1500, 
Sun: 0800-1500


61 7 66909000


Y Y Y N
QC QP P S D M Q


AUSTRALIAN DOLLAR   Y N


INTL CURRENCY SERVICES        Mon-Fri: 0900-1900, Sat: 0900-1900, 
Sun: 0900-1900


61 02 93269425


Y Y Y N
QC QP P S D M Q


AUSTRALIAN DOLLAR   Y Y


LOTUS FOREX PTY LIMITED       Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


61 2 82174914


Y Y Y N
QC QP P S D M Q


AUSTRALIAN DOLLAR   Y Y


QUEENSLAND COUNTRY CREDIT UNIO Mon-Fri: 0900-1700, Sat: 0900-1200, 
Sun: 0000-0000


61 7 1800501500


Y Y N N
QC QP P S D M Q


AUSTRALIAN DOLLAR   Y Y
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


TRAVELEX LTD                  Mon-Fri: 0700-1900, Sat: 0700-1700, 
Sun: 0000-0000


61 2 85857000


Y Y N N
QC QP P S D M Q


AUSTRALIAN DOLLAR   Y Y


Payout/Send Currency: AU Dollars. Maximum Payout/Send: See Below. AML Compliance Interview controls will be required at certain thresholds when sending from the 
APAC region to the USA Southwest Border states (Arizona, Texas,California and New Mexico). PAYOUT RESTRICTIONS: Payee must present correct money transfer 
control number(MTCN). All Send and Receive transactions in Australia must be in the full name of an individual(person) and can NOT be a commercial entity (e.g. 
companies).Residential/street address must be used for send or receive - PO Box addresses are not allowed. Government-issued photo ID is required for all payout 
transactions. Test Question is not allowed. Transactions are prohibited when receiving in Australia on behalf of a 3rd party,including commercial and individual. This 
restriction is intended for customers who are located in Australia. If WU becomes aware (either through customer response at POS or though back office interview) that 
customer transacts on behalf of 3rd party, transaction should be denied. SEND RESTRICTIONS: Government-issued photo ID is required for all send transactions. Send 
transactions from minors are not allowed, all customers must be 18 years or older. FLAs must follow the LPMT procedure for all sends of amounts greater than AUD 
$7,500 as follows: 1. Complete the LPMT form. 2.Request supporting documents from the sender.  3.Forward the above documents to Network head office or Western 
Union CSC for approval. FLAs must NOT allow the customer to avoid this requirement.Quick Pay transactions are not available from Australia Post. Transactions are 
prohibited when sending in Australia on behalf of a 3rd party,including commercial and individual. This restriction is intended for customers who are located in Australia. 
If WU becomes aware (either through customer response at POS or though back office interview) that customer transacts on behalf of 3rd party, transaction should be 
denied. Agent restrictions:Australia Post Maximum Send: AU$7,500 per person/per day.


Country Restrictions:


AUSTRIA


ALPINACOM GMBH                Mon-Fri: 0900-1800, Sat: 0000-0000, 
Sun: 0000-0000


43 1 5854050


Y Y N
QC QP P S D M Q


EURO                Y Y


BAWAG PSK                     Mon-Fri: 0700-2000, Sat: 0000-0000, 
Sun: 0000-0000


43 1 5140032986


Y N N
QC QP P S D M Q


EURO                Y Y


INTERCHANGE AUSTRIA           Mon-Fri: 0930-1730, Sat: 1000-1300, 
Sun: 0000-0000


43 1 51240040


Y N N
QC QP P S D M Q


EURO                Y Y


WESTERN UNION INTL BANK GMBH  Mon-Fri: 0900-1900, Sat: 0900-1700, 
Sun: 0000-0000


800 334 3355


Y Y N
QC QP P S D M Q


EURO                Y Y


Payout/Send Currency: EURO. Maximum Payout/Send: See below. PAYOUT RESTRICTIONS: Agent restrictions: Payee must present correct money transfer control 
number (MTCN). Receiver must be 18 years old to collect money. Valid government photo ID is required for all transactions. Test Question is not allowed for payouts in 
Austria. SEND RESTRICTIONS: Senders must be of legal age (18 years). Agent restrictions: Valid government photo ID is required for all transactions. Maximum principal 
send amount in Austria is 6,200 Euro per person/per day. All transactions accumulating to more need to go through the LPMT process at   Western Union International 
Bank, International Telephone Discount and The Change Group. Maximum principal send amount in Austria is 6.200 Euro per person/per day. All transactions 
accumulating to more are rejected at POS for all other WU  agents.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


AZERBAIJAN


WESTERN UNION MT EAST         Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


7 495 7972197


Y N Y N
QC QP P S D M Q


AZEIRBAJANI MANAT   Y L


US DOLLAR           Y Y


Payout Currency: US Dollar / Manat. Send Currency: US Dollar. Maximum Send Amount: 1,000 USD per person / per transaction / per day. Maximum Payout: N/A. 
MINIMUM MT PAYOUT AGE: 18 years.  COUNTRY GENERAL RESTRICTIONS: Government restrictions. All senders/payees must present valid identification in original. 
Send or payout money transfer by power of attorney is not allowed.  SEND RESTRICTIONS: Government restrictions. Azerbaijan residents may send more than 1000 USD 
if documents provided to prove relationship with the recipients. Azerbaijan non-residents may send more than 1000 USD if a bank account statement or customs 
declaration is provided. PAYOUT RESTRICTIONS: Government restrictions. Payee must present correct Money Transfer Control Number (MTCN). It is recommended to 
visit one of Azerpost locations to receive money in local currency (Manats).  Test Question is not allowed.


ACCEPTABLE FORMS OF IDENTIFICATION:


                                                                                       Resident     Non-Resident
- Passport                                                                            Y                      Y
- Other identification documents  
allowed by the legislation of Azerbaijan.                      Y                      Y


Additional Restrictions and Information: N/A.


SERVICES OFFERED (by agent): 
QC: Quick Cash
M: Message


Country Restrictions:


BAHAMAS


GKMS BAHAMAS LTD              Mon-Fri: 0900-1700, Sat: 0900-1700, 
Sun: 0000-0000


1 187 9369803


Y Y N
QC QP P S D M Q


BAHAMIAN DOLLAR     Y Y


SUN ISLAND TRANSFERS LIMITED  Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0800-2000


1 242 3934778


Y Y N
QC QP P S D M Q


BAHAMIAN DOLLAR     Y Y


Payout/Send Currency: BS Dollar. Maximum Payout/Send: None. SEND RESTRICTIONS: Bahamian citizens and foreign residents are subject to a 1.50% government stamp 
duty  on the principle amount for sending money transfers outside of The Bahamas.  Non- residents are subject to a $0.40 Government Stamp Tax charge on all end 
money transfers. Intra send money transfers require a $0.40 government stamp tax only. Bahamian citizens and foreign residents are subject to a 7.5% VAT on the fee 
amount or all send transactions (intra and international outbound). All Large Principal Money Transfer require pre-approval from Western Union International. NOTE: 1. 
Foreign-Resident = Foreign Residents are non-Bahamians legally residing in The Bahamas with authorization to work (i.e. in possession of a valid work 
permits/employment contract. 2.Non-Resident = Nonresidents are visitors or persons with restrictions on employment. ADDITIONAL RESTRICTIONS: Payee must present 
correct money transfer control number (MTCN). Senders and Payees must present a valid identification. TEST QUESTION NOT AVAILABLE IN BAHAMAS. Persons sending 
transfers with in excess of $2,000.00 must present two valid government issued photo identifications. Minors are not allowed to send money transfers.


Country Restrictions:
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


BAHRAIN


BANK OF BAHRAIN AND KUWAIT BSC Mon-Fri: 0730-1430, Sat: 0000-0000, 
Sun: 0730-1430


973 17 207492


Y Y Y Y
QC QP P S D M Q


BAHRAINI DINAR      Y Y


US DOLLAR           Y L


HOUSING BANK FOR TRADE AND FIN Mon-Fri: 0715-1530, Sat: 0000-0000, 
Sun: 0715-1530


973 17 225227


Y Y Y Y
QC QP P S D M Q


BAHRAINI DINAR      Y Y


US DOLLAR           Y L


LULU INTERNATIONAL EXCHANGE BS Mon-Fri: 0800-2359, Sat: 0800-2359, 
Sun: 0800-2359


973 1 7641290


Y Y Y Y
QC QP P S D M Q


BAHRAINI DINAR      Y Y


US DOLLAR           Y L


NATIONAL FINANCE & EXCHANGE CO Mon-Fri: 0800-2200, Sat: 0800-2200, 
Sun: 0800-2200


973 17 226061


Y Y Y Y
QC QP P S D M Q


BAHRAINI DINAR      Y Y


US DOLLAR           Y L


NEC BSCC                      Mon-Fri: 0000-0000, Sat: 0000-0000, 
Sun: 0000-0000


973  17230767


Y Y Y
QC QP P S D M Q


BAHRAINI DINAR      Y Y


TRAVELEX BAHRAIN WLL.         Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


973  17293150


Y Y Y
QC QP P S D M Q


BAHRAINI DINAR      Y Y


US DOLLAR           Y L


UAE EXCHANGE CENTER CO-BAHRAIN Mon-Fri: 0800-2200, Sat: 0800-2200, 
Sun: 0800-2200


973  17224228


Y Y Y Y
QC QP P S D M Q


BAHRAINI DINAR      Y Y


US DOLLAR           Y L


Payout/Send Currency: BH Dinar/US Dollar. Maximum Payout: None. Maximum Send: $7,500 USD (LPMT limit). PAYOUT RESTRICTIONS: Payee must present correct 
money transfer control number (MTCN). Money transfers are restricted to individuals 18 years and older. When sending from the US, USD can only be used when 
sending to a US Military Base. ADDITIONAL RESTRICTIONS: Agent restrictions: All Bank of Bahrain and Kuwait BSC locations are closed on Fridays.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


BANGLADESH


AGRANI BANK LIMITED           Mon-Fri: 0930-1700, Sat: 0930-1700, 
Sun: 0930-1700


880 2 29569562


N N N N N N
QC QP P S D M Q


TAKA                N Y


BANGLADESH KRISHI BANK        Mon-Fri: 1000-1600, Sat: 0930-1700, 
Sun: 1000-1600


880 2 29565848


N N N N N N
QC QP P S D M Q


TAKA                N Y


BANGLADESH POST OFFICE        Mon-Fri: 1000-1600, Sat: 0000-0000, 
Sun: 1000-1600


880 2 29556828


N N N N N N
QC QP P S D M Q


TAKA                N Y


BANK ASIA LIMITED             Mon-Fri: 0900-1700, Sat: 0930-1700, 
Sun: 0900-1700


880 2 7177031


N N N N N N
QC QP P S D M Q


TAKA                N Y


BRAC BANK LTD.                Mon-Fri: 0900-2000, Sat: 0900-1600, 
Sun: 0900-2000


880 2 8801301


N N N N N N
QC QP P S D M Q


TAKA                N Y


DHAKA BANK LIMITED            Mon-Fri: 1000-1600, Sat: 0930-1700, 
Sun: 1000-1600


880 2 29550920


N N N N N N
QC QP P S D M Q


TAKA                N Y


DUTCH BANGLA BANK LTD.        Mon-Fri: 1000-1600, Sat: 0930-1700, 
Sun: 1000-1600


880 2 27168027


N N N N N N
QC QP P S D M Q


TAKA                N Y


JANATA BANK LIMITED           Mon-Fri: 0930-1700, Sat: 0930-1700, 
Sun: 0930-1700


880 2 29566442


N N N N N N
QC QP P S D M Q


TAKA                N Y


MERCANTILE BANK LIMITED       Mon-Fri: 0900-1700, Sat: 0930-1700, 
Sun: 0900-1700


880 2 29559333


N N N N N N
QC QP P S D M Q


TAKA                N Y


NATIONAL BANK LTD -15%-       Mon-Fri: 0800-1900, Sat: 0930-1700, 
Sun: 0800-1900


880 2 7168729


N N N N N N
QC QP P S D M Q


TAKA                N Y


NCC BANK LIMITED              Mon-Fri: 0900-1800, Sat: 0930-1700, 
Sun: 0900-1800


880 02 29561902


N N N N N N
QC QP P S D M Q


TAKA                N Y


PRIME BANK LTD                Mon-Fri: 1000-1600, Sat: 0930-1700, 
Sun: 1000-1600


880 2 9565096


N N N N N N
QC QP P S D M Q


TAKA                N Y


PUBALI BANK LTD.              Mon-Fri: 1000-1600, Sat: 0930-1700, 
Sun: 1000-1600


880 2 27161657


N N N N N N
QC QP P S D M Q


TAKA                N Y
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


RUPALI BANK LIMITED           Mon-Fri: 1000-1600, Sat: 0930-1700, 
Sun: 1000-1600


880 2 29568069


N N N N N N
QC QP P S D M Q


TAKA                N Y


SONALI BANK LIMITED           Mon-Fri: 1000-1600, Sat: 0930-1700, 
Sun: 1000-1600


880 2 29567543


N N N N N N
QC QP P S D M Q


TAKA                N Y


SOUTHEAST BANK LTD.           Mon-Fri: 0900-1700, Sat: 0930-1700, 
Sun: 0900-1700


880 2 9550081


N N N N N N
QC QP P S D M Q


TAKA                N Y


TRUST BANK LIMITED            Mon-Fri: 1000-1600, Sat: 0930-1700, 
Sun: 1000-1600


880 2 1712006299


N N N N N N
QC QP P S D M Q


TAKA                N Y


UNITED COMMERCIAL BANK LTD    Mon-Fri: 1000-1600, Sat: 0930-1700, 
Sun: 1000-1600


880 2 29560221


N N N N N N
QC QP P S D M Q


TAKA                N Y


UTTARA BANK LIMITED           Mon-Fri: 0930-1700, Sat: 0930-1700, 
Sun: 0930-1700


880 02 29551162


N N N N N N
QC QP P S D M Q


TAKA                N Y


Payout Currency: BDT (Bangladeshi Taka). Send Currency: Send remittances are not allowed from Bangladesh. MAXIMUM SEND AMOUNT: Send remittances are not 
allowed from Bangladesh. MAXIMUM PAYOUT AMOUNT: N/A. MINIMUM MT PAYOUT AGE: 18 years. COUNTRY GENERAL RESTRICTIONS: Government Restrictions: 
N/A. SEND RESTRICTIONS: Send remittances are not allowed from Bangladesh. PAYOUT RESTRICTIONS: Receivers must present correct Money Transfer Control Number 
(MTCN). Receivers must present a valid acceptable form of ID to collect all remittances. Money Transfer payments are reserved for private consumer use only and cannot 
be paid for commercial or business purposes.


ACCEPTABLE FORMS OF IDENTIFICATION
                                                                                                              Resident     Non-Resident
Valid Passport                                                                                           Y                          Y
National ID card                                                                                        Y                         N
Valid Driving License with Photo                                                           Y                         N
Valid Military identification card with Photo                                      Y                         N
 Valid Government issued identification with Photo                         Y                         N
  
ADDITIONAL RESTRICTIONS AND INFORMATION: N/A


SERVICES OFFERED:
D2B: Direct to Bank


Country Restrictions:
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


BARBADOS


MASSYCARD BARBADOS LTD        Mon-Fri: 0800-1615, Sat: 0800-1900, 
Sun: 0000-0000


246  2464318711


Y N N Y
QC QP P S D M Q


BARBADOS DOLLAR     Y Y


NEW WORLD CAPITAL INC         Mon-Fri: 0800-1900, Sat: 0900-1900, 
Sun: 0000-0000


246 537 1690


N Y Y Y
QC QP P S D M Q


BARBADOS DOLLAR     Y Y


BARBADOS DOLLAR OB  Y Y


Payout Currency: BB Dollar. Send Currency: BB Dollar. Maximum Send: $2,500 USD (or local equivalent) per person/per day/ per Transaction.  A total of 10,000 BBD per 
person, per calendar year. Maximum Payout: None. Minimum MT Payout Age: 18. SEND RESTRICTIONS: To send a single transaction over 10,000 BBD or to send an 
aggregated amount over 10,000 BBD within a calendar year, Central Bank approval must be provided. 


Outbound service is offered only at NEW WORLD CAPITAL INC locations: 
-NEW WORLD CAPITAL INC (Carlisle House, Bridgetown)
-NEW WORLD CAPITAL INC (Beach House, St. James)
-NEW WORLD CAPITAL INC (Hastings, Christ Church)
-NEW WORLD CAPITAL INC (Six Roads, St. Philip)
-C O B CREDIT UNION LTD (One Carlton Plaza, Bridgetown)
-C O B CREDIT UNION LTD (Manor Lodge Complex, Bridgetown)


Only for New World Capital Inc ("NWC") locations:
* First time customers sending under $500 USD must provide:
  1-One(1) form of valid picture identification.
  2-Proof of Address (e.g. utility bill, bank statement). 
* Transactions of $500 USD and over will need additional KYC:
  1-Two(2) forms of valid picture identification.
  2-Recent Job letter or recent Pay slip dated within the last 3 months. 
  3-Proof of Address dated within the last 3 months(e.g. Utility bill, bank statement). 
  4-If self-employed, your last three (3) months Bank Statements.


PAYOUT RESTRICTIONS: Payee must present correct money transfer control number (MTCN). Only for New World Capital Inc ("NWC") locations: Transactions up to 
$1,000 BBD will be paid in cash and any balance will be paid to the beneficiary by check issued by NWC.
 


ACCEPTABLE FORMS OF IDENTIFICATION:
                                                                    Resident      Non-Resident
Passport                                                          Y                          Y
Country Issued Identification                      Y                          Y
Driving License with Photo                          Y                          Y
 


SERVICES OFFERED:
AIR: App Initiated Retail   
QC: Quick Cash


Only for New World Capital Inc ("NWC") locations: 
D2B: Direct to Bank    
QP: Quick Pay   
M: Message


Country Restrictions:
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


BELARUS


BELVNESHECONOMBANK            Mon-Fri: 0900-1930, Sat: 0900-1930, 
Sun: 0000-0000


375 17 2186929


Y Y Y N
QC QP P S D M Q


RUSSIAN RUBLE       L L


US DOLLAR           Y Y


WESTERN UNION MT EAST         Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


7 495 7972197


Y Y Y N
QC QP P S D M Q


RUSSIAN RUBLE       L L


US DOLLAR           Y Y


Payout Currency: USD / Russian Ruble (from Russia only). Send Currency: US Dollar/ Ruble (to Russia only). Maximum Send: None. Maximum Payout: None. Minimum 
MT Payout Age: 18. COUNTRY GENERAL RESTRICTIONS: All senders/payees must present valid identification in original. Send or payout money transfer by power of 
attorney is not allowed. SEND RESTRICTIONS: None. PAYOUT RESTRICTIONS: Agent Restrictions: Payee must present correct Money Transfer Control Number (MTCN). 
Test Question is not allowed. 


ACCEPTABLE FORMS OF IDENTIFICATION: (WAITING CLARIFICATION)
                               Resident             Non-Resident
- Passport                       Y                        Y
- Residence permit       Y                        N
- Refugee s ID                N                        Y       
- Driving License           N                        N


ADDITIONAL RESTRICTIONS AND INFORMATION: Customers of BELARUSBANK can use their Internet-bank online solution or self-service terminals (INFOKIOSKS) to 
receive money transfers in Belarus.


Services offered (by agent): 
QC: Quick Cash
QP: Quick Pay
M: Message


Country Restrictions:


Friday, October 26, 2018


Page 18 of 194Products & Services: QC=Quick Cash, QP=Quick Pay, P=Telephone Notification, S=SMS Notification, D=Physical Delivery, 
M=Message, Q=Test Question (L indicates limited service-refer to restrictions.)







Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


BELGIUM


ALVADIS                       Mon-Fri: 0730-1830, Sat: 0730-1830, 
Sun: 0000-0000


32 252 3746


Y Y Y Y
QC QP P S D M Q


EURO                Y Y


BPOST                         Mon-Fri: 0800-1900, Sat: 0800-1200, 
Sun: 0000-0000


0032  22765178


Y Y Y Y
QC QP P S D M Q


EURO                Y Y


GAP VASSILOPOULOS NL LTD      Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


357 22 710010


Y Y Y Y
QC QP P S D M Q


EURO                Y Y


TRAVELEX NV                   Mon-Fri: 0730-2000, Sat: 0845-1830, 
Sun: 0945-1715


32 2 2038773


Y Y Y Y
QC QP P S D M Q


EURO                Y Y


WESTERN UNION RETAIL SERVICES Mon-Fri: 0900-1900, Sat: 0900-1900, 
Sun: 1000-1800


32 59 250214


Y Y Y Y
QC QP P S D M Q


EURO                Y Y


Payout/Send Currency: EURO Maximum Send: See below.  Maximum Payout: None. PAYOUT RESTRICTIONS: Payee must be 18 years old to receive money. Payees must 
present valid photo identification. When collecting funds in Belgium, an individual consumer must provide a valid form of Identification. If possible also address 
verification information needs to be collected. In case the address is not stated on the consumer's form of Identification, the agent representative can verify the current / 
permanent address details by means of a utility bill, any other valid document or ultimately by means of a client's handwritten and signed document stating the address. 
Payee must present correct Money Transfer Control Number (MTCN).  Agent restrictions: Agent will pay on the Test Question alone with proof of lost Identification up to 
2,500 EURO. SEND RESTRICTIONS: Send Money Transfers to Turkey: All money transfers sent to the 9 cities below are limited to 1500 USD (1200 EUR) per person, per 
day. 1. Mardin, 2. Sanliurfa, 3. Sirnak, 4. Adana, 5. Hatay, 6. Gaziantep, 7. Diyarbakir, 8. Osmaniye, 9. Kilis. Send Money Transfers to Iraq: All money transfers sent to the 
3 cities below are limited to 1500 USD (1200 EUR) per person, per day. 1. Kerbala, 2. Kirkouk, 3. Erbil. Send Money Transfers to Syria: All money transfers sent to the 21 
cities below are limited to 1500 USD (1200 EUR) per person, per day. 1.  Al Nanek, 2.  Alep, 3.  Deir ez-Zor, 4.  Deraa, 5.  Edleb (Idleb), 6.  Hama (Hamah), 7.  Hassetché 
(Hassaka/Al-Hasaka), 8.  Homs, 9.  Jableh, 10. Kameshli, 11. Kobané (AYN AL-ARAB), 12. Lattaquié (LATAKIA), 13. MOHARDA, 14. Panéas, 15. Rakka, 16. Rif Dimachq, 17. 
Safita, 18. Salhieh, 19. Soueïda (AL SWAIDA), 20. Shouna, 21. Tartous. Send Money Transfers to China: All money transfers sent to China are limited to 1,500 EUR per 
person, per day. Government restrictions:  Sender must be 18 years old to send money. Senders must present valid photo identification. When sending funds from 
Belgium, an individual consumer must provide a valid form of Identification. If possible also address verification information needs to be collected.  In case the address is 
not stated on the consumer's form of Identification, the agent representative can verify the current / permanent address details by means of a utility bill, any other valid  
document or ultimately by means of a client's handwritten and signed document stating the address.


Country Restrictions:


BELIZE


ZITRO INTERNATIONAL LIMITED   Mon-Fri: 0800-1730, Sat: 0800-1430, 
Sun: 0000-0000


501  2231678


Y Y Y N
QC QP P S D M Q


BELIZE DOLLAR       Y Y


US DOLLAR           Y Y


Payout/Send Currency: BZ Dollar. Maximum Payout/Send: None. PAYOUT RESTRICTIONS: Payee must present correct money transfer control number (MTCN). Test 
Question is not available. SEND RESTRICTIONS: Government Restrictions: Belize citizens must obtain Central Bank approval to Send Amount over $500 USD or local 
equivalent. Send Amounts over $50.00 USD are subject to a 1.75% stamp duty on Principal amount sent. ADDTITIONAL RESTRICTIONS: Customers must provide reason 
for all send/receive Transactions. Customers must provide residency type for all send/receive Transactions.


Country Restrictions:
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


BENIN


BANK OF AFRICA                Mon-Fri: 0800-2100, Sat: 0800-1800, 
Sun: 0800-1800


229 21 313228


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE ATLANTIQUE DU BENIN    Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0000-0000


229 21 311018


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BGFIBANK BENIN                Mon-Fri: 0800-1700, Sat: 0900-1300, 
Sun: 0000-0000


229 21 364881


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


DIAMOND BANK SA               Mon-Fri: 0800-1700, Sat: 0900-1400, 
Sun: 0000-0000


229 21 319797


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


ECOBANK BENIN                 Mon-Fri: 0800-1900, Sat: 0900-1700, 
Sun: 0000-0000


229  21312335


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


ORABANK BENIN                 Mon-Fri: 0800-2200, Sat: 0800-2200, 
Sun: 0800-2200


229  21313100


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     N Y


SOCIETE GENERALE DE BANQUES   Mon-Fri: 0800-0018, Sat: 0800-0013, 
Sun: 0000-0000


229 21 318300


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


UNITED BANK FOR AFRICA BENIN  Mon-Fri: 0800-1730, Sat: 0800-1430, 
Sun: 0000-0000


229  21312424


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


WAFACASH WEST AFRICA BJ       Mon-Fri: 0730-1630, Sat: 0900-1300, 
Sun: 0000-0000


221 33 8390101


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


Payout Currency: CFA Franc Maximum Payout: Maximum principal payout amount is $7500 USD or local equivalent in CFA per person/per transaction/per day Maximum 
Send: see below. MONEY TRANSFER CONTROL NUMBER (MTCN) REQUIRED AT PAYOUT.As of May 5th 2015, Test Question is optional for Benin. Valid ID document is 
mandatory for all payouts For International transfers over 500,000 CFA and sent to outside the "Zone Franc", senders must provide supportive document.Send Money 
Transfers are subject to a 0.25% tax on principal.Senders must present valid photo identification.
Payout Currency: CFA Franc Maximum Payout: Maximum principal payout amount is $7500 USD or local equivalent in CFA per person/per transaction/per day Maximum 
Send: see below. MONEY TRANSFER CONTROL NUMBER (MTCN) REQUIRED AT PAYOUT.Money Transfers sent to Benin must include a Test Question. Valid ID document 
is mandatory for all payouts For International transfers over 500,000 CFA and sent to outside the "Zone Franc", senders must provide supportive document.Send Money 
Transfers are subject to a 0.25% tax on principal.Senders must present valid photo identification.
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BHUTAN


BHUTAN POSTAL CORPORATION     Mon-Fri: 0830-1700, Sat: 0830-1300, 
Sun: 0000-0000


975 2 327973


Y Y Y Y Y Y Y
QC QP P S D M Q


NGULTRUM            Y N


US DOLLAR           Y N


Send money transfer is available only at Bhutan Post locations. Money transfers sent at Bhutan Post by Bhutanese nationals must be made in local currency (Ngultrum) 
and require approval from the Royal Monetary Authority (RMA).  Money transfers sent at Bhutan Post by foreign nationals must be sent in foreign currency. Payee must 
present correct Money Transfer Control Number (MTCN).  For money transfers over USD$5,000 or local equivalent, report to the Royal Monetary Authority (RMA) will be 
required. Details of the receiver and purpose of the transaction are to be provided. Maximum principal Payout amount is $5000 USD or local equivalent at Bhutan Post 
locations. Physical delivery is available only at Thimphu and will take 24 hours to be delivered.


Country Restrictions:


BOLIVIA


BANCO DE CREDITO DE BOLIVIA SA Mon-Fri: 0900-1600, Sat: 0900-1300, 
Sun: 0000-0000


591 2 2175280


Y Y Y Y N
QC QP P S D M Q


BOLIVIANO           Y Y


US DOLLAR           Y Y


BANCO UNION S.A.              Mon-Fri: 0900-1730, Sat: 0000-0000, 
Sun: 0000-0000


591 3 3171717


Y Y Y Y Y
QC QP P S D M Q


BOLIVIANO           Y Y


US DOLLAR           Y Y


CIA INTERAMERICANA SERVICIOS  Mon-Fri: 0800-2000, Sat: 0900-1300, 
Sun: 0000-0000


591 3 3535356


Y Y Y Y N
QC QP P S D M Q


BOLIVIANO           Y Y


US DOLLAR           Y Y


Payout/Send Currency: Boliviano/US Dollar. Maximum Payout/Send: $7,500 per person/per day. PAYOUT RESTRICTIONS: Payee must present correct money transfer 
control number (MTCN). National identifications in this country have two last names (paternal and maternal). Receiver's name in a money transfer must match exactly 
the name in the receiver's identification. Government restrictions: Non-Bolivian residents must present a passport to receive money. SEND RESTRICTIONS: Send Money 
Transfers are subject to a 16% tax on charges.  ADDITIONAL RESTRICTIONS: Most locations close for 1-2 hours during lunch. Free Telephone Notification is available upon 
request. Payout service is directed to persons age 18 and over. Send Money service is directed to persons age 18 and over.
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BOSNIA AND HERZEGOVINA


RAIFFEISEN BANK DD BIH        Mon-Fri: 0800-2000, Sat: 0800-1300, 
Sun: 0000-0000


387 33 287602


Y Y N
QC QP P S D M Q


EURO                Y Y


KONVERTIBLE MARK    Y Y


US DOLLAR           N N


TENFORE LTD.                  Mon-Fri: 0700-2000, Sat: 0700-2000, 
Sun: 0800-1900


387 33 268000


Y Y Y N
QC QP P S D M Q


EURO                Y Y


KONVERTIBLE MARK    Y Y


US DOLLAR           N N


UNICREDIT BANK DD             Mon-Fri: 0800-1600, Sat: 0800-1200, 
Sun: 0000-0000


387 36 312112


Y Y N
QC QP P S D M Q


EURO                Y Y


KONVERTIBLE MARK    Y Y


US DOLLAR           N N


Payout/Send Currency: EURO/KONVERTIBLE MARK. Maximum Payout: None /Maximum Send: see below. PAYOUT RESTRICTIONS: Payee must present correct Money 
Transfer Control Number (MTCN).Test question is not available. Payouts are restricted to persons 18 years and older. Payees must provide valid identification. When 
sending from the US, USD is not available as a payout currency. SEND RESTRICTIONS: Maximum principal send amount is 5,100 EURO, or local equivalent per month for 
residents. Maximum principal send amount is 11,100 EURO, or local equivalent per month for non-residents. Sender must be 18 years old to send money. Senders must 
provide a valid identification.
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BOTSWANA


AMERICAN EXPRESS FOREIGN      Mon-Fri: 0900-1700, Sat: 0900-1330, 
Sun: 0000-0000


267  3700160


Y Y Y
QC QP P S D M Q


BOTSWANA PULA       Y Y


ARPANET PROPRIETARY LIMITED   Mon-Fri: 0800-1700, Sat: 0900-1300, 
Sun: 0000-0000


267  3924079


Y Y Y
QC QP P S D M Q


BOTSWANA PULA       Y Y


BOITEKANELO PTY LTD           Mon-Fri: 0900-1700, Sat: 0900-1300, 
Sun: 0000-0000


267  3971490


Y Y Y
QC QP P S D M Q


BOTSWANA PULA       Y Y


BOTSWANA POSTAL SERVICES      Mon-Fri: 0700-2000, Sat: 0700-2000, 
Sun: 0000-0000


267  580196


Y Y Y
QC QP P S D M Q


BOTSWANA PULA       Y Y


TRL CASH SEND                 Mon-Fri: 0800-1700, Sat: 0800-1200, 
Sun: 0000-0000


267  2406000


Y Y Y
QC QP P S D M Q


BOTSWANA PULA       Y Y


Payout Currency: BW Pula. Send Currency: BW Pula.MAXIMUM SEND AMOUNT: 7,500 USD or local equivalent per person/per transaction/per day. Any transaction 
above that limit, Large Principal Money Transfer and Enhanced Customer Due Diligence procedures apply. MAXIMUM PAYOUT AMOUNT: None. COUNTRY GENERAL 
RESTRICTIONS: Senders and Payees must provide a valid identification. SEND RESTRICTIONS: Payee must present correct Money Transfer Control Number (MTCN). 
Government restrictions: For transfers over 10,000 Pula, senders must provide a reason for the transaction. PAYOUT RESTRICTIONS: Test Question is optional for 
Botswana. Agent restrictions: Payee must present correct Money Transfer Control Number (MTCN). Government restrictions: For transfers over 10,000 Pula, receivers 
must provide a reason for the transaction. 


ACCEPTABLE FORMS OF IDENTIFICATION:
                                                            Botswana Citizens     Foreign Citizens 
-Passport                                                          N                                       Y 
-Omang card / National ID                            Y                                       N 


SERVICES OFFERED (country)
D2B: Direct to Bank
QC: Quick Cash
QP: Quick Pay


Country Restrictions:
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BRAZIL


BANCO BRADESCO S.A.           Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0800-1700


55 11 32358742


N N N N N N N
QC QP P S D M Q


REAL                Y Y


US DOLLAR           N N


BANCO DO BRASIL S.A.          Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


55 21 38084410


N N N N N N N
QC QP P S D M Q


REAL                N Y


US DOLLAR           N N


TREVISO CORRETORA DE CAMBIO   Mon-Fri: 0800-2000, Sat: 0900-1400, 
Sun: 0000-0000


55 11 37095870


N N N N N N N
QC QP P S D M Q


REAL                Y Y


US DOLLAR           N N


WESTERN UNION CORRETORA DE    Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0800-1700


55 11 40977301


N N N N N N N
QC QP P S D M Q


REAL                Y Y


US DOLLAR           N N
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Receipt/Remittance: BRL - Brazilian Real. Maximum Payout/Remittance: see below. SEND RESTRICTIONS: Remittance in a current account (Sender's Option): Clients who 
choose to send an transfer directly from a current account, should call 0800-600-5432 (Option 1):Amounts of up to USD 3,000. Cash will be available to recipient at any 
store in the destination. Banco do Brasil: Equivalent to USD 7,500 in national legal currency. (Only for Banco do Brasil account holders). Brokers and Retailers: 
transactions in amounts of up to USD 3,000. Bradesco: Equivalent to USD 7,500 in national legal currency. (Only for Banco Bradesco account holders). Comments: 
Outbound by phone: 0800 600 5432 (Option 1). Main Retailers: Riachuelo, Gazin. www.corretorawesternunion.com.br .Reduced limits may apply for remittances to risk 
countries. PAYOUT RESTRICTIONS: Receipt in a current account Recipient's Option): Clients who choose to receive a transfer directly into a current account, should call 
0800-600-5432.(Option 2): Amounts up to USD 3,000. Banco do Brasil: Equivalent to USD 1,000 in national legal currency. Brokers and Retailers: transactions in amounts 
of up to USD 3,000. Bradesco: Equivalent to up to USD 7,500 in national legal currency. Comments:Inbound by phone: 0800 600 5432 (Option 2). Main Retailers: 
Riachuelo, Gazin. www.corretorawesternunion.com.br. Reduced limits may apply for remittances to risk countries. (Direct to Bank): The system which interconnects the 
banks in Brazil requires the use of a four-digit code, the 5th digit is not mandatory, it only serves to determine the branch. For this reason, WU system only requests the 
first 4 digits. TEMPORALLY MESSAGE: Agent Banco do Brasil temporarily suspended for transactions.Beginning on May 15th, until further notice, WU Money Transfer® 
services offered at Banco do Brasil (BB) locations for SEND and RECEIVE transactions will be suspended. Please note that customers can continue using the Direct to Bank 
service to send money to a qualifying BB bank account, as well as all other banks. Receivers can also call WU in Brazil at 0800 707 9330 to find a closer location or have 
information on how to receive in a bank account. Alternative walk-in Agent locations are Riachuelo, Gazin, Lojas MM, Extra Hipermercados, Banco Bradesco and Own 
Stores.  Customers can find operative locations in the website (visit http://www.corretorawesternunion.com.br) or through the mobile App. RESTRICTIONS APPLICABLE 
TO THE FUNDS: The actual exchange rate will be determined at the time the transaction is paid out to the recipient in Brazil, as required by the Brazilian laws. The 
reference exchange rate is only an approximate exchange. GOVERNMENT RESTRICTIONS: Brazilian citizens must have a CPF (Individual Taxpayers Register Number) in 
good standing before the Federal Revenue Office. Senders and Receivers must be 18 or older and must present a valid identification. Sending money transfers in an 
amount equal to or higher than BRL 10,000 must be deposited in a savings or current account held by the recipient of the MTCN, and never in an account from third-
parties. Remittances in an amount higher than USD 3,000 will only be paid out in Banco Bradesco. In case this remittance (higher than USD 3000) are equal to or higher 
than BRL 10,000 the transfer will be deposited in a savings or current account held by the recipient, mandatorily in Banco Bradesco. International money transfers 
(Remittances and Receipts) are subject to local taxes (IOF) on the principal amount. The reciever's name must match exactly the name in the reciever's ID document. 
Test question transactions are not allowed in Brazil. Money Transfers in Brazil are transactions of the following nature: Purchase of products or services, 
Remittance/Receipt of money to/from friends and family. Who sends it is the same who receives it. Education expenses. Trips and tourism expenses. Overseas rental 
expenses. Pension/ Retirement. For commercial or business purposes, exceptions for Quick Cash payments are Italian Pensioners and MasterCard and Visa. AGENTS 
RESTRICTIONS: In order to send money abroad from Brazil to Banks (Bradesco and Banco do Brasil), individuals must have an account at the same bank (savings or 
current account).


BANCO BRADESCO 
Current Limits
USD 3,000/per transaction cash
USD 7,500/per transaction (Bradesco account holders)
USD 10,000/per month


RIACHUELO, GAZIN, LOJAS MM, EXTRA HIPERMERCADOS, OWN STORES, OTHER AGENTS OF WU CORRETORA and Direct to Bank service: 
Current Limits
USD 3,000/per transaction
USD 7,000/per month 
USD 15,000/per six months


Country Restrictions:


BRITISH VIRGIN ISLANDS


GKMS BVI LTD                  Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0000-0000


868  6236000


Y Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


Maximum principal Payout amount is $7,500 USD per transaction.  Maximum cash Payout amount is $1,000 USD per transaction.  Payouts over $1,000 USD may be paid 
out in a combination of cash and check. Free Telephone Notification is available upon request. Senders and Payees must present a valid identification. Payee must 
present correct Money Transfer Control Number (MTCN).


Country Restrictions:
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BRUNEI DARUSSALAM


BAIDURI BANK                  Mon-Fri: 0900-1600, Sat: 0900-1130, 
Sun: 0900-1200


673 2 268300


Y Y Y
QC QP P S D M Q


BRUNEI DOLLAR       Y Y


REMITTANCE@SECONDS            Mon-Fri: 0800-1800, Sat: 0800-1800, 
Sun: 0800-1800


673  2240050


Y Y Y
QC QP P S D M Q


BRUNEI DOLLAR       Y Y


Maximum principal Payout is none. Maximum principal Send amount None. Payouts over BND10 000 may be provided by cheque if an agent has insufficient cash. Payee 
must present correct Money Transfer Control Number (MTCN).AML Compliance Interview controls will be required at certain thresholds whensending from the APAC 
region to the USA Southwest Border states (Arizona, Texas,California and New Mexico).
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BULGARIA


CENTRAL COOPERATIVE BANK      Mon-Fri: 0830-1730, Sat: 0000-0000, 
Sun: 0000-0000


359 2 9266254


Y Y Y
QC QP P S D M Q


Bulgarian Lev (New) Y N


EURO                Y N


US DOLLAR           Y N


D COMMERCE BANK AD            Mon-Fri: 0830-2300, Sat: 0830-2300, 
Sun: 0830-2300


359 2 4641143


Y Y Y
QC QP P S D M Q


Bulgarian Lev (New) Y N


EURO                Y N


US DOLLAR           Y N


EUROBANK BULGARIA AD          Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


359 2 9549945


Y Y Y
QC QP P S D M Q


Bulgarian Lev (New) Y N


EURO                Y N


US DOLLAR           Y N


FH CASH EXPRESS SERVICE EOOD  Mon-Fri: 0830-1900, Sat: 0900-1800, 
Sun: 0900-1800


359 2 9803838


Y Y Y
QC QP P S D M Q


Bulgarian Lev (New) Y N


EURO                Y N


US DOLLAR           Y N


FIRST INVESTMENT BANK AD      Mon-Fri: 0900-2200, Sat: 0900-2200, 
Sun: 0900-2200


359 02 8002927


Y Y Y
QC QP P S D M Q


Bulgarian Lev (New) Y Y


EURO                Y Y


SOCIETE GENERALE EXPRESSBANK  Mon-Fri: 0800-1830, Sat: 0000-0000, 
Sun: 0000-0000


359 52 686189


Y Y Y
QC QP P S D M Q


Bulgarian Lev (New) Y N


EURO                Y N


US DOLLAR           Y N


SPEEDY JSC                    Mon-Fri: 0730-2030, Sat: 0730-1500, 
Sun: 0000-0000


359 889 268101


Y Y Y
QC QP P S D M Q


Bulgarian Lev (New) Y N
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Payout/Send Currency: Lev/ Euro.  Maximum Payout/ Send: see below. PAYOUT RESTRICTIONS: Government restrictions. Payee must present correct Money Transfer 
Control Number (MTCN). Payees must present valid photo identification and be 18 years old to collect Money. For Money Transfers over 10000 BGN or the equivalent in 
EUR payees must declare the origin of funds. It is illegal to transmit (to pay or to send) any transaction in relation to gambling within or outside Bulgaria. Starting with 
May 2nd 2016 the payments in USD will be no longer available. SEND RESTRICTIONS: Government restrictions. Senders must present valid photo identification and be 18 
years old to send money. For money transfers over 10000 BGN or the equivalent in EUR senders must declare the origin of funds. It is illegal to transmit (to pay or to 
send) any transaction in relation to gambling within or outside Bulgaria. Starting with July 12th send service in USD will be no longer available. ADDITIONAL 
RESTRICTIONS: Transaction information should include all three names and they must be in  correct order: First name - Father's name - Family name. Payout is only 
possible if at least the first name and the family name are given in the transaction and are in the correct order.  A transaction must be rejected if only first and father's 
name are present.


Country Restrictions:
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BURKINA FASO


BANK OF AFRICA BURKINA FASO   Mon-Fri: 0715-2200, Sat: 0800-2000, 
Sun: 0000-0000


226  50497965


Y Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE ATLANTIQUE BURKINA FASO Mon-Fri: 0730-1900, Sat: 0800-1400, 
Sun: 0000-0000


226  50492409


Y Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE DE L UNION BF          Mon-Fri: 0730-1730, Sat: 0800-1100, 
Sun: 0000-0000


226 25 493645


Y Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE SAHELO SAHARIENNE POUR Mon-Fri: 0730-1700, Sat: 0830-1130, 
Sun: 0000-0000


226 25 50328413


Y Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


CORIS BANK INTERNATIONAL      Mon-Fri: 0730-1730, Sat: 0800-1300, 
Sun: 0800-1300


226  50491056


Y Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


ECOBANK BURKINA               Mon-Fri: 0700-2000, Sat: 0700-2000, 
Sun: 0700-2000


226 50 311111


Y Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


ORABANK BURKINA               Mon-Fri: 0715-1730, Sat: 0800-1130, 
Sun: 0000-0000


226  50496001


Y Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


SOCIETE NATIONALE DES POSTES  Mon-Fri: 0700-1730, Sat: 0800-1200, 
Sun: 0000-0000


226 50 337380


Y Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


UNITED BANK FOR AFRICA BURKINA Mon-Fri: 0700-1800, Sat: 0800-1300, 
Sun: 0000-0000


226 50 314239


Y Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     N Y


WAFACASH WEST AFRICA BF       Mon-Fri: 0730-1630, Sat: 0900-1300, 
Sun: 0000-0000


221 33 8390101


Y Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


Payout/Send Currency: CFA Franc Maximum Payout: $7500 USD or local equivalent in CFA per person/per transaction/per day Maximum Send: See below. PAYEE MUST 
PRESENT CORRECT MONEY TRANSFER CONTROL NUMBER (MTCN).As of May 5th 2015, Test Question is optional for Burkina Faso. A Valid ID is mandatory at all locations 
for payment. For International transfers over 500,000 FCFA and sent to outside the 'Zone Franc', senders must provide supportive document. Most locations close from 
12:30 to 14:30 for lunch.
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BURUNDI


BANQUE BURUNDAISE POUR LE     Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0800-1700


257  22243284


Y Y Y
QC QP P S D M Q


BURUNDI FRANC       Y Y


US DOLLAR           Y Y


BANQUE DE CREDIT DE BUJUMBURA Mon-Fri: 0730-1800, Sat: 0900-1500, 
Sun: 0900-1500


257  243285


Y
QC QP P S D M Q


BURUNDI FRANC       Y Y


US DOLLAR           Y Y


CRDB BANK BURUNDI             Mon-Fri: 0800-1700, Sat: 1100-1600, 
Sun: 0900-1300


257 22 27770


Y Y Y
QC QP P S D M Q


BURUNDI FRANC       Y Y


US DOLLAR           Y Y


DIAMOND TRUST BANK BURUNDI    Mon-Fri: 0800-1700, Sat: 1100-1500, 
Sun: 0900-1430


257 751 70170


Y Y Y
QC QP P S D M Q


BURUNDI FRANC       Y Y


US DOLLAR           Y Y


ECOBANK BURUNDI               Mon-Fri: 0730-1730, Sat: 0000-0000, 
Sun: 0000-0000


257 22 226351


Y Y Y
QC QP P S D M Q


BURUNDI FRANC       Y Y


US DOLLAR           Y Y


FINBANK                       Mon-Fri: 0800-1600, Sat: 1100-1400, 
Sun: 0800-1400


257 22 243313


Y Y Y
QC QP P S D M Q


BURUNDI FRANC       Y Y


US DOLLAR           Y Y


INTERBANK BURUNDI             Mon-Fri: 0800-1800, Sat: 0800-1800, 
Sun: 0800-1800


257  220629


Y Y
QC QP P S D M Q


BURUNDI FRANC       Y Y


US DOLLAR           Y Y


KCB BURUNDI LIMITED           Mon-Fri: 0800-1800, Sat: 1100-1400, 
Sun: 0000-0000


257 22 277580


Y Y Y
QC QP P S D M Q


BURUNDI FRANC       Y Y


US DOLLAR           Y Y
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LA POSTE BURUNDI              Mon-Fri: 0730-1730, Sat: 1100-1600, 
Sun: 1000-1600


257 78 110043


Y Y Y
QC QP P S D M Q


BURUNDI FRANC       N Y


US DOLLAR           N Y


Maximum principal Payout and Send amount is $5,000 USD or local equivalent per transaction.  As of May 5th 2015, Test Question is optional for Burundi. Money 
Transfer Payouts in US Dollars are only available to non-residents and to residents proving that they are traveling. Local currency Payouts are available to residents and 
non-residents. Payee must present correct Money Transfer Control Number (MTCN). Pay without ID is not accepted: Valid ID is required for all payouts transactions.


Country Restrictions:
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CAMBODIA


ACLEDA BANK PLC               Mon-Fri: 0730-1600, Sat: 0730-1130, 
Sun: 0000-0000


855 23 430999


Y Y Y Y
QC QP P S D M Q


US DOLLAR           N Y


BANK FOR INVESTMENT AND       Mon-Fri: 0800-1530, Sat: 0000-0000, 
Sun: 0000-0000


855 23 210044


Y Y
QC QP P S D M Q


US DOLLAR           Y Y


CAMBODIA ASIA BANK LIMITED    Mon-Fri: 0800-1530, Sat: 0800-1130, 
Sun: 0000-0000


855 23 220000


Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


CAMBODIAN PUBLIC BANK PLC     Mon-Fri: 0800-1900, Sat: 0800-1100, 
Sun: 0000-0000


855 023 214111


Y Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


OSK INDOCHINA BANK LIMITED    Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0000-0000


855 23 992833


N N N Y
QC QP P S D M Q


US DOLLAR           Y Y


PHNOM PENH COMMERCIAL BANK    Mon-Fri: 0800-1600, Sat: 0800-1200, 
Sun: 0000-0000


855 23 999500


N N N N
QC QP P S D M Q


US DOLLAR           Y Y


SATHAPANA BANK PLC            Mon-Fri: 0800-1600, Sat: 0000-0000, 
Sun: 0000-0000


855  96941 888


Y Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


SINGAPORE BANKING CORPORATION Mon-Fri: 0800-2100, Sat: 0800-2100, 
Sun: 0800-1800


855 23 211211


Y Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


WING CAMBODIA LTD SP BANK     Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0800-1700


85  523999989


Y Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


Payout/Send Currency: US Dollar.Maximum Payout/Send: None, but subject to the requirement stated below.AML Compliance Interview controls will be required at 
certain thresholds when sending from the APAC region to the USA Southwest Border states (Arizona, Texas,California and New Mexico).A transaction in an amount 
exceeding US$10,000 requires notification to the National Bank of Cambodia (NBC).Receivers in Cambodia must provide the correct money transfer control number 
(MTCN) to receive the money plus other required transaction details such as sender’s name,expected receiving amount and sending country. The sender must provide 
the full and correct name of receiver (as per name on ID document) to sending location so paying location in Cambodia can verify name in system and name on ID 
document presented by the receiver. The sender must inform the receiver in Cambodia the exact MTCN to avoid delays.For the payout transaction with Test Question, 
receiver needs to provide the correct Test Question and Answer information together with the valid ID.Telephone Notification and home delivery are not available in 
Cambodia.Valid identification must be presented to all transactions (send or receive).A transaction in an amount exceeding US$10,000 requires notification to the 
National Bank of Cambodia (NBC).
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


CAMEROON


BANQUE INTL DU CAMEROUN(BICEC) Mon-Fri: 0745-1730, Sat: 0745-1730, 
Sun: 0000-0000


237 33 422909


Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      N Y


BGFIBANK CAMEROON             Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0800-2000


237  97590449


Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      N Y


CAMPOST                       Mon-Fri: 0730-1730, Sat: 0800-1500, 
Sun: 0900-1100


237  2230849


Y Y
QC QP P S D M Q


CFA FRANC BEAC      N Y


COMMERCIAL BANK OF CAMEROON   Mon-Fri: 0745-1830, Sat: 0800-1700, 
Sun: 0000-0000


237 33 433852


Y Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      Y Y


ECOBANK CAMEROUN              Mon-Fri: 0800-1600, Sat: 0900-1400, 
Sun: 0000-0000


237 33 438541


Y Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      Y Y


NATIONAL FINANCIAL CREDIT BANK Mon-Fri: 0700-2000, Sat: 0800-1800, 
Sun: 0800-1800


237 10 22203310


Y Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      Y Y


SOCIETE COMMERCIALE DE BANQUE Mon-Fri: 0730-2000, Sat: 0900-2000, 
Sun: 0900-2000


237 33 435300


Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      Y Y


SOCIETE GENERALE DE BANQUES   Mon-Fri: 0800-1700, Sat: 0000-0000, 
Sun: 0000-0000


237 33 430002


Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      Y Y


UNION BANK OF CAMEROON PLC    Mon-Fri: 0700-1800, Sat: 0700-1800, 
Sun: 0000-0000


237 33 434071


Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      N Y


WAFACASH CENTRAL AFRICA CM    Mon-Fri: 0730-1930, Sat: 0730-1730, 
Sun: 0000-0000


237 233 505750


Y Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      Y Y


Payout/Send Currency:CFA Franc.Maximum Payout: 3,612,150 CFA Franc per person/per transaction/per day.Maximum Send: 3,500,000 CFA Franc per person/per 
transaction/per day.As of May 5th 2015, Test Question is optional for Cameroon. Payee must present correct Money Transfer Control Number (MTCN).Pay without ID is 
not accepted: Valid ID is required for all payouts transactions.Send Money Transfers are subject to a 19.25% tax on charges.Sending above 1M FCFA per person/per 
transaction/per day need supportive documents and to be subject to declaration.


Country Restrictions:


Friday, October 26, 2018


Page 33 of 194Products & Services: QC=Quick Cash, QP=Quick Pay, P=Telephone Notification, S=SMS Notification, D=Physical Delivery, 
M=Message, Q=Test Question (L indicates limited service-refer to restrictions.)







Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


CANADA


WU FINANCIAL SERVICES INC. Daily 24 hours 800 235 0000


Y Y Y Y Y
QC QP P S D M Q


CANADIAN DOLLAR Y Y


Maximum Payout/Send: None. Maximum Cash Payout: None. Effective April 2nd, 2007, Payee must present correct Money Transfer Control Number (MTCN). Payee 
must provide MTCN to Agent when collecting funds sent from China. If MTCN is unknown, Payee must contact the Sender for the information. Test question transactions 
to Canada will not be allowed, all receivers in Canada must present valid id. For Money Transfer payouts of $1,000 Canadian Dollars or higher, Identification Type, 
Identification Number and the Identification Place of Issuance must be provided by payee. Payouts are restricted to persons 18 years and older. Telephone Notification is 
provided by Western Union Financial Services. Payouts are made either by check or by cash depending upon availability. When sending Money Transfers of $1,000 
Canadian Dollars or higher to ANY destination, the sender must provide Identification Type, Identification Number and the Identification Place of Issuance


Country Restrictions:


CAPE VERDE


BANCO ANGOLANO DE INVESTIMENTO Mon-Fri: 0800-1700, Sat: 0000-0000, 
Sun: 0000-0000


238  2602300


Y Y Y
QC QP P S D M Q


ESCUDO              Y Y


BANCO CABOVERDIANO DE NEGOCIOS Mon-Fri: 0800-1630, Sat: 0000-0000, 
Sun: 0000-0000


238  2604938


Y Y Y
QC QP P S D M Q


ESCUDO              Y Y


BANCO COMERCIAL DO ATLANTICO  Mon-Fri: 0800-1600, Sat: 0000-0000, 
Sun: 0000-0000


238  2600964


Y Y Y
QC QP P S D M Q


ESCUDO              Y Y


CAIXA ECONOMICA DE CABO VERDE Mon-Fri: 0800-1900, Sat: 0900-1300, 
Sun: 0000-0000


238 2 603571


Y Y Y
QC QP P S D M Q


ESCUDO              Y Y


ECOBANK CABO VERDE            Mon-Fri: 0730-1930, Sat: 0800-1530, 
Sun: 0000-0000


238  2617856


Y Y
QC QP P S D M Q


ESCUDO              Y Y


Payout/Send Currency: CV Escudo Maximum Payout:$7500 USD or local equivalent in CV Escudo per person/per transaction/per day Maximum Send: See below . As of 
May 5th 2015, Test Question is optional for  Cape Verde. Payee must present correct Money Transfer Control Number (MTCN).Valid ID document is mandatory for all 
payouts.Senders must present Central Bank approval for amounts over $1,000 USD or local equivalent. Effective December 29th , 2009, Send Money Transfers from 
Cape Verde are subject to a 3.5% tax on charges. Maximum principal send amount is 2,500 USD or local equivalent at Banco Comercial do Atlantico locations.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


CAYMAN ISLANDS


GRACE KENNEDY MONEY SERVICES  Mon-Fri: 0600-2100, Sat: 0600-2100, 
Sun: 0000-0000


876  9262454


Y Y Y Y
QC QP P S D M Q


CAYMAN ISLAND DOLLAR Y Y


US DOLLAR           Y Y


Payout/Send Currency: KY Dollar/US Dollar. Maximum Payout: None. Maximum Send: $7,500 USD Customers are subject to a $1.50 KYD Cash Handling fee in Local 
Currency for international Send transactions and a $1.80 USD Cash Handling fee in US dollars for international Send transactions. Customers are subject to a transaction 
fee of the 2% of the principal send amount for international in KYD up to KYD 10.00, and 2% of the principal send amount for international in USD up to USD 12.20 Payee 
must present correct money transfer control number (MTCN).Test question not available in Cayman Islands.Senders and Payees must present a valid identification. Two 
pieces of ID will be required to receive transactions of $2,000.00 in USD or equivalent.


Country Restrictions:


CENTRAL AFRICAN REPUBLIC


B.P.M.C                       Mon-Fri: 0815-1500, Sat: 0800-1200, 
Sun: 0000-0000


236 4 615440


Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      N Y


COMMERCIAL BANK CENTRAFRIQUE  Mon-Fri: 0730-1230, Sat: 0830-1200, 
Sun: 0000-0000


236  614058


Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      Y Y


OFFICE NATIONAL DES POSTES ET Mon-Fri: 0001-1630, Sat: 0001-2359, 
Sun: 0001-2359


236  21612149


Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      N Y


Maximum Send: 3.500.000 CFA Francs per person / per transaction / per day. As of May 5th 2015, Test Question is optional for Central African Republic. 
IMPORTANT:Agents from Ecobank Centrafrique (CF279), Commercial Bank Centrafrique (CF533) and B.P.M.C(CF729)will resume limited inbound service only in the city 
of Bangui, Central African Republic. Pay without ID is not accepted: Valid ID is required for all payout transactions.Payee must present correct Money Transfer Control 
Number (MTCN. For any amounts exceeding 1,000,000 CFA Francs an authorization of the Ministry of Economy is mandatory. Sending above 1M FCFA per person / per 
transaction / per day need supportive documents and to be subject to declaration.


Country Restrictions:


CHAD


BANQUE COMMERCIALE DU CHARI   Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0800-1700


235  515231


Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      N Y


ECOBANK TCHAD                 Mon-Fri: 0700-1800, Sat: 0700-1400, 
Sun: 0000-0000


235  524985


Y
QC QP P S D M Q


CFA FRANC BEAC      N Y


Payout/Send Currency: CFA franc.Maximum Payout:3,746,025 CFA Francs per person/per transaction/per day.Maximum send amount is 4.400.000 CFA Francs per 
person /per transaction /per day. As of May 5th 2015, Test Question is optional for Chad. Valid ID is required for all payouts: Pay without ID is not accepted. Payee must 
present correct Money Transfer Control Number (MTCN).For Money Transfers over 1,000,000 CFA Francs sent outside the CEMAC zone (Cameroon, Central African 
Republic, Congo, Gabon, Equatorial Guinea and Chad), senders must present Central Bank approval.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


CHILE


CHILEXPRESS SA                Mon-Fri: 0900-1900, Sat: 1000-1300, 
Sun: 0000-0000


56 2 6989616


Y Y Y N N Y
QC QP P S D M Q


CHILEAN PESO        Y Y


US DOLLAR           N L


COMPANIA INTERAMERICANA SERVIC Mon-Fri: 0900-1800, Sat: 0000-0000, 
Sun: 0000-0000


56 80 2727


Y Y Y N N Y
QC QP P S D M Q


CHILEAN PESO        Y Y


US DOLLAR           N L


WESTERN UNION CHILE LIMITADA  Mon-Fri: 0830-2100, Sat: 0900-2000, 
Sun: 1100-1700


56 2 2802000


Y Y Y N N Y
QC QP P S D M Q


CHILEAN PESO        Y Y


US DOLLAR           N L


Payout/Send Currency: CL Peso. Maximum Payout/Send: $7,500 per person/per day. IMPORTANT INFORMATION: Starting December 29, 2017 Transportes Giros Y EGT 
Limitada ("TURBUS") will not continue the offer of the Western Union Money Transfer Service. Western Union will continue to operate normally in Chile through the 
agencies of Chilexpress and Cislatam. For more information about locations call 600 2000 102 or access the westernunion.com website. PAYOUT RESTRICTIONS: Payee 
must present correct money transfer control number (MTCN). When sending from the US, USD is not available as a payout currency. SEND RESTRICTIONS: Government 
restrictions: Send Money Transfers are subject to an 19% tax on charges. ADDITIONAL RESTRICTIONS: Most locations close for 1-2 hours during lunch. Services Offered: 
Free Telephone Notification is available upon request. USD DOLLAR PAYOUT is available in some DHL and Chilexpress locations. Please contact the CSC numbers for 
further information: DHL: 800-80-2727. Chilexpress: 800-200-102.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


CHINA


AGRICULTURAL BANK OF CHINA    Mon-Fri: 0800-2000, Sat: 0000-0000, 
Sun: 0000-0000


86 010 68424687


Y Y N
QC QP P S D M Q


EURO                N Y


BANK OF CHINA LIMITED Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0800-1700


86 800 8208668


N N N N Y N
QC QP P S D M Q


EURO                N Y


POUND STERLING      N Y


US DOLLAR           N Y


BANK OF JILIN CO., LTD        Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


86 431 84999588


Y Y N
QC QP P S D M Q


US DOLLAR           Y Y


CHINA CONSTRUCTION BANK Mon-Fri: 0800-1500, Sat: 0800-1500, 
Sun: 0800-1500


86 10 67596193


N N N N N N
QC QP P S D M Q


EURO                N Y


US DOLLAR           N Y


CHINA EVERBRIGHT BANK CO. LTD Mon-Fri: 0000-0000, Sat: 0000-0000, 
Sun: 0000-0000


86 10 68098330


Y Y Y Y N
QC QP P S D M Q


US DOLLAR           Y Y


CHINA MINSHENG BANKING        Mon-Fri: 0900-1800, Sat: 0900-1700, 
Sun: 0900-1700


0086  8610689467


Y Y N
QC QP P S D M Q


US DOLLAR           Y Y


CHINAPAY EPAYMENT SERVICES CO Mon-Fri: 0900-1700, Sat: 0900-1700, 
Sun: 0900-1700


86 21 52504528


Y N
QC QP P S D M Q


YUAN REMMIBI        N Y


FUJIAN HAIXIA BANK CO., LTD   Mon-Fri: 0800-1730, Sat: 0000-0000, 
Sun: 0000-0000


86 591 87599143


Y Y Y N
QC QP P S D M Q


US DOLLAR           Y Y


GUANGXI BEIBU GULF BANK CO LTD Mon-Fri: 0900-1700, Sat: 0900-1700, 
Sun: 0900-1700


86 07 716119651


Y Y N
QC QP P S D M Q


US DOLLAR           Y Y


HARBIN BANK CO., LTD          Mon-Fri: 0900-1700, Sat: 0900-1700, 
Sun: 0900-1700


86 045 86779128


Y Y Y N
QC QP P S D M Q


US DOLLAR           Y Y


HUISHANG BANK CORPORATION LTD Mon-Fri: 0000-0000, Sat: 0000-0000, 
Sun: 0000-0000


86 551 2667782


Y N
QC QP P S D M Q


US DOLLAR           Y Y
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


LONGJIANG BANK CORPORATION    Mon-Fri: 0900-1700, Sat: 0900-1700, 
Sun: 0900-1700


86  87117850


Y N
QC QP P S D M Q


US DOLLAR           Y Y


POSTAL SAVINGS BANK OF CHINA Mon-Fri: 0000-0000, Sat: 0000-0000, 
Sun: 0000-0000


86  8008208668


Y Y Y Y N
QC QP P S D M Q


EURO                N Y


US DOLLAR           Y Y


YUAN REMMIBI        Y Y


SHANGHAI PUDONG DEVELOP BANK  Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


86 21 61616160


Y Y Y N
QC QP P S D M Q


US DOLLAR           Y Y


YANTAI BANK CO., LTD          Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


86 535 6632702


Y N
QC QP P S D M Q


US DOLLAR           Y Y


ZHEJIANG CHOUZHOU COMMERCIAL Mon-Fri: 0900-1600, Sat: 0900-1600, 
Sun: 0900-1600


86 571 87117689


Y Y N
QC QP P S D M Q


EURO                N Y


US DOLLAR           Y Y


ZHEJIANG TAILONG COMMERCIAL   Mon-Fri: 0900-1600, Sat: 0900-1600, 
Sun: 0000-0000


86 576 82550003


Y Y Y N
QC QP P S D M Q


US DOLLAR           Y Y


Payout Currency: CN Yuan(see note below)/US Dollar/Euro. Send Currency: US Dollar. Money transfer control number (MTCN) required at payout. CN Yuan payouts are 
subject to USD to CN Yuan conversion at FX rate at the time of payout, per local law restrictions. CN Yuan payout amount stated is only an estimate for sender's 
reference AML Compliance Interview controls will be required at certain thresholds when sending from the APAC region to the USA Southwest Border states (Arizona, 
Texas, California and New Mexico). D2B RESTRICTIONS: Payout Currency: Chinese Yuan Direct to bank. Money can be sent to bank accounts in (China) with Western 
Union quality of service. The service is only available for individuals and not for companies. Must be bank card/debit card starting with "62"*. The receiver's local 
information must be entered including the Bank Name, Bank Card Number, receiver's name, mobile phone. Deposit will be made in Chinese Yuan only. Sending to self 
not allowed. Government Restrictions: Fixing transactions to China local currency (CNY Chinese Yuan Renminbi)is not allowed. All agents in China do not process fixed 
CNY transactions. It is illegal to send or pay transactions in relation to gambling. PAYOUT RESTRICTIONS: Agent restrictions: Payees must provide valid original 
identification. Test Question not available. Maximum principal payout amount is: US$20,000/Euro 20,000 at Agricultural Bank of China. US$20,000 at China Everbright 
Bank, Fujian Haixia Bank, Shanghai. Pudong Development Bank, Guangzhou Rural Commercial Bank, Zhejiang Tailong Commercial Bank; USD20,000/EUR18,000 per 
transaction; Maximum USD50,000 per person per day at counter at Bank of China; USD5,000 or equivalent per transaction, Maximum USD10,000 per person per day via 
Bank of China on-line ABMT. US$10,000 at Postal Savings Bank of China, China Construction Bank, Bank of Jilin, Zhejiang Chouzhou Commercial Bank, Longjiang Bank, 
Yantai Bank. EUR payout is available at over 500 Shanghai Pudong Development Bank Locations. For details of the EUR payout locations, please contact the CSC hotline. 
Foreign currency bank account is required for USD payout at Industrial and Commercial Bank of China. Foreign currency bank account is required for USD and EURO 
payout at Bank of China if accumulated payout amount is over USD1,000 or equivalent per person/per day. Bank account is required for USD/EUR payout in cash at 
Postal Savings Bank of China, payout in RMB cash after conversion at location is accepted for non-account holder at Postal Saving Bank of China. Bank account is required 
for USD/EUR payout at China Construction Bank. Bank account is required for USD payout at China Minsheng Bank, Bank of Jilin and Fujian Haixia Bank.
SEND: Agent restrictions: THE SENDER MUST PROVIDE THE PAYEE WITH THE MTCN. PAYEE WILL NOT BE ABLE TO COLLECT THE FUNDS IN MOST COUNTRIES WITHOUT 
THIS INFORMATION. Sender must provide valid original identification. Maximum Send amount of US$10,000 per transaction at Postal Savings Bank of China, Zhejiang 
Chouzhou Commercial Bank, Yantai Bank, Longjiang Bank, Bank of Jilin, Guangzhou Rural Commercial Bank. Maximum Send amount of US$9,000 per transaction at 
China Everbright Bank. Maximum Send amount of US$15,000 per transaction at Agricultural Bank of China, Fujian Haixia Bank and Shanghai Pudong Development Bank. 
Maximum Send amount of US$7,500 per transaction at Zhejiang Tailong. Commercial Bank; Maximum Send amount to USA is US$9,000 per transaction at Agricultural 
Bank of China. Maximum Send amount to USA is US$7,500 per transaction at Guangzhou Rural Commercial Bank; Bank account is required for USD send in cash at Postal 
Savings Bank of China; RMB cash to purchase USD for send is accepted for non-account holder at Postal Saving Bank of China. Some Postal Savings Bank of China 
locations can only pay out money they cannot send. For Postal Savings Bank of China Send locations, please call China Customer Service Centre at 400 819 9377 or 021 
6866 4610. CHINA PAY SEND LIMIT US$7,499.ADDITIONAL RESTRICTIONS: Free telephone Notification is limited to cities that have Western Union locations. Some 
locations close for 2 hours during lunch. For further information, please call China Customer Service Centre at 400 819 9377 or 021 6866 4610.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


COLOMBIA


ACCIONES Y VALORES SA         Mon-Fri: 0730-2000, Sat: 0730-2000, 
Sun: 1000-1600


57 1 6510500


Y Y Y
QC QP P S D M Q


COLOMBIAN PESO      Y Y


US DOLLAR           N N


GIROS Y FINANZAS              Mon-Fri: 0800-1730, Sat: 0800-1300, 
Sun: 0000-0000


57 2 8845621


Y Y Y Y
QC QP P S D M Q


COLOMBIAN PESO      Y Y


US DOLLAR           N N


Send/Payout/D2B Currency: CO Peso. Maximum Send/Payout: See below. PAYOUT RESTRICTIONS: Government restrictions: Payouts are subject to a 0.4% tax on the 
principal amount when applicable by local law. Payees must present valid photo identification. Agent restrictions: PAYEE MUST PRESENT CORRECT MONEY TRANSFER 
CONTROL NUMBER (MTCN). Maximum Principal Payout amount is $ 7,500 USD or local equivalent per transaction. Payouts to Colombian residents over $3,000 USD or 
local equivalent will be issued a "For Deposit Only" check in Colombian Pesos requiring 24 hours clearance if deposited into payee's checking account and 72 hours 
clearance if deposited into payee's savings account. Maximum Cash Payout to Non Residents is $3500 USD or local equivalent. Test Question is not allowed. Payments in 
USD depend upon availability at each location. SEND RESTRICTIONS: Government restrictions: Send Money Transfers are subject to a 19% tax on charges. Send 
transactions are subject to a tax of 0.4% on principal as applicable according to local laws. Senders must present valid photo identification. Agent Restrictions: Maximum 
Principal Send amount is $ 9,500 USD or local equivalent per transaction. Money Transfers can only be sent in Colombian Pesos. SPECIFIC RESTRICTIONS FOR SENDING 
MONEY TRANSFERS FROM SAINT LUCIA TO CUCUTA: very money transfer sent from Saint Lucia to Cucuta City will have the following restrictions for its payment:  Up to 
US$500 it will be paid in cash. Beneficiaries with an accumulated amount greater than US$5.000 must present support documentation of the origin of the funds, of the 
sender in St.Lucia.  For the moment, the payments up to US$2000 to foreigners of Venezuelan nationality will be paid in cash. D2B Information: Money can be sent to 
bank accounts in Colombia with Western Union quality of service. The service is only available for individuals and not for companies. The receiver’s local information in 
Colombia must be entered including receiver’s ID, address, the bank name, bank account number. The receiver's mobile phone number is required. Receiver name 
should be match to name used on the bank account. Receiver registration may be required.  Receiver may be contacted at the phone number you provided. 
Alternatively, receiver can initiate registration by calling following phone numbers:  In Colombia:


National                              :      018000111999
Cali                                        :     +57 (2) 518 4800
Bogotá                                  :      +57 (1) 635 3560
Medellín                              :      +57 (4) 511 5151
Barranquilla                        :      +57 (5) 368 7996
Pereira                                  :      +57 (5) 335 1611
From USA/Miami              :      786 206 6144
From Canada/Montreal :      514 448 1874
From Panama                     :      8339275


Monday to Friday            : 07:00 am – 09:00 pm
Saturday and Sundays   : 08:00 am – 08:00 pm


Account number maximum length is 20 numeric. Deposit will be made in Colombian Pesos (COP) only. Money is normally deposited to receiver’s bank account within 2 
business days. Weekends in Colombia are Saturday and Sunday. ADDITIONAL SERVICES: Free Telephone Notification is available upon request. Some locations close for 1-
2 hours during lunch.


Country Restrictions:


COMOROS


SOCIETE NATIONALE DES POSTES  Mon-Fri: 0800-1830, Sat: 0800-1630, 
Sun: 0000-0000


269  7734382


Y Y Y
QC QP P S D M Q


COMORO FRANC        Y Y


Maximum principal send amount is 1,000,000 Comoro Francs per transaction /per person /per day. Payee must present correct Money Transfer Control Number 
(MTCN).As of May 5th 2015, Test Question is optional for Comoros.


Country Restrictions:


Friday, October 26, 2018


Page 39 of 194Products & Services: QC=Quick Cash, QP=Quick Pay, P=Telephone Notification, S=SMS Notification, D=Physical Delivery, 
M=Message, Q=Test Question (L indicates limited service-refer to restrictions.)







Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


CONGO


BANQUE CONGOLAISE DE L'HABITAT Mon-Fri: 0800-2200, Sat: 0800-2200, 
Sun: 0000-2200


242  2812588


Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      Y Y


BANQUE POSTALE DU CONGO       Mon-Fri: 0730-1600, Sat: 0800-1400, 
Sun: 0000-0000


242  068615275


Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      Y Y


BGFIBANK CONGO                Mon-Fri: 0700-1900, Sat: 0730-1900, 
Sun: 0730-1400


242  066319469


Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      Y Y


COMPAGNIE FINANCIERE DU CONGO Mon-Fri: 0700-2230, Sat: 0700-2230, 
Sun: 0700-2230


242  068446331


Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      Y Y


CREDIT DU CONGO               Mon-Fri: 0715-1715, Sat: 0715-1615, 
Sun: 0000-0000


242  810715


Y Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      N Y


ECOBANK CONGO                 Mon-Fri: 0800-2000, Sat: 0900-2000, 
Sun: 0000-0000


242  6210909


Y Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      Y Y


Payout/Send Currency: CFA Franc Maximum Payout: $7,500 USD or local equivalent in CFA Franc per person/per transaction/per day. Maximum Send: 1,000,000 CFA 
Francs per person / per transaction / per day outside the CEMAC region and 3 750 000 CFA in the CEMAC Region. As of May 5th 2015, Test Question is optional for 
Congo.CEMAC Region members are: Cameroon, Gabon, Central Africa Republic, Equatorial Guinea, Chad and Congo Brazzaville. Payee must present correct Money 
Transfer Control Number (MTCN). Pay without ID is not accepted: Valid ID is required for all payouts transactions. Sending above 1M FCFA per person / per transaction / 
per day need supportive documents and to be subject to declaration. The MTCN Required Rule has been activated on October 31st, 2012, for all MTCNs from all 
countries to Congo. If you have any questions, please feel free to contact us at LAROC number (303)224-8011 ext 506-0270 or at enrollment@westernunion.com


Country Restrictions:


COOK ISLANDS


FEXCO (NZ) LIMITED            Mon-Fri: 0830-1630, Sat: 0830-1230, 
Sun: 0000-0000


64  68229907


Y Y Y Y Y Y
QC QP P S D M Q


NEW ZEALAND DOLLAR  Y Y


Payout/Send Currency: NZ Dollar. Maximum Payout/Send: None. AML Compliance Interview controls will be required at certain thresholds when sending from the APAC 
region to the USA Southwest Border states (Arizona, Texas, California and New Mexico). PAYOUT RESTRICTIONS: Payee must present correct Money Transfer Control 
Number (MTCN). SEND AND PAYOUT RESTRICTIONS: Government restrictions: Valid government photo ID is required for all transactions. 3rd party transactions are 
prohibited when sending and receiving in Cook Islands. If you become aware through customer response at POS that the customer is transacting on behalf of a 3rd party, 
the transaction should be denied.
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COSTA RICA


AIRPAK DE COSTA RICA SA       Mon-Fri: 0700-2000, Sat: 0830-1730, 
Sun: 0830-1630


506  22836336


Y Y Y Y N
QC QP P S D M Q


COSTA RICA COLON    N Y


US DOLLAR           Y N


Payout Currency: CR Colon. Send Currency: US Dollar. Maximum Payout: See below. Maximum Send: None. PAYOUT LOCATIONS IN AFFECTED AREA ('CITY: Agent 
Location') Bagaces: Western Union, Upala Centro: Coopealianza, La Cruz: Coopealianza, Los Chiles: Prides Taller El Parque. PAYOUT RESTRICTIONS: Payee must present 
correct money transfer control number (MTCN). Some locations may issue checks for payouts over the equivalent to $500 USD in local currency. Test question not 
available. In order to comply with local Regulatory requirements that establish the "Know Your Customer" obligations, the paying agent will request additional 
information or supporting documentation before the payment is processed. If the receiver faces any inconvenient or delays when collecting a transaction,please have 
the receiver contacting Airpak's call center at phone number: +506  4800-1703 or email address agentescr@airpak-latam.com for the corresponding support and 
orientation. Hours of operation: from 08:00 AM to 08:00 PM. ADDITIONAL RESTRICTIONS: Senders & Payees must provide a valid identification. ADDITIONAL SERVICES: 
Free Telephone Notification is available upon request.
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COTE D'IVOIRE


AFRILAND COTE DIVOIRE         Mon-Fri: 0730-1600, Sat: 0730-1900, 
Sun: 0000-0000


225  20315863


Y Y Y L
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANK OF AFRICA                Mon-Fri: 0730-1600, Sat: 0730-1900, 
Sun: 0000-0000


225 20 258723


Y Y Y L
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE ATLANTIQUE DE COTE DE  Mon-Fri: 0800-1700, Sat: 0800-1200, 
Sun: 0000-0000


225 203 15950


Y Y Y L
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE DE L'HABITAT DE COTE D Mon-Fri: 0800-1659, Sat: 0800-1659, 
Sun: 0000-0000


225 20 253939


Y Y Y L
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BRIDGE BANK GROUP             Mon-Fri: 0730-1830, Sat: 0800-1400, 
Sun: 0000-0000


225 202 58585


Y Y Y L
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


CORIS BANK INTL COTE D IVOIRE Mon-Fri: 0800-1630, Sat: 0830-1300, 
Sun: 0000-0000


225  57005710


Y Y Y L
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


DIAMOND BANK COTE DIVOIRE     Mon-Fri: 0800-1700, Sat: 0900-1300, 
Sun: 0000-0000


225  20309595


Y Y Y L
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


ECOBANK COTE D'IVOIRE         Mon-Fri: 0730-1830, Sat: 0730-1830, 
Sun: 0000-0000


225  20319200


Y Y Y L
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


GUARANTY TRUST BANK COTE DIVOI Mon-Fri: 0000-0000, Sat: 0000-0000, 
Sun: 0000-0000


225  20311500


Y Y N
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


LA CAISSE D EPARGNE           Mon-Fri: 0800-1800, Sat: 0800-1800, 
Sun: 0000-0000


225  20254375


Y Y Y L
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


LA POSTE                      Mon-Fri: 0730-1630, Sat: 0000-0000, 
Sun: 0000-0000


225 20 221212


Y Y L
QC QP P S D M Q


CFA FRANC BCEAO     N Y


NSIA BANQUE COTE D IVOIRE     Mon-Fri: 0800-1700, Sat: 0800-1300, 
Sun: 0000-0000


225 20 200677


Y Y Y L
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


ORABANK COTE D IVOIRE         Mon-Fri: 0730-1600, Sat: 0730-1900, 
Sun: 0000-0000


225 20 255555


Y Y Y L
QC QP P S D M Q


CFA FRANC BCEAO     Y Y
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SOCIETE GENERALE DE BANQUES   Mon-Fri: 0730-1600, Sat: 0000-0000, 
Sun: 0000-0000


225 20 201234


Y Y L
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


UNITED BANK FOR AFRICA IVORY C Mon-Fri: 0730-1800, Sat: 0800-1700, 
Sun: 0000-0000


225  20312222


Y Y Y L
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


Payout/Send Currency: CFA Franc Maximum Send: See below. Maximum Principal Payout Amount: $7500 USD or local equivalent in CFA per person/per transaction/per 
day As of May 5th 2015, Test Question is optional for Ivory Coast. To receive Money in Ivory Coast, the following information is mandatory: Full sender name, correct 
answer to test question (if such question is mandatory), sending country, transaction amount (approx. 10% error margin). An acceptable Id to correctly identify the 
receiver (see below the acceptable Ids in Ivory Coast). Otherwise, the transaction will be cancelled and reinstated to the sender by default. The Western Union system 
may not be used to provide financial assistance for military activities. Funds intended to support military or related activities may not be remitted to Ivory Coast. Payee 
must present correct money transfer control number (MTCN). Valid ID document is mandatory for all payouts. For International transfers over 500.000 CFA and sent to 
outside the "Zone Franc", senders must provide supportive document.


Country Restrictions:


CROATIA


ERSTE STEIERMARKISCHE BANK DD Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


385 51 365591


Y Y N
QC QP P S D M Q


CROATIAN KUNA       Y Y


EXCLUSIVE CHANGE DOO          Mon-Fri: 0800-2300, Sat: 0800-2300, 
Sun: 0800-2300


0800  200902


Y Y N
QC QP P S D M Q


CROATIAN KUNA       Y Y


FINA                          Mon-Fri: 0730-2200, Sat: 0800-1300, 
Sun: 0000-0000


385 1 6304317


Y Y N
QC QP P S D M Q


CROATIAN KUNA       Y Y


HR999 HRVATSKA POSTA DD       Mon-Fri: 0700-2015, Sat: 0800-1415, 
Sun: 0000-0000


385 1 4839166


Y Y N
QC QP P S D M Q


CROATIAN KUNA       Y Y


OTP BANKA HRVATSKA DD         Mon-Fri: 0700-2200, Sat: 0700-2200, 
Sun: 0700-2200


385 72 201555


Y Y N
QC QP P S D M Q


CROATIAN KUNA       Y Y


SPLITSKA BANKA DD             Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


385 21 344687


Y Y N
QC QP P S D M Q


CROATIAN KUNA       Y Y


UNION NET DD                  Mon-Fri: 0700-2200, Sat: 0700-2200, 
Sun: 0700-2200


385 1 4852665


Y Y N
QC QP P S D M Q


CROATIAN KUNA       Y Y


Payout/Send Currency: HR Kuna Maximum Payout: None Maximum Send: See below PAYOUT RESTRICTIONS: Payee must present correct money transfer control 
number (MTCN). Test question is not available. Payees must provide a valid identification. Money transfers are restricted to persons 18 years and older. SEND 
RESTRICTIONS: Maximum principal send amount for Exclusive Change locations is 30,000 Kuna per person/per transaction/per day. Maximum principal send amount for 
FINA locations is 30,000 Kuna per person/per transaction/per day. Maximum principal send amount for Croatian Post locations is 10,000 Kuna per person/per 
transaction/per day. Maximum principal send amount for agents Erste Bank, Croatian Postal bank and Splitska Banka is 20,000 Kuna per person/per transaction/per day. 
Senders must provide a valid identification. Money transfers are restricted to persons 18 years and older.
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CUBA


FINCIMEX                      Mon-Fri: 0830-2100, Sat: 0900-2100, 
Sun: 1100-1500


53 7 2041399 QC QP P S D M Q


CUBAN PESO          N Y


Cuban Peso Convrtble N Y


Payout Currency: Cuban Convertible Peso (CUC).Western Union offers Payout services in every Municipality (16) in Cuba.PAYOUT RESTRICTIONS: The following 
conditions must be met for every remittance to Cuba. 1.Remittances to Cuba cannot be sent to the following. A prohibited official of the Government of Cuba or a 
prohibited member of the Cuban communist Party; or Any other individual who is specifically prohibited from receiving transactions as designated by the U.S. 
Department of the Treasury. 2.Senders of remittances to Cuba must be 18 years of age or older. 3.The remittance cannot be used for emigration-related purposes. 
4.Sender must complete information requested by appropriate fields in the Western Union affidavit. There is ONE option to send transactions to Cuba: FAMILY – NON-
FAMILY (DONATIVE). Cuba donative remittance can only be sent to a Cuban national in Cuba including non-family members for personal support and to support private 
economic activity. There is no limit to the amount or frequency of transactions. If the compliance template requires a Purpose of Transaction and the consumer selects 
Other, FLA can input FAMILY MEMBER or DONATIVE. FLA has to ask and read the questions out loud and record the responses on the transaction being sent. All 
transactions to Cuba are subjected to the same rules and Regulations applied to the sending country. Inaccurate information on the affidavit will lead to delays and may 
cause cancellation and refund of the Money Transfer. If the consumer cannot provide the required information the transaction will not be processed. All mandatory 
fields in the Affidavit must be populated. Travelers to Cuba DO NOT qualify as eligible payees by virtue of their visit to Cuba even if they are staying with relatives or at 
the residence of any other Cuban national. AGENT RESTRICTION: For amounts above $2500 (equivalent in local currency), receiver should contact the Cuba CSC to 
confirm cash availability at the desired pick up location. NON CUBAN NATIONAL RECEIVING A TRANSACTION IN CUBA: In order to receive funds at an Agent location in 
Cuba, receivers MUST present a Cuban ID or identify that Cuba is their country of birth. If these requirements are not met, the following error message will appear on the 
screen and the transaction will not be processed for payout. Funds will be returned to the sender. System message if requirements are not met: RXXXX Non Cuban 
transactions pay not Permitted.


Country Restrictions:


CURACAO


UNITED PAYMENT SERVICES NV    Mon-Fri: 0800-1745, Sat: 0900-1245, 
Sun: 0000-0000


599  97331862


Y Y Y N
QC QP P S D M Q


NETHERLANDS ANT. GLD Y Y


Send/Payout Currency: AN Guilder. Maximum Payout/Send: See below PAYEE MUST PRESENT CORRECT MONEY TRANSFER CONTROL NUMBER (MTCN).Senders and 
payee's full name are required by Central Bank for all payouts, no initials are permitted. Payee must present valid Identification. Maximum principal payout amount is 
US$5,000 or local equivalent per person/per transaction/per day. Payouts are restricted to persons 18 years and older. Test question is not allowed. Senders must 
present valid Identification. Maximum principal send amount is US$5,000 or local equivalent per person/per transaction/per day.Customers are subject to a local tax for 
international send transactions of 6% of the sending fee and license fee of 1% of the principal send amount.


Country Restrictions:


CYPRUS


GAP VASSILOPOLOUS LTD         Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


357 22 710400


Y Y Y Y Y
QC QP P S D M Q


EURO                Y Y


US DOLLAR           L Y


Payout Currency: EURO. Send Currency:  EURO/US Dollar. Maximum Payout/Send: See below. In Country View Curtain Specification: Due to an enhancement to our 
current system, as of November 9, 2006, Cyprus FLAs will only be able to view transactions available for payment in Cyprus.  Whilst we do not anticipate this to have a 
business impact or to generate any customer service issues, please do not hesitate to contact your Network Agent CSC or the Western Union corresponding IROC if you 
have any queries regarding this specification.  PAYOUT RESTRICTIONS: Government Restrictions: Test Question is not available for payout in Cyprus. Payees must provide 
valid identification. Maximum principal Payout amount is 3,000 euro per person /per transaction. SEND RESTRICTIONS: Government Restrictions: Senders must provide 
valid identification. Maximum principal Send amount is 3,000 euro or USD equivalent per person/per month. Send transactions in USD are available from Bank locations 
ONLY.
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CYPRUS (NORTHERN)


KIBRIS IKTISAT BANKASI LTD.   Mon-Fri: 0800-1800, Sat: 0000-0000, 
Sun: 0000-0000


90 392 6004000


Y Y Y Y
QC QP P S D M Q


POUND STERLING      Y L


US DOLLAR           Y Y


KIBRIS VAKIFLAR BANKASI LTD   Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


90 392 2286045


Y Y
QC QP P S D M Q


POUND STERLING      Y L


US DOLLAR           Y Y


Payout\Send Currency: US Dollar\ GB Pounds. Maximum Payout\Send: None. PAYOUT RESTRICTIONS: Payees must be 18 years or older and must present ID. Payee 
must present correct Money Transfer Control Number (MTCN). Send currency availability exception: Pounds Sterling (GBP) currency is not available as a send currency 
from the US. SEND RESTRICTIONS: Senders must be 18 years or older and must present ID.
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CZECH REPUBLIC


GECO AS                       Mon-Fri: 0600-2200, Sat: 0600-2200, 
Sun: 0600-2200


420  266014134


Y Y N
QC QP P S D M Q


KORUNA              Y Y


ICE CZECH REPUBLIC SRO        Mon-Fri: 0800-2200, Sat: 0800-2200, 
Sun: 0800-2200


420  221425156


Y Y N
QC QP P S D M Q


KORUNA              Y Y


US DOLLAR           L N


INTERCASH S.R.O.              Mon-Fri: 0800-2000, Sat: 0830-2000, 
Sun: 0830-2000


420  234711711


Y Y N
QC QP P S D M Q


KORUNA              Y Y


US DOLLAR           L N


P.E.S.PENEZNI EXPRESNI SERVICE Mon-Fri: 0800-2000, Sat: 0800-1900, 
Sun: 1000-1600


420 2 24222954


Y N
QC QP P S D M Q


EURO                Y Y


KORUNA              Y Y


US DOLLAR           L N


SPORTTURIST-SPECIAL SPOL SRO. Mon-Fri: 0800-1900, Sat: 0900-1800, 
Sun: 0000-0000


420  224229524


Y N
QC QP P S D M Q


KORUNA              Y Y


US DOLLAR           L N


TRAVELEX CZECH REPUBLIC A.S.  Mon-Fri: 0800-1800, Sat: 0000-0000, 
Sun: 0000-0000


420  221105371


Y N
QC QP P S D M Q


KORUNA              Y Y


Payout Currency: CZ Koruna. Send Currency: CZ Koruna/US Dollar (see below). Maximum payout/send: see below. PAYOUT RESTRICTIONS: Agent Restrictions: Payouts 
available only in local currency CZK (Czech Koruna). Payee must present correct money transfer control number (MTCN). Receiver must be 18 years old to collect money 
showing full valid ID. Non residents are allowed a passport or a driving license with photo. Nationals can show other ID. Test question not available. When sending from 
the US, USD is not available as a payout currency. SEND RESTRICTIONS: Agent restrictions: Send Money Transfers in US Dollars available only to China, Ukraine and 
Vietnam at selected InterCash s.r.o,  P.E.S. Penezni Expresni Service SRO and Sportturist Special locations. For all other destinations, Send Money Transfers available only 
in local currency CZK (Czech Koruna).
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DEMOCRATIC REPUBLIC OF CONGO


ACCESS BANK                   Mon-Fri: 0800-1800, Sat: 0800-1500, 
Sun: 0000-0000


243  810716220


Y Y Y Y
QC QP P S D M Q


CONGO FRANC         Y Y


US DOLLAR           Y Y


BANK OF AFRICA DRC            Mon-Fri: 0800-1600, Sat: 0800-1300, 
Sun: 0000-0000


243 81 5676814


Y Y Y Y
QC QP P S D M Q


CONGO FRANC         Y Y


US DOLLAR           Y Y


BANQUE COMMERCIAL DU CONGO.   Mon-Fri: 0800-1930, Sat: 0800-1700, 
Sun: 0000-0000


243 81 5001016


Y Y Y Y
QC QP P S D M Q


CONGO FRANC         Y Y


US DOLLAR           Y Y


BANQUE INTERNATIONALE CREDIT  Mon-Fri: 0700-1800, Sat: 0700-1800, 
Sun: 0700-1800


243  811778057


Y Y Y Y
QC QP P S D M Q


CONGO FRANC         N Y


US DOLLAR           N Y


BGFI BANK                     Mon-Fri: 0800-1630, Sat: 0800-1200, 
Sun: 0000-0000


243 99 1003327


Y Y Y Y
QC QP P S D M Q


CONGO FRANC         N Y


US DOLLAR           N Y


COMPAGNIE FINANCIERE DU CONGO Mon-Fri: 0730-2130, Sat: 0730-2130, 
Sun: 0730-2130


243  817004000


Y Y Y Y
QC QP P S D M Q


CONGO FRANC         Y Y


US DOLLAR           Y Y


ECOBANK RDC                   Mon-Fri: 0800-1800, Sat: 0900-1400, 
Sun: 0000-0000


243 99 0901220


Y Y Y Y
QC QP P S D M Q


CONGO FRANC         Y Y


US DOLLAR           Y Y


EQUITY BANK DRC LIMITED       Mon-Fri: 0100-2350, Sat: 0100-2350, 
Sun: 0100-2350


254  71102650


Y Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


EXPRESS UNION RDC             Mon-Fri: 0730-1730, Sat: 0730-1730, 
Sun: 0000-0000


243  992353862


Y Y Y Y
QC QP P S D M Q


CONGO FRANC         Y Y


US DOLLAR           Y Y
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PROCREDIT BANK CONGO          Mon-Fri: 0730-2030, Sat: 0730-2030, 
Sun: 0730-2030


243  8302700


Y Y Y Y
QC QP P S D M Q


CONGO FRANC         Y Y


US DOLLAR           Y Y


SOCIETE CONGOLAISE DES POSTES Mon-Fri: 0800-2200, Sat: 0800-2200, 
Sun: 0800-2200


243  815176941


Y Y Y Y
QC QP P S D M Q


CONGO FRANC         N Y


US DOLLAR           N Y


Payout/Send Currency: CDF CONGOLESE FRANC/USD. USD used for international transfers only. Congolese Francs used for transfers inside the country only.Maximum 
Payout: see below. Maximum Send: see below. PAYOUT RESTRICTIONS: As of May 5th 2015, Test Question is optional for Democratic Republic of Congo. Government 
restrictions: PAYEE MUST PRESENT CORRECT MONEY TRANSFER CONTROL NUMBER (MTCN). Maximum principal payout amount is US$10,000 or equivalent in LC per  
person/per transaction/per day. Agent restrictions:  Pay without ID is not accepted: Valid ID is required for all payouts transactions.  SEND RESTRICTIONS: Government 
restrictions: Maximum principal send amount is US$ 10,000 or equivalent in LC per person/per transaction/ per day for transfer sent from Congo to international. 
Maximum principal send amount is US$ 7,500 or equivalent in LC per person/per transaction/ per day for intra-transfers within Congo.  All outbound transactions from 
DRC are subject to a 16% tax payable by the sender.
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DENMARK


DANSK SUPERMARKED AS          Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0800-2000


45  87785000


Y Y Y Y
QC QP P S D M Q


DANISH KRONE        Y Y


FOREX                         Mon-Fri: 0800-1800, Sat: 0000-0000, 
Sun: 0000-0000


46  858760700


Y Y Y Y
QC QP P S D M Q


DANISH KRONE        Y N


LOVBJERG SUPERMARKED AS       Mon-Fri: 0800-2100, Sat: 0800-2100, 
Sun: 0800-2100


45  76256694


Y Y Y Y
QC QP P S D M Q


DANISH KRONE        Y Y


SPF TATANKA                   Mon-Fri: 0000-0000, Sat: 0000-0000, 
Sun: 0000-0000


298  589040


Y Y Y Y
QC QP P S D M Q


DANISH KRONE        Y N


THE CHANGE GROUP DENMARK APS  Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


0045  33930418


Y Y
QC QP P S D M Q


DANISH KRONE        Y Y


VIDEOCENTRET GODTHAB APS      Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


299  384888


Y Y Y Y
QC QP P S D M Q


DANISH KRONE        Y Y


WESTERN UNION RETAIL SERVICES Mon-Fri: 0800-2000, Sat: 0800-1700, 
Sun: 1000-1600


46 410 48400


Y Y Y Y
QC QP P S D M Q


DANISH KRONE        Y Y


Payout/Send Currency: DK Krone. Maximum Payout/Send: See below. SEND RESTRICTIONS: Agent restrictions: Senders must be over 18 years of age. Senders must 
provide valid identification. 30,000 DKK per person/per transaction/per day at Post Danmark locations only. Transactions are prohibited when sending in Denmark on 
behalf of a 3rd party. PAYOUT RESTRICTIONS: Agent restrictions: Payee must present correct money transfer control number (MTCN). Payees must be over 18 years of 
age. Payees must present an Acceptable form of Identification to receive money. 35,000 DKK per person/per transaction/per day at Post Danmark locations only. Payout 
without ID on test question is possible if the transaction is below 1000 USD or local equivalent. The payee must provide a copy of the official Police report stating loss of 
ID, no more than two months old. Transactions are prohibited when receiving in Denmark on behalf of a 3rd party.
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DJIBOUTI


B.C.I.M.R.                    Mon-Fri: 0815-1800, Sat: 0000-0000, 
Sun: 0815-1800


253  358885


Y Y
QC QP P S D M Q


DJIBOUTI FRANC      Y Y


US DOLLAR           Y L


CAC INTERNATIONAL BANK        Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


253  77830269


Y Y Y
QC QP P S D M Q


DJIBOUTI FRANC      Y Y


US DOLLAR           Y L


LA POSTE DE DJIBOUTI          Mon-Fri: 0730-1800, Sat: 0730-1800, 
Sun: 0730-1800


253  351616


Y Y Y Y
QC QP P S D M Q


DJIBOUTI FRANC      Y Y


US DOLLAR           Y L


SABA ISLAMIC BANK DJIBOUTI    Mon-Fri: 0500-2000, Sat: 0500-2000, 
Sun: 0500-2000


253  77849045


Y Y Y
QC QP P S D M Q


DJIBOUTI FRANC      Y Y


US DOLLAR           Y L


Payout/Send Currency: DJ Franc/US Dollar. Maximum Payout/Send: 900.000 DJ Franc per transaction. PAYOUT RESTRICTIONS: As of May 5th 2015, Test Question is 
optional for Djibouti. PAYEE MUST PRESENT CORRECT MONEY TRANSFER CONTROL NUMBER (MTCN). US Dollar payout and send is not available in agencies of La Poste. 
Pay without ID is not accepted: Valid ID is required for all payouts transactions. When sending from the US, USD can only be used when sending to a US Military Base.


Country Restrictions:


DOMINICA


HHV WHITCHURCH & CO LTD       Mon-Fri: 0700-1700, Sat: 0800-1400, 
Sun: 0000-0000


767  2551110


Y Y Y Y N
QC QP P S D M Q


EAST CARIBBEAN DLLR Y Y


Payout/Send Currency: EC Dollar. Maximum Send: None. Maximum Payout None. ADDITIONAL RESTRICTIONS: Payee must present correct money transfer control 
number (MTCN). Test question not available. Free Telephone Notification is available upon request. Senders and Payees must present a valid identification.
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DOMINICAN REPUBLIC


AGT DE CAMBIO REMESAS VIMENCA Mon-Fri: 0730-2200, Sat: 0730-2200, 
Sun: 0730-2200


1 809 2007380


Y Y Y N Y L
QC QP P S D M Q


DOMINICAN PESO      Y Y


US DOLLAR           Y L


Payout/Send Currency: DO Peso.Maximum Payout: None Maximum Send: See below. PAYOUT RESTRICTIONS:Payee must present correct money transfer control 
number (MTCN). Receiver must be 18 years old to collect money.Payees must provide valid identification. National identifications in this country have two last names 
(paternal and  maternal). Receiver's name in a money transfer must match exactly the name in the receiver's identification.Payments are limited to two inbound 
transfers per day per person.For any additional transactions besides the first two will have to be verified and authorized before it is paid. The remittance payments in 
dollars are available from the following countries  when it is requested by the sender: Germany, Anguila, Haiti, Netherlands, Antigua & Barbuda, Cayman Islands, British 
Virgin Islands, Aruba, Italy, Austria, Jamaica, Bahamas, Panama, Bonaire, United Kingdom, Canada, St. Kitts and Nevis, Curazao, St Maarten, Switzerland, United 
States,Puerto Rico and Turks & Caicos. Additional charges may be applied from any of these countries. SEND RESTRICTIONS: Agent restrictions: Maximum principal send 
amount is USD 7.500 or local equivalent per person/per transaction/per day. Government restrictions: The Dominican Republic has extended the ID expiration date of 
the national id card until further notice. ADDITIONAL RESTRICTIONS :Messages to the Dominican Republic are free for the first 10 words. Free Telephone Notification is 
available upon request. Test question is only available as complementary to the presentation of a valid ID, if the sender requests it.


Country Restrictions:


EAST TIMOR


PACIFIC HOLDINGS TIMOR LTD    Mon-Fri: 0900-1630, Sat: 0900-1500, 
Sun: 0000-0000


670  3321589


Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


Maximum principal Payout amount is $10,000 USD per person/ per transaction/ per day.  Maximum principal Send amount is $20,000 USD per person/ per transaction/ 
per day.  AML Compliance Interview controls will be required at certain thresholds when sending from the APAC region to the USA Southwest Border states (Arizona, 
Texas, California and New Mexico).  For amounts over $5,000 USD, sender ID and approval from the Central Payments Authority must be provided. Payee must present 
correct Money Transfer Control Number (MTCN)


Country Restrictions:


ECUADOR


KIFERY SA                     Mon-Fri: 0815-1900, Sat: 0900-1700, 
Sun: 0000-0000


593 180 989898


Y Y Y N
QC QP P S D M Q


US DOLLAR           Y Y


TRANSFERUNION S.A.            Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


593 42 2233600


Y Y Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


Maximum Payout/Send: $7,500 USD per person/per day. National identifications in this country have two last names (paternal and   maternal). Receiver's name in a 
money transfer must match exactly the name in the receiver's identification. Payee must present correct Money Transfer Control Number (MTCN). Send Money 
Transfers are subject to a 12% tax on charges. Free Telephone Notification is available upon request. Free Message for inbound transactions is available upon request. All 
transfers to Ecuador must include receiver's full name, as shown in ID. All outbound international money transfers are subject to a 5% tax on principals over 1000 USD.
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EGYPT


BANK OF ALEXANDRIA S A E Mon-Fri: 0730-2200, Sat: 0730-2200, 
Sun: 0730-2200


202 001 1758080


Y Y N N Y N
QC QP P S D M Q


EGYPTIAN POUND      Y Y


US DOLLAR           Y Y


INTERNATIONAL BUSINESS ASSOC  Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


002  19190


Y Y N N Y N
QC QP P S D M Q


EGYPTIAN POUND      Y Y


US DOLLAR           Y Y
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Payout/Send Currency: US Dollar - EGP Pound. PAYOUT RESTRICTIONS. Local Currency (Egyptian Pound) payout will be only through AAIB locations. SEND RESTRICTIONS: 
Maximum Cash Send: USD 7,500 in a single transaction. To send amount over USD 7,500 in a single transaction, customers have to fill the LPMT form and provide the 
documentary evidence, to be sent to the local  compliance for review and then submission to CSC for final submission to Western Union compliance to get necessary 
approval. Maximum cumulative cash SEND for Egyptians: USD 100,000 per year. Customers must provide valid identification. ADDITIONAL  RESTRICTIONS: Payee must 
present correct money transfer control number (MTCN). Money transfers are restricted to individuals 18 years and older. Payees must provide valid identification.  Test 
Question is not available. Operating hours for AAIB: 8:00 - 17:00 (weekend: Friday and Saturday). AAIB City Stars working hours are 7 days a week from 8:30 - 20:00.  
AAIB Cairo Festival City working hours are 7 days a week from 8:30 - 20:00. AAIB Hyatt Regency working hours are 7 days a week from 8:30 - 20:00. Operation hours for 
International Business Association are 7 days a week from 08:30 to 22:00. Some locations will be having shorter working hours, Customers have to call 19190 for more 
information about the timings.  Weekend locations operate in different hours; customer has to call local IBA CSC for more information, customers call 19190 for more 
information about weekend locations. Operating hours for Bank of Alexandria: 8:30 - 17:00 (Weekend: Friday & Saturday). Bank of Alexandria Concord Al Salam Hotel 
working hours is 7 days a week 24 hours. Operation hours for Maadi Alfa Branch: Saturday to Thursday 10:00 to 13:00, Friday Closed. NEW D2B RELATED INFORMATION: 
The Western Union Direct to Bank (D2B) Service to Egypt facilitates direct credit of funds to recipient's bank accounts at 40 banks in Egypt. (All Banks in the SWIFT 
Network). The service is only available for individuals and not for companies. Deposit will be made in Egyptian Pound only. Money is normally deposited in the receiver's 
bank (1) same day for accounts with AAIB and (2) within 2 banking days with all other banks. BANK ACCOUNT NUMBER FORMATS IN EGYPT:
Bank Name                                                                                                                Account Structure
ABU DHABI ISLAMIC BANK                                                                                            12 digits
ALBARAKA BANK EGYPT                                                                                                  6  digits
CREDIT AGRICOLE EGYPT                                                                                                12 digits
ARAB INVESTMENT BANK                                                                                                   N/A
BANK OF ALEXANDRIA S A                                                                                            12 digits
ARAB BANK PLC                                                                                                                   3 digit suffix, 4 digit branch, 6 digit account
ARAB INTERNATIONAL BANK                                                                                        6 digit account
EGYPTIAN ARAB LAND BANK                                                                                        16 digits
BANK AUDI SAE                                                                                                                      N/A
BANQUE DU CAIRE                                                                                                            14 digits
BARCLAYS BANK - EGYPT S.A.E.                                                                                   12 digits
BANQUE MISR                                                                                                                    14 digits
COMMERCIAL INTERNATIONAL BANK (EGYPT) S.A.E                                          12 digits
CITIBANK CAIRO                                                                                                                10 digits
AHLI UNITED BANK (EGYPT) S.A.E.                                                                             14 digits
INDUSTRIAL DEVELOPMENT AND WORKERS BANK OF EGYPT                             N/A
ARAB BANKING CORPORATION EGYPT                                                                     6  digits
HSBC BANK EGYPT                                                                                                            12 digits
EMIRATES NATIONAL BANK OF DUBAI SAE 
(FORMERLY BNP PARIBAS SAE,EGYPT)                                                                     11 digits
PIRAEUS BANK - EGYPT S.A.E.                                                                                           N/A
EGYPTIAN GULF BANK                                                                                                       6  digits
NATIONAL BANK OF GREECE                                                                                             N/A
EXPORT DEVELOPMENT BANK OF EGYPT                                                                   7  digits
FAISAL ISLAMIC BANK OF EGYPT                                                                                   5  digits
HOUSING AND DEVELOPMENT BANK                                                                          5  digits
MISR IRAN DEVELOPMENT BANK                                                                                  6  digits 
BLOM BANK EGYPT S.A.E.                                                                                                 6  digits
MASHREQ BANK                                                                                                                 12 digits
NATIONAL BANK OF ABU DHABI                                                                                   7  digits
NATIONAL BANK OF EGYPT                                                                                            19 digits
QATAR NATIONAL BANK ALAHLI S.A.E                                                                          N/A
SOCIETE ARABE INTERNATIONALE DE BANQUE                                                      7  digits 
SUEZ CANAL BANK                                                                                                              7  digits
THE UNITED BANK                                                                                                               6  digits
NATIONAL BANK OF KUWAIT - EGYPT                                                                             N/A
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EL SALVADOR


AIR PAK FINANCIAL CORPORATION Mon-Fri: 0000-0000, Sat: 0000-0000, 
Sun: 0000-0000


503  22508600


Y Y Y N
QC QP P S D M Q


US DOLLAR           Y L


Send/Payout Currency: US Dollar. Maximum Payout/Send: See below. Payee must present correct money transfer control number (MTCN). National identifications in 
this country have two last names (paternal and maternal). Receiver's name in a money transfer must match exactly the name in the receiver's identification. In order to 
comply with local Regulatory requirements that establish the "Know Your Customer" obligations, the paying agent will request additional information or supporting 
documentation before the payment is processed. If the receiver faces any inconvenient or delays when collecting a transaction, please have the receiver contacting 
Airpak's call center at phone number: +503 2250-8600 or email address agentessv@airpak-latam.com for the corresponding support and orientation. Hours of 
operation: from 07:00 AM to 08:00 PM. MOBILE INFORMATION: The Western Union Mobile Money Transfer Service offers consumers an easy and convenient way to 
send funds directly to a receiver Mobile Wallet. Receiver must be registered for a Mobile Wallet. It is imperative to collect the correct mobile number or funds could be 
deposited into someone else's Mobile Wallet. MOBILE OPERATOR TIGO: Receiver must be subscribed to a Tigo Mobile Wallet account to access service. Receiver Limit 
per Trxn: 500USD, Daily Trxn Limit: 1,500USD, Monthly Trxn Limit: 5,000USD. Timing for Deposit: Provided the receiver is a registered Mobile Wallet subscriber of Tigo, 
money is normally deposited into the Mobile Wallet within minutes after the transaction is accepted by the Mobile Operator. Receiver will be notified by SMS of the 
credit to their account. If the customer is not registered with an account they will be invited to register. Test Question: If the Receiver is unable to receive the funds into 
their account, they have the option of picking up funds at a Western Union agent location. The Receiver will be asked "What is the Send Country" when picking up funds. 
Note: Only payout in Local Currency is supported for MOBILE OPERATOR TIGO. All Send Money Transfers are subject to a 13% tax on charges. Test Question is not 
available. Maximum send of $7,500 USD or local equivalent per transaction. Free Telephone Notification is available upon request.


Country Restrictions:


EQUATORIAL GUINEA


ECOBANK GUINEE EQUATORIALE    Mon-Fri: 0800-1430, Sat: 1000-1300, 
Sun: 0000-0000


240 555 300280


Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      N Y


SOCIETE GENERALE DE BANQUE    Mon-Fri: 0730-1600, Sat: 0730-1800, 
Sun: 0000-0000


240 09 3357


Y Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      N Y


Payout/Send Currency: CFA Francs.Maximum Payout: 10,000 USD per person/per transaction/per day. Maximum Send:1,000,000 CFA per person/per transaction/per 
day. PAYEE MUST PRESENT CORRECT MONEY TRANSFER CONTROL NUMBER (MTCN). Pay without ID is not accepted: Valid ID is required for all payouts 
transactions.National identifications in this country have two last names (paternal and maternal). Receiver's name in a money transfer must match exactly the name in 
the receiver's identification.As per Ministry of Economy restriction, senders have to provide a money transfer authorization from the Ministry with the following: The 
sender and receiver need to be those reflected in the authorization.Other information shown in the authorization that needs to be taken into consideration: Destination, 
purpose, and amount.Each authorization must be used only once, although it is not used to transfer the total authorized amount.


Country Restrictions:


ERITREA


COMMERCIAL BANK OF ERITREA    Mon-Fri: 0800-1800, Sat: 0800-1230, 
Sun: 0000-0000


291 1 122425


Y Y Y
QC QP P S D M Q


ERITREAN NAFKA      Y Y


HIMBOL FINANCIAL SERVICES     Mon-Fri: 0745-1930, Sat: 0745-1930, 
Sun: 0745-1930


291 1 120735


Y Y Y
QC QP P S D M Q


ERITREAN NAFKA      Y Y


Payout/Send Currency: ER Nafka. Maximum Payout/Send: None. ADDITIONAL RESTRICTIONS: As of May 5th 2015, Test Question is optional for Eritrea. PAYEE MUST 
PRESENT CORRECT MONEY TRANSFER CONTROL NUMBER (MTCN). All locations close from 12h00 - 14h00 for lunch.  Agents in Eritrea are not required to keep ID copies 
of Eritrean citizens.
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ESTONIA


ESTONIAN POST                 Mon-Fri: 0800-1800, Sat: 0900-1700, 
Sun: 0000-0000


372  6257250


N N Y N
QC QP P S D M Q


EURO                Y Y


Payout/Send Currency: EURO. Maximum Payout/Send: 4,000 EUR per person/per transaction/per day. Test question not available. Payee must present correct money 
transfer control number (mtcn). Senders and Payees must present valid Identification. The maximum amount which can be paid within Estonian Post locations is 4,000 
EUR local equivalent per person/per day. The maximum amount that can be sent within Estonian Post locations is 4,000 EUR per person/per day. IN COUNTRY VIEW 
CURTAIN SPECIFICATION: Due to an enhancement to our current system, as of March 1st, 2007, Estonian FLAs will only be able to view transactions available for 
payment in this country. Whilst we do not anticipate this to have a business impact or to generate any customer service issues, please do not hesitate to contact your 
Network Agent CSC or the Western Union corresponding IROC if you have any queries regarding this specification.
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ETHIOPIA


ABAY BANK SHARE COMPANY       Mon-Fri: 0800-2100, Sat: 0800-2100, 
Sun: 0000-0000


251 11 5158961


Y Y L
QC QP P S D M Q


US DOLLAR           N Y


ADDIS INTERNATIONAL BANK      Mon-Fri: 0800-1700, Sat: 0800-1200, 
Sun: 0000-0000


251 11 5570503


Y Y L
QC QP P S D M Q


US DOLLAR           N Y


AWASH INTL BANK SC            Mon-Fri: 0800-1900, Sat: 0800-1900, 
Sun: 0000-0000


251 11 6620203


Y Y L
QC QP P S D M Q


US DOLLAR           N Y


BANK OF ABYSSINIA             Mon-Fri: 0200-1900, Sat: 0200-1900, 
Sun: 0000-0000


251 11 5515580


Y Y L
QC QP P S D M Q


US DOLLAR           N Y


BERHAN INTERNATIONAL BANK SC  Mon-Fri: 0800-1800, Sat: 0800-1800, 
Sun: 0000-0000


251 11 6185722


Y Y L
QC QP P S D M Q


US DOLLAR           N Y


BUNNA BANK                    Mon-Fri: 0800-1830, Sat: 0800-1830, 
Sun: 0000-0000


251 11 1580886


Y Y L
QC QP P S D M Q


US DOLLAR           N Y


COMMERCIAL BANK OF ETHIOPIA   Mon-Fri: 0800-1800, Sat: 0800-1800, 
Sun: 0800-1800


251 115 504012


Y Y L
QC QP P S D M Q


ETHIOPIAN BIRR      N Y


US DOLLAR           N Y


COOPERATIVE BANK OF OROMIA    Mon-Fri: 0800-1800, Sat: 0800-1800, 
Sun: 0000-0000


251 11 5155660


Y Y L
QC QP P S D M Q


US DOLLAR           N Y


DASHEN BANK                   Mon-Fri: 0800-1800, Sat: 0800-1800, 
Sun: 0000-0000


251 11 4661103


Y Y L
QC QP P S D M Q


ETHIOPIAN BIRR      N Y


US DOLLAR           N Y


DEBUB GLOBAL BANK SC          Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0000-0000


251 011 704415


Y Y L
QC QP P S D M Q


US DOLLAR           N Y


ENAT BANK                     Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0000-0000


251  115158609


Y N Y
QC QP P S D M Q


US DOLLAR           N Y


LION INTERNATIONAL BANK SC    Mon-Fri: 0800-1900, Sat: 0800-1900, 
Sun: 0800-1900


251 11 6626282


Y Y L
QC QP P S D M Q


US DOLLAR           N Y
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NIB INTERNATIONAL BANK SC     Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0000-0000


251 011 5157469


Y Y L
QC QP P S D M Q


US DOLLAR           N Y


OROMIA INTERNATIONAL BANK SC  Mon-Fri: 0800-1900, Sat: 0800-1900, 
Sun: 0000-0000


11 11 115572029


Y Y L
QC QP P S D M Q


US DOLLAR           N Y


UNITED BANK SC                Mon-Fri: 0800-1800, Sat: 0800-1800, 
Sun: 0000-0000


251 11 4655243


Y Y L
QC QP P S D M Q


US DOLLAR           N Y


WEGAGEN BANK                  Mon-Fri: 0800-1630, Sat: 0800-1600, 
Sun: 0000-0000


251 11 5532096


Y Y L
QC QP P S D M Q


US DOLLAR           N Y


Payout Currency: ET Birr  Maximum Payout: None Please note that all transactions must be sent under the "Ethiopia USD" option in the system, but they will be paid out 
to customers in Ethiopia in Local ET 
Birr ONLY. All this due to regulatory requirements.  PAYEE MUST PRESENT CORRECT MONEY TRANSFER CONTROL NUMBER (MTCN). As of March 03rd 2015, Test 
Question is optional for Ethiopia.


Country Restrictions:


FALKLAND ISLANDS


FORTUNA LTD.                  Mon-Fri: 0800-1630, Sat: 0000-0000, 
Sun: 0000-0000


500  22616


Y Y Y
QC QP P S D M Q


Falkland Islands Pnd Y Y


US DOLLAR           Y Y


Payee must present correct Money Transfer Control Number (MTCN).


Country Restrictions:


FIJI


CITY FOREX (FIJI) PTY LTD     Mon-Fri: 0900-1700, Sat: 0900-1300, 
Sun: 0000-0000


679  6701666


Y Y Y N
QC QP P S D M Q


FIJI DOLLAR         N Y


EXCHANGE AND FINANCE FIJI PTY Mon-Fri: 0700-2200, Sat: 0700-2200, 
Sun: 0700-2200


679  8303566


Y Y Y N
QC QP P S D M Q


FIJI DOLLAR         Y Y


Payout/Send Currency: FJ Dollar. Maximum Payout: None Maximum Send: See Below. AML Compliance Interview controls will be required at certain thresholds when 
sending from the APAC region to the USA Southwest Border states (Arizona, Texas, California and New Mexico).PAYOUT RESTRICTIONS: Payee must present correct 
money transfer control number (MTCN). SEND RESTRICTIONS: Government restrictions: Senders must present valid identification. Senders must provide a reason for the 
transaction. For personal remittances (such as gifts), maximum principal Send is FJD 2000 per person per year. Supporting documents must be provided if an individual 
wishes to send beyond FJD 2000 a year, or if the purposes of transaction is for other reasons. Test Question is not available.
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FINLAND


FOREX                         Mon-Fri: 0800-1800, Sat: 0000-0000, 
Sun: 0000-0000


358  858760700


Y Y Y Y
QC QP P S D M Q


EURO                Y N


THE CHANGE GROUP HELSINKI OY  Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


0037  253040640


Y Y Y Y
QC QP P S D M Q


EURO                Y Y


WESTERN UNION RETAIL SERVICES Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


358 800 141414


Y Y Y Y
QC QP P S D M Q


EURO                Y Y


Payout/Send Currency: Euro. Maximum Payout/Send: None. Senders and payees must be over 18 years of age. PAYOUT RESTRICTIONS: Payees must present an 
Acceptable Documentary Evidence of Identity to receive Money. Locations outside the large cities may not be able to payout amounts over 1000 Euros unless they 
receive prior notification from CSC along with MTCN. Payout without ID on test question is possible if the transaction is below 1000 USD or local equivalent. The payee 
must provide a copy of the official Police report stating loss of ID, no more than two months old.
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FRANCE


CHANGE QUARTIER               Mon-Fri: 0745-1600, Sat: 0745-1230, 
Sun: 0000-0000


33 5 590294312


Y Y Y
QC QP P S D M Q


EURO                Y Y


DIFFUSION DE MAGASIN SODIMA   Mon-Fri: 1000-1900, Sat: 1000-1900, 
Sun: 0000-0000


33 684 765519


Y Y
QC QP P S D M Q


EURO                Y Y


FRANPRIX LEADER PRICE HOLDING Mon-Fri: 0800-1900, Sat: 0000-0000, 
Sun: 0000-0000


33 17 8687000


Y Y Y L
QC QP P S D M Q


EURO                Y Y


INTERCASH FRANCE SAS          Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


0594 594 259020


Y Y
QC QP P S D M Q


EURO                Y Y


LA BANQUE POSTALE             Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


33 5 55425369


Y Y L
QC QP P S D M Q


EURO                Y Y


SARL ARGENOR                  Mon-Fri: 0930-1845, Sat: 0930-1845, 
Sun: 0000-0000


33 1 47202828


Y Y Y
QC QP P S D M Q


EURO                Y Y


Payout/Send Currency: EURO Maximum Payout/Send: See below Maximum Principal payout amount at La Banque Postale and Goffin Bank is 7,600 Euro per person/per 
transaction/per day. Maximum principal payout amount at Western Union International Bank locations and CPR Billets is 8,000 EURO per person/per transaction/per 
day. At La Banque Postale locations, a payout without ID is possible if transaction is below 500 USD or local equivalent. The payee must provide proof of lost ID of less 
than two month issued by French Police Authorities (document is deliverable in French police stations). La Banque Postale will not pay if the payee presents a valid ID 
and a Test Question is tied to the transaction. For payments at Western Union International Bank locations, first name and last name on the beneficiary ID must exactly 
match with the first name and last name keyed in the transaction system. At Western Union International Bank, a payout without ID is possible if transaction is below 
500 USD or local equivalent. The payee must provide proof of lost ID of less than one month issued by French Police Authorities (the document is deliverable in French 
police stations Western Union International Bank will not pay if the payee presents a valid ID and a Test Question is tied to the transaction. At Travelex Banque locations 
payees must provide valid ID. Payments above 1,500 euros, may require a 48h duration in some post offices. Receiver must be over 16 years old with a valid ID to collect 
money. Payee must present correct Money Transfer Control Number (MTCN). Send Money Transfers to Turkey: All money transfers sent to the 9 cities below are limited 
to 1500 USD (1200 EUR) per person, per day. 1. Mardin 2. Sanliurfa 3. Antakya (Antioche) 4. Adana 5. Hatay 6. Gaziantep 7. Diyarbakir 8. Osmaniye 9. Kilis Send Money 
Transfers to Iraq: All money transfers sent to the 3 cities below are limited to 1500 USD (1200 EUR) per person, per day. 1. Kerbala 2. Kirkouk 3. Erbil  Send Money 
Transfers to Syria: All money transfers sent to the 21 cities below are limited to 1500 USD (1200 EUR) per person, per day. 1.  Al Nanek 2.  Alep 3.  Deir ez-Zor 4.  Deraa 
5.  Edleb (Idleb) 6.  Hama (Hamah) 7.  Hassetché (Hassaka/Al-Hasaka) 8.  Homs 9.  Jableh 10. Kameshli 11. Kobané (AYN AL-ARAB) 12. Lattaquié (LATAKIA) 13. MOHARDA 
14. Panéas 15. Rakka 16. Rif Dimachq  17. Safita 18. Salhieh 19. Soueïda (AL SWAIDA) 20. Shouna 21. Tartous Government restrictions Senders must present valid 
Identification.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


FRENCH GUIANA


ANNDEX INTL COURIER SVC CORP  Mon-Fri: 0800-1800, Sat: 0800-1900, 
Sun: 0000-0000


11 594 379396


Y Y Y
QC QP P S D M Q


EURO                Y Y


Maximum Principal payout amount at La Poste and Goffin Bank is 7 600 Euro per person /per transaction /per day. Maximum principal payout amount at Societe 
Financiere de Paiements locations and CPR Billets is 8 000 EURO per person /per transaction /per day. At La Poste locations, a payout without ID is possible if transaction 
is below 500 USD or local equivalent. At La Poste locations, the payee must provide proof of lost ID of less than two month issued by French Police Authorities (document 
is deliverable in French police stations). La Poste will not pay if the payee presents a valid ID and a Test Question is tied to the transaction. At Societe Financiere de 
Paiements,a payout without ID is possible if transaction is below 500 USD or local equivalent. At Societe Financiere de Paiements, the payee must provide proof of lost ID 
of less than one month issued by French Police Authorities (the document is deliverable in French police stations). Societe Financiere de Paiements will not pay if the 
payee presents a valid ID and a Test Question is tied to the transaction. Senders must present valid Identification. Payee must present correct Money Transfer Control 
Number (MTCN).


Country Restrictions:


GABON


BGFI BANK                     Mon-Fri: 0730-2000, Sat: 0730-2000, 
Sun: 0730-1630


241  745071


Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      Y Y


ECOBANK GABON                 Mon-Fri: 0800-1700, Sat: 0800-1300, 
Sun: 0000-0000


241  761270


Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      Y Y


GABON POSTE                   Mon-Fri: 0730-1700, Sat: 0730-2000, 
Sun: 0000-0000


241  741991


Y Y Y
QC QP P S D M Q


CFA FRANC BEAC      N Y


UNITED BANK FOR AFRICA GABON  Mon-Fri: 0830-1630, Sat: 0830-1300, 
Sun: 0000-0000


241  778514


Y Y N
QC QP P S D M Q


CFA FRANC BEAC      N Y


Maximum Payout: $7500 USD or local equivalent in CFA per transaction.Maximum Send: 3,000,000 CFA Francs per person/per transaction/per day. Sending above 1M 
FCFA per person / per transaction / per day need supportive documents and to be subject to declaration. As of May 5th 2015, Test Question is optional for  Gabon. 
Payee must present correct Money Transfer Control Number (MTCN). Pay without ID is not accepted: Valid ID is required for all payout transactions, In Country View 
Curtain Specification: Due to an enhancement to our current system, as of April 25th, Gabon FLAs will only be able to view transactions available for payment in this 
country. Whilst we do not anticipate this to have a business impact or to generate any customer service issues, please do not hesitate to contact your Network Agent 
CSC or the Western Union corresponding IROC if you have any queries regarding this specification. The MTCN Required Rule has been activated on October 31st, 2012, 
for all MTCNs from all countries to Gabon.If you have any questions, please feel free to contact us at LAROC number (303)224-8011 ext 506-0270 or at 
enrollment@westernunion.com
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


GAMBIA


ACCESS BANKING GAMBIA LIMITED Mon-Fri: 0800-1800, Sat: 0800-1500, 
Sun: 0000-0000


220  4398373


Y Y Y Y
QC QP P S D M Q


DALASI              Y Y


ARAB GAMBIAN ISLAMIC BANK     Mon-Fri: 0800-2200, Sat: 0800-2200, 
Sun: 0800-2200


220  4222222


Y Y Y Y
QC QP P S D M Q


DALASI              Y Y


ECOBANK GAMBIA                Mon-Fri: 0800-1800, Sat: 0000-0000, 
Sun: 0000-0000


220  4399033


Y Y Y Y
QC QP P S D M Q


DALASI              Y Y


FBNBANK GAMBIA                Mon-Fri: 0800-1730, Sat: 0800-1530, 
Sun: 0000-0000


220  7788250


Y Y Y Y
QC QP P S D M Q


DALASI              Y Y


FIG BUREAU DE CHANGE          Mon-Fri: 0700-2100, Sat: 0700-2100, 
Sun: 0000-0000


220  6868851


Y Y Y Y
QC QP P S D M Q


DALASI              Y Y


FIRST INTERNATIONAL BANK LTD  Mon-Fri: 0800-2359, Sat: 0800-2359, 
Sun: 0000-0000


220  4399060


Y Y Y Y
QC QP P S D M Q


DALASI              Y Y


MEGABANK                      Mon-Fri: 0900-1800, Sat: 0900-1800, 
Sun: 0000-0000


220  4228145


Y Y Y Y
QC QP P S D M Q


DALASI              Y Y


RELIANCE FINANCIAL SERVICES CO Mon-Fri: 0800-1800, Sat: 0830-1600, 
Sun: 0000-0000


220  4390860


Y Y Y Y
QC QP P S D M Q


DALASI              Y Y


SKYE BANK GAMBIA LIMITED      Mon-Fri: 0800-1800, Sat: 0900-1500, 
Sun: 0000-0000


220  7877128


Y Y Y Y
QC QP P S D M Q


DALASI              Y Y


ZENITH BANK GAMBIA LIMITED    Mon-Fri: 0800-1600, Sat: 0800-1200, 
Sun: 0000-0000


220  4399471


Y Y Y Y
QC QP P S D M Q


DALASI              Y Y


Payout/Send Currency: GMD Dalasi. Maximum Payout: 7,500 USD or equivalent in local currency. Maximun Send: 5,000 USD or equivalent in local currency. PAYOUT 
RESTRICTIONS: As of May 5th 2015.  Test Question is optional for Gambia. PAYEE MUST PRESENT CORRECT MONEY TRANSFER CONTROL NUMBER (MTCN).
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


GEORGIA


BANK OF GEORGIA               Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


995 32 2444444


Y Y Y N
QC QP P S D M Q


EURO                L L


US DOLLAR           L L


JSC LIBERTY BANK              Mon-Fri: 0900-1800, Sat: 0900-1500, 
Sun: 0000-0000


995 32 2555500


Y Y Y N
QC QP P S D M Q


EURO                L L


US DOLLAR           L L


JSC VTB BANK GEORGIA          Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


995 32 2955702


Y Y Y N
QC QP P S D M Q


EURO                L L


US DOLLAR           L L


TBC BANK                      Mon-Fri: 0900-2100, Sat: 0900-1500, 
Sun: 0000-0000


995 322 220661


Y Y Y N
QC QP P S D M Q


EURO                L L


US DOLLAR           L L


WESTERN UNION MT EAST         Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


7 495 7972197


Y Y Y N
QC QP P S D M Q


EURO                L L


US DOLLAR           L L


Payout Currency: US Dollar/Euro: from limited countries - see below. Send Currency: US Dollar/Euro: to limited countries - see below. MAXIMUM SEND AMOUNT: N/A. 
MAXIMUM PAYOUT AMOUNT: N/A. MINIMUM MT PAYOUT AGE: 18. COUNTRY GENERAL RESTRICTIONS: Agent Restrictions: All senders/payees must present valid 
identification in original. Send or payout money transfer by power of attorney is not allowed. Money Transfer are reserved for private consumer use only and cannot be 
used for commercial or business purposes, for purchase of property or for investments. Send/payout money in Euro is only available to Austria, Belgium, Cyprus, Finland, 
France, Germany, Greece, Ireland, Italy, Luxembourg, Malta, Netherlands, Portugal, Slovakia, Slovenia & Spain. SEND RESTRICTIONS: N/A. PAYOUT RESTRICTIONS: Payee 
must present correct Money Transfer Control Number (MTCN). Test Question is not allowed.


ACCEPTABLE FORMS OF IDENTIFICATION:
                                                                                                 Resident      Non-Resident
Passport                                                                                           Y                      Y
Other identification documents allowed                                   Y                      Y
by the legislation of Georgia


ADDITIONAL RESTRICTIONS AND INFORMATION: N/A


SERVICES OFFERED (by Agent)
QC: Quick Cash
QP: Quick Pay
M: Message
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In Country
Phone number
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GERMANY


AGW ALLGEMEINE GELDWECHSEL    Mon-Fri: 0800-2000, Sat: 0900-1800, 
Sun: 0000-0000


49 40 2802331


Y Y Y Y N
QC QP P S D M Q


EURO                Y Y


DEUTSCHE POSTBANK AG          Mon-Fri: 0800-2000, Sat: 0800-1400, 
Sun: 0000-0000


49 228 55005555


Y Y Y Y N
QC QP P S D M Q


EURO                Y Y


GECO GMBH                     Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0000-0000


49 622 8944100


Y Y Y Y N
QC QP P S D M Q


EURO                Y Y


INTERNATIONAL EXCHANGE INTEX  Mon-Fri: 0900-1900, Sat: 0900-1800, 
Sun: 0000-0000


49 40 2803631


Y Y Y Y N
QC QP P S D M Q


EURO                Y Y


REISEBANK AG                  Mon-Fri: 0730-2100, Sat: 0730-2100, 
Sun: 0730-2100


49 69 24278591


Y Y Y Y N
QC QP P S D M Q


EURO                Y Y


REKODA VERWALTUNGS - GMBH     Mon-Fri: 0830-1800, Sat: 0800-1430, 
Sun: 0000-0000


49 89 591725


Y Y Y Y N
QC QP P S D M Q


EURO                Y Y


SPARKASSE HEIDENHEIM          Mon-Fri: 0800-1800, Sat: 0800-1800, 
Sun: 0800-1800


49 732 344


Y Y Y Y N
QC QP P S D M Q


EURO                Y Y


TRAVELEX DEUTSCHLAND GMBH     Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0900-1700


49 180 1818123


Y Y Y Y N
QC QP P S D M Q


EURO                Y Y


WESTERN UNION INTL BANK GMBH  Mon-Fri: 0830-1900, Sat: 0900-1700, 
Sun: 0000-0000


800 334 3355


Y Y Y Y N
QC QP P S D M Q


EURO                Y Y
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


Payout Currency: EURO. Send Currency: EURO. MAXIMUM SEND AMOUNT: Maximum principal send amount per person, per transaction, per day, per week, per month 
and/or per calendar year. MAXIMUM PAYOUT AMOUNT: N/A. MINIMUM MT PAYOUT AGE: Minimum Age allowed to receive Money Transfers. COUNTRY GENERAL 
RESTRICTIONS: Government restriction: Western Union system will automatically reject some transactions at certain principal thresholds and according to other criteria, 
which are not published so as not to compromise the integrity of the controls. Western Union will refund the money plus the fees back to the sender.  The process can 
take from 24 to 48 hours before the sender will be contacted. SEND RESTRICTIONS: Send Money Transfers to Turkey: ll money transfers sent to the 33 cities below are 
limited to 1500 USD (1200 EUR) per person, per day.


TUR MARDIN           TUR ANTIOCH                            TUR DIYARBAKIR
TUR NUSAYBIN        TUR ISKENDERUN                     TUR DIYARBAKUR
TUR AKCAKALE       TUR CEYLANPINAR                    TUR NIZIP GAZIANTEP
TUR SANIURFA        TUR ANTAKYA                            TUR HATAY
TUR SANLIURFA      TUR KIZILTEPE                            TUR REYHANLI
TUR SURUC              TUR CIZRE                                   TUR MERSN
TUR NIZIP                 TUR ADANA                                TUR MERSIM
TUR ELBEYLI             TUR HATAY OR REYHANLI       TUR MERSIN
TUR MUSABEYLI      TUR OSMANIYE                         TUR MRSIN
TUR OGUZELI            TUR GAZIANTEP                       TUR ICEL
TUR RAYHANI           TUR KILIS                                    TUR VIRANSEHIR


Send Money Transfers to Iraq: All money transfers sent to the 21 cities below are limited to 1500 USD (1200 EUR) per person, per day.


IRQ DOHUK                    IRQ IRBIL
IRQ DUHOK                    IRQ ARBIL
IRQ SULAYMANIA         IRQ EIRBIL
IRQ SULAYMANIYAH    IRQ ERBEL
IRQ AL SULAYMANIA   IRQ ERBIL
IRQ DARGAZEEN           IRQ ERIBL
IRQ RIZGARI                   IRQ IRBEL
IRQ ZAKHO                     IRQ KARABALLAH
IRQ KARBALA                 IRQ KARBALAA
IRQ KIRKUK                    IRQ KARKUK
                                         IRQ KURKUK


Send Money Transfers to Syria: All money transfers sent to the 45 cities below are limited to 1200 EUR per person, per day. 


SYR DAYR AZ ZAWR     SYR DEIR EZZOR           SYR HAMAH
SYR DAR ALZOOR         SYR HASSAKA               SYR HOMS
SYR AL HASAKAH         SYR IDLEB                      SYR JABLEEH
SYR HASSAKEH             SYR KAMESHLI             SYR LATAKIA
SYR QAMISHLI              SYR KAMESHLY            SYR LATTAKIA
SYR KAMSHLEE            SYR KAMISHLI               SYR MOHARDA
SYR RAQQA                  SYR RAKKA                    SYR PANEAS
SYR IDLIB                      SYR AL NABEK               SYR REEF DEMASHQ
SYR EDLEB                    SYR AL SWAIDA            SYR SAFITA
SYR ALEPPO                 SYR ALNABK                  SYR SALHIA
SYR AYN AL-ARAB       SYR ALSWAIDA CITY    SYR SALHIEH
SYR KOBANI                 SYR DARAA                    SYR SHOUNA
SYR KOBANE                SYR DARHA                    SYR SOUEIDA
SYR AL HASSAKEH      SYR DEAR ATEAA          SYR TARTOUOS
SYR DEIR EZOOR         SYR HAMA                      SYR TARTOUS


PAYOUT RESTRICTIONS: Government restriction: Test Question is not available for payout in Germany. Payees must provide valid identification. Payees must be of legal 
age (18 years). Payee must present correct Money Transfer Control Number (MTCN).


ACCEPTABLE FORMS OF IDENTIFICATION:
                                                                                     Residents       Non-Residents
-Passport/Domestic/Foreign                                        Y                           Y
-Government Issued National                                      Y                           Y
Identification Card
-PR Card                                                                           Y                           N
-Emergency Travel Document                                     Y                           N
-Replacement Identity Card                                         Y                           N
-Service and diplomatic                                                Y                            Y
passport/domestic/international
Travel document for refugees,                                    Y                           Y
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In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


foreigners or stateless persons


ADDITIONAL RESTRICTIONS AND INFORMATION: Senders must be of legal age (18 years).


SERVICES OFFERED:
D2B: Direct to Bank
AIR: App Initiated Retail
SP: Stage & Pay
QC: Quick Cash
QP: Quick Pay
M: Message
Q: Test Question
P: Phone Notification
T: Telegram Notification
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GHANA


ACCESS BANK (GHANA) LIMITED   Mon-Fri: 0800-1800, Sat: 0900-1500, 
Sun: 0900-1500


233 21 783082


Y N Y
QC QP P S D M Q


GHANA CEDI          N Y


AGRICULTURAL DEVELOPMENT BANK Mon-Fri: 0700-1900, Sat: 0800-1800, 
Sun: 0800-1800


233 021 236884


Y N Y
QC QP P S D M Q


GHANA CEDI          N Y


ARB APEX BANK LIMITED         Mon-Fri: 0800-1700, Sat: 0800-1400, 
Sun: 0000-0000


233 21 734511


Y N Y
QC QP P S D M Q


GHANA CEDI          N Y


BANK OF AFRICA GHANA          Mon-Fri: 0800-1700, Sat: 1000-1400, 
Sun: 0000-0000


233 302 249690


N N
QC QP P S D M Q


GHANA CEDI          N Y


BSIC GHANA LIMITED            Mon-Fri: 0800-1800, Sat: 0800-1700, 
Sun: 0000-0000


233 302 222394


Y Y Y
QC QP P S D M Q


GHANA CEDI          N Y


CAL BANK LTD                  Mon-Fri: 0800-1700, Sat: 0900-1500, 
Sun: 0000-0000


233 302 680055


Y N Y
QC QP P S D M Q


GHANA CEDI          N Y


ECOBANK GHANA LTD             Mon-Fri: 0600-1800, Sat: 0700-1600, 
Sun: 0700-1600


233 307 11605


Y N Y
QC QP P S D M Q


GHANA CEDI          N Y


FBNBANK GHANA LIMITED         Mon-Fri: 0800-1730, Sat: 0800-1600, 
Sun: 0000-0000


233  266081534


Y N Y
QC QP P S D M Q


GHANA CEDI          N Y


FIDELITY BANK LIMITED         Mon-Fri: 0800-1700, Sat: 1000-1400, 
Sun: 0000-0000


233 21 214490


Y N
QC QP P S D M Q


GHANA CEDI          N Y


FIRST ATLANTIC BANK LIMITED   Mon-Fri: 0800-1600, Sat: 1000-1400, 
Sun: 0000-0000


233 20 2223119


Y N Y
QC QP P S D M Q


GHANA CEDI          N Y


GHANA COMMERCIAL BANK LTD     Mon-Fri: 0800-1700, Sat: 0000-0000, 
Sun: 0000-0000


233 302 246040


Y N Y
QC QP P S D M Q


GHANA CEDI          N Y


GLOBAL ACCESS SAVINGS AND     Mon-Fri: 0800-1800, Sat: 0000-0000, 
Sun: 0000-0000


233 02 8115049


Y N N
QC QP P S D M Q


GHANA CEDI          N Y


GN BANK LIMITED               Mon-Fri: 0700-1700, Sat: 0900-1500, 
Sun: 0000-0000


233  50411347


Y N Y
QC QP P S D M Q


GHANA CEDI          Y Y
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services
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GUARANTY TRUST BANK (GHANA)LTD Mon-Fri: 0800-2000, Sat: 0900-1700, 
Sun: 0000-0000


233 21 687751


Y N Y
QC QP P S D M Q


GHANA CEDI          N Y


HFC BANK LIMITED              Mon-Fri: 0800-1600, Sat: 0000-0000, 
Sun: 0000-0000


233  302242090


Y N Y
QC QP P S D M Q


GHANA CEDI          N Y


MERCHANT BANK GHANA LIMITED   Mon-Fri: 0800-1800, Sat: 0000-0000, 
Sun: 0000-0000


221 302 666331


Y N N
QC QP P S D M Q


GHANA CEDI          N Y


NATIONAL INVESTMENT BANK LTD  Mon-Fri: 0830-1730, Sat: 1000-1430, 
Sun: 0000-0000


233 21 673125


Y N Y
QC QP P S D M Q


GHANA CEDI          N Y


PRUDENTIAL BANK LIMITED       Mon-Fri: 0830-1600, Sat: 0900-1400, 
Sun: 0000-0000


233 21 781387


N N Y
QC QP P S D M Q


GHANA CEDI          N Y


SOCIETE GENERALE GHANA        Mon-Fri: 0830-1600, Sat: 0900-1400, 
Sun: 0000-0000


233 302 667157


Y N Y
QC QP P S D M Q


GHANA CEDI          N Y


STANBIC BANK GHANA LIMITED    Mon-Fri: 0800-1800, Sat: 0800-1500, 
Sun: 0000-0000


233  302610690


N N Y
QC QP P S D M Q


GHANA CEDI          N Y


UNIBANK GHANA LIMITED         Mon-Fri: 0800-1700, Sat: 0900-1400, 
Sun: 0000-0000


233 302 766663


Y N Y
QC QP P S D M Q


GHANA CEDI          N Y


UNITED BANK FOR AFRICA GHANA  Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0800-1700


233 030 246066


Y N
QC QP P S D M Q


GHANA CEDI          N Y


ZENITH BANK GHANA LTD         Mon-Fri: 0800-1700, Sat: 0900-1300, 
Sun: 0000-0000


223 21 660085


Y N
QC QP P S D M Q


GHANA CEDI          N Y


Payout Currency: GHS Ghana Cedi.Maximum Principal Payout Amount is: $7,500  USD or local equivalent per person/per transaction .PAYEE MUST PRESENT CORRECT 
MONEY TRANSFER CONTROL NUMBER (MTCN).As of October 16th 2014, Test Question is Optional for Ghana.Valid ID document is mandatory for all payouts.


Country Restrictions:


GIBRALTAR


WESTERN UNION RETAIL SERVICES Mon-Fri: 0700-2230, Sat: 0900-1900, 
Sun: 0900-1700


350  51999


Y Y Y Y
QC QP P S D M Q


POUND STERLING      Y Y


Maximum principal Send and Payout amount is $5,000 USD or local equivalent per person/per day. Senders must present valid Identification for amounts over 2.000 
British Sterling. Payee must present correct Money Transfer Control Number (MTCN).


Country Restrictions:
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In Country
Phone number


Send Pay Products and Services
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GREECE


ELTA - HELLENIC POST          Mon-Fri: 0730-2000, Sat: 0000-0000, 
Sun: 0000-0000


30 210 3353994


N N Y N
QC QP P S D M Q


EURO                Y Y


WORLDBRIDGE PAYMENT INSTIT. SA Mon-Fri: 0800-2100, Sat: 0900-2100, 
Sun: 1000-2100


30  2109005000


Y Y Y Y N
QC QP P S D M Q


EURO                Y Y


Send/Payout Currency: EURO. Maximum Payout: None Maximum Send: See below SEND AND PAYOUT RESTRICTIONS: The outbound service in Greece has been 
restored for Worldbridge/Paylink & Elta-Hellenic Post. outbound transactions are allowed with a maximum limit of 1000 eur per customer, per month, per agent. The 
inbound service is available in the full network in Greece for the limit of 10000 eur per transaction. The intra service is available in the full network in Greece for the limit 
of 10000 eur per transaction in send or receive. Test Question is not available for payout in Greece.Payee must present correct Money Transfer Control Number 
(MTCN).ADDITIONAL RESTRICTIONS: Beginning in November, the Western Union system will automatically reject certain transactions. These transactions will be rejected 
at certain principal thresholds and according to other criteria, which we are not publishing so as not to compromise the integrity of the controls. Western Union will 
refund the money plus the fees back to the sender.  The process can take from 24 to 48 hours before the sender will be contacted.


Country Restrictions:


GRENADA


RENWICK THOMPSON & CO.        Mon-Fri: 0800-1630, Sat: 0800-1200, 
Sun: 0000-0000


473 444 2274


Y Y Y Y Y
QC QP P S D M Q


EAST CARIBBEAN DLLR Y Y


US DOLLAR           Y N


Payout Currency: EC Dollar.Send Currency: EC Dollar/US Dollar. Maximum Payout/Send: None.PAYOUT RESTRICTIONS:Payee must present correct money transfer 
control number (MTCN).Transactions up to 1,000 USD (equivalent in ECD) will be paid in cash and any balance will be paid to the beneficiary by check. ADDITIONAL 
RESTRICTIONS:Free Telephone Notification is available upon request.Senders and Payees must present a valid identification.


Country Restrictions:


GUAM


CONSOLIDATED TRANSPORTATION   Mon-Fri: 0800-1700, Sat: 0800-1400, 
Sun: 0000-0000


1 671 6462853


Y Y Y L
QC QP P S D M Q


US DOLLAR           Y Y


CULGUAM INC DBA ISLAND FRESH  Mon-Fri: 0600-2200, Sat: 0600-2200, 
Sun: 0600-2200


1 671 4751555


Y Y Y L
QC QP P S D M Q


US DOLLAR           Y Y


Payout/Send Currency: US Dollar Maximum Payout/Send: None AML Compliance Interview controls will be required at certain thresholds when sending from the APAC 
region to the USA Southwest Border states (Arizona, Texas, California and New Mexico). Payees may claim their money transfer at any open agency which pays money 
transfers, providing the receiver is in the destination state provided by the sender or an adjacent state. Payee must present correct Money Transfer Control Number 
(MTCN). Arizona Transaction Limit: All transactions sent to and received in Arizona from any worldwide location require current government-issued photo ID regardless 
of amount. For Money Transfers of $1,000 to $2, 999, 99 USD, Senders and Payees must provide one of the following forms of valid Identification: Drivers License State 
Issued Identification Card, Passport, Alien Identification Card or Government Identification. For Money Transfers of $3,000 USD and above, Senders and Payees must 
also provide their Social Security Number, date of birth and Occupation along with valid Identification and a US address. Agents will not pay on the Test Question alone 
for amounts over $999, 99 USD Money Transfers sent to the United States must include a State Code. Below is the list of the States and State Codes. ALABAMA  AL, 
ALASKA AK, ARIZONA AZ, ARKANSAS AR, CALIFORNIA CA, COLORADO CO, CONNECTICUT CT, DELAWARE DE, DISTRICT OF COLUMBIA DC, FLORIDA FL, GEORGIA GA, 
HAWAII HI, IDAHO ID, ILLINOIS IL, INDIANA IN, IOWA IA, KANSAS KS, KENTUCKY KY, LOUISIANA LA, MAINE ME, MARYLAND MD, MASSACHUSETTS MA, MICHIGAN MI, 
MINNESOTA MN, MISSISSIPPI MS, MISSOURI MO, MONTANA MT, NEBRASKA NE, NEVADA  NV, NEW HAMPSHIRE NH, NEW JERSEY NJ, NEW MEXICO NM, NEW YORK  
NY, NORTH CAROLINA NC, NORTH DAKOTA ND, OHIO OH, OKLAHOMA OK, OREGON OR, PENNSYLVANIA PA, PUERTO RICO PR, RHODE ISLAND RI, SOUTH CAROLINA SC, 
SOUTH DAKOTA SD, TENNESSEE TN, TEXAS TX, UTAH UT, VERMONT VT, VIRGIN ISLANDS VI, VIRGINIA VA, WASHINGTON WA, WEST VIRGINIA WV, WISCONSIN WI, 
WYOMING WY.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


GUATEMALA


AIRPAK                        Mon-Fri: 0800-1700, Sat: 0000-0000, 
Sun: 0000-0000


502 2 4101010


Y Y Y Y N
QC QP P S D M Q


QUETZAL             Y Y


US DOLLAR           N N


Payout/Send Currency: Quetzal. Maximum Send: See below. PAYOUT RESTRICTIONS: Agent restrictions: Payee must present correct money transfer control number 
(MTCN). Payees must provide valid identification. Test question is not available. In order to comply with local Regulatory requirements that establish the "Know Your 
Customer" obligations, the paying agent will request additional information or supporting documentation before the payment is processed. If the receiver faces any 
inconvenient or delays when collecting a transaction, please have the receiver contacting Airpak's call center at phone number: +502 2410-1010 or email address 
agentesgt@airpak-latam.com for the corresponding support and orientation. Hours of operation: from 08:00 AM to 08:00 PM. Mobile information: The Western Union 
Mobile Money Transfer Service offers consumers an easy and convenient way to send funds directly to a receiver Mobile Wallet. Receiver must be registered for a 
Mobile Wallet. It is imperative to collect the correct mobile number or funds could be deposited into someone else's Mobile Wallet. Mobile Operator Tigo: Restrictions: 
Receiver must be subscribed to a Tigo Mobile Wallet account to access the service. Receiver Limit per Trxn: 500USD Equiv., Daily Trxn Limit: 1,500USD Equiv., Monthly 
Trxn Limit: 5,000USD Equiv. Timing for Deposit: Provided the receiver is a registered Mobile Wallet subscriber of Tigo, Money is normally deposited into the Mobile 
Wallet within minutes after the transaction is accepted by the Mobile Operator. Receiver will be notified by SMS of the credit to their account. If the customer is not 
registered with an account they will be invited to register. Test Question: If the Receiver is unable to receive the funds into their account, they have the option of picking 
up funds at a Western Union agent location. The Receiver will be asked "What is the Send Country" when picking up funds. Note: Only payout in Local Currency is 
supported. SEND RESTRICTIONS: Government restrictions: Send Money Transfers are subject to a 12% tax on charges. Senders must present valid identification. Agent 
restrictions: Additional documentation is required for consumers sending more than US$7,500 or local currency per day. Transaction approval is required. Consumers 
accumulating US$10,000 or local currency in a month must provide additional documentation. ADDITIONAL SERVICES: Free Telephone Notification is available upon 
request. For WU Card holders only, free text to sender's cellular confirming receiver's pick up.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


GUINEA


BANQUE POUR LE COMMERCE ET    Mon-Fri: 0800-1630, Sat: 0915-1230, 
Sun: 0000-0000


224  628687514


Y Y Y
QC QP P S D M Q


GUINEA FRANC        N Y


US DOLLAR           N N


ECOBANK                       Mon-Fri: 0815-1900, Sat: 0815-1900, 
Sun: 0000-0000


224 631 405946


Y Y Y
QC QP P S D M Q


GUINEA FRANC        Y Y


US DOLLAR           N N


FIRST INTERNATIONAL BANK      Mon-Fri: 0815-1900, Sat: 0915-1900, 
Sun: 0815-1900


224 66 2464646


Y Y Y Y
QC QP P S D M Q


GUINEA FRANC        Y Y


US DOLLAR           N N


SKYE BANK GUINEE              Mon-Fri: 0800-1600, Sat: 0900-1300, 
Sun: 0900-1300


224  64509905


Y Y Y
QC QP P S D M Q


GUINEA FRANC        Y Y


US DOLLAR           N N


SOCIETE GENERALE DE BANQUES   Mon-Fri: 0800-1630, Sat: 0000-0000, 
Sun: 0000-0000


224  456000


Y Y Y
QC QP P S D M Q


GUINEA FRANC        N Y


US DOLLAR           N N


SOFIG                         Mon-Fri: 0800-1700, Sat: 0900-1400, 
Sun: 0000-0000


224 224 
631403999 Y Y Y Y


QC QP P S D M Q


GUINEA FRANC        Y Y


US DOLLAR           N N


UNITED BANK FOR AFRICA GUINEE Mon-Fri: 0800-1600, Sat: 0800-1300, 
Sun: 0000-0000


224  622699269


Y Y Y Y
QC QP P S D M Q


GUINEA FRANC        N Y


US DOLLAR           N N


Payout/Send Currency: GN Franc. Maximum Send: $1,000 USD per person/per transaction/per day. Maximum Payout: $5,000 USD equivalent in local currency. PAYOUT 
RESTRICTIONS: As of May 5th 2015, Test Question is optional for Guinea. PAYEE MUST PRESENT CORRECT MONEY TRANSFER CONTROL NUMBER (MTCN). Government 
restrictions: For Receive transactions, the transaction must be paid only in Guinean Franc (GNF). Valid ID document is mandatory for all payouts. SEND RESTRICTIONS: 
Send Money Transfers are subject to a 13% tax on charges. For Send Transactions from the Republic of Guinea the amount object of the transaction should be collected 
in Guinean Franc (GNF).
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


GUINEA-BISSAU


BANCO DA UNIAO                Mon-Fri: 0800-1830, Sat: 0800-1830, 
Sun: 0800-1830


245  207162


Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE REGIONALE DE SOLIDARITE Mon-Fri: 0900-1430, Sat: 0000-0000, 
Sun: 0000-0000


245  207112


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


ECOBANK GUINEE BISSAU         Mon-Fri: 0730-1630, Sat: 0900-1300, 
Sun: 0000-0000


245  207386


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


Payout/Send Currency: CFA Franc.Maximum Payout:$10,000 USD or local equivalent per transaction.Maximum Send: None.As of May 5th 2015, Test Question is 
optional for Guinea -Bissau. PAYEE MUST PRESENT CORRECT MONEY TRANSFER CONTROL NUMBER (MTCN).Valid ID document is mandatory for all payouts.For 
International transfers over 500.000 FCFA and sent to outside the "Zone Franc", senders must provide supportive document.Maximum principal Send amount is 
2,000,000 CFA per transaction/per day


Country Restrictions:


GUYANA


G.K.R.S.                      Mon-Fri: 0800-1700, Sat: 0800-1300, 
Sun: 0000-0000


592 227 5141


Y Y Y Y Y
QC QP P S D M Q


GUYANA DOLLAR       Y Y


US DOLLAR           Y Y


Test question not available. Payees must present a valid identification. Senders and payees must be 18 years or older. Senders must present a valid identification. 
Senders and payees must be 18 years or older. Nonresidents must present a Passport to send or receive money effective from May 15, 2012.Free Telephone Notification 
is available upon request. Payee must present correct Money Transfer Control Number (MTCN).Payouts will normally be in cash, but may also be in check or a 
combination of
  cash and check.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


HAITI


CAPITAL BANK SA               Mon-Fri: 0700-2300, Sat: 0700-2300, 
Sun: 0700-2300


509 2 22304501


Y Y N Y N
QC QP P S D M Q


GOURDE              L L


US DOLLAR           Y Y


SOCIETE GRL HATIENNE DE BANQUE Mon-Fri: 0800-1600, Sat: 0800-1600, 
Sun: 0000-0000


509 001 2295900


Y Y N Y N
QC QP P S D M Q


GOURDE              L L


US DOLLAR           Y Y


Send/Payout Currency: US Dollar. Intra transactions are available in US Dollar/Gourdes. Maximum Payout/Send: None. PAYOUT RESTRICTIONS: Payee must present 
correct money transfer control number (MTCN).  Test Question is not allowed in Haiti. Transactions of $1,000 USD and over might require two forms of IDs. Due to a 
Haiti Central Bank Processing Fee, US$1.50 will be deducted from the principal amount of all Money Transfers received in Haiti sent from abroad. SEND RESTRICTIONS: 
Send Money Transfers are subject to a 10% tax on charges. Transactions of $1,000 USD and over might require two forms of IDs. Due to a Haiti Central Bank Processing 
Fee, all international Send Money Transfers from Haiti are subject to a US$1.50 fee. The Central Bank Processing. Fee does not apply to intra transactions within Haiti.
ADDITIONAL RESTRICTIONS: Maximum principal sent amount from Haiti to Colombia is 1,100USD per person/per transaction/per day. Maximum principal sent amount 
from Haiti to Nigeria is 1,000USD per person/per transaction/per day.


Country Restrictions:


HONDURAS


AIRPAK                        Mon-Fri: 0830-1800, Sat: 0830-1700, 
Sun: 0830-1300


504  22385651


Y N Y Y N
QC QP P S D M Q


LEMPIRA             L Y


US DOLLAR           Y N


Payout Currency: Lempira. Send Currency:  US Dollar/Lempira (for Mexico only) Maximum Send: See below. For transactions sent to Honduras the "Advisory Exchange 
Rate" is only an indication of the approximate exchange rate which will be applied at the time the transaction is paid out to the receiver in Honduras. The actual 
exchange rate will be determined at the time that the transaction is paid out to the receiver in Honduras as required by the laws of the country. The "Advisory Exchange 
Rate" will most likely differ from the actual exchange rate. Payout Restrictions. Government Restrictions. Payee must present correct money transfer control number 
(MTCN). Payees must provide valid identification. Test question is not available. Only individuals older than 18 years old are allowed to receive money transfers. Some 
locations may issue checks for payouts over $1,000 USD or local currency equivalent. National identifications in this country have two last names (paternal and 
maternal). Receiver s name in a money transfer must match exactly the name in the receivers identification. In order to comply with local Regulatory requirements that 
establish the "Know Your Customer" obligations, the paying agent will request additional information or supporting documentation before the payment is processed. If 
the receiver faces any inconvenient or delays when collecting a transaction, please have the receiver contacting Airpak's call center at phone number: +504 2238-5651 or 
email address agenteshn@airpak-latam.com for the corresponding support and orientation. Hours of operation: from 07:00 AM to 08:00 PM. Send Restrictions. 
Government Restrictions. Senders must present valid identification. For transactions over $7,500.00 USD or local equivalent, senders must provide documentation. For 
example: Receipts, invoices, quotations, etc. Only one transaction per person, per day, to the same beneficiary is allowed. Two or more senders cannot send transfers to 
the same beneficiary, in the same country, on the same day. Additional Services. Free Telephone Notification is available upon request.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


HONG KONG


CITY FOREIGN EXCHANGE LTD     Mon-Fri: 0900-2200, Sat: 0900-2200, 
Sun: 0900-2100


852  27392832


Y Y Y N
QC QP P S D M Q


HONG KONG DOLLAR    Y Y


US DOLLAR           Y Y


CIU EXPRESS LTD               Mon-Fri: 0900-1900, Sat: 0900-1600, 
Sun: 0000-0000


852  23980255


Y Y Y N
QC QP P S D M Q


HONG KONG DOLLAR    Y Y


US DOLLAR           Y Y


HONG KONG POST                Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


852 852 21179088


Y Y N
QC QP P S D M Q


HONG KONG DOLLAR    Y Y


INTERCHANGE HONG KONG LIMITED Mon-Fri: 0900-2100, Sat: 0900-2100, 
Sun: 0900-2100


852  23672394


Y Y Y N
QC QP P S D M Q


HONG KONG DOLLAR    Y Y


US DOLLAR           Y Y


ORIENT EXCHANGE               Mon-Fri: 0900-1900, Sat: 0900-1900, 
Sun: 0830-1900


852  23110014


Y Y Y N
QC QP P S D M Q


HONG KONG DOLLAR    Y Y


US DOLLAR           Y Y


TOKO MAWAR                    Mon-Fri: 0900-1800, Sat: 0900-1800, 
Sun: 0900-1900


852  24910665


Y Y N
QC QP P S D M Q


HONG KONG DOLLAR    Y Y


TRAVELEX CURRENCY EXCHANGE LTD Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0000-0000


852  22610201


Y Y Y Y N
QC QP P S D M Q


HONG KONG DOLLAR    Y Y


US DOLLAR           Y Y


TRAVELEX HONG KONG LIMITED    Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0000-0000


852  28539888


Y Y Y Y N
QC QP P S D M Q


HONG KONG DOLLAR    Y Y


US DOLLAR           Y Y


WALL STREET EXCHANGE LIMITED  Mon-Fri: 0930-1800, Sat: 0930-1800, 
Sun: 0930-1800


852  23679327


Y Y Y Y N
QC QP P S D M Q


HONG KONG DOLLAR    Y Y


US DOLLAR           Y Y
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


Payout/Send Currency: HK Dollar/US Dollar. Maximum Payout/Send: See below AML Compliance Interview controls will be required at certain thresholds when sending 
from the APAC region to the USA Southwest Border states (Arizona, Texas, California and New Mexico).PAYOUT RESTRICTIONS: Government Restrictions: Payee must 
present correct Money Transfer Control Number (MTCN). It is illegal to transmit (to pay or to send) any transaction in relation  to gambling within or outside Hong 
Kong.Agent Restrictions: Send and Payouts in US Dollars are available from all City Foreign Exchange Ltd., Patel's Wall St. Exchange and Orient Exchange locations. All 
Hong Kong Post locations only Pay and Send MT in local currency(HK Dollar). Maximum principal Send is HK$35,000 per transaction at HK Post locations.All Interchange 
Hong Kong Limited locations can send only in local currency(HKD).Maximum principal Send is HK$58,208 per transaction at Travelex locations.SEND 
RESTRICTIONS:Government Restrictions:It is illegal to transmit (to pay or to send) any transaction in relation  to gambling within or outside Hong Kong.Verify 
identification for an amount equal to or exceeding HK$8,000 (or an equivalent amount in any other currency).


Country Restrictions:


HUNGARY


EXCLUSIVE CASH                Mon-Fri: 0800-2100, Sat: 0800-2100, 
Sun: 0900-1800


36 1 2674366


Y Y Y N
QC QP P S D M Q


FORINT              Y Y


US DOLLAR           L L


HUNGARIAN POST PTE LTD (MAGYAR Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0000-0000


36 1 4566030


Y N Y N
QC QP P S D M Q


FORINT              Y Y


INTERCASH RT                  Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


36 1 2358484


Y N Y Y N
QC QP P S D M Q


FORINT              Y Y


US DOLLAR           L L


Payout/Send Currency: HU Forint/US Dollar. Maximum Principal Payout/Send: $7,000 USD or local equivalent per person/per transaction/per day at Intercash RT 
locations and EXC locations; 1,500,000 HU Forint per person/per transaction/per day at Magyar Posta. PAYOUT RESTRICTIONS: Payouts in US Dollar available only for 
transactions originated in the USA.  From all other originating countries, Payouts available only in local currency HUF (Hungarian Forint). Payee must present correct 
money transfer control number (MTCN). Test question not available. Sender and payee must present valid ID. Money transfers are restricted to persons 18 years and 
older. SEND RESTRICTIONS: Send Money Transfers in US Dollars available only to China and Vietnam. For all other destinations, Send Money Transfers available only in 
local currency HUF (Hungarian Forint).  ADDITIONAL RESTRICTIONS:  Agents in Hungary cannot accept promo codes issued in other countries for sending money.


Country Restrictions:


ICELAND


ISLANDPOSTUR OHF              Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


354  5801000


Y Y Y N
QC QP P S D M Q


ICELAND KRONA       Y N


LANDSBANKINN HF (NATIONAL BANK Mon-Fri: 0800-1700, Sat: 0000-0000, 
Sun: 0000-0000


354 4 106417


Y Y Y Y
QC QP P S D M Q


ICELAND KRONA       Y Y


Senders must present valid Identification. Test Question is not available in Iceland. Payees must present an Acceptable Documentary Evidence of Identity when receiving 
money. Payee must present correct Money Transfer Control Number (MTCN).
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


INDIA


ANDHRA BANK                   Mon-Fri: 1000-1700, Sat: 1000-1300, 
Sun: 0000-0000


91 22 2153968


N N N N N N
QC QP P S D M Q


INDIAN RUPEE        N Y


EBIX MONEY EXPRESS PRIVATE    Mon-Fri: 0800-2200, Sat: 0800-2200, 
Sun: 0800-2200


91 11 28758863


N N N N N N
QC QP P S D M Q


INDIAN RUPEE        N Y


HDFC BANK LTD                 Mon-Fri: 1000-1700, Sat: 1000-1400, 
Sun: 0000-0000


91 11 28523638


N N N N N N
QC QP P S D M Q


INDIAN RUPEE        N Y


INDIA POST                    Mon-Fri: 0900-2000, Sat: 0900-2000, 
Sun: 0900-2000


91 11 23096114


N N N N N N
QC QP P S D M Q


INDIAN RUPEE        N Y


MANAPPURAM FINANCE LIMITED    Mon-Fri: 0700-2100, Sat: 0700-2100, 
Sun: 0700-2100


91 48 73050108


N N N N N N
QC QP P S D M Q


INDIAN RUPEE        N Y


MUTHOOT FINCORP LTD           Mon-Fri: 0930-1730, Sat: 0930-1730, 
Sun: 0930-1730


  9895510754


N N N N N N
QC QP P S D M Q


INDIAN RUPEE        N Y


STATE BANK OF INDIA           Mon-Fri: 1000-1600, Sat: 1000-1400, 
Sun: 0000-0000


91 22 22808316


N N N N N N
QC QP P S D M Q


INDIAN RUPEE        N Y


SUPREME SECURITIES LIMITED    Mon-Fri: 0930-1830, Sat: 0930-1830, 
Sun: 0000-0000


 01 128755841


N N N N N N
QC QP P S D M Q


INDIAN RUPEE        N Y


THE KARNATAKA BANK LTD        Mon-Fri: 0900-1800, Sat: 0900-1800, 
Sun: 0000-0000


91 22 28816443


N N N N N N
QC QP P S D M Q


INDIAN RUPEE        N Y


THOMAS COOK INDIA LIMITED     Mon-Fri: 0930-1900, Sat: 0930-1900, 
Sun: 0930-1900


800  2099100


N N N N N N
QC QP P S D M Q


INDIAN RUPEE        N Y


WEIZMANN FOREX LIMITED        Mon-Fri: 0800-2300, Sat: 0800-2300, 
Sun: 0800-2300


91 22 62881500


N N N N N N
QC QP P S D M Q


INDIAN RUPEE        N Y
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


Payout Currency: Indian Rupee(INR). Send Currency:N/A. MAXIMUM SEND AMOUNT:N/A. MAXIMUM PAYOUT AMOUNT (per person/per transaction). USD 2500 
(Payout in INR equivalent only). Sender threshold amount has therefore been set to ensure the conversion to local currency at the time of payout, do not exceed the 
monetary limit stated in the country regulation. This is to avoid chances of the transaction being declined to the receiver. Cash payout: INR 50,000. Maximum cash 
payout for all Indian nationals and all residents (India or Foreign) is INR 50,000. Payouts over INR 50,000 will be paid by means of account   payee cheque/ demand draft/ 
payment order, etc., or credited directly to the receiver's bank account only. Foreign nationals with tourist visa can receive cash payouts up to USD 2500. MINIMUM MT 
PAYOUT AGE: Money transfers are restricted to individuals 18 years and older. COUNTRY GENERAL RESTRICTIONS: Money Transfer payouts in India are allowed for 
family / personal maintenance only and cannot be paid for commercial or business purposes, for purchase of property, Charity or for investments. SEND RESTRICTIONS: 
N/A. PAYOUT RESTRICTIONS: Maximum payout amount should not exceed USD 2,500. Maximum CASH PAYOUT: INR 50,000. A payee can only receive a maximum of 30 
transactions per calendar year. 


ACCEPTABLE FORMS OF IDENTIFICATION: Payees must present valid identification and a proof of address. A self-attested copy will be retained by payout location.


                                                                                      Resident     Non-Resident
-Aadhaar card                                                                  Y                        N  
-Valid Passport                                                                Y                        N
-Valid Driver's License                                                    Y                        N
-Voter's Card                                                                   Y                         N
-PAN card (a separate address proof                          Y                        N 
would be required)
-Central/State Government issued                             Y                         N 
card (Employee id of Armed Forces & 
para military services and of RBI, 
SEBI, TRAI & IRDA can be accepted)
-Valid Passport with valid visa                                     N                          Y
   
NOTE - In case a foreigner has lost his passport/refugee card, a copy of the document along with a copy of the FIR filed with the Police would be required. In case of 
expired visa, an extension letter granted by relevant government authorities (Diplomat Office/relevant police authorities/FRRO) would be required along with a copy of 
the Passport. 


ADDRESS PROOF: (is mandatory): An address proof is essential to complete the transaction. The beneficiary can obtain address proof of a relative with whom he is living 
ALONG WITH a declaration from the relative that the said person is staying with him. ADDITIONAL RESTRICTIONS AND INFORMATION: ADDITIONAL DUE DILIGENCE: 
Additional due diligence will be conducted if required wherein additionalID document / information will be requested from the receiver and payment will be made by 
Cheque. ADDITIONAL DUE DILIGENCE (ADD) GUIDELINES: The beneficiary would be requested to fill and submit a detailed additional due diligence form in instances 
where (a) there is seemingly no relationship between the receiver and the sender and/or (b) if they otherwise suspect that the remittance may not be for family 
maintenance. To meet regulatory requirement, the transaction may not be paid by the agent location in case the location staff is not convinced on the relationship or the 
reason for remittance.


SERVICES OFFERED
D2B: Direct to Bank
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


INDONESIA


PT AGUNG MAKMUR VALASINDO     Mon-Fri: 1000-2200, Sat: 1000-2200, 
Sun: 1000-2200


62 23 47000588


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y


PT BANK  INT. INDONESIA       Mon-Fri: 0700-1800, Sat: 0000-0000, 
Sun: 0000-0000


62 21 3928282


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y


PT BANK DANAMON INDONESIA TBK Mon-Fri: 0800-1500, Sat: 0800-1500, 
Sun: 0800-1500


62 21 25505800


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y


PT BANK JABAR                 Mon-Fri: 0700-1900, Sat: 0000-0000, 
Sun: 0000-0000


62 22 4206885


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y


PT BANK MESTIKA DHARMA        Mon-Fri: 0800-1600, Sat: 0000-0000, 
Sun: 0000-0000


62 61 4525800


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y


PT BANK MNC INTERNATIONAL TBK Mon-Fri: 0800-1530, Sat: 0000-0000, 
Sun: 0000-0000


62 21 3919898


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y


PT BANK PEM DAERAH (NAGARI)   Mon-Fri: 0700-1800, Sat: 0900-1700, 
Sun: 0000-0000


62 751 810870


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y


PT BANK PEM DAERAH (SUMSEL)   Mon-Fri: 0800-1500, Sat: 0000-0000, 
Sun: 0000-0000


62 711 350494


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y


PT BANK PEM DAERAH JAWA TENGAH Mon-Fri: 0000-0000, Sat: 0000-0000, 
Sun: 0000-0000


62 24 3547541


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y


PT BANK PEM DAERAH JAWA TIMUR Mon-Fri: 0700-1600, Sat: 0000-0000, 
Sun: 0000-0000


62 31 5310090


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y


PT BANK PEMB DAERAH BALI      Mon-Fri: 0800-1500, Sat: 0000-0000, 
Sun: 0000-0000


62 361 223301


Y Y N N
QC QP P S D M Q


RUPIAH              Y Y


PT BANK PEMBANGUANAN DAERAH   Mon-Fri: 0800-1500, Sat: 0000-0000, 
Sun: 0000-0000


62 561 732148


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y


PT BANK SYARIAH MANDIRI       Mon-Fri: 0600-2300, Sat: 0600-2300, 
Sun: 0600-2300


62 21 2300509


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y
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PT BANK WOORI SAUDARA         Mon-Fri: 0830-1800, Sat: 0000-0000, 
Sun: 0000-0000


62 21 29951910


Y Y Y N
QC QP P S D M Q


RUPIAH              N Y


PT BINA PUTRA SADAYA          Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


62 02 60553164


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y


PT BPR SUPRA ARTAPERSADA      Mon-Fri: 0800-1500, Sat: 0000-0000, 
Sun: 0000-0000


62 2 66212986


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y


PT INDOMARCO PRISMATAMA DBA   Mon-Fri: 0800-1700, Sat: 0000-0000, 
Sun: 0000-0000


62 021 6914478


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y


PT PEGADAIAN PERSERO          Mon-Fri: 0800-1500, Sat: 0800-1200, 
Sun: 0000-0000


62 21 3155550


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y


PT POS INDONESIA PERSERO      Mon-Fri: 0700-2000, Sat: 0700-1500, 
Sun: 0000-0000


62 21 3848082


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y


PT RAFANA REMITINDO           Mon-Fri: 0700-2100, Sat: 0700-2100, 
Sun: 0700-2100


62 231 209376


Y Y N
QC QP P S D M Q


RUPIAH              Y Y


PT REMITEN INDONESIA          Mon-Fri: 0700-2130, Sat: 0700-2130, 
Sun: 0700-2130


62 361 4741948


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y


PT UANGKITA                   Mon-Fri: 0800-1700, Sat: 0800-1200, 
Sun: 0000-0000


62 21 2524193


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y


PT.TIKI JALUR NUGRAHA EKAKURIR Mon-Fri: 0800-2000, Sat: 0800-1700, 
Sun: 0000-0000


62 21 5665262


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y


PTB NUSANTARA PARAHYANGAN TBK Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0800-1700


62 22 82560100


Y Y Y N
QC QP P S D M Q


RUPIAH              Y Y


Payout/Send Currency: IDR Rupiah. Maximum Payout/Send: None AML Compliance Interview controls will be required at certain thresholds when sending from the 
APAC region to the USA Southwest Border states (Arizona, Texas,California and New Mexico).Sending to Indonesia with Payees with no last name: please type in 
‘NOLASTNAME’ as the last name. MONEY TRANSFER CONTROL NUMBER (MTCN) REQUIRED AT PAYOUT.A Government stamp duty is applicable for every cash payout. 
For amounts from 250,000 Rupiahs up to 1,000,000 Rupiah, the charge is 3,000 Rupiah per transaction. For amounts over 1,000,000 Rupiah, the charge is 6,000 Rupiah 
per transaction.Payees must provide valid identification.Payees may be required to provide Secondary Photo ID for payouts on and above 5,000,000 Rupiah.Test 
Question is not allowed.Senders must provide valid identification.It is illegal to transmit (to pay or to send) any transaction in relation to gambling.
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IRAQ


AL ARABIYA ISLAMIC BANK       Mon-Fri: 0830-1430, Sat: 0000-0000, 
Sun: 0830-1430


964 1 5430080


N N Y N
QC QP P S D M Q


IRAQI DINAR         Y Y


US DOLLAR           Y L


AL HARETH AL ARABIYA COMPANY  Mon-Fri: 0900-1700, Sat: 0900-1700, 
Sun: 0900-1700


964 7 7901490004


N N Y N
QC QP P S D M Q


IRAQI DINAR         Y Y


US DOLLAR           Y L


AL JANOOB ISLAMIC BANK FOR    Mon-Fri: 0800-1500, Sat: 0000-0000, 
Sun: 0800-1500


964 77 30088242


Y Y Y N
QC QP P S D M Q


IRAQI DINAR         N Y


US DOLLAR           N L


AL NIBAL AL ARABIA FOR MONEY  Mon-Fri: 0800-1500, Sat: 0800-1500, 
Sun: 0800-1500


964  7906706851


N N Y N
QC QP P S D M Q


IRAQI DINAR         Y Y


US DOLLAR           Y L


AL TAIF MONEY TRANSFER COMPANY Mon-Fri: 0830-2300, Sat: 0830-2300, 
Sun: 0830-2300


964 770 4843056


Y N Y N
QC QP P S D M Q


IRAQI DINAR         N Y


US DOLLAR           N L


BABYLON BANK                  Mon-Fri: 0800-1430, Sat: 0000-0000, 
Sun: 0800-1430


964 790 1545304


Y Y Y N
QC QP P S D M Q


IRAQI DINAR         N Y


US DOLLAR           N L


ELAF ISLAMIC BANK             Mon-Fri: 0800-1500, Sat: 0000-0000, 
Sun: 0800-1500


964  7710946477


Y Y Y N
QC QP P S D M Q


IRAQI DINAR         Y Y


US DOLLAR           Y L


INTERNATIONAL ISLAMIC BANK    Mon-Fri: 0900-1630, Sat: 0000-0000, 
Sun: 0900-1630


964  7704620853


N N Y N
QC QP P S D M Q


IRAQI DINAR         Y Y


US DOLLAR           Y L
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INTL DEVELOPMENT BANK FOR     Mon-Fri: 0800-1500, Sat: 0000-0000, 
Sun: 0800-1500


964 1 7714441811


N N Y N
QC QP P S D M Q


IRAQI DINAR         Y Y


US DOLLAR           Y L


IRAQI ISLAMIC BANK            Mon-Fri: 0830-1530, Sat: 0000-0000, 
Sun: 0830-1530


964 780 9156055


Y Y Y N
QC QP P S D M Q


IRAQI DINAR         Y Y


US DOLLAR           Y L


KURDISTAN INTERNATIONAL BANK  Mon-Fri: 0730-1530, Sat: 0000-0000, 
Sun: 0730-1530


964 066 2112000


N N Y N
QC QP P S D M Q


IRAQI DINAR         Y Y


US DOLLAR           Y L


NATIONAL BANK OF IRAQ         Mon-Fri: 0800-1400, Sat: 0000-0000, 
Sun: 0800-1400


964 780 7777444


Y Y Y N
QC QP P S D M Q


IRAQI DINAR         Y Y


US DOLLAR           Y L


Payout/Send Currency: Iraqi Dinar/US Dollar. Maximum Payout: None. Noting that in some cities; transaction limit is set to US. Dollar 1,500 or its equivalent in Iraqi 
Dinar. Maximum Send: US Dollar 7,500 or its equivalent in Iraqi Dinar. Noting that in some cities; transaction limit is set to US Dollar 1,500 or its equivalent in Iraqi Dinar.  
COUNTRY RESTRICTIONS:  Payee must present correct money transfer control number (MTCN). Customers must present valid Identification, regardless of the amount. 
The Test Question is NOT available in Iraq. Payouts are restricted to individuals 18 years and older.  When sending from the US, USD can only be used when sending to a 
US Military Base. SEND RESTRICTIONS: Due to the current situation in Iraq; some locations will not be providing Western Union services. Outbound transactions are 
allowed to all corridors except some specific ones due to risks associated with those corridors.  For outbound remittances amounts over 5 million Iraqi Dinar (single or in 
aggregated amount); Sender must present 2 acceptable documentary evidence of  ID. (See acceptable identification in the table below). Outbound Transactions from 
Iraq to Saudi Arabia can be paid at the below Agents Locations: Ersal, Riyadh Bank locations.
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IRELAND


AN POST                       Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


353 1 7057000


N N Y Y
QC QP P S D M Q


EURO                Y Y


GAP VASSILOPOULOS IRELAND LTD Mon-Fri: 0600-2200, Sat: 0600-2200, 
Sun: 0600-2200


357  22710000


N N Y Y
QC QP P S D M Q


EURO                Y N


WESTERN UNION RETAIL SERVICES Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


353  1800395395


Y Y Y Y Y
QC QP P S D M Q


EURO                Y Y


Payout/Send Currency: EURO. Money transfer control number (MTCN) required at payout. Maximum Payout/ Send: See below. PAYOUT RESTRICTIONS. Government 
Restrictions: Payees must present an Acceptable Documentary Evidence of Identity (see table below for more details). Persons under 18 years old, are not authorised to 
use Western Union. SEND RESTRICTIONS. Government Restrictions: For all Send transfers, the sender must present a form of Primary Identification. TIME ZONE: GMT. 
Acceptable Documentary Evidence of Identity for Western Union transactions. Section 1:  Primary forms of identification verifying full name. Passport (All Countries). 
Drivers Licence (Irish and EU Countries Only).National Identity Card (EU Countries Only - note: Ireland does not have National ID  Card). EU Residency Cards with Photo 
(excluding Ireland Garda National Immigration Card - GNIB). Emergency Passport – All Countries. Ships Passport. Section 2: Non-primary forms of identification verifying 
current/permanent residential address. Current utility bill - Original or Internet printed phone, gas, electricity, etc. Bill addressed to the individual at their home address 
and dated within the last three months. Financial institution letter - Original or Internet printed bank statement, credit card statement, loan account statement, arrears 
letter, etc. addressed to the individual at their home address and dated within the last three months. Local authority letter - Original or Internet printed refuse collection 
bill, water bill, etc. addressed to the individual at their home address and dated within the last three months. Insurance document Motor vehicle or household insurance 
document addressed to the individual at their home address and dated within the last three months. Tax or government document - Original tax certificate, tax 
clearance certificate, income tax documents, or property tax document addressed to the individual at their home address and dated within the last three months. 
Passport or National ID Card. Voter registration document. Educational Institution Letter. Letter from hotel or hostel.


Country Restrictions:


ISRAEL


GAP VASSILOPOULOS CUSTOMER    Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


357 22 710400


Y Y Y
QC QP P S D M Q


SHEKEL              Y Y


US DOLLAR           Y Y


ISRAEL POSTAL AUTHORITY       Mon-Fri: 0700-1930, Sat: 0000-0000, 
Sun: 0000-0000


972  1800213141


Y N Y Y L
QC QP P S D M Q


SHEKEL              Y Y


US DOLLAR           Y Y


Maximum principal Send amount is $7,499 USD or local equivalent per person/per transaction/per day.  Agents will pay on the Test Question alone for amounts up to 
$500 USD or local equivalent per person/per transaction/per day.  Payouts are available with a valid Passport or Israeli-issued Identification only. For receiving amounts 
larger than 10000 ILS the receiver, who is not an Israeli citizen will be requested to provide two forms of ID – one of the forms must be a valid passportA banking entity 
will not receive money transfers of sums bigger than 5000 NIS from banks operating in the Palestinian Authority without receiving the account details of the other side of 
the transfer and ID details of all account holders in Latin capital letters and numbers as used in the State of Israel.   Non-residents can send up to $1,000 USD or local 
equivalent per person/per transaction/per day.  Send Money Transfers in USD are available at selected locations.  Senders should contact the Customer Service Center at 
1 800 213141. For information on US Dollar Payout locations, payees should contact the Customer Service Center at 1 800 213141. Most locations close early on 
Wednesday and Friday.  All locations are closed on Saturday. Payee must present correct Money Transfer Control Number (MTCN).
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ITALY


BANCA DI SASSARI S.P.A.       Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0800-2000


39  079221511


Y N Y N
QC QP P S D M Q


EURO                Y Y


INTESA SAN PAOLO              Mon-Fri: 0800-1200, Sat: 0000-0000, 
Sun: 0000-0000


39 011 551


N N N
QC QP P S D M Q


EURO                N N


TRAVELEX                      Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


39 06 48782358


Y Y Y N
QC QP P S D M Q


EURO                Y Y


WESTERN UNION RETAIL SERVICES Mon-Fri: 0700-2330, Sat: 0700-2330, 
Sun: 0700-2330


39 06 87410111


Y Y Y Y N
QC QP P S D M Q


EURO                Y Y


Payout/Send Currency: EURO. Maximum principal send amount or payout cash amount is 999 euros per transaction/per 7 days period. Maximum principal send amount 
is 5000 euros per transaction/per 7 days period at Intesa Sanpaolo. PAYOUT RESTRICTIONS: Government restrictions: Payees must present valid identification. Money 
Transfers are restricted to persons 18 years and older. Agent Restrictions: Test Question is not allowed. Money transfer control number (MTCN) is mandatory for payout. 
For money transfers sent to Italy in which the Sender and the Payee are the same person, the payee will have to show the original of the To Send Money Form at the 
paying location.SEND RESTRICTIONS: Government restrictions: Senders must present valid identification. Money Transfers are restricted to persons 18 years and older. 
OTHER GOVERNMENT RESTRICTIONS: Italian citizens and residents must provide fiscal identification ("Codice Fiscale") to send or receive money.
ADDITIONAL RESTRICTIONS: Most locations close for 1-2 hours during lunch.


Country Restrictions:


JAMAICA


G.K.R.S.                      Mon-Fri: 0900-1700, Sat: 0900-1700, 
Sun: 0000-0000


876 926 2454


Y Y Y Y N
QC QP P S D M Q


JAMAICAN DOLLAR     Y Y


US DOLLAR           Y Y


Payout Currency: JM Dollar. Send Currency: US Dollar/JM Dollar. Maximum Payout: See below: Maximum Send: See below: Regulatory Requirement for Send/Payouts: 
Starting on September 1, 2010, all customers must present their Tax Registration Number (TRN) when sending or receiving transfers. PAYOUT RESTRICTIONS: 
Government restriction: Payee must present correct Money Transfer Control Number (MTCN). Maximum principal payout amount is 1,000,000 JMD or USD equivalent. 
Test Question not available. WU internal restriction: Inbound transactions are subject to monthly transaction and dollar limits countrywide. Inbound transactions are 
subject to dollar limits of $5,000 USD in Montego Bay in one calendar month. Agent Restrictions: All receivers must provide Primary Identification. For payouts equal to 
or above $2,000 USD or local equivalent, the payee must present two forms of valid identification. One primary ID and one secondary ID (see below for description of 
primary and secondary ID). Western Union payout restrictions country wide: Consumer receiving money in Jamaica from anywhere in world cannot receive more than 6 
transactions with principal amount greater than $250 USD in a calendar month. Consumers receiving money in Jamaica from anywhere in the world except Jamaica can't 
receive more than $5,000 in a calendar month. SEND RESTRICTIONS: Government Restriction: All Senders must provide Primary Identification. For Money Transfers of 
$7,500 USD or local equivalent, sender must provide documented paperwork showing reason for sending transfer. All send money transfers are subject 16.5% tax on 
charges. Maximum principal cash send amount is 1,000,000 JMD or USD equivalent. ADDITIONAL RESTRICTIONS: Messages to Jamaica are at an additional cost of $2.00 
USD for first 10 words and 20 cents USD for each additional word. This service is available upon sender's request. Free Telephone Notification is available upon request. 
Next Day Service to Jamaica is available from the UK and US (Orlando, New York and Washington D.C only).
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JAPAN


DENSAN SYSTEM CO LTD          Mon-Fri: 0900-2200, Sat: 0900-2200, 
Sun: 0900-2200


61 2 92269565


Y N N
QC QP P S D M Q


JAPANESE YEN        Y N


FONIST TELECOM CO LTD         Mon-Fri: 1200-2000, Sat: 1200-2000, 
Sun: 0000-0000


81 50 35753979


Y N N
QC QP P S D M Q


JAPANESE YEN        Y Y


HIS CO LTD                    Mon-Fri: 1000-1900, Sat: 1000-1900, 
Sun: 1000-1900


81 34 800400733


Y N N
QC QP P S D M Q


JAPANESE YEN        Y Y


JAPAN TICKET ASSOCIATION      Mon-Fri: 1000-1900, Sat: 1000-1900, 
Sun: 1000-1900


81 3 35036013


Y N N
QC QP P S D M Q


JAPANESE YEN        Y Y


KOYO SANGYO K K               Mon-Fri: 0900-1900, Sat: 0900-1900, 
Sun: 0000-0000


81 35 7860601


Y N N
QC QP P S D M Q


JAPANESE YEN        Y Y


MCDOWELLS CO LTD              Mon-Fri: 1000-1900, Sat: 0000-0000, 
Sun: 0000-0000


81 3 66613951


Y N N
QC QP P S D M Q


JAPANESE YEN        Y Y


MER PACIFICO CORPORATION      Mon-Fri: 1000-1659, Sat: 1000-1259, 
Sun: 0000-0000


81 2 76200290


Y N N
QC QP P S D M Q


JAPANESE YEN        Y Y


NEW IT VENTURE CORP           Mon-Fri: 1000-1859, Sat: 1000-1659, 
Sun: 0000-0000


81 3 0356505430


Y N N
QC QP P S D M Q


JAPANESE YEN        Y Y


SEVEN BANK LTD                Mon-Fri: 0800-2100, Sat: 0800-2100, 
Sun: 0800-2100


81 03 56107791


Y N N
QC QP P S D M Q


JAPANESE YEN        Y N


TRAVELEX JAPAN KK             Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


81 3 35681061


Y N N
QC QP P S D M Q


JAPANESE YEN        Y Y


WANG FUJING CORPORATION       Mon-Fri: 1100-2100, Sat: 1100-2100, 
Sun: 1100-2100


81 45 6411595


Y N N
QC QP P S D M Q


JAPANESE YEN        Y Y
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AML Compliance Interview controls will be required at certain thresholds when sending from the APAC region to the USA Southwest Border states (Arizona, 
Texas,California and New Mexico). Maximum Send/Payout: JPY 1,000,000 or USD equivalent. Payout requirement: Money Transfer Control Number is compulsory. 
Travelex Japan, Daikokuya, PNB, HIS, JTA, DSK  (Sub Agent excluding below mentioned Money Transfer at Convenience Stores): Maximum send/payout is JPY1,000,000  
or USD equivalent. Special Provisions Applicable to DSK Money Transfer at Convenience Stores: Outbound money transfer only. Each Transaction amount inclusive of 
service fees is limited to JPY100,000. Accumulative monthly transaction limit (inclusive of service fees) is JPY2,000,000 per customer. Accumulative yearly transaction 
limit (inclusive of service fees) is JPY5,000,000 per customer. Quick Cash available for receipt only. All senders and payees must present original valid identification 
document. Test question not available. It is mandatory to collect and verify the name,full residential street address in Japan or home country and date of birth of all 
senders and receivers. There is one exception to address verification: Tourists with valid entry stamps for short stays of up to 90 days in their passports need only present 
their original and valid passport with valid entry stamps for customer identification. For passport to be accepted as a valid primary ID, it must contain the full residential 
address of the customer. Otherwise, another ID must be produced for purposes of verifying the address. For the avoidance of doubt, other additional information of the 
customer will be collected according to the laws of Japan at the time a transaction is being processed. Payee must present correct Money Transfer Control Number 
(MTCN).
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JORDAN


ABU SHEIKHA EXCHANGE LLC      Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


962 6 5538128


N N Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


US DOLLAR           Y Y


AL SADAT AND HINDI EXCHANGE CO Mon-Fri: 0800-0100, Sat: 0800-0100, 
Sun: 0800-0100


962  65811824


Y Y Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


US DOLLAR           Y Y


ALAWNEH EXCHANGE L.L.C        Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


962 6 5668535


Y Y Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


US DOLLAR           Y Y


BANK AL ETIHAD                Mon-Fri: 0001-2359, Sat: 0000-0000, 
Sun: 0001-2359


962 6 5600444


Y Y Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


US DOLLAR           Y Y


CAIRO AMMAN BANK              Mon-Fri: 0800-1530, Sat: 0000-0000, 
Sun: 0800-1530


962 6 5006481


Y Y Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


US DOLLAR           Y Y


HOUSING BANK FOR T AND F      Mon-Fri: 0830-1500, Sat: 0000-0000, 
Sun: 0830-1500


962 6 4632347


Y Y Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


US DOLLAR           Y Y


JORDAN COMMERCIAL BANK        Mon-Fri: 0800-1530, Sat: 0000-0000, 
Sun: 0800-1530


962 6 5676390


Y Y Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


US DOLLAR           Y Y


JORDAN ISLAMIC BANK           Mon-Fri: 0800-1500, Sat: 0000-0000, 
Sun: 0800-1500


962 6 5677107


Y Y Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


US DOLLAR           Y Y
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JORDAN KUWAIT BANK            Mon-Fri: 0800-1530, Sat: 0000-0000, 
Sun: 0800-1530


962 6 5629400


Y Y Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


US DOLLAR           Y Y


JORDAN VALLEY EXCHANGE COMPANY Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


962 6 5412232


Y Y Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


US DOLLAR           Y Y


KAMAL EXCHANGE CO LLC         Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


962 6 5655600


N N Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


US DOLLAR           Y Y


MUSHARBASH EXCHANGE CO        Mon-Fri: 0800-2300, Sat: 0800-2300, 
Sun: 0800-2300


962 6 5544400


Y Y Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


US DOLLAR           Y Y


Payout/Send Currency: JORDANIAN DINAR (JOD). Maximum Payout: None Maximum Send: JOD equivalent of 7,500 US Dollar per transaction. COUNTRY RESTRICTIONS:  
PAYEE MUST PRESENT CORRECT MONEY TRANSFER CONTROL NUMBER (MTCN). Customers must present valid Identification, regardless of the amount.  The Test 
Question is NOT available in Jordan. Money transfers are restricted to individuals 18 years and older. Some locations may be closed on Friday.


Country Restrictions:
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KAZAKHSTAN


ASIA CREDIT BANK              Mon-Fri: 0900-1700, Sat: 0900-1700, 
Sun: 0000-0000


7 327 2583470


Y Y Y N
QC QP P S D M Q


KAZAKHSTAN TENGE    Y Y


RUSSIAN ROUBLE      N N


US DOLLAR           Y Y


CENTERCREDIT                  Mon-Fri: 0900-1900, Sat: 0900-1830, 
Sun: 0000-0000


7 327 2584158


Y Y Y Y N
QC QP P S D M Q


KAZAKHSTAN TENGE    Y Y


RUSSIAN ROUBLE      N N


US DOLLAR           Y Y


JSC HALYK BANK OF KAZAKHSTAN  Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


7 727 2590777


Y Y Y N
QC QP P S D M Q


KAZAKHSTAN TENGE    Y Y


RUSSIAN ROUBLE      N N


US DOLLAR           Y Y


WESTERN UNION MT EAST         Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


7 495 7972197


Y Y Y N
QC QP P S D M Q


KAZAKHSTAN TENGE    Y Y


RUSSIAN ROUBLE      N N


US DOLLAR           Y Y


Payout Currency: US Dollar / Tenge. Send Currency: US Dollar / Tenge. MAXIMUM SEND AMOUNT: N/A. MAXIMUM PAYOUT AMOUNT: N/A. MINIMUM MT PAYOUT 
AGE: 18. COUNTRY GENERAL RESTRICTIONS: Government restriction: All senders/payees must present valid identification in original. Intra money transfers in the 
Republic of Kazakhstan are available in USD only. Send or payout money transfer by power of attorney is not allowed. Money Transfer are reserved for private consumer 
use only and cannot be used for commercial or business purposes, for purchase of property or for investments. SEND RESTRICTIONS: Government restriction: All citizens 
and residents should provide Tax Payers' Registration Number(RNN). PAYOUT RESTRICTIONS: Agent Restrictions: Payee must present correct Money Transfer Control 
Number (MTCN). Test Question is not allowed.


ACCEPTABLE FORMS OF IDENTIFICATION:
                                                                                           Resident     Non-Resident
-Passport                                                                                 Y                          Y
-Other identification documents                                        Y                          Y
allowed by the legislation of Kazakhstan.


ADDITIONAL RESTRICTIONS AND INFORMATION: N/A


SERVICES OFFERED (by agent):
D2B: Direct to Bank
QC: Quick Cash
QP: Quick Pay
M: Message


Country Restrictions:
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KENYA


BANK OF AFRICA KENYA LTD.     Mon-Fri: 0830-1600, Sat: 0900-1300, 
Sun: 0000-0000


254  703058120


Y Y Y Y
QC QP P S D M Q


KENYAN SHILLING     Y Y


COOPERATIVE BANK OF KENYA LTD Mon-Fri: 0800-1800, Sat: 0800-1500, 
Sun: 0000-0000


254 20 2854600


Y Y Y Y
QC QP P S D M Q


KENYAN SHILLING     Y Y


DIAMOND TRUST BANK KENYA LTD  Mon-Fri: 0830-1800, Sat: 0830-1700, 
Sun: 0900-1400


254 20 2225617


Y Y Y Y
QC QP P S D M Q


KENYAN SHILLING     Y Y


ECOBANK KENYA LIMITED         Mon-Fri: 0900-1600, Sat: 0900-1200, 
Sun: 0000-0000


254 20 288300


Y Y Y Y
QC QP P S D M Q


KENYAN SHILLING     Y Y


EQUITY BANK KENYA LIMITED     Mon-Fri: 0800-1800, Sat: 0800-1300, 
Sun: 0000-0000


254  763026509


Y Y Y Y
QC QP P S D M Q


KENYAN SHILLING     Y Y


EQUITY BANK KENYA LTD         Mon-Fri: 0000-0000, Sat: 0000-0000, 
Sun: 0000-0000


254  711026508


Y Y Y Y
QC QP P S D M Q


KENYAN SHILLING     Y Y


FAMILY BANK LIMITED           Mon-Fri: 0800-1700, Sat: 0800-1300, 
Sun: 0000-0000


254  0705325325


Y Y Y Y
QC QP P S D M Q


KENYAN SHILLING     Y Y


I M BANK LIMITED              Mon-Fri: 0900-1700, Sat: 0900-1230, 
Sun: 0000-0000


254 20 3221000


Y Y Y
QC QP P S D M Q


KENYAN SHILLING     Y Y


KENYA COMMERCIAL BANK LTD.    Mon-Fri: 0830-1900, Sat: 0830-1600, 
Sun: 0000-0000


254 020 2247691


Y Y Y Y
QC QP P S D M Q


KENYAN SHILLING     Y Y


KENYA POST OFFICE SAVINGS BANK Mon-Fri: 0830-1600, Sat: 0830-1330, 
Sun: 0000-0000


254 20 251696


Y N Y Y
QC QP P S D M Q


KENYAN SHILLING     Y Y


KENYA WOMEN FINANCE TRUST     Mon-Fri: 0830-1600, Sat: 0830-1300, 
Sun: 0000-0000


254 070 067700


Y Y Y Y
QC QP P S D M Q


KENYAN SHILLING     Y Y


NATIONAL BANK OF KENYA LIMITED Mon-Fri: 0800-1600, Sat: 0800-1200, 
Sun: 0000-0000


254 02 2828000


Y Y Y Y
QC QP P S D M Q


KENYAN SHILLING     Y Y


SAFARI MONEY TRANSFER SERVICES Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


254  722005660


Y Y Y Y
QC QP P S D M Q


KENYAN SHILLING     Y N


Friday, October 26, 2018


Page 88 of 194Products & Services: QC=Quick Cash, QP=Quick Pay, P=Telephone Notification, S=SMS Notification, D=Physical Delivery, 
M=Message, Q=Test Question (L indicates limited service-refer to restrictions.)







Country Agent Currency Customer Service Center Hours
In Country
Phone number
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UNITED BANK FOR AFRICA KENYA  Mon-Fri: 0800-1700, Sat: 0800-1400, 
Sun: 0000-0000


254 20 3612000


Y Y Y Y
QC QP P S D M Q


KENYAN SHILLING     N Y


Payout/Send Currency: KE Shilling Maximum Send: 10,000 USD or local equivalent Maximum Payout: NONE. As of May 5th 2015, Test Question is optional for Kenya. 
Payee must present correct money transfer control number (MTCN). Receiver must be 18 years old to collect money. Mobile information: The Western Union Mobile 
Money Transfer Service offers consumers an easy and convenient way to send funds directly to a receiver Mobile Wallet. Receiver must be registered for a Mobile 
Wallet. It is imperative to collect the correct mobile number or funds could be deposited into someone else's Mobile Wallet. -Mobile Operator: Vodafone – Safaricom -
Restrictions: Receiver must be subscribed to M-Pesa to access the service. -Receiver Limit per Trxn: 500USD Equiv. -Daily Trxn Limit: 1,500USD Equiv., -Monthly Trxn 
Limit: 5,000USD Equiv.-Timing for Deposit: Provided the receiver is a registered Mobile Wallet subscriber of Vodafone or Safaricom, money is normally deposited into 
the Mobile Wallet within minutes after the transaction is accepted by the Mobile Operator. Receiver will be notified by SMS of the credit to their account. If the 
customer is not registered with an account they will be invited to register.  -Test Question: If the Receiver is unable to receive the funds into their account, they have the 
option of picking up funds at a Western Union agent location. The Receiver will be asked "What is the Send Country" when picking up funds. Note: Only payout in Local 
Currency is supported. In Country View Curtain Specification: Due to an enhancement to our current system, as of 04/12/07, Kenya FLAs will only be able to view 
transactions available for payment in this country. Whilst we do not anticipate this to have a business impact or to generate any customer service issues, please do not 
hesitate to contact your Network Agent CSC or the Western Union corresponding IROC if you have any queries regarding this specification.


Country Restrictions:


KIRIBATI


FEXCO (FIJI)                  Mon-Fri: 0900-1700, Sat: 0900-1200, 
Sun: 0000-0000


686  29517


Y Y Y Y Y
QC QP P S D M Q


AUSTRALIAN DOLLAR   Y Y


Maximum principal Payout and Send amount is $10,000 AUD per person/ per transaction/ per day. AML Compliance Interview controls will be required at certain 
thresholds when sending from the APAC region to the USA Southwest Border states (Arizona, Texas, California and New Mexico). Payee must present correct Money 
Transfer Control Number (MTCN).
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Friday, October 26, 2018


Page 89 of 194Products & Services: QC=Quick Cash, QP=Quick Pay, P=Telephone Notification, S=SMS Notification, D=Physical Delivery, 
M=Message, Q=Test Question (L indicates limited service-refer to restrictions.)







Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


KOREA


BUSAN BANK                    Mon-Fri: 0800-2000, Sat: 0000-0000, 
Sun: 0000-0000


82 51 15886200


N N N
QC QP P S D M Q


US DOLLAR           Y Y


DAEGU BANK                    Mon-Fri: 0800-2000, Sat: 0000-0000, 
Sun: 0000-0000


82 53 15665050


N N N
QC QP P S D M Q


US DOLLAR           Y Y


INDUSTRIAL BANK OF KOREA      Mon-Fri: 0800-2000, Sat: 0000-0000, 
Sun: 0000-0000


82 2 15662566


N N N
QC QP P S D M Q


US DOLLAR           Y Y


KEB HANA BANK                 Mon-Fri: 0800-2000, Sat: 0000-0000, 
Sun: 0000-0000


82 02 15991111


N N N
QC QP P S D M Q


US DOLLAR           Y Y


KOOKMIN BANK                  Mon-Fri: 0800-2000, Sat: 0000-0000, 
Sun: 0000-0000


82 2 15991111


N N N
QC QP P S D M Q


US DOLLAR           Y Y


NH BANK                       Mon-Fri: 0800-2000, Sat: 0000-0000, 
Sun: 0000-0000


82 2 16613000


N N N
QC QP P S D M Q


US DOLLAR           Y Y


Payout/Send Currency: US Dollar. Maximum Payout: $7,000 USD per transaction. Maximum Send: $7,000 USD per day/per transaction. Local currency must be 
converted to USD for sending, and conversions of local currency to USD and USD to local currency will be subject to the individual agent's prevailing exchange rate. AML 
Compliance Interview controls will be required at certain thresholds when sending from the APAC region to the USA Southwest Border states (Arizona, Texas, California 
and New Mexico). PAYOUT RESTRICTIONS: Government Restrictions: Test Question not available in Korea. Payees must provide valid Identification. Agent Restriction: 
MONEY TRANSFER CONTROL NUMBER (MTCN) REQUIRED AT PAYOUT. Commercial Services through Quick Cash/Pay are not available in Korea. SEND RESTRICTIONS: 
Government restrictions: Senders must provide valid Identification. It is illegal to transmit (to pay or to send) any transaction in relation to gambling. Agent's restrictions: 
Maximum send transaction to Nigeria, United Kingdom and Malaysia is US $1,000 per transaction/ per day/ per person. Commercial Services through Quick Cash/Pay 
are not available in Korea.


Country Restrictions:


KOSOVO


RAIFFEISEN BANK KOSOVO        Mon-Fri: 0830-1630, Sat: 0000-0000, 
Sun: 0000-0000


381 38 226400


Y N Y Y Y N
QC QP P S D M Q


EURO                Y Y


UNIONI FINANCIAR PRISHTINE    Mon-Fri: 0800-1800, Sat: 0900-1600, 
Sun: 0000-0000


381 38 549840


Y N Y Y Y N
QC QP P S D M Q


EURO                Y Y


Payout/Send Currency: EURO Maximum Payout/Send: See below: Payee must present correct Money Transfer Control Number (MTCN). Test question is not available. 
Maximum Payout: 9,999 EURO per person/per transaction/per day. Payees must provide a valid identification. Money transfers are restricted to persons 18 years and 
older. Quick Pay service is not available for Kosovo. Maximum Send: 6500 EURO per person/per transaction/per day. Senders must provide a valid identification. Money 
transfers are restricted to persons 18 years and older.


Country Restrictions:
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KUWAIT


AL ANSARI & BEHBEHANI EXCHANGE Mon-Fri: 0830-2359, Sat: 0830-2359, 
Sun: 0830-2359


965 22 400803


Y Y N Y N
QC QP P S D M Q


KUWAITI DINAR       Y Y


US DOLLAR           L N


AL EKTASAD UNITED EXCHANGE    Mon-Fri: 0830-2030, Sat: 0830-2030, 
Sun: 0830-2030


965  66005867


Y Y N Y N
QC QP P S D M Q


KUWAITI DINAR       Y Y


US DOLLAR           L N


AL MULLA INTL EXCHANGE CO WLL Mon-Fri: 0800-2130, Sat: 0800-2130, 
Sun: 0800-2130


965  2619614


Y Y N Y N
QC QP P S D M Q


KUWAITI DINAR       Y Y


US DOLLAR           L N


AL NADA INTL EXCHANGE CO WLL  Mon-Fri: 0830-2200, Sat: 0830-2200, 
Sun: 0830-2200


965  1818000


Y Y N Y N
QC QP P S D M Q


KUWAITI DINAR       Y Y


US DOLLAR           L N


ALMUZAINI EXCHANGE CO. K.S.C.C Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0800-2000


965  2420588


Y Y N Y N
QC QP P S D M Q


KUWAITI DINAR       Y Y


US DOLLAR           L N


AMAN EXCHANGE COMPANY         Mon-Fri: 0900-2200, Sat: 0900-2200, 
Sun: 0900-2200


965  22088288


Y Y N Y N
QC QP P S D M Q


KUWAITI DINAR       Y Y


US DOLLAR           L N


AMAN EXCHANGE COMPANY WLL     Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


965  22088288


Y Y N Y N
QC QP P S D M Q


KUWAITI DINAR       Y Y


CITY INTERNATIONAL EXCHANGE CO Mon-Fri: 0800-2030, Sat: 0800-2030, 
Sun: 0800-2030


96 5 22448507


Y Y N Y N
QC QP P S D M Q


KUWAITI DINAR       Y Y


US DOLLAR           L N


DOLLARCO EXCHANGE CO LTD      Mon-Fri: 0800-2355, Sat: 0800-2355, 
Sun: 0800-2355


965 2 2463110


Y Y N Y N
QC QP P S D M Q


KUWAITI DINAR       Y Y


US DOLLAR           L N
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JOY ALUKKAS EXCHANGE COMPANY  Mon-Fri: 0900-2145, Sat: 0900-2145, 
Sun: 0900-2145


965  99905573


Y Y N Y N
QC QP P S D M Q


KUWAITI DINAR       Y Y


US DOLLAR           L N


KUWAIT BAHRAIN INTL EXCHANGE  Mon-Fri: 0800-2359, Sat: 0800-2359, 
Sun: 0800-2359


965  22421971


Y Y N Y N
QC QP P S D M Q


KUWAITI DINAR       Y Y


US DOLLAR           L N


KUWAIT INDIA INTERNATIONAL    Mon-Fri: 0830-2245, Sat: 0830-2245, 
Sun: 0830-2245


965 2 2422677


Y Y N Y N
QC QP P S D M Q


KUWAITI DINAR       N Y


US DOLLAR           L N


LULU EXCHANGE                 Mon-Fri: 0630-2230, Sat: 0630-2230, 
Sun: 0630-2230


965  24760662


Y Y N Y N
QC QP P S D M Q


KUWAITI DINAR       Y Y


US DOLLAR           L N


MONEY BASKET INTL EXCHANGE CO Mon-Fri: 0900-2100, Sat: 0900-2100, 
Sun: 0900-2100


965  22456447


Y Y N Y N
QC QP P S D M Q


KUWAITI DINAR       Y Y


US DOLLAR           L N


NATIONAL EXCHANGE CO WLL      Mon-Fri: 1000-2300, Sat: 1000-2300, 
Sun: 1000-2300


965  25713557


Y Y N Y N
QC QP P S D M Q


KUWAITI DINAR       Y Y


US DOLLAR           L N


NATIONAL MONEY EXCHANGE WLL   Mon-Fri: 0900-2200, Sat: 0900-2200, 
Sun: 0900-2200


965  22462880


Y Y N N
QC QP P S D M Q


KUWAITI DINAR       Y Y


US DOLLAR           L N


OMAN EXCHANGE COMPANY LTD WLL Mon-Fri: 0800-2130, Sat: 0800-2130, 
Sun: 0800-2130


965  2441376


Y Y N Y N
QC QP P S D M Q


KUWAITI DINAR       Y Y


US DOLLAR           L N


UAE EXCHANGE CENTRE W.L.L.    Mon-Fri: 0745-2215, Sat: 0745-2215, 
Sun: 0745-2215


965  22450852


Y Y N Y N
QC QP P S D M Q


KUWAITI DINAR       Y Y


US DOLLAR           L N
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WALL  STREET EXCHANGE CO      Mon-Fri: 0830-2200, Sat: 0830-2200, 
Sun: 0830-2200


965  1822055


Y Y N Y N
QC QP P S D M Q


KUWAITI DINAR       Y Y


US DOLLAR           L N


Payout/Send Currency: KW Dinar. Maximum Payout/Send: None. Payee must present correct money transfer control number (MTCN). Money transfers are restricted to 
individuals 18 years and older. When sending from the US, USD can only be used when sending to a US Military Base. SEND RESTRICTIONS. Agent Restrictions: Senders 
must present valid Identification. ADDITIONAL RESTRICTIONS: Most locations close from 13:00-16:00 for lunch. Al Muzaini Exchange Co. has 24-Hour location at the 
Kuwait International. Airport in the Arrival Hall and another location at the Departure Hall from 6am till 24:00 in the midnight offering Western Union Service. All other 
Muzaini Exchange Co.locations remain close for lunch from 12:30 till 16:00. All locations for Al Mossa Exchange operate non-stop daily from 8 am to 9 pm, including 
weekends. All locations for International Financial Line open through Saturday to Wednesday from 8am to 1pm and from 4:30pm to 8pm. Thursdays open from 8am to 
13:00 only.


Country Restrictions:


KYRGHYZ REPUBLIC


WESTERN UNION MT EAST         Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


7 495 7972197


Y Y Y Y N
QC QP P S D M Q


KYRGYZ REPUBLIC SOM Y N


RUSSIAN RUBLE       L L


US DOLLAR           Y Y


Payout/Send Currency: US dollars. Russian Ruble - to send/receive to/from Russia only. Maximum Send:  None. Maximum Payout: None. ADDITIONAL RESTRICTIONS: 
Senders and payees must present valid identification. TEST QUESTION NOT AVAILABLE. Payee must present correct Money Transfer Control Number (MTCN). Send 
currency availability exception: Kyrgyzstani Som (KGS) and Russian Ruble (RUB) currency are not available as send currencies from the US. SERVICE RESTRICTIONS: Quick 
Pay and Quick Cash service are only available in the following MT East subagent locations: Bank Bakai and BTA. SEND RESTRICTIONS: Outbound service in Rubles is 
available to Russia only.


Country Restrictions:
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LAOS


ACLEDA BANK LAO LTD.          Mon-Fri: 0800-1600, Sat: 0000-0000, 
Sun: 0000-0000


856 21 264994


Y Y Y Y
QC QP P S D M Q


LAO KIP             Y Y


US DOLLAR           Y L


AGRICULTURAL PROMOTION BANK   Mon-Fri: 0800-1800, Sat: 0800-1800, 
Sun: 0800-1800


856 21 262771


Y Y Y Y
QC QP P S D M Q


LAO KIP             Y Y


US DOLLAR           Y L


BANK OF AYUDHYA PUBLIC CO. LTD Mon-Fri: 0830-1830, Sat: 0000-0000, 
Sun: 0000-0000


856 21 214575


Y Y Y Y
QC QP P S D M Q


LAO KIP             Y Y


US DOLLAR           Y L


ENTREPRISE DES POSTES LAO     Mon-Fri: 0800-1700, Sat: 0800-1200, 
Sun: 0800-1200


856 21 240060


Y Y Y Y
QC QP P S D M Q


LAO KIP             Y Y


US DOLLAR           Y L


LAO DEVELOPMENT BANK          Mon-Fri: 0830-1530, Sat: 0000-0000, 
Sun: 0000-0000


856 21 222197


Y Y Y Y
QC QP P S D M Q


LAO KIP             Y Y


US DOLLAR           Y L


LAO VIET JOINT VENTURE BANK   Mon-Fri: 0830-1530, Sat: 0000-0000, 
Sun: 0000-0000


856 21 216316


Y Y Y Y
QC QP P S D M Q


LAO KIP             Y Y


US DOLLAR           Y L


MILITARY COMMERCIAL JS BANK   Mon-Fri: 0830-1700, Sat: 0000-0000, 
Sun: 0000-0000


856 21 990901


Y Y N N N Y N
QC QP P S D M Q


LAO KIP             Y Y


US DOLLAR           Y L


PHONGSAVANH BANK LTD          Mon-Fri: 0830-2030, Sat: 0830-2030, 
Sun: 0830-2030


856  264500


Y Y Y Y
QC QP P S D M Q


LAO KIP             Y Y


US DOLLAR           Y L
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SAIGON HANOI COMMERCIAL JOINT Mon-Fri: 0830-1530, Sat: 0000-0000, 
Sun: 0000-0000


856 31 213979


Y Y Y Y
QC QP P S D M Q


LAO KIP             Y Y


US DOLLAR           Y L


SAIKHONG TRADING IMP EXP SOLE Mon-Fri: 0730-1800, Sat: 0730-1700, 
Sun: 0000-0000


856 21 265056


Y Y Y
QC QP P S D M Q


LAO KIP             N Y


US DOLLAR           N L


ST BANK CO LTD                Mon-Fri: 0800-1700, Sat: 0800-1200, 
Sun: 0000-0000


856 21 241559


Y Y Y Y
QC QP P S D M Q


LAO KIP             Y Y


US DOLLAR           Y L


VIETIN BANK LAO BRANCH        Mon-Fri: 0800-1600, Sat: 0800-1200, 
Sun: 0000-0000


856 21 263997


Y Y Y Y
QC QP P S D M Q


LAO KIP             Y Y


US DOLLAR           Y L


Payout Currency: Laos Kips and US Dollar (US Dollar payout only available for transactions sent from Thailand). Send Currency: US Dollar.Maximum Payout: 
None.Maximum Send: None, but subject to the send restrictions stated below. AML Compliance Interview controls will be required at certain thresholds when sending 
from the APAC region to the USA Southwest Border states (Arizona, Texas,California and New Mexico). SEND RESTRICTIONS: For Sending a Principal Amount of Lao Kip 
100 million or below, only ID will be required. Principal Amount of above Lao Kip 100 million can be sent outside Laos by showing approval from the Bank of Lao PDR or 
from an authorized commercial bank in addition to valid supporting documents (as prescribed by relevant BOL regulation, details of which will be provided by the agent 
location) only for the following permitted purposes: 1. For sending back home or to the third country the received wage or salary of a foreigner;2. Transfer of payment 
for medical treatment overseas; 3. Transfer of payment for study overseas; and 4. Transfer of payment for visit overseas. PAYOUT RESTRICTIONS: Commencing 02 Nov 
2015, US sending Agents can only choose LAK as the payout currency in Laos. When sending from the US, USD is not available as a payout currency. ADDITIONAL 
RESTRICTIONS: All senders and payees must present valid photo identification. In additional of the valid photo identification, the payee must present a correct Money 
Transfer Control Number (MTCN) and other transaction details required such as: sender s name, send county, expected receive amount. For the payout transaction with 
the Test Question, receiver needs to have the correct Test Question and Answer, together with the valid ID. Telephone Notification and home delivery are not available 
in Laos.


Country Restrictions:
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


LATVIA


KB TECH LTD                   Mon-Fri: 0900-1900, Sat: 1000-1500, 
Sun: 0000-0000


371  67281227


Y Y Y N
QC QP P S D M Q


EURO                Y Y


US DOLLAR           Y L


LATVIA POST                   Mon-Fri: 0700-2000, Sat: 0700-2200, 
Sun: 0000-0000


371 7 018490


Y Y Y N
QC QP P S D M Q


EURO                Y Y


SIA EXPRESSCREDIT             Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0800-2000


371  66155555


Y Y Y N
QC QP P S D M Q


EURO                Y Y


Payout/Send Currency: EURO/US Dollar. Maximum Payout/Send: None. PAYOUT RESTRICTIONS: Government restriction: Payee must present correct money transfer 
control number (MTCN).Test question not available. Receiver must be at least 18 years old to collect money. Agent restrictions: Payouts in US Dollar are only available at 
KB Tech Ltd. locations. When sending from the US, USD is not available as a payout currency. SEND RESTRICTIONS: Agent restrictions: Send money transfers in US Dollar 
are only available at KB Tech Ltd. Locations. ADDITIONAL RESTRICTIONS: Senders and Payees must present valid Identification.


Country Restrictions:


LEBANON


BOB FINANCE                   Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


961 5 955262


Y Y Y
QC QP P S D M Q


LEBANESE POUND      Y Y


US DOLLAR           Y Y


ON LINE MONEY TRANSFER        Mon-Fri: 0830-2200, Sat: 0830-2200, 
Sun: 0900-2200


961 1 391000


Y Y Y Y Y Y
QC QP P S D M Q


LEBANESE POUND      Y Y


US DOLLAR           Y Y


ONLINE CASH INTERNATIONAL SAL Mon-Fri: 0900-2300, Sat: 0900-2300, 
Sun: 0900-2300


961 4 712127


Y Y Y
QC QP P S D M Q


LEBANESE POUND      Y Y


US DOLLAR           Y Y


Payee must present correct Money Transfer Control Number (MTCN). For cash payout  over $5,000 USD or local equivalent, Payees should contact Online Money 
Transfer (OMT) at the Customer Service Center on 961-1-391000 or Bank  of Beirut Customer Service Center on 1262 for locations offering larger cash  payouts. For 
amounts exceeding USD 7,500 the receivers should contact an agent CSC for approval. For amounts exceeding USD 10,000 the receivers should provide the reason of the 
transaction along with supporting documents. No payments will be paid out in Lebanon which have originated from Credit Cards. Senders must present Identification. 
Transfers are restricted to persons 18 years and older. Senders must present Identification. OPERATION HOURS: Online Money Transfer (OMT) CSC:  Monday to 
Thursday 8:30 - 21:00,Friday 8:30 - 20:00 Saturday 8:30 - 21:00,Sunday 9:00 - 21:00.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


LESOTHO


INTERCHANGE LESOTHO PTY LTD   Mon-Fri: 0900-1700, Sat: 0900-1300, 
Sun: 0900-1300


266  22324296


Y Y
QC QP P S D M Q


US DOLLAR           Y Y


As of May 5th 2015, Test Question is optional for Lesotho. Payee must present correct Money Transfer Control Number (MTCN).


Country Restrictions:


LIBERIA


ECOBANK LIBERIA LIMITED       Mon-Fri: 0830-1800, Sat: 0900-1800, 
Sun: 0000-0000


231  226428


Y Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


FIB LIBERIA                   Mon-Fri: 0800-1800, Sat: 0800-1600, 
Sun: 0000-0000


231  886513349


Y Y Y Y
QC QP P S D M Q


US DOLLAR           N Y


GLOBAL BANK LIBERIA LIMITED   Mon-Fri: 0800-1700, Sat: 0800-1500, 
Sun: 0000-0000


231 886 546630


Y Y Y Y
QC QP P S D M Q


US DOLLAR           N Y


GUARANTY TRUST BANK LIBERIA   Mon-Fri: 0800-1800, Sat: 0900-1600, 
Sun: 0000-0000


231  77499992


Y Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


INTERNATIONAL BANK LIBERIA    Mon-Fri: 0830-1600, Sat: 0900-1400, 
Sun: 0000-0000


231 886 520997


Y Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


LIBERIAN BANK FOR DEV & INV   Mon-Fri: 0800-1730, Sat: 0900-1500, 
Sun: 0000-0000


231  6511651


Y Y Y Y
QC QP P S D M Q


US DOLLAR           N Y


UNITED BANK FOR AFRICA LIBERIA Mon-Fri: 0800-1600, Sat: 0900-1400, 
Sun: 0000-0000


231  886883424


Y Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


Payout/Send Currency: US Dollar. Maximum Payout/Send: None. RESTRICTIONS: As of May 5th 2015, Test Question is optional for Liberia. Payee must present correct 
Money Transfer Control Number (MTCN). Valid ID document is mandatory for all payouts. In adherence to the directive from the Central Bank of Liberia, all foreign 
transfers received in Liberia must be paid 25% in local currency (Liberian Dollars) and 75% in USD (United States Dollars). Inbound and Outbound limits in Liberia shall not 
exceed $5000 (United States Dollars) per transaction.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


LIBYA


ALEJMAA ALARABI BANK          Mon-Fri: 0800-1800, Sat: 0800-1800, 
Sun: 0800-1800


218 021 7152572


Y Y N
QC QP P S D M Q


LIBYAN DINAR        N Y


US DOLLAR           N Y


AMAN BANK FOR COMMERCE &      Mon-Fri: 0800-2300, Sat: 0800-2300, 
Sun: 0800-2300


218 21 4780025


Y Y Y N
QC QP P S D M Q


LIBYAN DINAR        Y Y


US DOLLAR           Y Y


ASSARAY TRADE AND INVESTMENT  Mon-Fri: 0800-1500, Sat: 0900-1200, 
Sun: 0800-1500


218  444831915


Y Y Y N
QC QP P S D M Q


LIBYAN DINAR        N Y


US DOLLAR           N Y


BANK OF COMMERCE AND DEVELOP. Mon-Fri: 0730-1430, Sat: 0730-1800, 
Sun: 0730-1430


218 61 2240664


Y Y Y N
QC QP P S D M Q


LIBYAN DINAR        Y Y


US DOLLAR           Y Y


GUMHOURIA BANK                Mon-Fri: 0830-1530, Sat: 0000-0000, 
Sun: 0830-1530


218 21 4445018


Y Y N
QC QP P S D M Q


LIBYAN DINAR        N Y


US DOLLAR           N Y


NATIONAL BANKING CORPORATION  Mon-Fri: 0900-2000, Sat: 1000-2000, 
Sun: 0900-2000


218 21 3501773


Y Y Y N
QC QP P S D M Q


LIBYAN DINAR        N Y


US DOLLAR           N Y


SAHARA BANK                   Mon-Fri: 0830-1700, Sat: 0830-1700, 
Sun: 0830-1700


218 21 4782385


Y Y N
QC QP P S D M Q


LIBYAN DINAR        N Y


US DOLLAR           N Y


UNITED BANK FOR COMMERCE &    Mon-Fri: 0800-2300, Sat: 0800-2300, 
Sun: 0800-2300


218 21 5203005


Y Y N
QC QP P S D M Q


LIBYAN DINAR        Y Y


US DOLLAR           Y Y
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


Send Currency: USD / Payout Currency: LYD Libyan Dinar. Maximum Payout: $7,500 USD or local equivalent in LYD per person/per transaction/per day. Maximum Send: 
$3,000 USD per person/per transaction/per day. PAYOUT RESTRICTIONS: As of May 5th 2015, Test Question is prohibited for Libya. The foreign exchange rate for Money 
Transfers sent from the US to Libya must be fixed at the time of pay out. Payee must present correct money transfer control number (MTCN). ADDITIONAL 
RESTRICTIONS: Western Union system will automatically reject certain transactions. These transactions will be rejected at certain principal thresholds and according to 
other criteria, which we are not publishing so as not to compromise the integrity of the controls. Western Union will refund the money plus the fees back to the sender. 
The process can take from 24 to 48 hours before the sender will be contacted.


Country Restrictions:


LIECHTENSTEIN


LIECHTENSTEINISCHE POST       Mon-Fri: 0800-1800, Sat: 0830-1030, 
Sun: 0000-0000


423  3994444


Y N Y Y
QC QP P S D M Q


SWISS FRANC         Y Y


Maximum principal Send and Payout amount is $10,000 USD or local equivalent. Payee must present correct Money Transfer Control Number (MTCN).


Country Restrictions:


LITHUANIA


LIETUVOS PASTAS Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


370 5 2391618


Y Y N
QC QP P S D M Q


EURO                Y Y


UAB SATOLA                    Mon-Fri: 0700-2200, Sat: 0700-2200, 
Sun: 0700-2200


370  61414451


Y Y Y N
QC QP P S D M Q


EURO                Y N


US DOLLAR           N N


WU PROCESSING LITHUANIA UAB   Mon-Fri: 1000-1700, Sat: 0000-0000, 
Sun: 0000-0000


370 5 2590214


Y Y N
QC QP P S D M Q


EURO                Y N


Payout Currency: US Dollar/Euro  Send Currency: Euro. Maximum Payout/Send: None. PAYEE MUST PRESENT CORRECT MONEY TRANSFER CONTROL NUMBER (MTCN). 
Test question not available. Senders and payees must be 18 years or older and present valid identification. US Dollar payout available at SWEDBANK and Currexprime  
branches for transactions originated in the USA only.  From all other originating countries, payouts available only in EURO. Lithuanian Post: transactions can only be paid 
in local currency (EUR). Transactions can only be send in local currency (EUR).


Country Restrictions:


LUXEMBOURG


GAP VASSILOPOULOS             Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


800 200 10001


Y Y Y N
QC QP P S D M Q


EURO                Y Y


Payout/Send Currency: EURO. Maximum Payout/Send: None. PAYOUT RESTRICTIONS: Governmental Restrictions: For Money Transfers over 7,500 USD or local 
equivalent, Receivers must provide a reason for the transaction. Test question not available. Payee must provide a valid identification. Payee must present correct 
Money Transfer Control Number (MTCN). SEND RESTRICTIONS: Send Money Transfers to Turkey:  All money transfers sent to the 9 cities below are limited to 1,500 USD 
(1,200 EUR) per person, per day.1. Mardin, 2. Sanliurfa, 3. Sirnak, 4. Adana, 5. Hatay, 6. Gaziantep, 7. Diyarbakir, 8. Osmaniye, 9. Kilis. Send Money Transfers to Iraq: All 
money transfers sent to the 3 cities below are limited to 1,500 USD (1,200 EUR) per person, per day. 1. Kerbala, 2. Kirkouk, 3. Erbil. Send Money Transfers to Syria: All 
money transfers sent to the 21 cities below are limited to 1,500 USD (1,200 EUR) per person, per day.1.  Al Nanek,  2.  Alep, 3.  Deir ez-Zor, 4.  Deraa, 5.  Edleb (Idleb), 6.  
Hama (Hamah), 7.  Hassetché (Hassaka/Al-Hasaka), 8.  Homs, 9.  Jableh,10. Kameshli, 11. Kobané (AYN AL-ARAB), 12. Lattaquié (LATAKIA), 13. MOHARDA, 14. 
Panéas,15. Rakka, 16. Rif Dimachq, 17. Safita,18. Salhieh,19. Soueïda (AL SWAIDA),20. Shouna, 21. Tartous. Send Money Transfers to China: All money transfers sent to 
China are limited to 1,500 EUR per person, per day. Governmental Restrictions: For Money Transfers over 7,500 USD or local equivalent, Senders must provide a reason 
for the transaction. Sender must provide a valid identification. ADDITIONAL RESTRICTIONS: Most locations close for 1-2 hours during lunch.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


MACAU


MACAU POST                    Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


853  3968319


Y Y Y
QC QP P S D M Q


PATACA              Y Y


AML Compliance Interview controls will be required at certain thresholds when
sending from the APAC region to the USA Southwest Border states (Arizona, Texas,California and New Mexico).Only Postal Savings Bank can pay more than $1,000 USD 
or local equivalent.  All other Post Offices can pay up to $1,000 USD or local equivalent.  All other Post Offices can send up to $1,000 USD or local equivalent. Postal 
Savings Bank only can payout USD 6,800 or local equivalent on Saturdays and Sundays. All customers must present valid IDs for verification of identity before receiving 
any remittance. No payout will be made unless the receiver’s full name as stated in the transaction matches the name appearing on the receiver’s ID. Only Postal Savings 
Bank can send more than USD 1,000 or local equivalent. All other Post Offices can only send up to USD 1,000 or local equivalent. Postal Savings Bank only can send USD 
6,800 or local equivalent on Saturdays and Sundays. All customers must present valid IDs for verification of identity before sending any remittance. The payees name in 
the Translink system must be identical to the payees name appearing on the payees ID before a payout may be made. Payee must present correct Money Transfer 
Control Number (MTCN).


Country Restrictions:


MACEDONIA


FINANCIAL UNION SKOPJE        Mon-Fri: 0800-1900, Sat: 0800-1900, 
Sun: 0000-0000


389 2 3218902


N N Y N
QC QP P S D M Q


EURO                Y Y


US DOLLAR           Y L


HALKBANK AD SKOPJE            Mon-Fri: 0830-1630, Sat: 0900-1300, 
Sun: 0000-0000


389 2 3131889


N N Y Y N
QC QP P S D M Q


EURO                Y Y


US DOLLAR           Y L


OHRIDSKA BANKA A.D. OHRID     Mon-Fri: 0800-1600, Sat: 0800-1600, 
Sun: 0000-0000


389 2 3203705


N N N
QC QP P S D M Q


EURO                Y Y


US DOLLAR           Y L


STOPANSKA BANKA A.D. SKOPJE   Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


389 2 3163772


N N Y N
QC QP P S D M Q


EURO                Y Y


US DOLLAR           Y L


Payout/Send Currency:  EURO / US Dollar. Maximum Payout/Send: See below. Macedonia (FYROM for transactions initiated from Greece). PAYOUT RESTRICTIONS: 
Payee must present correct Money Transfer Control Number (MTCN). Payees must present valid identification. Maximum payout: 5000 EURO or USD equivalent per 
person /per day. (EUR/USD. MIDDLE RATE BY NATIONAL BANK OF RM). Test Question not available in Macedonia. According to provisions of national legislation 
regulating Money Transfers, Quick Pay and Quick Cash are not available in Macedonia. Money transfers are restricted to persons 18 years and older. Senders and payees 
must be different physical persons. When sending from the US, USD is not available as a payout currency. SEND RESTRICTIONS: Senders must present valid identification. 
Maximum send: 2500 EURO or USD equivalent per person/per month. According to provisions of national legislation regulating Money Transfers, Quick Pay and Quick 
Cash are not available in Macedonia. Money transfers are restricted to persons 18 years and older.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


MADAGASCAR


BANK OF AFRICA MADAGASCAR     Mon-Fri: 0800-1830, Sat: 0800-1200, 
Sun: 0000-0000


261 20 2239434


Y Y
QC QP P S D M Q


ARIARY              N Y


BFV SOCIETE GENERALE          Mon-Fri: 0700-1900, Sat: 0700-1900, 
Sun: 0000-0000


261 20 2238489


Y Y
QC QP P S D M Q


ARIARY              N Y


BNI-CREDIT LYONNAIS           Mon-Fri: 0800-1600, Sat: 0000-0000, 
Sun: 0000-0000


261 20 2239629


Y Y
QC QP P S D M Q


ARIARY              N Y


CAISSE D'EPARGNE DE MADAGASCAR Mon-Fri: 0800-1800, Sat: 0800-1300, 
Sun: 0000-0000


261 20 2231307


Y Y
QC QP P S D M Q


ARIARY              N Y


PAOSITRA MALAGASY             Mon-Fri: 0800-1700, Sat: 0800-1200, 
Sun: 0000-0000


261 20 2222445


Y Y
QC QP P S D M Q


ARIARY              Y Y


Payout Currency:  Malagasy Ariary(MGA) Maximum Payout:  10,000,000 MGA. As of May 5th 2015, Test Question is optional for Madagascar.  ID card is only accepted 
for Residents. Foreign nationals  must provide a valid passport or a resident permit. For any transaction above 3 000 000 MGA the customer must provide a proof of 
address. A Valid ID is mandatory at all Locations for payment (Pay without ID is not legal). Domestic Money Transfers are available at BFV-Societe Generale. Mobile 
Information:  The Western Union Mobile Money Transfer Service offers consumers an easy and convenient way to send funds directly to a receiver Mobile Wallet. 
Receiver     must be registered for a Mobile Wallet.  It is imperative to collect the correct mobile number or funds could be deposited into someone else's Mobile Wallet. 
Mobile Operator: Telma. Restrictions:  Receiver must be subscribed to Mvola to access service.  Receiver Limit per Trxn: 500USD Equiv., Daily Trxn Limit: 1,500USD 
Equiv., Monthly Trxn Limit: 5,000USD Equiv. Timing for Deposit:  Provided the receiver is a registered Mobile Wallet subscriber of Telma, money is normally deposited 
into the Mobile Wallet       within minutes after the transaction is accepted by the Mobile Operator. Receiver will be notified by SMS of the credit to their account.   If the 
customer is not registered with an account they will be invited to register. Test Question: If the Receiver is unable to receive the funds into their account, they have the 
option of picking up funds at a Western Union agent location.  The Receiver will be asked "What is the Send Country" when picking up funds. Note:  Only payout in Local 
Currency is supported. Payee must present correct Money Transfer Control Number (MTCN).
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


MALAWI


CDH FOREX BUREAU              Mon-Fri: 0800-1600, Sat: 0900-1200, 
Sun: 0000-0000


265 1 753833


Y Y Y Y
QC QP P S D M Q


MALAWI KWACHA       Y Y


FDH MONEY BUREAU LIMITED      Mon-Fri: 0800-1630, Sat: 0000-0000, 
Sun: 0000-0000


265 1 820219


Y Y Y Y
QC QP P S D M Q


MALAWI KWACHA       Y Y


FIRST MERCHANT BANK PLC       Mon-Fri: 0800-1500, Sat: 0830-1130, 
Sun: 0000-0000


265  1821978


Y Y Y Y
QC QP P S D M Q


MALAWI KWACHA       N Y


MALAWI POSTS CORPORATION      Mon-Fri: 0730-1630, Sat: 0900-1200, 
Sun: 0000-0000


265 1 823240


Y Y Y Y
QC QP P S D M Q


MALAWI KWACHA       Y Y


MIDLAND FOREX BUREAU LIMITED  Mon-Fri: 0830-1600, Sat: 0830-1200, 
Sun: 0000-0000


265  999916108


Y Y Y Y
QC QP P S D M Q


MALAWI KWACHA       N Y


POSTDOTNET LTD                Mon-Fri: 0730-1700, Sat: 0900-1300, 
Sun: 0000-0000


265 1 675288


Y Y Y Y
QC QP P S D M Q


MALAWI KWACHA       Y Y


RENNIES FOREIGN EXCHANGE      Mon-Fri: 0800-1600, Sat: 0900-1130, 
Sun: 0000-0000


265  1824928


Y Y Y Y
QC QP P S D M Q


MALAWI KWACHA       Y Y


VICTORIA FOREX BUREAU LTD     Mon-Fri: 0830-1600, Sat: 0800-1200, 
Sun: 0000-0000


265  888825545


Y Y Y Y
QC QP P S D M Q


MALAWI KWACHA       Y Y


Payout/Send Currency: MW Kwacha. Maximum Payout: None Maximum Send: 71,000 MW Kwacha. PAYOUT RESTRICTIONS: As of May 5th 2015, Test Question is 
optional for Malawi. Payee must present correct Money Transfer Control Number (MTCN).
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In Country
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MALAYSIA


ALIF MONEY CHANGER SDN BHD    Mon-Fri: 0930-1830, Sat: 0930-1830, 
Sun: 0930-1830


6 03 79553386


Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


AMBANK M BERHAD               Mon-Fri: 0900-1330, Sat: 0900-1130, 
Sun: 0930-1230


6 03 21640577


Y N
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


BANK ISLAM MALAYSIA BERHAD    Mon-Fri: 0700-2359, Sat: 0700-2359, 
Sun: 0700-2359


6 03 20888000


Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


BANK KERJASAMA RAKYAT MALAYSIA Mon-Fri: 0900-0500, Sat: 0000-0000, 
Sun: 0000-0000


60 3 26129600 QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


BANK MUAMALAT MALAYSIA BERHAD Mon-Fri: 0800-1800, Sat: 0000-0000, 
Sun: 0000-0000


60 3 20591390


Y Y Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


BANK PERTANIAN MALAYSIA BERHAD Mon-Fri: 0830-1830, Sat: 0000-0000, 
Sun: 0000-0000


6 03 26142696


Y Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


BANK SIMPANAN NASIONAL        Mon-Fri: 0830-2000, Sat: 0830-2000, 
Sun: 0830-2000


60 3 21623222


Y Y Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


BISON STORES SND BHD          Mon-Fri: 0800-1730, Sat: 0000-0000, 
Sun: 0000-0000


6 03 61586000


Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


CHOP CHUAN HIN INDUSTRIES     Mon-Fri: 0900-2100, Sat: 0900-2100, 
Sun: 0900-2100


6 04 9693322


Y Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


DEKAD INTAN SDN BHD           Mon-Fri: 0930-1800, Sat: 0930-1800, 
Sun: 0000-0000


6 05 6236404


Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


DURIAN BURUNG ENTERPRISE SDN B Mon-Fri: 0900-2200, Sat: 0900-2200, 
Sun: 0900-2200


6 04 9551287


Y Y N
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


EASTERNUNION F X SDN BHD      Mon-Fri: 1000-2200, Sat: 1000-2200, 
Sun: 1000-2200


6 03 21455560


Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


EXTRA VICTORY SDN BHD         Mon-Fri: 1000-1830, Sat: 1000-1500, 
Sun: 0000-0000


6 03 21661145


Y Y N
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y
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FIRST MILLION AVENUE SDN BHD  Mon-Fri: 1000-2200, Sat: 1000-2200, 
Sun: 1000-2200


6 03 88614072


Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


HONG LEONG BANK BERHAD        Mon-Fri: 0800-2000, Sat: 0830-2000, 
Sun: 0830-2000


603  27730544


Y Y Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


HORIZON REMIT SDN BHD         Mon-Fri: 1030-1830, Sat: 1030-1830, 
Sun: 1030-1830


60 3 20703786


Y Y Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


JALINAN DUTA SDN BHD          Mon-Fri: 0930-2300, Sat: 0930-2300, 
Sun: 0930-2300


6 03 21443666


Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


KL REMIT EXCHANGE SDN BHD     Mon-Fri: 0900-1800, Sat: 0900-1800, 
Sun: 0900-1800


60 3 79582005


Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


KUWAIT FINANCE HOUSE          Mon-Fri: 1000-1800, Sat: 1000-1800, 
Sun: 1000-1800


60 3 20543140


Y Y Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


LEMBAH ILHAM SDN BHD          Mon-Fri: 1000-2200, Sat: 1000-2200, 
Sun: 1000-2200


60 3 9286 7286


Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


LOTUS GROUP ENT SDN BHD       Mon-Fri: 0930-1830, Sat: 0930-1830, 
Sun: 0930-1830


6 03 26940014


Y Y Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


M H DIN SDN BHD               Mon-Fri: 1000-2300, Sat: 1000-2300, 
Sun: 1000-2300


6 03 21412244


Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


MALAYSIA BUILDING SOCIETY BHD Mon-Fri: 0830-1700, Sat: 0830-1700, 
Sun: 0830-1700


6 03 20963337


Y Y N
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


MAYFAIR FOREX SDN BHD         Mon-Fri: 0930-2100, Sat: 0930-2100, 
Sun: 0930-2100


6 04 2611741 QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


MERCHANTRADE ASIA SDN BHD     Mon-Fri: 0900-1800, Sat: 0000-0000, 
Sun: 0000-0000


60 3 20310331


Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


MUBARAK FOREX EXCHANGE SDN BHD Mon-Fri: 1000-2100, Sat: 1000-2100, 
Sun: 1000-2100


6 03 89455000


N N N N
QC QP P S D M Q


MALAYSIAN RINGGIT   N Y
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NS CASHPOINT SDN BHD          Mon-Fri: 1000-2200, Sat: 1000-2200, 
Sun: 1000-2200


60 3 40455989


Y Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


ONGAYA SDN BHD                Mon-Fri: 0800-1700, Sat: 0800-1500, 
Sun: 0800-1500


6 08 8252622


Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


PACIFIC MONEY EXCHANGE SDN BHD Mon-Fri: 1000-2200, Sat: 1000-2200, 
Sun: 1000-2200


6 03 5385010


Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


PENGURUP WANG CHEAH AI LENG   Mon-Fri: 1000-2100, Sat: 1000-2100, 
Sun: 1000-2100


6 04 7321688


Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


PENGURUP WANG KLUANG SDN BHD  Mon-Fri: 0900-1800, Sat: 0900-1800, 
Sun: 0900-1800


6 07 7713385


Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


POPULAR FOREX SDN BHD         Mon-Fri: 0900-2100, Sat: 0900-2100, 
Sun: 0900-2100


6 04 8812364


Y Y N
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


POS MALAYSIA BERHAD           Mon-Fri: 0830-1700, Sat: 0830-1300, 
Sun: 0000-0000


60 3 22756605


Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   N Y


PROFICIENT CAPITAL SDN BHD    Mon-Fri: 0930-2000, Sat: 0930-2000, 
Sun: 0930-2000


6 03 92021291


Y Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


PUBLIC BANK BERHAD            Mon-Fri: 0845-1745, Sat: 0000-0000, 
Sun: 0000-0000


60 3 21766524


Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


QNC SDN BHD                   Mon-Fri: 0800-0000, Sat: 0800-0000, 
Sun: 0800-0000


6 03 21421292


Y Y N
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


REMIT MONEY INTL SDN BHD      Mon-Fri: 0930-1830, Sat: 0930-1830, 
Sun: 0930-1830


60 3 20266777


Y Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


RHB BANK BERHAD               Mon-Fri: 0300-2359, Sat: 0300-2359, 
Sun: 0300-2359


60 3 92807383


Y Y Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y N


US DOLLAR           Y N


SITHI FOREX M SDN BHD         Mon-Fri: 1000-2000, Sat: 1000-2000, 
Sun: 1000-2000


60 3 20701006


Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y
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SKY XCHANGE SDN BHD           Mon-Fri: 1000-2200, Sat: 1000-2200, 
Sun: 1000-2200


60 3 0122361409


Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


UAE EXCHANGE MALAYSIA SDN BHD Mon-Fri: 1000-2200, Sat: 1000-2200, 
Sun: 1000-2200


6 03 27100288


Y Y
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


WANG & COMPANY MONEY CHANGER  Mon-Fri: 1000-2200, Sat: 1000-2300, 
Sun: 1000-2200


6 03 3532618


Y Y N
QC QP P S D M Q


MALAYSIAN RINGGIT   Y Y


Payout/Send Currency: MY Ringgits.Maximum Payout/Send: See below AML Compliance Interview controls will be required at certain thresholds when sending from the 
APAC region to the USA Southwest Border states (Arizona, Texas,California and New Mexico).Money transfer control number (MTCN) required at payout. Maximum 
Payout: Bank Pertanian (Agrobank): 10,000 MYR or USD equivalent per person/per transaction/per day.Bank Rakyat: 10,000 MYR or USD equivalent per person/per 
transaction.Bank Simpanan Nasional: 10,000 MYR or USD equivalent per person/per transaction/per day.  Malaysia Post: 10,000 MYR per person/per transaction/per 
day.Public Bank Berhad: 50,000 MYR or USD equivalent per person/per transaction.RHB Bank Berhad: 30,000 MYR or USD equivalent per person/per transaction/per 
Day.For each Send transaction of the USD equivalent of 50,001 MY Ringgits or more, senders must present a reason for the transaction.Due to Bank Negara's (Central 
Bank) requirement, the maximum send amount per person/per day within each of the networks of Bank Simpanan Nasional, Bank Rakyat, Horizon Remit Sdn Bhd, Lotus 
Group Ent Sdn Bhd, NS Cashpoint Sdn Bhd, Remit Money International, Access Remittance Sdn Bhd and Pride Express Sdn  Bhd is MYR50,000. Due to Bank Negara's 
(Central Bank) requirement, the maximum send amount per person/per day within Pos Malaysia is MYR5,000. Due to Bank Negara's (Central Bank) requirement, the 
maximum send amount per transaction within Ongaya SDN BHD is MYR 10,000. Effective April 1, 2015 Goods & Services Tax (GST) will be levied on transaction 
fees/charges.Maximum Send:Locations' maximum send limit per transaction varies for each network agent. It ranges from 5,000-20,000 MYR or USD equivalent per 
person/per transaction /per day.For all transactions Malaysian citizens must provide identity card, Foreigners must provide passport and Malaysian Uniformed Personnel 
must provide the service authority card.All senders and payees must be 18 (age majority) or above to perform any send and receive transactions.
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MALDIVES


BANDAHA FINANCIALS PRIVATE LTD Mon-Fri: 0900-0900, Sat: 0900-0900, 
Sun: 0900-0900


  3338818


Y Y Y N Y N
QC QP P S D M Q


MALDIVIAN RUFIYAA   Y Y


US DOLLAR           Y Y


VILLA TRAVELS & TOURS         Mon-Fri: 0030-2330, Sat: 0800-2330, 
Sun: 0800-2330


960  3330088


Y Y Y N Y N
QC QP P S D M Q


MALDIVIAN RUFIYAA   Y Y


US DOLLAR           Y Y


Payout Currency: MV Rufiyaa/US Dollar. Send Currency: MV Rufiyaa/US Dollar. MAXIMUM SEND AMOUNT: N/A. MAXIMUM PAYOUT AMOUNT: N/A. MINIMUM MT 
PAYOUT AGE: 18 years. COUNTRY GENERAL RESTRICTIONS: Senders and Payees must present valid identification. SEND RESTRICTIONS: N/A. PAYOUT RESTRICTIONS: 
Money transfer control number (MTCN) required at payout. When sending from the US, USD is not available as a payout currency.


ACCEPTABLE FORMS OF IDENTIFICATION
                                                                            Resident          Non-Resident
Valid Passport                                                       Y                                Y
Country Issued Identification                             Y                               N
Valid Driving License with Photo                       Y                               N
Other (RESIDENCE CARD)                                   Y                               N


ADDITIONAL RESTRICTIONS AND INFORMATION: N/A


SERVICES OFFERED
D2B: Direct to Bank
QC: Quick Cash
QP: Quick Pay
M: Message
P: Phone Notification


Country Restrictions:
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MALI


BANK OF AFRICA MALI           Mon-Fri: 0730-1800, Sat: 0730-1800, 
Sun: 0000-0000


223  2700505


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE ATLANTIQUE DU MALI     Mon-Fri: 0800-2200, Sat: 0900-1600, 
Sun: 0000-0000


223  2702828


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE COMMERCIALE DU SAHEL SA Mon-Fri: 0800-1800, Sat: 0800-1300, 
Sun: 0000-0000


223  66750763


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE DE DEVELOPPEMENT DUMALI Mon-Fri: 0800-2030, Sat: 0800-2000, 
Sun: 0800-2000


223  20203612


Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE INT'L POUR LE MALI     Mon-Fri: 0730-2200, Sat: 0900-1800, 
Sun: 0900-1800


223  2226466


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE MALIENNE DE SOLIDARITE Mon-Fri: 0700-2130, Sat: 0700-2130, 
Sun: 0900-1530


223  20203134


Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE NATIONALE DE DEVELOPPEM Mon-Fri: 0700-1900, Sat: 0700-1900, 
Sun: 0700-1900


223  20296464


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE POUR LE COMMERCE ET    Mon-Fri: 0730-1900, Sat: 0730-1900, 
Sun: 0730-1900


223  20295957


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


ECOBANK                       Mon-Fri: 0800-1900, Sat: 0900-1400, 
Sun: 0000-0000


223  20239961


Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


ORABANK MALI                  Mon-Fri: 0800-2200, Sat: 0900-1700, 
Sun: 0000-0000


223  20706100


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


Payout/Send Currency: CFA Franc.Maximum Send: 3,000.000 CFA per person/per transaction/per day Maximum Payout: 7500 USD PAYEE MUST PRESENT CORRECT 
MONEY TRANSFER CONTROL NUMBER (MTCN).As of May 5th 2015, Test Question is optional for Mali. Send Money Transfers are subject to a 15% tax on charges. Money 
Transfers sent outside the CFA Zone are subject to a 2.5% tax on principal. For International transfers over 500.000 CFA and sent to outside the Zone Franc, senders must 
provide supportive document.In Country View Curtain Specification:Due to an enhancement to our current system, as of March 19, 2007, Mali FLAs will only be able to 
view transactions available for payment in this country.Whilst we do not anticipate this to have a business impact or to generate any customer service issues, please do 
not hesitate to contact your Network Agent CSC or the Western Union corresponding IROC if you have any queries regarding this specification.


Country Restrictions:
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MALTA


FEXSERV FINANCIAL SERVICES LTD Mon-Fri: 0830-1800, Sat: 0900-1230, 
Sun: 0000-0000


356  80073773


Y Y Y
QC QP P S D M Q


EURO                Y Y


Payee must present correct money transfer control number (MTCN). Test question not available.


Country Restrictions:


MARSHALL ISLANDS


CTSI LOGISTICS RMI INC.       Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0800-1700


692  3207886


Y
QC QP P S D M Q


US DOLLAR           Y Y


ROBERT REIMERS ENTERPRISES INC Mon-Fri: 0800-1700, Sat: 0800-1600, 
Sun: 0000-0000


692  6253250


Y Y
QC QP P S D M Q


US DOLLAR           Y Y


Test Question is not allowed. Senders & Receivers must present valid ID.Test Question is not allowed. Senders & Receivers must present valid ID.AML Compliance 
Interview controls will be required at certain thresholds when sending from the APAC region to the USA Southwest Border states (Arizona, Texas,California and New 
Mexico). Payee must present correct Money Transfer Control Number (MTCN).


Country Restrictions:


MAURITANIA


ATTIJARI BANK MAURITANIE      Mon-Fri: 0815-1745, Sat: 0915-1245, 
Sun: 0000-0000


222  45296374


Y Y Y
QC QP P S D M Q


MAURITANIA          Y Y


US DOLLAR           Y Y


B.M.C.I                       Mon-Fri: 0800-1700, Sat: 0000-0000, 
Sun: 0000-0000


222 5 252469


Y Y Y
QC QP P S D M Q


MAURITANIA          Y Y


US DOLLAR           Y Y


BANQUE POUR LE COMMERCE ET    Mon-Fri: 0700-1600, Sat: 0000-0000, 
Sun: 0700-1600


222  5256220


Y Y
QC QP P S D M Q


MAURITANIA          N Y


US DOLLAR           N Y


Payout Currency: MR Ouguiya Send Currency: US Dollar/MR Ouguiya.Maximum Payout: 7500 USD in local currency equivalent per transaction.PAYEE MUST PRESENT 
CORRECT MONEY TRANSFER CONTROL NUMBER (MTCN).As of May 5th 2015, Test Question is optional for Mauritania.Only PC Parinacom and BMCI locations are 
authorized to send money internationally. Open every day: GBCT and CAMBISTES ASSOCIES SA. Open only from Sunday to Thursday: PC PARINACOM, GENERALE DE 
BANQUE DE MAURITANIE, BANQUE MAURITANIENNE POUR LE COMMERCE INTERNATIONAL (B.M.C.I) and BANQUE POUR LE COMMERCE ET L'INDUSTRIE. Money 
Transfers sent to Mauritania must include a Test Question. Payee must present correct Money Transfer Control Number (MTCN). In Country View Curtain Specification: 
Due to an enhancement to our current system, as of February 22, 2007,Mauritania FLAs will only be able to view transactions available for payment in this country.  
Whilst we do not anticipate this to have a business impact or to generate any customer service issues, please do not hesitate to contact your Network Agent CSC or the 
Western Union corresponding IROC if you have any queries regarding this specification.
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MAURITIUS


BRITISH AMERICAN EXCH. CO LTD. Mon-Fri: 0900-1600, Sat: 0900-1400, 
Sun: 0800-1400


230 202 3662


Y Y Y Y Y
QC QP P S D M Q


MAURITIUS RUPEE     Y Y


Payee must present correct Money Transfer Control Number (MTCN)


Country Restrictions:
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MEXICO


AIRPAK MEXICO                 Mon-Fri: 0700-2359, Sat: 0700-2359, 
Sun: 0700-2359


52 55 50474200


Y N N
QC QP P S D M Q


MEXICAN PESO        Y Y


BANCO AHORRO FAMSA SA         Mon-Fri: 0900-2100, Sat: 0900-2100, 
Sun: 0900-2100


01 81 83899000


N N N
QC QP P S D M Q


MEXICAN PESO        N Y


BANCO DEL AHORRO NACIONAL Y   Mon-Fri: 0900-1630, Sat: 0000-0000, 
Sun: 0000-0000


52 55 54813483


N N N
QC QP P S D M Q


MEXICAN PESO        N Y


BANCOPPEL SA INS BAN MULTIPLE Mon-Fri: 0800-2100, Sat: 0800-2100, 
Sun: 0800-2100


52 55 52780000


Y N N
QC QP P S D M Q


MEXICAN PESO        N Y


BODESA SAPI DE CV             Mon-Fri: 1000-2030, Sat: 1000-2030, 
Sun: 1000-1400


52 31 23163500


Y N N
QC QP P S D M Q


MEXICAN PESO        N Y


BODESA SAPI DE CV OUTBOUND    Mon-Fri: 1000-2030, Sat: 1000-2030, 
Sun: 1000-1400


52 31 23163500


Y N N
QC QP P S D M Q


MEXICAN PESO        Y N


CAJA POPULAR MEXICANA SC      Mon-Fri: 0900-2000, Sat: 0900-2000, 
Sun: 0900-1500


52  4777199400


Y N N
QC QP P S D M Q


MEXICAN PESO        N Y


CASA LEY SA DE CV             Mon-Fri: 0700-2300, Sat: 0700-2300, 
Sun: 0700-2300


52 667 7591241


N N N
QC QP P S D M Q


MEXICAN PESO        Y Y


CENTRAL DETALLISTA SA DE CV   Mon-Fri: 0800-2200, Sat: 0800-2200, 
Sun: 0800-2200


52 664 6337900


N N N
QC QP P S D M Q


MEXICAN PESO        N Y


ELEKTRA                       Mon-Fri: 0700-2330, Sat: 0700-2330, 
Sun: 0700-2330


52 55 54478840


Y Y N
QC QP P S D M Q


MEXICAN PESO        Y Y


EMPENOS DEL SUR SA DE CV      Mon-Fri: 1000-1600, Sat: 1000-1600, 
Sun: 1000-1600


52 733 33399034


Y N N
QC QP P S D M Q


MEXICAN PESO        N Y


FARMACIAS GUADALAJARA SA DE CV Mon-Fri: 0900-2100, Sat: 0900-2100, 
Sun: 0000-0000


1 877 3080270


N N N
QC QP P S D M Q


MEXICAN PESO        N Y
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GRUPO COMERCIAL CONTROL SA DE Mon-Fri: 0900-2100, Sat: 0900-2100, 
Sun: 0000-0000


1 800 8334700


N N N
QC QP P S D M Q


MEXICAN PESO        N Y


INCORPORATED EXPRESS SA DE CV Mon-Fri: 0800-2200, Sat: 0800-2100, 
Sun: 0800-2100


52 447 4780067


Y N N
QC QP P S D M Q


MEXICAN PESO        Y Y


INSTANT PAY DE MEXICO SA DE CV Mon-Fri: 0800-1800, Sat: 0900-2000, 
Sun: 0900-2000


52 55 56611494


Y N N
QC QP P S D M Q


MEXICAN PESO        N Y


NUEVA WAL MART DE MEXICO S DE Mon-Fri: 0900-2100, Sat: 0900-2100, 
Sun: 0900-2100


1800 495 5674


N N N
QC QP P S D M Q


MEXICAN PESO        N Y


NUEVA WALMART-SUBURBIA        Mon-Fri: 0900-2100, Sat: 0900-2100, 
Sun: 0900-2100


52  26296000


N N N
QC QP P S D M Q


MEXICAN PESO        N Y


PAGOS INTERMEX SA DE CV       Mon-Fri: 0630-2000, Sat: 0700-1600, 
Sun: 0700-1600


52 222 2735117


N N N
QC QP P S D M Q


MEXICAN PESO        N Y


SERVICIOS CASETEROS SAPI DE CV Mon-Fri: 0800-2200, Sat: 0800-2200, 
Sun: 0800-2200


52  180022727


Y N N
QC QP P S D M Q


MEXICAN PESO        N Y


SERVICIOS COMERCIALES OXXO SA Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


52 81 83892121


N N N
QC QP P S D M Q


MEXICAN PESO        N Y


TE CREEMOS SA DE CV           Mon-Fri: 0900-1800, Sat: 0900-1600, 
Sun: 0000-0000


52  55842233


Y N N N
QC QP P S D M Q


MEXICAN PESO        N Y


TE CREEMOS SA DE CV OUTBOUND  Mon-Fri: 0900-1800, Sat: 0900-1600, 
Sun: 0000-0000


52 55 55842233


N N N
QC QP P S D M Q


MEXICAN PESO        Y N


TELECOMUNICACIONES DE MEXICO  Mon-Fri: 0000-0000, Sat: 0000-0000, 
Sun: 0000-0000


52  99


Y N N
QC QP P S D M Q


MEXICAN PESO        Y Y


TIENDAS CHEDRAUI SA DE CV     Mon-Fri: 0800-2200, Sat: 0800-2200, 
Sun: 0800-2200


52  1103800


Y N N N
QC QP P S D M Q


MEXICAN PESO        N Y


TRANSFER DIRECTO OUTBOUND     Mon-Fri: 0000-0000, Sat: 0000-0000, 
Sun: 0000-0000


52 81 8183562600


N N N
QC QP P S D M Q


MEXICAN PESO        Y N
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TRANSFER DIRECTO SA DE CV     Mon-Fri: 0900-1900, Sat: 0900-1900, 
Sun: 0900-1900


52  8183562600


Y N N
QC QP P S D M Q


MEXICAN PESO        N Y


TRANSNETWORK CORPORATION      Mon-Fri: 0800-2200, Sat: 0800-2200, 
Sun: 0800-2200


1  7138570166


N N N N
QC QP P S D M Q


MEXICAN PESO        N Y


TUUXT TAAKIN SA DE CV         Mon-Fri: 0900-1800, Sat: 0700-1900, 
Sun: 0800-1700


01 800 0220828


N N N
QC QP P S D M Q


MEXICAN PESO        N Y


UNITELLER FINANCIAL SERVICES  Mon-Fri: 0900-2100, Sat: 0900-2100, 
Sun: 0900-2100


01 877 3080270


N N N
QC QP P S D M Q


MEXICAN PESO        N Y


WALDOS TRANSFER S DE RL DE CV Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


52 55 52460700


Y N N
QC QP P S D M Q


MEXICAN PESO        Y N


Payout/Send Currency: MX Peso. Maximum Payout/Send: See Below. MAXIMUM PAYOUT PER AGENT: (Applicable to changes within the border area and may vary per 
agent). 


Agents                                                           Amount          
Airpak                                       1,000 USD  Bodega Aurrera                  18,000 MXN
Bancomer D2B                       5,000 USD  Bancoppel                            30,000 MXN
Banorte                                    2,800 USD  Brio                                            9,000 MXN
Caja Popular Mexicana    66,150 MXN  Calimax                                  4,999 MXN
Casa Ley                                 20,000 MXN  Comercial Mexicana         1,000 USD
El Bodegon                              1,500 USD  El Sol                                         2,000 USD  
Eleczion                                  10,000 MXN  Elektra                                  50,000 MXN  
Empeños del Sur                 60,000 MXN  Farmacias Guadalajara  15,000 MXN  
Famsa Banco                           3,000 USD  
La Marina                                  1,500 USD  Order Express                          500 USD 
OXXO                                        11,600 MXN Pagos Intermex                  1,500 USD
Red Efectiva                            7,500 MXN Soriana                                    1,000 USD 
Suburbia                                 18,000 MXN  Superama                           18,000 MXN 
Te creemos                            17,000 MXN  Telecomm                            7,499 USD 
Tiendas Chedraui                20,000 MXN  Waldos                                10,000 MXN 
Walmart                                  15,000 MXN  Woolworth                          2,000 USD


GENERAL RESTRICTIONS:The money transfers sent to Mexico must include the payout state. The test question is not available. The changes to the payout state are 
allowed but subject to certain restrictions. For additional information please contact your Western Union representative. The send money service is offered, besides 
payouts: Airpak, Calimax, Casa Ley,El Bodegon, Elektra, La Marina, Order Express, Te Creemos, Telecomm Telegrafos. Caja Popular Mexicana: payout only to members. 
The amount to collect in cash varies according to the foreign currency exchange of the outbound transaction at the time of completing the service. Bancoppel 
nationwide limits: Maximum paid amount of 60,000 MXN or 8 transactions per month. Additional limits specific to the states Guanajuato, Guerrero, 
Jalisco,Michoacan,San Luis, Potosí, Sinaloa, Tamaulipas,and Veracruz: 800 USD per transaction/ per day. OXXO nationwide limit of 11,600 MXP of which: up to 1,000 
MXP in cash and the rest can be deposited in Saldazo Card (Card has a one-time cost of 50 MXP and a 5 MXP fee per deposit) or the following banks for a 9 MXP fee: 
Banamex,Inbursa, Scotiabank, Santander (10,000 MXP limit), Bancomer, HSBC or Banorte.
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MICRONESIA


CONSOLID TRANSPOR SERV INC FSM Mon-Fri: 0900-1830, Sat: 0900-1300, 
Sun: 0000-0000


691  3207886


Y Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


Payout/Send Currency:  FJ Dollar Maximum Payout/Send: None. AML Compliance Interview controls will be required at certain thresholds when sending from the APAC 
region to the USA Southwest Border states (Arizona, Texas, California and New Mexico). PAYOUT RESTRICTIONS: Payee must present correct Money Transfer Control 
Number (MTCN). SEND RESTRICTIONS: Government restrictions: Senders must present valid identification. Senders must provide a reason for the transaction. For 
personal remittances (such as gifts), maximum principal Send is FJD500 per person per year. Supporting documents must be provided if an individual wishes to send 
beyond FJD500 a year, or if the purposes of transaction is for other reasons. GOVERNMENT RESTRICTIONS: Test Question is available.
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MOLDOVA


B.C. VICTORIABANK S.A.        Mon-Fri: 0815-1715, Sat: 0000-0000, 
Sun: 0000-0000


373 22 576246


Y Y Y N
QC QP P S D M Q


EURO                Y Y


MOLDOVAN LEU        Y Y


US DOLLAR           Y Y


COMMERCIAL BANK ENERGBANK     Mon-Fri: 0900-1700, Sat: 0800-1700, 
Sun: 0800-1500


373 22 544379


Y Y Y N
QC QP P S D M Q


EURO                Y Y


MOLDOVAN LEU        Y Y


US DOLLAR           Y Y


JSCB EXIMBANK GRUPPO VENETO   Mon-Fri: 0800-1800, Sat: 0800-1800, 
Sun: 0000-0000


373 22 301187


N N Y N
QC QP P S D M Q


EURO                Y Y


MOLDOVAN LEU        Y Y


US DOLLAR           Y Y


JSCB MOLDOVA AGROINDBANK      Mon-Fri: 0800-2200, Sat: 0800-2200, 
Sun: 0800-2200


373 22 225464


Y Y Y N
QC QP P S D M Q


EURO                Y Y


MOLDOVAN LEU        Y Y


US DOLLAR           Y Y


MOBIASBANCA GSG               Mon-Fri: 0830-1830, Sat: 0830-1830, 
Sun: 0000-0000


373 22 256456


Y N Y N
QC QP P S D M Q


EURO                Y Y


US DOLLAR           Y Y


WESTERN UNION MT EAST         Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


7 495 7972197


N N Y N
QC QP P S D M Q


EURO                Y Y


MOLDOVAN LEU        Y Y


US DOLLAR           Y Y
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Payout/Send Currency: MDL Moldovan Lei/US Dollar/Euro. Maximum Payout/Send: Transfers not exceeding the amount of 1000 euros can be sent without restrictions. 
Transfers of higher amounts can be made under confirmation of documents or subject to special permission of the National Bank. For further details please ask the 
sending agent. ADDITIONAL RESTRICTIONS: Due to local legislation certain transactions with missing sender identification details may be rejected. When sending to 
Moldova please ensure that full consumer details are collected (as a minimum full name and full address and city of the sender). If transaction is rejected due to missing 
details sender should be instructed to call WU CSC to provide required details and release transaction. Payee must present correct Money Transfer Control Number 
(MTCN). Send Money Transfers in Moldovan Lei are available at Posta Moldovei locations only. Payout Money Transfers in Moldovan Lei are available at Posta Moldovei, 
Eurocredit, Moldindconbank, Energbank, Victoriabank locations. Senders and Payees must present valid Identification. Most locations close 1-2 hours during lunch. 
Senders must present a Customs Declaration, permission from the Central Bank or supply documentation of funds withdrawn from their account. Test question is not 
available. SERVICE RESTRICTIONS: Quick Pay and Quick Cash service are only available in the following MT East subagent locations: Moldova-Agroindbank. Starting on 
September 12th, 2017 intra transactions in USD and EURO will be suspended.


Country Restrictions:


MONGOLIA


AGRICULTURAL BANK OF MONGOLIA Mon-Fri: 0900-1800, Sat: 1000-1900, 
Sun: 1000-1900


976 11 332333


Y Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


GOLOMT BANK OF MONGOLIA       Mon-Fri: 0900-1800, Sat: 0000-0000, 
Sun: 0000-0000


976 11 311530


Y Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


STATE BANK LLC                Mon-Fri: 0900-2000, Sat: 0900-2000, 
Sun: 0900-2000


976 11 310103


Y Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


XACBANK LLC                   Mon-Fri: 0800-2200, Sat: 0800-2200, 
Sun: 0800-2200


976 11 318185


Y Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


Maximun Send/Pay: State Bank Llc $15,000 USD per person/per transaction/per day. Telephone Notification is limited to Ulaanbaatar. Payee must present correct 
Money Transfer Control Number (MTCN).AML Compliance Interview controls will be required at certain thresholds when sending from the APAC region to the USA 
Southwest Border states (Arizona, Texas,California and New Mexico).


Country Restrictions:


MONTENEGRO


MONTENEGRO TRANSFERS DOO      Mon-Fri: 0730-2200, Sat: 0800-2200, 
Sun: 1000-2200


381 11 3300300


N N Y N
QC QP P S D M Q


EURO                Y Y


Payout Currency: EURO. Maximum Payout: None. PAYOUT RESTRICTIONS: Payees must present valid identification. Test question is not available. Payee must present 
correct Money Transfer Control Number (MTCN).Money transfers are restricted to persons 18 years and older. SEND RESTRICTIONS: Send Money Transfers are available 
from most locations.  For more information please call Montenegro Transfers. Money transfers are restricted to persons 18 years and older. Senders must present valid 
identification. Senders full address must be included on all money transfers to Montenegro. ADDITIONAL RESTRICTIONS: Quick Cash service is not available in 
Montenegro.
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MONTSERRAT


GKMS MONTSERRAT LTD.          Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0000-0000


664 491 2716


Y Y Y Y Y
QC QP P S D M Q


EAST CARIBBEAN DLLR Y Y


US DOLLAR           Y Y


Payees must present a valid identification. Receivers must present 2 forms of ID for transactions of $2,000 USD and over (or its equivalent in local currency). The primary 
identification must bear a photograph and the secondary identification confirms customer address. Test question not available. Payee must present correct Money 
Transfer Control Number (MTCN). Senders must present a valid identification.
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MOROCCO


AL BARID BANK                 Mon-Fri: 0800-1800, Sat: 0800-1300, 
Sun: 0000-0000


212 537 778080


Y
QC QP P S D M Q


MOROCCAN DIRHAM     Y Y


BANQUE CENTRALE POPULAIRE     Mon-Fri: 0700-2200, Sat: 0700-2200, 
Sun: 0700-2200


212 522 202533


Y N Y Y
QC QP P S D M Q


MOROCCAN DIRHAM     Y Y


BARID CASH                    Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0000-0000


212 522 779988


N N Y
QC QP P S D M Q


MOROCCAN DIRHAM     N Y


CASH PLUS SA                  Mon-Fri: 0800-2100, Sat: 0800-2100, 
Sun: 0800-2100


212 522 860100


Y N Y Y
QC QP P S D M Q


MOROCCAN DIRHAM     N Y


CREDIT AGRICOLE DU MAROC      Mon-Fri: 0800-1830, Sat: 0900-1200, 
Sun: 0000-0000


212 522 277474


Y Y
QC QP P S D M Q


MOROCCAN DIRHAM     N Y


CREDIT IMMOBILIER ET HOTELIER Mon-Fri: 0800-1630, Sat: 0000-0000, 
Sun: 0000-0000


212  522479040


Y Y
QC QP P S D M Q


MOROCCAN DIRHAM     N Y


EUROSOL MAROC                 Mon-Fri: 0800-2359, Sat: 0800-2359, 
Sun: 0800-2359


212 537 298122


Y Y Y
QC QP P S D M Q


MOROCCAN DIRHAM     N Y


M2T                           Mon-Fri: 0800-2200, Sat: 0800-2200, 
Sun: 0800-2200


212 522 873747


Y Y
QC QP P S D M Q


MOROCCAN DIRHAM     N Y


MEA FINANCE SERVICES          Mon-Fri: 0800-2300, Sat: 0800-2300, 
Sun: 0800-2300


212 522 429050


Y Y
QC QP P S D M Q


MOROCCAN DIRHAM     N Y


SOC. GEN. MAROCAINE DE BANQUES Mon-Fri: 0800-1630, Sat: 0000-0000, 
Sun: 0000-0000


212 522 434333


Y Y Y
QC QP P S D M Q


MOROCCAN DIRHAM     N Y


WAFA CASH                     Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


212 522 435050


Y Y Y Y
QC QP P S D M Q


MOROCCAN DIRHAM     N Y
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Maximum principal Payout amount is 80.000 MA Dirham per person/ per transaction/ per day. Barid Al-Maghrib will pay on the Test Question alone with proof of lost 
Identification. Valid ID is required for all payouts at Societe Generale locations. I- For students.Transfers could be sent to Moroccans student abroad, to do so, certain 
rules Apply. 1- The Student should have a file opened at one of Barid Al Maghrib location and all the transfers should be sent from that specific location, the file should 
enclose the following:• Copy of the passport +Copy of the National Identification Card,• A copy of the admission form attesting that student is enrolled in a foreign 
school,• Copy of the notification or attestation of scholarships granted an appropriate establishment,• A Copy of any school related document. 2- For each type of 
transfer the sender should present the following documents: A- School Departure Allowance: Definition: Anual Allowance granted to students abroad once per year to a 
maximum of 20.000 MAD NB: One additional departure allowance of 20.000 MAD could be granted to an accompanying family member (father or tutor) Documents 
needed: 1. Admission form attesting that student is enrolled in a foreign school, 2. Testimony of the customer attesting that he didn't send any transfer before. NB :  The 
amount of  transfer limits could vary from a destination country to another. B- School fees Documents needed: 1- School bill, 2- Admission form attesting that student is 
enrolled in a foreign school. C- Stay fees (Monthly transfers up to 7.000 MAD) Documents needed: 1. A copy of the admission form attesting that student is enrolled in a 
foreign school, 2. Testimony of the customer attesting that he didn't benefit from any scholarship during the current year, 3. I20 form for US studies. D- Accommodation 
fees (Rent, Campus etc) Documents needed: 1. Admission form attesting that student is enrolled in a foreign school, 2. Rental contract. E- Computer and IT Equipment 
acquisition  up to 25.000 MAD renewable each 3 years Documents needed: 1. Admission form attesting that student is enrolled in a foreign school. 2. Bill or invoice, F- 
Student credit refund Documents needed: 1. Copy of the credit contract + refund calendar, 2. Admission form attesting that student is enrolled in a foreign school, 3. 
Scholarship granted and Testimony of the customer attesting that he didn't benefit from any scholarship during the current year. II- For Retirees, Moroccan retirees 
could also transfer 100% of their retirement pensions if they have the following documents A- Retirement pensions settlement 1.  Document justifying the retiree net 
salary deposit by the employer 2.  Nominative certificate of foreign residency III- Common Transfers For the bellow types of transfers the sender should present the 
following documents: Bill, expense account or any document that can prove the eligibility to a debt A- Announcement fees, Advertising insertions and subscription to 
foreign publications.B- Books buying costs,...Trade mark registry fees... C- Moroccan parcel costs for press furniture. D- Interpreter costs. E- Enrollment fees for entry 
exams to universities and remote courses. F- Diplomas shipping fees. G- Registration fees for seminars, conventions, conferences, internships, youth & sport events. H- 
Subscription and Contribution fees to professional associations, regional & international organisms. I- Legal and attorney fees. J- Family charges & alimony. K- 
Documentaries, televised programs and movie renting or buying fees / movie editing fees. L- Invitation to tender, Analysis and foreign expertise fees. M- Royalties 
prescribed by the Moroccan Royalties Center. N- Telecom circuit usage or rental (by Itissalat Al-Maghrib) fees and license Fees O- Embassy's consular revenues P- 
Invitation to tender participation fees Q- SWIFT system Adhesion Fee for Moroccan Banks. In Country View Curtain Specification: Due to an enhancement to our current 
system, as of April 25, 2007, Morocco FLAs will only be able to view transactions available for payment in this country.  Whilst we do not anticipate this to have a 
business impact or to generate any customer service issues, please do not hesitate to contact your Network Agent CSC or the Western Union corresponding IROC if you 
have any queries regarding this specification. Payee must present correct Money Transfer Control Number (MTCN).


Country Restrictions:


MOZAMBIQUE


BANCO COMERCIAL E             Mon-Fri: 0830-1800, Sat: 0000-0000, 
Sun: 0000-0000


2582 1 353700


Y Y
QC QP P S D M Q


NEW METICAL         Y Y


US DOLLAR           Y Y


BANCO INTL DE MOZAMBIQUE, SARL Mon-Fri: 0800-1900, Sat: 0000-0000, 
Sun: 0000-0000


2582 1 354470


Y Y
QC QP P S D M Q


NEW METICAL         Y Y


US DOLLAR           Y Y


Maximum principal Send amount is $5,000 USD or local equivalent per person /per transaction /per day. As of May 5th 2015, Test Question is optional for Mozambique . 
Payee must present correct Money Transfer Control Number (MTCN).
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MYANMAR


AYEYARWADY BANK LIMITED       Mon-Fri: 0900-1500, Sat: 0000-0000, 
Sun: 0000-0000


95 1 392070


Y Y N N Y N
QC QP P S D M Q


MYANMAR KYAT        Y Y


US DOLLAR           Y N


COOPERATIVE BANK LTD          Mon-Fri: 0900-1800, Sat: 0000-2359, 
Sun: 0000-2359


95 1 377871


Y Y N N Y N
QC QP P S D M Q


MYANMAR KYAT        Y Y


US DOLLAR           Y N


FIRST PRIVATE BANK LTD        Mon-Fri: 0900-1500, Sat: 0000-0000, 
Sun: 0000-0000


95 1 251749


Y Y N N Y N
QC QP P S D M Q


MYANMAR KYAT        Y Y


US DOLLAR           Y N


KANBAWZA BANK LIMITED         Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


95 01 373964


Y Y N N Y N
QC QP P S D M Q


MYANMAR KYAT        Y Y


US DOLLAR           Y N


MLIVESTOCK FISHERIES DEV BANK Mon-Fri: 0900-1500, Sat: 0000-0000, 
Sun: 0000-0000


95 1 389365


Y Y N N Y N
QC QP P S D M Q


MYANMAR KYAT        Y Y


US DOLLAR           Y N


MYANMA APEX BANK LIMITED      Mon-Fri: 0930-1500, Sat: 0000-0000, 
Sun: 0000-0000


95 1 398801


Y Y N N Y N
QC QP P S D M Q


MYANMAR KYAT        Y Y


US DOLLAR           Y N


MYANMAR ORIENTAL BANK LTD     Mon-Fri: 0900-1500, Sat: 0000-0000, 
Sun: 0000-0000


95 01 246594


Y Y N N Y N
QC QP P S D M Q


MYANMAR KYAT        Y Y


US DOLLAR           Y N


MYAWADDY BANK LIMITED         Mon-Fri: 0930-1630, Sat: 0000-0000, 
Sun: 0000-0000


951  2314866


Y Y N Y Y
QC QP P S D M Q


MYANMAR KYAT        Y Y


US DOLLAR           Y N
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UNITED AMARA BANK LIMITED     Mon-Fri: 0900-1500, Sat: 0000-0000, 
Sun: 0000-0000


95 01 8603009


Y Y N N Y N
QC QP P S D M Q


MYANMAR KYAT        Y Y


US DOLLAR           Y N


YOMA BANK LIMITED             Mon-Fri: 0900-1500, Sat: 0000-0000, 
Sun: 0000-0000


95 1 245578


Y Y N N Y N
QC QP P S D M Q


MYANMAR KYAT        Y Y


US DOLLAR           Y N


Payout Currency: Myanmar Kyat(MMK). Send Currency: US Dollar/Myanmar Kyat(MMK). Sending to Myanmar with Payees with no last name: please type in 
“NOLASTNAME” as the last name. PAYOUT RESTRICTIONS: Money Transfer Control Number (MTCN) is MANDATORY at payout.  The sender must inform the receiver in 
Myanmar the exact MTCN and Required transaction details to avoid delays. Beneficiary (actual receiver) must present valid and original identification document (ID) with 
photo for every transaction, and provide other required information (Sender Name, Expected Payout Amount and Send Country) to payout a money transfer. FLAs must 
ensure that the Receiver's Name on the valid ID match exactly with input in the WU system. Agent in Myanmar will retain a photocopy of the customer's ID for every 
transaction. Local currency payout (MMK) is available at all agent locations. SEND RESTRICTIONS: Accepted Sending Currencies: USD or MMK. Permitted purposes of 
Sending Transaction approved by Central Bank of Myanmar as below: 1. Family Support, 2. Travel Fees, 3. Education or Conference Fees, 4. Medical Fees, 5. Gift or 
Donation, 6. Inheritance or Real-Estate. Transactions can only be processed after Sender provides valid supporting documents (details to be provided by the bank). 
Senders in Myanmar must present valid and original identification document (ID) with photo for every transaction, and provide accurate information that may be 
requested to process the transaction.  Senders must provide the full and correct receiver name (name should be as displayed on the valid ID of the receiver) to avoid any 
delay in payout. As per Central Bank of Myanmar's approval, maximum Principal Amount per transaction is USD 3,000 person/day limited to below sending purposes: 1. 
Family Support, 2. Travel Fees, 3. Education Conference Fees, 4. Medical Fees.  For Purpose 5 (Gift or Donation) & 6 (Inheritance or Real-Estate): Maximum aggregate per 
Customer per Rolling 365 days is USD 10,000 or equivalent in MM Kyats. Quick Pay is available subject to presentation of the required supporting documents. List of 
Western Union Bank Agents providing Outbound service: 


1. AYA, AYEYARWADY BANK                   (+95) 1 392462,392526,392070,9 420055582 
2. CB BANK, CO-OPERATIVE BANK:      (+95) 1 2317975,2317976,2317977
3. FPB, FIRST PRIVATE BANK                   (+95) 1 378268-9,251749
4. GTB, GLOBAL TREASURE BANK          (+95) 1 377384-6,372508
5. KBZ, KANBAWZA BANK                        (+95) 1 2307193-2307194
6. MAB, MYANMA APEX BANK               (+95) 1 398811-815,398807
7. MOB, MYANMAR ORIENTAL BANK  (+95) 9 425017414
8. YOMA, YOMA BANK                               (+95)245578,245742,245681,245693              
9. UAB, UNITED AMARA BANK                (+95) 1 2304740,2304741 ~ 2304746
10. MWD, MYAWADDY BANK LIMITED(+95)1 2314866 – (+95) 9-43157306 – (+95) 943157306 – 1-218466


Domestic money transfer in Myanmar is not available. ADDITIONAL RESTRICTIONS: Quick Cash services are available in Myanmar.  Test Question is not available in 
Myanmar. Telephone Notification and Physical Delivery are not available in Myanmar. Most bank locations operate between 9:30 am and 3:00 pm and open during 
lunch time.
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NAMIBIA


INTERCHANGE MONEY EXCHANGE    Mon-Fri: 0900-1700, Sat: 0900-1300, 
Sun: 0000-0000


264  61236085


Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


NOVACAMBIOS BUREAUDE CHANGE Mon-Fri: 0800-1700, Sat: 0830-1300, 
Sun: 0900-1300


264  61306606


Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


Payout currency: Namibian Dollar. Send Currency: Namibian Dollar. MAXIMUM SEND AMOUNT: USD$5000 per transaction/per person. MAXIMUM PAYOUT AMOUNT: 
USD$5000 per transaction/per person. MINIMUM MT PAYOUT AGE. A consumer must be 18 years or older to use the service in Namibia.  COUNTRY GENERAL 
RESTRICTIONS: Test Question is optional for Namibia. ID is required for every send transaction from and every receive transaction in Namibia regardless of the amount. 
Pay Without ID may not be used as an option to send money from or receive money in Namibia. Payments for commercial services (goods and services) are not 
permitted using the Western Union Money Transfer Service.PAYOUT RESTRICTIONS: Test Question is optional for Namibia. Payee must present valid identification card 
and correct Money Transfer Control Number (MTCN).Receiver must be 18 years old to collect money. Senders and Payees must provide a valid identification.


ACCEPTABLE FORMS OF ID:


                                                                      Citizen/Resident         Non Resident 
National ID                                                                 Y                                   N
Valid Passport                                                            N                                  Y (With valid work or residence permit)


ADDITIONAL RESTRICTIONS: Please note that all transactions sent from abroad to Namibia will appear as USD payout in the system but will be converted by the payout 
agent and paid in Namibian dollars ONLY to the recipient. Transactions sent from Namibia will be paid in Namibian dollars ONLY by the sender but converted in USD by 
the sending agent and paid in USD in the system. All this due to regulatory requirements. Message Service is not available in Namibia. No Home Delivery or phone 
notification. A consumer must be 18 years or older to use the service in Namibia.


SERVICES OFFERED (country)
D2B: Direct to Bank
QC: Quick Cash
QP: Quick Pay
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NEPAL


ANNAPURNA TRAVEL & TOURS, LTD. Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


977 1 4223530


Y Y N
QC QP P S D M Q


NEPALESE RUPEE      N Y


CG FINCO PVT. LTD.            Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


977 1 4221259


Y Y N
QC QP P S D M Q


NEPALESE RUPEE      N Y


DIGITEK REMITTANCE PVT LTD    Mon-Fri: 0900-2100, Sat: 0900-2100, 
Sun: 0900-2100


977 1 4220002


Y Y N
QC QP P S D M Q


NEPALESE RUPEE      N Y


HULAS REMITTANCE PVT LTD.     Mon-Fri: 0900-1900, Sat: 0900-1500, 
Sun: 0900-1900


977 1 4261313


Y Y N
QC QP P S D M Q


NEPALESE RUPEE      N Y


MAYA REMIT PVT LTD            Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


977 1 5527795


Y Y N
QC QP P S D M Q


NEPALESE RUPEE      N Y


NABIL BANK LTD                Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


977 1 431303


Y Y N
QC QP P S D M Q


NEPALESE RUPEE      N Y


SURYA REMIT PVT LTD           Mon-Fri: 0830-1900, Sat: 0830-1900, 
Sun: 0830-1900


977 1 4353445


Y Y N
QC QP P S D M Q


NEPALESE RUPEE      N Y


Payout Currency: NP Rupee. Send Currency: N/A. Maximum Send Amount: N/A. Maximum Payout Amount (per transaction): No Maximum payout limits. But maximum 
cash payout: NPR 100,000. Payouts over NPR 100,000 will be paid by local check or bank transfer only. MINIMUM MT PAYOUT AGE: 18 years. 
PAYOUT RESTRICTIONS: Government restriction: Maximum cash payout: NPR 100,000. Payouts over NPR 100,000 will be paid by local check or bank transfer only.


Acceptable forms of identification:
                                                                    Resident          Non-resident
-Passport                                                         Y                              Y
-Country issued identification                     Y                              N
-Driving license with photo                          Y                              N
-Driving license without photo                    N                             N


SERVICES OFFERED (country): N/A


Country Restrictions:
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Country Agent Currency Customer Service Center Hours
In Country
Phone number
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International Country Service Listing  


NETHERLANDS


EXCHANGE CORPORATION NL BV    Mon-Fri: 0900-2200, Sat: 0900-2200, 
Sun: 0900-2200


31 020 6248117


Y Y Y N
QC QP P S D M Q


EURO                Y Y


GAP VASSILOPOULOS NL LTD      Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


800 200 10001


Y Y Y N
QC QP P S D M Q


EURO                Y Y


GWK TRAVELEX                  Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


31 20 5690603


Y Y Y N
QC QP P S D M Q


EURO                Y Y


WESTERN UNION RETAIL SERVICES Mon-Fri: 0900-1800, Sat: 0900-1800, 
Sun: 0000-0000


32 9 2610247


Y Y Y N
QC QP P S D M Q


EURO                Y Y


Payout/Send Currency: EURO. Maximum Payout/Send: See below. Test Question is not available. Receiver must be 18 years old to collect money. Netherlands will not 
payout money on proof of lost ID. Payee must present correct Money Transfer Control Number (MTCN). SEND RESTRICTIONS: Send Money Transfers to Turkey: All 
money transfers sent to the 9 cities below are limited to 1500 USD (1200 EUR) per person, per day. 1. Mardin, 2. Sanliurfa, 3. Antakya (Antioche), 4. Adana, 5. Hatay, 6. 
Gaziantep, 7. Diyarbakir, 8. Osmaniye, 9. Kilis.  Send Money Transfers to Iraq: All money transfers sent to the 3 cities below are limited to 1500 USD (1200 EUR) per 
person, per day. 1. Kerbala, 2. Kirkouk, 3. Erbil.  Send Money Transfers to Syria: All money transfers sent to the 21 cities below are limited to 1500 USD (1200 EUR) per 
person, per day. 1.  Al Nanek, 2.  Alep, 3.  Deir ez-Zor, 4.  Deraa, 5.  Edleb (Idleb), 6.  Hama (Hamah), 7.  Hassetché (Hassaka/Al-Hasaka), 8.  Homs, 9.  Jableh, 10. 
Kameshli, 11. Kobané (AYN AL-ARAB), 12. Lattaquié (LATAKIA),  13. MOHARDA, 14. Panéas, 15. Rakka, 16. Rif Dimachq, 17. Safita, 18. Salhieh, 19. Soueïda (AL SWAIDA), 
20. Shouna, 21. Tartous. Send Money Transfers to China: All money transfers sent to China are limited to 1,500 EUR per person, per day. Government restrictions: 
Senders must present valid identification.  Sender must be 18 years old to send money. ADDITIONAL RESTRICTIONS: The Western Union system will automatically reject 
certain transactions: These transactions will be rejected at certain principal thresholds and according to other criteria, which we are not publishing so as not to 
compromise the integrity of the controls. Western Union will refund the money plus the fees back to the sender.  The process can take from 24 to 48 hours before the 
sender will be contacted.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


NEW ZEALAND


CITY FOREX (NZ) LTD.          Mon-Fri: 0800-1900, Sat: 0900-1700, 
Sun: 0900-1700


64 9 9701040


Y Y Y N
QC QP P S D M Q


NEW ZEALAND DOLLAR  Y Y


KIWIBANK LIMITED              Mon-Fri: 0800-1800, Sat: 0900-1600, 
Sun: 0900-1600


64 4 4731133


Y Y N
QC QP P S D M Q


NEW ZEALAND DOLLAR  Y Y


Payout/Send Currency: NZ Dollar. Maximum Payout/Send: None. AML Compliance Interview controls will be required at certain thresholds when sending from the APAC 
region to the USA Southwest Border states (Arizona, Texas,California and New Mexico).PAYOUT RESTRICTIONS:Money Transfer Control Number (MTCN) required at 
payout. All Send and Receive transactions in New Zealand must be in the full name of an individual (person) and can NOT be a commercial entity. Residential/street 
address must be used for Send or Receive. PO Box addresses are not accepted. Customer must be 12 years and over and provide valid ID documents and proof of 
address. Government issued photo ID is required for all payout transactions. Test Question is not available. In an emergency situation, where a traveler have lost the 
identification and wallet, locations must follow the Receiver Only. Emergency Process for payout transactions up to NZD $750/transfer but for no more than 2 
transactions for a 2 week period as follows:1. Complete the Emergency Money Transfer form. 2. Obtain copy of the emergency documents (e.g. police report or embassy 
letter) from receivers. 3. Obtain proof of current address (e.g. hotel booking   confirmation, travel itinerary) from receivers. 4. Forward the above documents to Western 
Union CSC for approval. Locations must not allow the customer to avoid these requirements.  Transactions are prohibited when receiving in New Zealand on behalf of a 
3rd party, including commercial and individual. This restriction is intended for customers who are located in New Zealand. If WU becomes aware (either through 
customer response at POS or though back office interview) that customer transacts on behalf of 3rd party, transaction should be denied. SEND RESTRICTIONS: 
Government issued photo ID is required for all send transactions. Send transactions from minors are not allowed, all customers must be 18 years or older. Locations 
must follow the LPMT procedure for all sends of amounts equal or greater than NZD 10,000 as follows: 1. Complete the LPMT form.2. Request supporting documents 
from the sender. 3. Forward the above documents to Western Union CSC for approval. Locations must not allow the customer to avoid these requirements. Transactions 
are prohibited when sending in New Zealand on behalf of a 3rd party, including commercial and individual. This restriction is intended for customers who are located in 
New Zealand. If WU becomes aware (either through customer response at POS or though back office interview) that customer transacts on behalf of 3rd party, 
transaction should be denied.


Country Restrictions:


NICARAGUA


AIRPAK                        Mon-Fri: 0800-1900, Sat: 0800-1900, 
Sun: 0800-1500


505  22668126


Y Y Y N N Y N
QC QP P S D M Q


CORDOBA ORO         Y Y


US DOLLAR           Y Y


Payout/Send Currency: US Dollar.Maximum Send: None.PAYEE MUST PRESENT CORRECT MONEY TRANSFER CONTROL NUMBER (MTCN).Free Telephone Notification is 
available upon request.Intra transactions are available in Cordobas.Test question not available.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


NIGER


BANK OF AFRICA NIGER          Mon-Fri: 0830-1700, Sat: 0800-1200, 
Sun: 0000-0000


227 20 738183


Y Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE ATLANTIQUE DU NIGER    Mon-Fri: 0830-1730, Sat: 0900-1300, 
Sun: 0900-1300


227  739858


Y Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE ISLAMIQUE DU NIGER     Mon-Fri: 0700-2200, Sat: 0700-2200, 
Sun: 0700-2200


227  20732740


Y Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE REGIONALE DE SOLIDARITE Mon-Fri: 0800-1800, Sat: 0800-1800, 
Sun: 0800-1800


227  739547


Y Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE SAHELO SAHARIENNE POUR Mon-Fri: 0700-2000, Sat: 0000-0000, 
Sun: 0000-0000


227 965 60251


Y Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BIA NIGER                     Mon-Fri: 0800-1830, Sat: 0800-1500, 
Sun: 0830-1300


227  90415901


Y Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


ECOBANK NIGER                 Mon-Fri: 0700-2200, Sat: 0900-2000, 
Sun: 0900-2000


227  20737181


Y Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


SONIBANK                      Mon-Fri: 0800-1800, Sat: 0000-0000, 
Sun: 0000-0000


227  736347


Y Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


WAFACASH WEST AFRICA NE       Mon-Fri: 0730-1630, Sat: 0900-1300, 
Sun: 0000-0000


221 33 8390101


Y Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


Maximum Send: 2,000,000 CFA Francs per person / per transaction / per day. Maximum Payout:$7500 USD or local equivalent in CFA per person/per transaction/per 
day For International transfers over 500.000 FCFA and sent to outside the “Zone Franc”, senders must provide supportive documents. As of May 5th 2015, Test Question 
is optional for Niger.Valid ID document is mandatory for all payouts. Payee must present correct Money Transfer Control Number (MTCN).
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


NIGERIA


ACCESS BANK PLC               Mon-Fri: 0800-1700, Sat: 0000-0000, 
Sun: 0000-0000


234 01 2712004


N Y Y
QC QP P S D M Q


NAIRA               Y Y


US DOLLAR           N N


DIAMOND BANK PLC,             Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


234 1 2701500


N Y Y
QC QP P S D M Q


NAIRA               N Y


US DOLLAR           N N


ECOBANK NIGERIA PLC           Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0800-1700


234 1 8185549


N Y Y
QC QP P S D M Q


NAIRA               Y Y


US DOLLAR           N N


FIDELITY BANK PLC             Mon-Fri: 0900-1800, Sat: 1000-1400, 
Sun: 0000-0000


234 1 4616772


N Y
QC QP P S D M Q


NAIRA               N Y


US DOLLAR           N N


FIRST BANK OF NIGERIA PLC     Mon-Fri: 0800-1800, Sat: 0000-0000, 
Sun: 0000-0000


234 1 2668176


N Y Y
QC QP P S D M Q


NAIRA               Y Y


US DOLLAR           N N


FIRST CITY MONUMENT BANK PLC  Mon-Fri: 0800-1800, Sat: 1000-1700, 
Sun: 0000-0000


234 01 2665231


N Y Y
QC QP P S D M Q


NAIRA               N Y


US DOLLAR           N N


GUARANTY TRUST BANK PLC       Mon-Fri: 0800-1700, Sat: 0000-0000, 
Sun: 0000-0000


234 1 4484024


N Y Y
QC QP P S D M Q


NAIRA               N Y


US DOLLAR           N N


HERITAGE BANK LIMITED         Mon-Fri: 0800-1730, Sat: 0800-1600, 
Sun: 1200-1600


234 1 2623780


N Y Y
QC QP P S D M Q


NAIRA               N Y


US DOLLAR           N N
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Phone number


Send Pay Products and Services
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SKYE BANK PLC                 Mon-Fri: 0800-1700, Sat: 0900-1600, 
Sun: 0000-0000


234 1 4540032


N Y Y
QC QP P S D M Q


NAIRA               Y Y


US DOLLAR           N N


STANBIC IBTC BANK PLC         Mon-Fri: 0800-1600, Sat: 0000-0000, 
Sun: 0000-0000


234 1 2712400


N Y Y
QC QP P S D M Q


NAIRA               N Y


US DOLLAR           N N


STERLING BANK PLC             Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


234 1 2705809


N Y Y
QC QP P S D M Q


NAIRA               Y Y


US DOLLAR           N N


UNION BANK OF NIGERIA PLC     Mon-Fri: 0800-1700, Sat: 1000-1600, 
Sun: 0000-0000


234 1 2716800


N Y Y
QC QP P S D M Q


NAIRA               Y Y


US DOLLAR           N N


UNITED BANK FOR AFRICA PLC    Mon-Fri: 0800-1700, Sat: 0800-1200, 
Sun: 0000-0000


234 703 4080152


N Y Y
QC QP P S D M Q


NAIRA               N Y


US DOLLAR           N N


WEMA BANK PLC                 Mon-Fri: 0800-1600, Sat: 0000-0000, 
Sun: 0000-0000


234 1 4622633


N Y Y
QC QP P S D M Q


NAIRA               N Y


US DOLLAR           N N


ZENITH INTERNATIONAL BANK     Mon-Fri: 0800-1800, Sat: 0000-0000, 
Sun: 0000-0000


234 1 2781437


N Y Y
QC QP P S D M Q


NAIRA               Y Y


US DOLLAR           N N


Send/Payout Currency: NG Naira (see below). Maximum Payout: NONE. Maximum Send (Outbound): Equivalent of USD 1,000 per transaction. Every money transfer sent 
to Nigeria will be paid out in Naira (local currency) Transactions above $10,000 USD or local equivalent must be reported to Central Bank of Nigeria. 3rd party 
transactions are prohibited for both send and receive services in Nigeria. PAYOUT RESTRICTIONS: As of May 5th 2015, Test Question is optional for Nigeria. Money 
transfer control number (MTCN) is required at payout with a valid id. Pay without ID on the test question alone is forbidden in Nigeria. Payee must present a valid ID, as 
enumerated in the Acceptable forms of Identification below. Regardless of the amount, all beneficiaries should be identified by a satisfactory/an acceptable means of 
identification as enumerated in the Acceptable forms of Identification below. In compliance with the Guidelines on Money Transfer Operations in Nigeria issued by the 
CBN: All payouts should be in Naira. Only individuals can receive money transfers in Nigeria. For the avoidance of doubt, corporate entities are not allowed to use 
Western Union services in Nigeria. As per Nigerian Payout Procedures, Payment Confirmations will no longer be delivered for Money Transfers paid in Nigeria. For Non-
Payment or Paid in Error Claims for Nigeria, please contact GFCC Department at NPC@dom.wuintranet.net SEND RESTRICTIONS: In compliance with the Guidelines on 
Money Transfer Operations in Nigeria issued by the CBN: Only individuals can send money transfers in Nigeria. For the avoidance of doubt, corporate entities are not 
allowed to use Western Union services in Nigeria.
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Country Agent Currency Customer Service Center Hours
In Country
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Send Pay Products and Services
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NIUE


NIUE COMMERCIAL ENTERPRISES   Mon-Fri: 0800-1600, Sat: 0000-0000, 
Sun: 0000-0000


683  4220


Y Y
QC QP P S D M Q


NEW ZEALAND DOLLAR  Y Y


AML Compliance Interview controls will be required at certain thresholds when
sending from the APAC region to the USA Southwest Border states (Arizona, Texas,
California and New Mexico). Payee must present correct Money Transfer Control Number (MTCN).


Country Restrictions:


NORTHERN MARIANA ISLANDS


INSURANCE AND BUSINESS        Mon-Fri: 0730-1730, Sat: 0730-1930, 
Sun: 0000-0000


1 670 2347888


Y Y Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


Payout restrictions: Payee must present correct Money Transfer Control Number (MTCN). AML Compliance Interview controls will be required at certain thresholds 
when sending from the APAC region to the USA Southwest Border states (Arizona, Texas,California and New Mexico).Maximum Payout amount is 20,000 USD per day. 
For Money Transfers of $1,000 to $2,999.99 USD,Senders and Payees must provide one of the following forms of valid Identification: Drivers License State Issued 
Identification Card, Passport, Alien Identification Card or Government Identification. For Money Transfers of $3,000 USD and above, Senders and Payees must also 
provide their Social Security Number, date of birth and Occupation along with valid Identification and a US address. Agents will not pay on the Test Question alone for 
amounts over $999.99 USD.


Country Restrictions:


NORWAY


FOREX                         Mon-Fri: 0800-1800, Sat: 0900-1800, 
Sun: 0900-1800


47  999999999


Y Y
QC QP P S D M Q


KRONE               Y N


WESTERN UNION INTL BANK GMBH  Mon-Fri: 0900-1900, Sat: 0900-1700, 
Sun: 0000-0000


800 334 3355


Y Y
QC QP P S D M Q


KRONE               Y Y


Payout/Send Currency: NO Krone. Maximum Payout: 7500 USD or local equivalent per person/transaction/day. Maximum Send: 7500 USD or local equivalent per 
person/transaction/day. Senders and payees must be over 18 years of age. Senders and payees must present an Acceptable form of Identification to send or receive 
money. Payee must present correct Money Transfer Control Number (MTCN).
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OMAN


AL JADEED EXCHANGE            Mon-Fri: 0900-2230, Sat: 0900-2230, 
Sun: 0900-2230


968  24489816


Y Y Y Y
QC QP P S D M Q


RIYAL OMANI         Y Y


US DOLLAR           Y L


ASIA EXPRESS EXCHANGE CO LLC  Mon-Fri: 0001-2330, Sat: 0001-2330, 
Sun: 0001-2330


968 247 88996


Y Y Y Y
QC QP P S D M Q


RIYAL OMANI         Y Y


US DOLLAR           Y L


GMEC LLC                      Mon-Fri: 0730-2130, Sat: 0730-2130, 
Sun: 0730-2130


968  24703566


Y Y Y
QC QP P S D M Q


RIYAL OMANI         Y Y


US DOLLAR           Y L


HAMDAN EXCHANGE               Mon-Fri: 0830-2100, Sat: 0830-2100, 
Sun: 0830-2100


968  23211258


Y Y Y Y
QC QP P S D M Q


RIYAL OMANI         Y Y


US DOLLAR           Y L


LAXMIDAS THARIA VED EXCHANGE  Mon-Fri: 0400-2359, Sat: 0400-2359, 
Sun: 0400-2359


968  24700044


Y Y Y
QC QP P S D M Q


RIYAL OMANI         Y Y


US DOLLAR           Y L


MAJAN EXCHANGE LLC            Mon-Fri: 0830-2100, Sat: 0830-2100, 
Sun: 0830-2100


968  24794017


Y Y Y
QC QP P S D M Q


RIYAL OMANI         Y N


US DOLLAR           Y L


MODERN EXCHANGE COMPANY LLC   Mon-Fri: 0900-2100, Sat: 0900-2100, 
Sun: 0900-2100


968  24834103


Y Y Y
QC QP P S D M Q


RIYAL OMANI         Y Y


US DOLLAR           Y L


MUSANDAM EXCHANGE             Mon-Fri: 0830-2145, Sat: 0830-2145, 
Sun: 0830-2145


968  24834954


Y Y Y
QC QP P S D M Q


RIYAL OMANI         Y Y


US DOLLAR           Y L


Friday, October 26, 2018


Page 130 of 194Products & Services: QC=Quick Cash, QP=Quick Pay, P=Telephone Notification, S=SMS Notification, D=Physical Delivery, 
M=Message, Q=Test Question (L indicates limited service-refer to restrictions.)







Country Agent Currency Customer Service Center Hours
In Country
Phone number
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MUSTAFA SULTAN EXCHANGE       Mon-Fri: 0830-2030, Sat: 0830-2030, 
Sun: 0830-2030


968  24707025


Y Y Y
QC QP P S D M Q


RIYAL OMANI         Y Y


US DOLLAR           Y L


OMAN INTERNATIONAL EXCHANGE   Mon-Fri: 0830-2030, Sat: 0830-2030, 
Sun: 0830-2030


968  24832197


Y Y
QC QP P S D M Q


RIYAL OMANI         Y Y


US DOLLAR           Y L


OMAN U.A.E. EXCHANGE CENTRE   Mon-Fri: 0830-2230, Sat: 0830-2230, 
Sun: 0830-2230


968  24750830


Y Y Y Y
QC QP P S D M Q


RIYAL OMANI         Y Y


US DOLLAR           Y L


OMAN UNITED EXCHANGE CO. L.L.C Mon-Fri: 0830-2200, Sat: 0830-2200, 
Sun: 0830-2200


968  24794305


Y Y Y
QC QP P S D M Q


RIYAL OMANI         N Y


US DOLLAR           N L


PURSHOTTAM KANJI EXCH CO. LLC Mon-Fri: 0930-1945, Sat: 1730-1945, 
Sun: 0930-1945


968  712323


Y Y Y
QC QP P S D M Q


RIYAL OMANI         Y Y


US DOLLAR           Y L


TRAVELEX AND CO. LLC          Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


968 24 518440


Y Y Y
QC QP P S D M Q


RIYAL OMANI         Y Y


US DOLLAR           Y L


WASEL EXCHANGE                Mon-Fri: 0830-2345, Sat: 0830-2345, 
Sun: 0830-2345


968  24812396


Y Y Y
QC QP P S D M Q


RIYAL OMANI         Y Y


US DOLLAR           Y L


Payout Currency: OM Rial. Send Currency: OM Rial/US Dollar. Maximum Payout: None. Maximum Send: USD 7,500 or OM Rial equivalent.PAYOUT RESTRICTIONS: Payee 
must present correct money transfer control number (MTCN). Money transfers are restricted to persons 18 years and older. When sending from the US, USD is not 
available as a payout currency.
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PAKISTAN


AA EXCHANGE CO. PVT LTD.      Mon-Fri: 0830-2100, Sat: 0830-2100, 
Sun: 0830-2100


92 800 71700


Y N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


AL BARAKA BANK PAKISTAN LTD   Mon-Fri: 0900-1800, Sat: 0000-0000, 
Sun: 0000-0000


92  2132367174


Y N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


ASKARI BANK LIMITED           Mon-Fri: 0900-1900, Sat: 0000-0000, 
Sun: 0000-0000


92 51 9102579


N N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


DUBAI ISLAMIC BANK LIMITED    Mon-Fri: 0900-1900, Sat: 0000-0000, 
Sun: 0000-0000


92 21 5203637


N N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


FAIRDEAL EXCHANGE COMPANY PVT Mon-Fri: 0800-2100, Sat: 0800-2100, 
Sun: 0000-0000


92 21 32272203


N N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      Y Y


FAYSAL BANK LIMITED           Mon-Fri: 0900-1800, Sat: 0900-1600, 
Sun: 0000-0000


92 21 2212685


Y N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


H H EXCHANGE COMPANY PVT LTD  Mon-Fri: 0930-1900, Sat: 0930-1900, 
Sun: 0000-0000


92 21 32214934


N N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      Y Y


HABIB QATAR INTL EXCHANGE     Mon-Fri: 0900-1800, Sat: 0900-1600, 
Sun: 0000-0000


92 21 2215862


Y N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      Y Y


JS BANK LIMITED               Mon-Fri: 0900-1700, Sat: 0900-1300, 
Sun: 0000-0000


92 21 111777999


Y N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


KHUSHHALI BANK LIMITED        Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0000-0000


92 51 111092092


N N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


LINK INTERNATIONAL EXCHANGE   Mon-Fri: 0900-2000, Sat: 0900-2000, 
Sun: 0000-0000


92 42 884149


N N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


MEEZAN BANK LTD.              Mon-Fri: 0900-1900, Sat: 0900-1500, 
Sun: 0000-0000


92 21 38103500


N N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y
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MOBILINK MICROFINANCE BANK LTD Mon-Fri: 0900-1800, Sat: 0900-1400, 
Sun: 0000-0000


92 51 2817533


Y N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


NATIONAL BANK OF PAKISTAN     Mon-Fri: 0900-1900, Sat: 0900-1600, 
Sun: 0000-0000


92 21 9212265


Y N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


NBP EXCHANGE COMPANY LTD      Mon-Fri: 1000-2000, Sat: 0000-0000, 
Sun: 0000-0000


92 21 99213120


N N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


PAKISTAN CURRENCY EXCHANGE CO. Mon-Fri: 0800-2300, Sat: 0800-2300, 
Sun: 0800-2300


92 21 34312975


Y N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


PAKISTAN POST OFFICE          Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


92  80017861


Y N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


PARAGON EXCHANGE PRIVATE LTD  Mon-Fri: 0815-2030, Sat: 0815-2030, 
Sun: 0000-0000


92 42 36375142


Y N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


RAVI EXCHANGE CO.PVT LTD      Mon-Fri: 0800-2300, Sat: 0800-2300, 
Sun: 0800-2300


92 42 111529529


N N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      Y Y


SADIQ EXCHANGE COMPANY LIMITED Mon-Fri: 0900-1700, Sat: 0900-1700, 
Sun: 0000-0000


92 53 3608391


Y N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


SILKBANK LIMITED              Mon-Fri: 0900-1700, Sat: 0900-1230, 
Sun: 0000-0000


92 21 111007455


N N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


SINDH BANK LIMITED            Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0000-0000


92 21 35829433


N N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


SUMMIT BANK LIMITED           Mon-Fri: 0800-1900, Sat: 0800-1900, 
Sun: 0000-0000


92 21 32468430


N N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


THE BANK OF KHYBER            Mon-Fri: 0900-1700, Sat: 0900-1330, 
Sun: 0000-0000


92 91 5253967


Y N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


THE BANK OF PUNJAB            Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


92 21 32415865


N N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


UNITED BANK LIMITED           Mon-Fri: 0900-1700, Sat: 0900-1330, 
Sun: 0000-0000


92 21 111825111


N N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


ZARAI TARAQIATI BANK LIMITED  Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


92 51 9253171


N N N Y N
QC QP P S D M Q


PAKISTAN RUPEE      N Y


Payout/Send Currency: PK Rupee. Maximum Send: See below Maximum Payout: none MONEY TRANSFER CONTROL NUMBER (MTCN) REQUIRED AT PAYOUT.Payee 
must present valid identification. Test question is not allowed. Receivers under 18 years old (MINORS AGE IN PAKISTAN) are not allowed to collect money.No inbound 
remittances to be commercial or trade related transfers - Personal transfers as per the definition of Home Remittances are allowed only. Maximum Send: 3,000 USD 
(including charges)or local equivalent per person/per day. No outbound remittances to be commercial or trade related transfers-personal transfers only are allowed. 
Send Money Transfers are available at Pakistan Currency Exchange Company, AA Exchange Company, Habib Qatar Intl Exchange, Ravi Exchange Company,NBP Exchange 
Company LTD, H&H Exchange and Fairdeal Exchange Company owned locations only.In cases where the Sender or Payee is illiterate, the Acceptable Pakistani Forms of 
ID presented must either include both the clients Signature and Fingerprint (thumb impression) or at least his/her thumb impression.


Country Restrictions:


PALAU


CTSI LOGISTICS PALAU INC      Mon-Fri: 0800-1900, Sat: 0800-1900, 
Sun: 0000-0000


680  4881085


Y Y Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


AML Compliance Interview controls will be required at certain thresholds when sending from the APAC region to the USA Southwest Border states (Arizona, 
Texas,California and New Mexico).Maximum send and payout amount is USD5,000 or local equivalent. Due to government regulation, CTSI Logistics Palau Inc. can only 
send or payout a maximum amount not more than USD5,000 or local equivalent. Valid government photo ID is required for all transactions.Test Question not available. 
Payee must present correct Money Transfer Control Number (MTCN).
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services
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PALESTINIAN AUTHORITY


AL FARDOS EXCHANGE            Mon-Fri: 0830-1800, Sat: 0830-1800, 
Sun: 0830-1800


972 9 2380230


Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


SHEKEL              Y Y


US DOLLAR           Y Y


ALBARASY INTL EXCHANGE CO LTD Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


97 059 8333356


Y Y Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


SHEKEL              Y Y


US DOLLAR           Y Y


ALKHALEJ EXCHANGE CO          Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


970  42430810


Y Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


SHEKEL              Y Y


US DOLLAR           Y Y


CAIRO AMMAN BANK              Mon-Fri: 0800-1600, Sat: 0800-1500, 
Sun: 0800-1600


97 2 22977345


Y Y Y Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


SHEKEL              Y Y


US DOLLAR           Y Y


HOUSING BANK FOR TRADE&FINANCE Mon-Fri: 0800-1530, Sat: 0800-1400, 
Sun: 0800-1530


970 02 22986270


Y Y Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


SHEKEL              Y Y


US DOLLAR           Y Y


INTERNATIONAL CENTER FOR QUICK Mon-Fri: 0730-2200, Sat: 0730-2200, 
Sun: 0730-2200


970 9 2380708


Y Y Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


SHEKEL              Y Y


US DOLLAR           Y Y
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


JORDAN COMMERCIAL BANK        Mon-Fri: 0830-1430, Sat: 0000-0000, 
Sun: 0830-1430


970 2 2989231


Y Y
QC QP P S D M Q


JORDANIAN DINAR     Y Y


SHEKEL              Y Y


US DOLLAR           Y Y


PALESTINE INVESTMENT BANK     Mon-Fri: 0830-1530, Sat: 0000-0000, 
Sun: 0830-1530


970 2 2407882


Y Y Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


SHEKEL              Y Y


US DOLLAR           Y Y


PALESTINE ISLAMIC BANK        Mon-Fri: 0830-1430, Sat: 0000-0000, 
Sun: 0830-1430


970 2 2407154


Y Y Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


SHEKEL              Y Y


US DOLLAR           Y Y


QUDS BANK                     Mon-Fri: 0001-2359, Sat: 0900-1800, 
Sun: 0001-2359


970 2 2979555


Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


SHEKEL              Y Y


US DOLLAR           Y Y


THE NATIONAL BANK PLC (TNB)   Mon-Fri: 0700-2000, Sat: 0700-2000, 
Sun: 0700-2000


970 2 2946090


Y Y Y N
QC QP P S D M Q


JORDANIAN DINAR     Y Y


SHEKEL              Y Y


US DOLLAR           Y Y


 Payout/Send Currency: JO Dinar / US Dollar / Israeli Shekel. Maximum Payout: None. Maximum Send: 7,500 US Dollar or its equivalent in JO Dinar and Israeli. Shekel per 
transaction. Disclaimer: As Per PMA Instructions No. 1/2017, Palestine's payout and send transactions will be limited to 7,000 USD and its equivalent in local currency, 
for Exchange Houses only. PAYOUT RESTRICTION: Payee must present correct Money Transfer Control Number (MTCN). Customers must present valid Identification, 
regardless of the amount. Money transfers are restricted to individuals 18 years and older. Some locations may be closed on Friday. SEND RESTRICTIONS: Transactions 
sent from Palestinian Authority to Lebanon will only be paid out at these Agent: BOB Finance, Intercontinental Bank of Lebanon, Online Cash International. Payments 
from Palestinian Authority to Consumers in Israel are limited to 5,000 Israeli shekels (approximately $1,500 USD) per person/per month. The result of a consumer 
triggering this rule will be cancelling the transaction and refunding the sender.


Country Restrictions:
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


PANAMA


TRANSFER EXPRESS DE PANAMA S.A Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0800-2000


507 269 1055


Y Y Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


Maximum Send:  $7,500 USD per person/per day. Maximum Payout:$10,000 USD per person/ per day. Payee must present correct Money Transfer Control Number 
(MTCN). All Money Transfers are subject to a 7% tax on charges. National identifications in this country have two last names (paternal and maternal). Receivers name in 
a money transfer must match exactly the name in the receiver’s identification. Maximum Send:  $7,500 USD per person/per day. National identifications in this country 
have two last names paternal and maternal). Receivers name in a money transfer must match exactly the name in the receiver’s identification. Maximum Payout: 
$10,000 USD per person/ per day. Free Telephone Notification is available upon request.


Country Restrictions:


PAPUA NEW GUINEA


BANK OF SOUTH PACIFIC LTD.    Mon-Fri: 0845-1500, Sat: 0000-0000, 
Sun: 0000-0000


675  3211999


Y Y
QC QP P S D M Q


PAPA NEW GUINEA KINA Y Y


CITY PHARMACY LIMITED         Mon-Fri: 0800-1630, Sat: 0800-1200, 
Sun: 0800-1200


675  72000159


Y Y
QC QP P S D M Q


PAPA NEW GUINEA KINA Y Y


AML Compliance Interview controls will be required at certain thresholds when
sending from the APAC region to the USA Southwest Border states (Arizona, Texas,California and New Mexico).Payout/Send Currency: Kina. Maximum 
Payout/Send:$10,000 USD or local equivalent per person/per transaction/per day. Payee must present correct Money Transfer Control Number (MTCN). Government 
restrictions: Senders must obtain a Tax Clearance Certificate from Internal Revenue Commission when remitting funds 1. For any amount at any time to countries listed 
below for the types of transactions set out below. 2. For total amount exceeding K200, 000 in any calendar year to all countries for the types of transactions set out 
below. Types of transactions were of the nature. Transfer of Capital Funds (e.g. savings etc). Payment of Loans. Payment of Royalties (as defined in Section 4 of the 
Income Tax Act),Licence fees, Management fees or similar. Payments to a Trust Fund. Payments of Dividends. Payments made on the sale or purchase of Securities, land 
or other property and the transfer of shares from PNG Register. Country's limits: Bahamas, Bermuda, British Channel Islands **, British Virgin Islands, Gibraltar, Grenada, 
Hong Kong, Liberia, Liechtenstein, Luxembourg, Nauru, Netherlands Antilles, Norfolk Islands, Panama, Solomon Islands, Switzerland, The Isle of Man **, Tonga, Vanuatu, 
** Countries Western Union does NOT offer services. Exceeding in total K200, 000 in any one calendar year to any country.
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In Country
Phone number
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PARAGUAY


ANDALUCIA SA                  Mon-Fri: 0800-1800, Sat: 0800-1200, 
Sun: 0000-0000


595 21 2379898


Y Y Y Y N
QC QP P S D M Q


GUARANI             Y Y


US DOLLAR           Y Y


FINANCIERA EL COMERCIO SAECA  Mon-Fri: 0815-1800, Sat: 0000-0000, 
Sun: 0000-0000


595 21 6188000


Y Y Y Y N
QC QP P S D M Q


GUARANI             Y Y


US DOLLAR           Y Y


NEGOCIOS TELEFONICOS SA       Mon-Fri: 0700-2300, Sat: 0700-2300, 
Sun: 0700-2300


595 21 4195000


Y Y Y Y N
QC QP P S D M Q


GUARANI             Y Y


US DOLLAR           Y Y


NUESTRA SENORA DE LA ASUNCION Mon-Fri: 0000-0000, Sat: 0000-0000, 
Sun: 0000-0000


595 21 294050


Y Y N
QC QP P S D M Q


GUARANI             Y Y


US DOLLAR           Y Y


Payout/Send Currency: PY Guarani/US Dollar. Maximum Payout/Send: None Maximum Cash Payout: $2,500 USD or local equivalent. PAYEE MUST PRESENT CORRECT 
MONEY TRANSFER CONTROL NUMBER (MTCN).Payouts over $2,500 USD, may be paid out in a combination of cash and check.National identifications in this country 
have two last names (paternal andmaternal). Receivers name in a money transfer must match exactly the name in the receivers identification.Send Money Transfers are 
subject to a 10% tax on charges.


Country Restrictions:


PERU


WESTERN UNION PERU SA         Mon-Fri: 0830-1900, Sat: 0900-1500, 
Sun: 0000-0000


51 1 4180271


Y Y Y N
QC QP P S D M Q


SOL                 Y Y


US DOLLAR           Y L


Payout/Send Currency: Sol/USDollar. Maximum Payout/Send: None. Payee must present correct money transfer control number (MTCN). Send Money Transfers are 
subject to an 18% tax on charges. All Money Transfers are subject to a 0.05% tax on principal. Starting on September 20th, 2017 all money transfers coming from the 
USA, will only be paid in local currency(Soles). ADDITIONAL RESTRICTIONS: Most locations close for 1-2 hours during lunch. Free Telephone Notification is available upon 
request. Test Question is not allowed. Payees/Senders must present valid photo identification. Transactions can only be paid to a person older than 18 years old.  In the  
case of emancipated person, in order to collect a transaction, the will have to provide the legal documents that proves their status. National identifications in this country 
have two last names (paternal and maternal). Receivers name in a money transfer must match exactly the name in the receiver’s identification.


Country Restrictions:
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PHILIPPINES


BANK OF THE PHILIPPINE ISLANDS Mon-Fri: 0100-2300, Sat: 0100-2300, 
Sun: 0100-2300


63 3 8185541


Y Y N
QC QP P S D M Q


PHILIPPINE PESO     N Y


US DOLLAR           N Y


DIRECT AGENT 5 INC.           Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


63 2 8958158


Y Y Y N
QC QP P S D M Q


PHILIPPINE PESO     Y Y


US DOLLAR           N Y


EBUSINESS SERVICES, INC.      Mon-Fri: 0800-1900, Sat: 0000-0000, 
Sun: 0000-0000


63 2 6202360


Y Y Y N
QC QP P S D M Q


PHILIPPINE PESO     Y Y


US DOLLAR           N Y


IPAY COMMERCE VENTURES INC    Mon-Fri: 0800-1900, Sat: 0800-1900, 
Sun: 0000-0000


63 2 7964784


Y Y N
QC QP P S D M Q


PHILIPPINE PESO     Y Y


US DOLLAR           N Y


LAND BANK OF THE PH AGGREGATOR Mon-Fri: 0000-0000, Sat: 0000-0000, 
Sun: 0000-0000


63 2 5220000


Y Y N
QC QP P S D M Q


PHILIPPINE PESO     Y Y


US DOLLAR           N Y


MICHEL LHUILLIER FIN SERV INC Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


63 3 23456476


Y Y N
QC QP P S D M Q


PHILIPPINE PESO     Y Y


US DOLLAR           N Y


PETNET INCORPORATED           Mon-Fri: 0800-1900, Sat: 0800-1700, 
Sun: 0800-1600


63 2 8881200


Y Y Y N
QC QP P S D M Q


PHILIPPINE PESO     Y Y


US DOLLAR           N Y


PRODUCERS SAVINGS BANK CORP   Mon-Fri: 0900-1800, Sat: 0900-1800, 
Sun: 0900-1700


63 44 4642715


Y Y Y N
QC QP P S D M Q


PHILIPPINE PESO     Y Y


US DOLLAR           N Y
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In Country
Phone number
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ROBINSONS SAVINGS BANK CORP.  Mon-Fri: 0700-2200, Sat: 0900-1800, 
Sun: 0900-1800


63 2 7029500


Y Y N
QC QP P S D M Q


PHILIPPINE PESO     Y Y


US DOLLAR           N Y


UNION BANK OF THE PHILIPPINES Mon-Fri: 0000-0000, Sat: 0000-0000, 
Sun: 0000-0000


63 2 6676388


Y Y Y N
QC QP P S D M Q


PHILIPPINE PESO     Y Y


US DOLLAR           N Y


UNIVERSAL STOREFRONT SVCS CORP Mon-Fri: 0800-1900, Sat: 0800-1900, 
Sun: 0800-1900


63 2 4493888


Y Y N
QC QP P S D M Q


PHILIPPINE PESO     Y Y


US DOLLAR           N Y


Send Currency: PH Peso. Payout Currency: PH Peso/US Dollar. Maximum Payout/Maximum Send: None. Effective August 1, 2017, Student ID and Company ID or 
Employee ID issued by Private Entities will no longer be accepted in the Provinces of Tawi-Tawi, Basilan, Maguindanao and Sulu. Beginning August 1, 2016, Western 
Union Direct to Bank (D2B) allows a sender from the Philippines to directly send money to their receiver's bank account in the following countries: USA, UAE, INDIA, 
JAPAN, CHINA, MALAYSIA, NEW ZEALAND, NIGERIA, SINGAPORE and ITALY. Sending Agents should refer to the country information page for D2B restrictions of the 
receive country. Senders may also contact the Philippine WU Customer Hotline for particulars of each country. Philippine SEND CURRENCY and SEND RESTRICTIONS will 
apply. Beginning 24 July 2015, Agents may accept a valid photo-bearing Temporary Driver's License which must be presented together with the corresponding official 
receipt issued by the Land Transportation Office for both send and pay transactions. Effective June 18, 2015, US Dollar is not permitted to be used in sending money 
abroad. AML Compliance Interview controls will be required at certain thresholds when sending from the APAC region to the USA Southwest Border states (Arizona, 
Texas,California and New Mexico). PAYOUT RESTRICTIONS: The sender must inform the receiver in the Philippines the exact MTCN and required transaction details to 
avoid delays. Government restrictions: Large payouts of more than P500,000 (or its foreign currency equivalent), in any single transaction with customers, shall only be 
made via check payment or deposit to accounts. Payout in CASH is no longer allowed in this case, per BSP Circular 942 released in February 2017. Please call the Western 
Union Customer Service hotline for assistance. For US Outbound transactions to Philippines, this will not be applicable.  The limit of sending to the Philippines from the 
US is set to US$9,500. This may change depending on the current prevailing foreign exchange rate in the market. Payees must present valid photo identification 
document (among the list of valid IDs below and if ID has expiry date, ID must not be expired). Test Question is not allowed. Agent restrictions: For US Dollar Payouts 
locations, payees should call the Philippine Customer Hotline for the nearest location. SEND RESTRICTIONS: US Dollar is not permitted to be used in sending money 
abroad. Government restrictions: Senders must present valid photo identification document (among the list of valid IDs below and if ID has expiry date, ID must not be 
expired).  Minors (below 18) cannot send money - they can only receive money transfer. Agent restrictions: For Send Money Transfers, senders should contact the 
Philippine WU Customer Hotline for particulars of each country. ADDITIONAL RESTRICTIONS: The Western Union system automatically rejects certain transactions.  
These transactions will be rejected at certain principal thresholds and according to other criteria, which we are not publishing so as not to compromise the integrity of 
the controls. Western Union will refund the money plus the fees to the sender.  The process can take from 24 to 48hours before the sender will be contacted. Valid ID 
cards in this country may have two last names (middle or maternal name and last or paternal name). Receiver first and last or paternal name must match exactly in both 
the system and in the valid ID unless SPP [Streamlined Payout Policy] applies. Matching of the middle or maternal name should be made only if it is shown in both the 
system and in the valid ID.  If receiver has two first names, both first names should be in the system and matched with the valid ID unless SPP [Streamlined Payout Policy] 
applies. The following enhanced due diligence procedures should be carried-out on all customers sending to Nigeria with an aggregate of USD500 and above within 
rolling 24 hours: (1) Foreign nationals - (a) Present Foreign Passport and Alien Certificate of Registration; (b) Employment Certificate, Business Documents with 
completed Business Information Sheet or Bank Statement/ Certification (2) Filipino nationals - (a) Present a 2nd ID if ID presented is other than the following: Passport, 
Driver's license, NBI Clearance Certificate, SSS or GSIS ID; (b) Employment Certificate, Business Documents completed Business Information Sheet or Bank Statement or 
Bank Certification. Documentary Stamp Tax: Effective January 1st, 2018, Documentary Stamp Tax (DST) will increase from Php 0.30 for every Php 200(or fraction thereof) 
to Php 0.60 for every Php 200 (fraction thereof).  This change is made pursuant to Sections 56 to 58 of the Tax Reform for Acceleration and Inclusion (TRAIN) Act, which 
amends Sections 180 to 182 of the 1997 Tax Code. DST is applicable transfers from abroad into the Philippines. Requirements for DST Exemption: Republic Act No. 8042 
otherwise known as the Migrant Workers and Overseas Filipinos Act of 1995, as amended by Republic Act No. 10022, provides that an OFW (Overseas Filipino Worker) 
beneficiary, recipient or receiver may avail of DST exemption upon showing the original, or a duplicate copy or certified true copy of any of the following two valid proof 
of entitlement: (1) Overseas Employment Certificate (OEC) as issued by the POEA Philippine Overseas Employment Authority): OR (2)Overseas Workers Welfare 
Administration (OWWA) Certificate as issued by OWWA. A proof of entitlement that is no longer valid shall not entitle an OFW to any DST exemption. Please contact the 
Philippine WU CUSTOMER HOTLINE for any queries as follows: For domestic toll-free, dial PLDT 1-800-1-888-1200 or GLOBE 1-800-9-888-1200 For within Metro Manila, 
dial 888-1200 Local call outside Metro Manila, dial 02-888-1200 (NDD rates apply) For international calls, dial +63-2-888-1200
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POLAND


APLITT SA                     Mon-Fri: 0800-1700, Sat: 0800-1400, 
Sun: 0000-0000


48 58 5112020


Y Y Y N
QC QP P S D M Q


ZLOTY               Y Y


BANK MILLENUIM S.A.           Mon-Fri: 0800-1900, Sat: 0000-0000, 
Sun: 0000-0000


48  801331331


Y Y Y N
QC QP P S D M Q


EURO                N N


US DOLLAR           N N


ZLOTY               Y Y


BANK PEKAO S.A                Mon-Fri: 0800-1800, Sat: 0800-1400, 
Sun: 0000-0000


48 22 6613128


Y Y Y N
QC QP P S D M Q


EURO                N Y


US DOLLAR           Y Y


ZLOTY               Y Y


BANK ZACHODNI WBK S.A.        Mon-Fri: 0800-1800, Sat: 0000-0000, 
Sun: 0000-0000


48 61 8564801


Y Y Y N
QC QP P S D M Q


EURO                N Y


US DOLLAR           Y Y


ZLOTY               Y Y


BILLBIRD S A                  Mon-Fri: 0700-1700, Sat: 0000-0000, 
Sun: 0000-0000


48 12 2933400


Y Y Y N
QC QP P S D M Q


ZLOTY               Y Y


CURRENCY EXPRESS SP Z OO      Mon-Fri: 0900-1600, Sat: 0000-0000, 
Sun: 0000-0000


48 22 6216258


Y Y Y N
QC QP P S D M Q


EURO                N Y


US DOLLAR           Y Y


ZLOTY               Y Y


EXG INVESTMENTS SPOLKA AKCYJNA Mon-Fri: 0900-2100, Sat: 0900-2100, 
Sun: 1000-1900


48  669922553


Y Y Y N
QC QP P S D M Q


EURO                N N


US DOLLAR           N Y


ZLOTY               Y Y
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ISI INTERCASH POLAND          Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0800-2000


48 22 6248937


Y Y Y N
QC QP P S D M Q


EURO                N Y


US DOLLAR           Y Y


ZLOTY               Y Y


KANTOR POLSKI SPOLKA AKCYJNA  Mon-Fri: 0800-1800, Sat: 0000-0000, 
Sun: 0000-0000


48 58 5266957


Y Y Y N
QC QP P S D M Q


EURO                N Y


US DOLLAR           N Y


ZLOTY               Y Y


LAGARDERE TRAVEL RETAIL SP ZOO Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


48 22 5723266


Y Y Y N
QC QP P S D M Q


ZLOTY               Y Y


PKS POLONUS W WARSZAWIE SA    Mon-Fri: 0800-1500, Sat: 0000-0000, 
Sun: 0000-0000


48  600403058


Y Y Y N
QC QP P S D M Q


ZLOTY               Y N


POLMEX LIMITED                Mon-Fri: 0730-2030, Sat: 0800-2030, 
Sun: 0800-2030


48 22 8259111


Y Y Y N
QC QP P S D M Q


EURO                N Y


US DOLLAR           Y Y


ZLOTY               Y Y


SGB BANK SA                   Mon-Fri: 0800-2000, Sat: 0800-1300, 
Sun: 0000-0000


48  0801402404


Y Y N
QC QP P S D M Q


EURO                N Y


US DOLLAR           Y Y


ZLOTY               Y Y


TWISTER                       Mon-Fri: 0800-1800, Sat: 1000-1400, 
Sun: 0000-0000


48 71 3439026


Y Y Y N
QC QP P S D M Q


EURO                N Y


US DOLLAR           Y Y


ZLOTY               Y Y


WESTERN UNION INTL BANK (APN) Mon-Fri: 0001-2300, Sat: 0001-2300, 
Sun: 0001-2300


48  1


Y Y Y N
QC QP P S D M Q


ZLOTY               Y Y
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Payout/Send Currency: PL Zloty/US Dollar/Euro (Payout only). Maximum Payout/Send: None. PAYOUT RESTRICTIONS: Payout in local currency (Zloty) is available in every 
location in the country.  Payout in USD is available for the transactions originated in the United States of America only. Transactions originated in any other country must 
be paid in any other supported currency. Payout in USD and EUR is available in selected locations of Bank Pekao SA, PKO BP, Bank Zachodni WBK, SGB Bank, ISI Intercash 
and Polmex. Customer shall contact respective agent's CSC for more details. Receiver must be 18 years old to collect money. Payee must present correct Money Transfer 
Control Number (MTCN).  Payout on Test Question is not allowed in Poland. SEND RESTRICTIONS: Sending Money Transfer in USD is allowed if the country destination 
is:  Ukraine, Vietnam or China. For any other country destination Money Transfer will be originated in local currency. ADDITIONAL RESTRICTIONS: Beginning in 
November, the Western Union system will automatically reject certain transactions. These transactions will be rejected at certain 
principal thresholds and according to other criteria, which we are not publishing so as not to compromise the integrity of the controls. Western Union will refund the 
money plus the fees back to the sender. The process can take from 24 to 48 hours before the sender will be contacted.


Country Restrictions:


PORTUGAL


BANCO BPI SA                  Mon-Fri: 0830-1630, Sat: 0000-0000, 
Sun: 0000-0000


351 21 3505207


Y Y Y N
QC QP P S D M Q


EURO                Y Y


BANCO COMERCIAL PORTUGUES BCP Mon-Fri: 0830-1730, Sat: 0000-0000, 
Sun: 0000-0000


351 21 4277072


Y Y Y N
QC QP P S D M Q


EURO                Y Y


CAIXA CENTRAL CRÉDITO AGRICOLA Mon-Fri: 0800-2359, Sat: 0800-2359, 
Sun: 0800-2359


351 808 206060


Y Y Y N
QC QP P S D M Q


EURO                Y Y


CTT CORREIOS DE PORTUGAL SA   Mon-Fri: 0830-2000, Sat: 0000-0000, 
Sun: 0000-0000


351 707 262626


Y Y Y N
QC QP P S D M Q


EURO                Y Y


UNICAMBIO AGENCIA CAMBIOS SA  Mon-Fri: 0800-2300, Sat: 0800-2300, 
Sun: 0800-2300


351  213429760


Y Y Y N
QC QP P S D M Q


EURO                Y Y


Payout/Send Currency:  Euro. Maximum Payout/Send:  None. PAYOUT RESTRICTIONS:  Test Question not available. Payee must present correct Money Transfer Control 
Number (MTCN). Payouts are not available at Telecor locations. ADDITIONAL RESTRICTIONS:  Government Restrictions: Receivers and senders must be 18 years old to 
send or collect money. National identifications in this country have two last names (paternal and maternal).  Receiver's name in a money transfer must match exactly the 
name in the receiver's identification.


Country Restrictions:
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QATAR


AL DAR EXCHANGE WORKS W.L.L.  Mon-Fri: 0730-2200, Sat: 0730-2200, 
Sun: 0730-2200


974  44802525


Y Y N Y Y
QC QP P S D M Q


QATARI RIYAL        Y Y


AL FARDAN EXCHANGE COMPANY LLC Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


974  44537785


Y Y N Y
QC QP P S D M Q


QATARI RIYAL        Y Y


AL JAZEERA EXCHANGE           Mon-Fri: 0800-2300, Sat: 0800-2300, 
Sun: 0800-2300


974  44363822


Y Y N Y Y
QC QP P S D M Q


QATARI RIYAL        Y Y


AL MIRQAB EXCHANGE            Mon-Fri: 0730-2200, Sat: 0730-2200, 
Sun: 0730-2200


974  44886651


Y Y N Y Y
QC QP P S D M Q


QATARI RIYAL        Y Y


AL SADD EXCHANGE COMPANY W.L.L Mon-Fri: 0700-2230, Sat: 0700-2230, 
Sun: 0700-2230


974  44323334


Y Y N Y Y
QC QP P S D M Q


QATARI RIYAL        Y Y


AL ZAMAN EXCHANGE CO          Mon-Fri: 0730-2330, Sat: 0730-2330, 
Sun: 0730-2330


974  44441448


Y Y
QC QP P S D M Q


QATARI RIYAL        Y Y


ALMANA EXCHANGE WLL           Mon-Fri: 0800-2230, Sat: 0800-2230, 
Sun: 0800-2230


974  44318410


Y Y N Y Y
QC QP P S D M Q


QATARI RIYAL        Y Y


ARABIAN EXCHANGE COMPANY      Mon-Fri: 0745-2000, Sat: 0745-2000, 
Sun: 0745-2000


974  44438300


Y Y N Y Y
QC QP P S D M Q


QATARI RIYAL        Y Y


CITY EXCHANGE CO.             Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


0097  44435060


Y Y N Y Y
QC QP P S D M Q


QATARI RIYAL        Y Y


DOHA BANK LTD                 Mon-Fri: 0730-1700, Sat: 0730-1400, 
Sun: 0730-1700


974  40155281


Y Y N Y Y
QC QP P S D M Q


QATARI RIYAL        Y Y


DOHA EXCHANGE LIMITED         Mon-Fri: 0830-2300, Sat: 0830-2300, 
Sun: 0830-2300


974  44423737


Y Y N Y Y
QC QP P S D M Q


QATARI RIYAL        Y Y


EASTERN EXCHANGE COMPANY W.L.L Mon-Fri: 0845-2315, Sat: 0845-2315, 
Sun: 0845-2315


974  44412655


Y Y N Y Y
QC QP P S D M Q


QATARI RIYAL        Y Y
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GULF EXCHANGE CO              Mon-Fri: 0745-2030, Sat: 0745-2030, 
Sun: 0745-2030


974  44383262


Y Y N Y Y
QC QP P S D M Q


QATARI RIYAL        Y Y


HABIB QATAR INTL EXCHANGE LTD Mon-Fri: 0745-2130, Sat: 0745-2130, 
Sun: 0745-2130


974  44425151


Y Y Y Y
QC QP P S D M Q


QATARI RIYAL        Y Y


LULU EXCHANGE COMPANY WLL     Mon-Fri: 0745-2130, Sat: 0745-2130, 
Sun: 0745-2130


97 4 44448875


Y Y N Y
QC QP P S D M Q


QATARI RIYAL        Y Y


MASRAF AL RAYAN               Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0800-2000


974  44253333


Y Y N Y Y
QC QP P S D M Q


QATARI RIYAL        Y Y


NATIONAL EXCHANGE COMPANY WLL Mon-Fri: 0730-2245, Sat: 0730-2245, 
Sun: 0730-2245


974  44412148


Y Y N Y Y
QC QP P S D M Q


QATARI RIYAL        Y Y


QATAR-UAE EXCHANGE EST        Mon-Fri: 0730-2300, Sat: 0730-2300, 
Sun: 0730-2300


974  44413822


Y Y N Y Y
QC QP P S D M Q


QATARI RIYAL        Y Y


TRAVELEX QATAR COMPANY        Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


974 4 4432043


Y Y N Y Y
QC QP P S D M Q


QATARI RIYAL        Y Y


TRUST EXCHANGE CO WLL         Mon-Fri: 0730-2230, Sat: 0730-2230, 
Sun: 0730-2230


974  44352055


Y Y N Y Y
QC QP P S D M Q


QATARI RIYAL        Y Y


Payout/Send Currency: QA Riyal. Maximum Payout/Send: None .All Doha Bank locations are closed on Friday. PAYOUT RESTRICTIONS: Payee must present correct 
money transfer control number (MTCN).Money transfers are restricted to individuals 18 years and older. SEND RESTRICTIONS:Direct to bank Transactions to Bangladesh 
are possible to individual accounts only. Delivery speed for Direct to Bank: T+0 for receiver's accounts of Bank of Asia and T+2 for receiver's accounts in other banks. 
Banking hours in Bangladesh are 1000-1600 Hrs Sunday to Thursday BD Time Sending agent for Direct to Bank reach for customer support intld2b@westernunion.com 
The key fields to be captured are: -Beneficiary Name/Account Name -Account No.-Bank Name  -Branch Name -Bank District Name. For retail transactions both principal 
and fee in full is refunded to the sender with a new MTCN.


Country Restrictions:


REPUBLIC OF NAURU


CENTRAL MERIDIAN INCORPORATED Mon-Fri: 1000-1600, Sat: 1000-1400, 
Sun: 0800-1300


674  4443813


Y Y
QC QP P S D M Q


AUSTRALIAN DOLLAR   Y Y


Payee must present correct Money Transfer Control Number (MTCN). AML Compliance Interview controls will be required at certain thresholds when sending from the 
APAC region to the USA Southwest Border states (Arizona, Texas, California and New Mexico).


Country Restrictions:
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ROMANIA


BANC POST S.A.                Mon-Fri: 0900-2100, Sat: 0900-2100, 
Sun: 0900-2100


40 21 3800645


Y Y Y N
QC QP P S D M Q


EURO                Y Y


ROMANIAN NEW LEU    Y Y


US DOLLAR           Y Y


BANCA ROMANEASCA S.A.         Mon-Fri: 0800-2000, Sat: 0000-0000, 
Sun: 0000-0000


40 21 3059494


Y Y Y Y N
QC QP P S D M Q


EURO                Y Y


ROMANIAN NEW LEU    Y Y


US DOLLAR           Y Y


BANCA TRANSILVANIA            Mon-Fri: 0730-2000, Sat: 0930-2000, 
Sun: 0900-2000


40 729 399046


Y Y Y N
QC QP P S D M Q


EURO                Y Y


ROMANIAN NEW LEU    Y Y


US DOLLAR           Y Y


BRD GROUPE SOCIETE GENERALE   Mon-Fri: 0800-2230, Sat: 0800-2230, 
Sun: 0800-2230


40 21 3016320


Y Y N
QC QP P S D M Q


EURO                Y Y


ROMANIAN NEW LEU    Y Y


US DOLLAR           Y Y


BSG MONEY EXCHANGE SRL        Mon-Fri: 0700-2200, Sat: 0000-0000, 
Sun: 0700-1700


004  0751228005


Y Y Y N
QC QP P S D M Q


EURO                Y N


ROMANIAN NEW LEU    Y N


CREDIT AGRIC BANK ROMANIA SA  Mon-Fri: 0900-1700, Sat: 0900-1700, 
Sun: 0900-1700


40 21 4084958


Y Y Y N
QC QP P S D M Q


EURO                Y Y


ROMANIAN NEW LEU    Y Y


US DOLLAR           Y Y
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EXPRESS EXCHANGE SRL          Mon-Fri: 0900-1900, Sat: 0900-1900, 
Sun: 0000-0000


004 756 206120


Y Y Y N
QC QP P S D M Q


EURO                N Y


ROMANIAN NEW LEU    N Y


US DOLLAR           N Y


MOL ROMANIA PETROLEUM PRODUCTS Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


40 021 2048500


Y Y Y N
QC QP P S D M Q


ROMANIAN NEW LEU    Y Y


PIRAEUS BANK ROMANIA S A      Mon-Fri: 0900-2100, Sat: 0900-1900, 
Sun: 0000-0000


40  213087516


Y Y Y Y N
QC QP P S D M Q


EURO                Y Y


ROMANIAN NEW LEU    Y Y


US DOLLAR           Y Y


POSTA ROMANA                  Mon-Fri: 0730-2000, Sat: 0730-2000, 
Sun: 0000-0000


40 21 3147912


Y N Y Y N
QC QP P S D M Q


EURO                Y Y


ROMANIAN NEW LEU    Y Y


US DOLLAR           Y Y


RAIFFEISEN BANK S.A.          Mon-Fri: 0900-1730, Sat: 0000-0000, 
Sun: 0000-0000


40 21 3198418


Y Y Y N
QC QP P S D M Q


EURO                Y Y


ROMANIAN NEW LEU    Y Y


US DOLLAR           Y Y


ROMANIA HYPERMARCHE SA        Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


40 374 369469


Y Y Y N
QC QP P S D M Q


ROMANIAN NEW LEU    Y Y


SC MOBILE DISTRIBUTION SRL    Mon-Fri: 0800-1800, Sat: 0900-1500, 
Sun: 0000-0000


40 751 897650


Y Y Y N
QC QP P S D M Q


ROMANIAN NEW LEU    Y Y


WESTERN UNION INTL BANK GMBH  Mon-Fri: 0900-1900, Sat: 0900-1700, 
Sun: 0000-0000


43 1 50617315


Y Y Y N
QC QP P S D M Q


EURO                Y Y


ROMANIAN NEW LEU    Y Y


US DOLLAR           Y Y
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WESTERN UNION RETAIL SERVICES Mon-Fri: 0800-1930, Sat: 0900-1430, 
Sun: 0000-0000


40 21 3060160


Y Y N
QC QP P S D M Q


EURO                Y Y


ROMANIAN NEW LEU    L Y


US DOLLAR           Y Y


Payout/Send Currency: Euro/New Leu  Maximum Payout: See below. Maximum Send: See below. PAYOUT RESTRICTIONS: Money transfer control number (MTCN) 
required at payout. Maximum Payout: $10,000 USD equivalent in Euro or New Leu per person/per transaction/per day at Bancpost, Banca Romaneasca, Banca 
Transilvania, Raiffeisen Bank,Banca Comerciala Carpatica and Angelo Costa Romania locations and CORA Hypermarkets. $9,500 USD equivalent in Euro or New Leu per 
person/per transaction/per day at BRD -Groupe Société Générale; $7,500 USD equivalent in Euro or New Leu per person/per transaction/per day at Millennium Bank. 
$5,000 USD or equivalent in Euro or New Leu per person/per transaction/per day at Posta Romana. Starting with May 2nd 2016 the payments in USD will be no longer 
available. SEND RESTRICTIONS Maximum Send: $10,000* USD equivalent in Euro per person/ per transaction /per day at Banca Romaneasca, Banca 
Transilvania,Raiffeisen Bank,Banca Comerciala Carpatica Angelo Costa (Piraeus Bank) and Bancpost locations. $7,500 USD equivalent in Euro or New Leu per person/per 
transaction/per day at Millennium Bank. Amount higher than 7,500 USD local equivalent should follow the Large Principal Money Transfer (LPMT) procedure. 5,000 USD 
equivalent in Euro per person/per transaction/per day at BRD-Groupe Société Générale, Posta Romana, and Banc Post. ADDITIONAL RESTRICTIONS: Senders and payees 
must be 18 years or older & present valid Id. CORA Hypermarkets offers send and receive money only in local currency New Leu. Credit Coop offers send and receive 
money only in local currency New Leu. PayPoint offers send and receive money only in local currency New Leu. Test Question is not allowed. ADDITIONAL 
SERVICES:Home delivery service is provided by Posta Romana anywhere in Romania within 24 hours subject to agent opening hours. Phone notification is provided by 
Banca Romaneasca. BRD offers payout service through its ATM network to its account holders having cards issued by the bank Banca Transilvania offers send and receive 
service through online banking, ATM and mobile to its account holders. Moreover, all individual cardholders having a MasterCard and/or Maestro card issued by any 
bank in Romania can receive money through Banca Transilvania ATM network. Raiffeisen Bank offers payout service through online banking to its account Holders Banc 
Post offers payout service through its ATM network to its account holders having cards issued by the bank.


Country Restrictions:
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RUSSIA


WESTERN UNION MT EAST         Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


7 495 7972197


Y L Y Y Y N
QC QP P S D M Q


RUSSIAN ROUBLE      L L


US DOLLAR           L L


Payout Currency: US Dollar/ RUR. Send Currency: US Dollar/ RUR. Maximum Send Amount: Maximum send amount to another country for Russian residents is USD 
5,000 or local currency equivalent per/person per/day. Transactional limit for transactions within Russia is 350,000 RUR. Maximum Payout Amount: None. Minimum MT 
Payout Age: 18. COUNTRY GENERAL RESTRICTIONS: All senders/payees must present valid identification in original. Send or payout money transfer by power of attorney 
is not allowed. See the full text of Terms & Conditions applicable to Russia, on www.westernunion.ru. Money Transfer are reserved for private consumer use only and 
cannot be used for commercial or business purposes, for purchase of property or for investments. The Western Union system will automatically reject certain 
transactions. These transactions will be rejected at certain principal thresholds and according to other criteria, which Western Union is not publishing so as not to 
compromise the integrity of the anti-money laundering and other controls. In such cases Western Union will refund the money plus the fees back to the sender. This 
process can take from 24 to 48 hours before the sender will be contacted. SEND RESTRICTIONS: Maximum send amount to another country for Russian residents is USD 
5,000 or local currency equivalent per/person per/day. Money transfers over 7,499 USD (or local equivalent) can be sent in bank locations only. Sending cash funded 
money transfers from Russia to Ukraine is not allowed. Next day money transfers (12 hours) are available for outbound transactions to CIS countries from limited 
number of locations, except Russian Post and Megafon. Maximum send for Next Day money transfer is 3,000 USD or 100,000 RUR per transaction. Please contact 
Customer Service for more information. Payment services (Quick Pay) allowed in USD and RUR in the limited number of locations. Call the local customer service center 
to request information on nearest locations for Payment services. PAYOUT RESTRICTIONS: Payee must present correct Money Transfer Control Number (MTCN). Test 
Question is not allowed. 


ACCEPTABLE FORMS OF IDENTIFICATION:
                                                                                                       Resident      Non-Resident
-Passport                                                                                            Y                           Y
-Other identification documents allowed by                               Y                           Y
  the legislation of Russia       


ADDITIONAL RESTRICTIONS AND INFORMATION: Post of Russia:Pay/Send Currency: RUR. Max Pay: N/A. Max Send: 225,000 RUR. Restrictions: All Russian Post locations 
do not send money within Russia. Megafon: Pay/Send Currency: RUR. Max Pay: N/A. Max Send:200,000 RUR. Restrictions: Megafon locations do not send money 
transfers within Russia, to CIS and Georgia.                 


SERVICES OFFERED:
D2B: Direct to Bank         
QC: Quick Cash              
QP: Quick Pay               
M: Message


Country Restrictions:
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RWANDA


ACCESS BANK RWANDA            Mon-Fri: 0800-2030, Sat: 0900-1630, 
Sun: 0800-2030


250  500089


Y Y Y
QC QP P S D M Q


RWANDA FRANC        Y Y


US DOLLAR           Y Y


BANQUE COMMERCIALE DU RWANDA  Mon-Fri: 0730-2030, Sat: 0730-2030, 
Sun: 0730-2030


250  575591


Y Y Y
QC QP P S D M Q


RWANDA FRANC        Y Y


US DOLLAR           Y Y


BANQUE DE KIGALI              Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0800-2000


250  788143032


N N
QC QP P S D M Q


RWANDA FRANC        Y Y


US DOLLAR           Y Y


BANQUE POPULAIRE DU RWANDA    Mon-Fri: 0800-1900, Sat: 0800-1200, 
Sun: 0000-0000


250  573559


Y Y
QC QP P S D M Q


RWANDA FRANC        Y Y


US DOLLAR           Y Y


COGEBANQUE                    Mon-Fri: 0800-2000, Sat: 0800-1900, 
Sun: 0800-1700


250  252597500


Y Y
QC QP P S D M Q


RWANDA FRANC        Y Y


US DOLLAR           Y Y


ECOBANK RWANDA                Mon-Fri: 0800-2000, Sat: 0800-1700, 
Sun: 0000-0000


250  503580


Y Y Y
QC QP P S D M Q


RWANDA FRANC        Y Y


US DOLLAR           Y Y


EQUITY BANK RWANDA LIMITED    Mon-Fri: 0800-1700, Sat: 0800-1200, 
Sun: 0000-0000


250  788190000


Y Y
QC QP P S D M Q


RWANDA FRANC        Y Y


US DOLLAR           Y Y


FINA BANK RWANDA              Mon-Fri: 0800-1800, Sat: 0800-1800, 
Sun: 0000-0000


250 252 598685


Y Y
QC QP P S D M Q


RWANDA FRANC        Y Y


US DOLLAR           Y Y
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KCB RWANDA                    Mon-Fri: 0800-2000, Sat: 0800-1600, 
Sun: 0000-0000


250 252 570620


Y Y
QC QP P S D M Q


RWANDA FRANC        Y Y


US DOLLAR           Y Y


Payout/Send Currency: RW Franc/US Dollar  Maximum Payout/Send:$7,500 USD or local equivalent per transaction.As of May 5th 2015, Test Question is optional for 
Rwanda. PAYEE MUST PRESENT CORRECT MONEY TRANSFER CONTROL NUMBER (MTCN).Pay without ID is not accepted: Valid ID is required for all payouts 
transactions.For domestic Money Remittances the maximum amount to be transferred is fixed at not more than 500,000 RWFs per day and 3,000,000 RWFs per 
month.For international Money Remittances the maximum amount to be transferred from Rwanda is fixed at 3,000,000 RWFs per day or its equivalent in foreign 
currency and not more than 10,000,000 RWFs per month and 30,000,000 RWFs per year for each sender/remitter.


Country Restrictions:


SAMOA


FEXCO (SAMOA) LIMITED         Mon-Fri: 0800-1800, Sat: 0800-1500, 
Sun: 0000-0000


685  23284


Y Y Y Y
QC QP P S D M Q


TALA                Y Y


Payee must present correct Money Transfer Control Number (MTCN).AML Compliance Interview controls will be required at certain thresholds when sending from the 
APAC region to the USA Southwest Border states (Arizona, Texas, California and New Mexico).


Country Restrictions:


SAO TOME & PRINCIPE


ECOBANK SAO TOME S.A.         Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0800-1700


239 22 2141


Y Y Y Y
QC QP P S D M Q


DOBRA               N N


SAO TOME NEW DOBRA  Y Y


Payout/Send Currency: ST Dobra   STN New Dobra. Payout/Send Currency:STN New Dobra. Maximum Payout/Send: None. PAYOUT RESTRICTIONS: PAYEE MUST 
PRESENT CORRECT MONEY TRANSFER CONTROL NUMBER(MTCN).
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SAUDI ARABIA


ALINMA BANK                   Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


966  920033663


N N Y N
QC QP P S D M Q


SAUDI RIYAL         Y Y


BANK AL BILAD                 Mon-Fri: 0730-2359, Sat: 0730-2359, 
Sun: 0730-2359


966 1 4798319


Y Y Y N
QC QP P S D M Q


SAUDI RIYAL         Y Y


RIYAD BANK                    Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


966  4013030


Y Y Y N
QC QP P S D M Q


SAUDI RIYAL         Y Y


SAMBA FINANCIAL GROUP         Mon-Fri: 0730-2200, Sat: 0730-2200, 
Sun: 0730-2200


966 1 4066525


Y N Y N
QC QP P S D M Q


SAUDI RIYAL         Y Y


Payout/Send Currency: SA Riyal. Maximum Payout: SAR 10,000 per person/per transaction/per day. Maximum Send: None. PAYOUT RESTRICTIONS: Payee must present 
correct Money Transfer Control Number(MTCN). Test Question is not available for payout in Saudi Arabia. Payee must provide valid identification. Maximum Payout: SAR 
10,000 per person/per transaction/per day. Transactions sent from Iraq are available to be paid from EZtransfer (Riyad   Bank) & Ersal (Saudi Post) locations only. SEND 
RESTRICTIONS: Saudi Arabian citizens must present valid identification to send money. All senders when remitting funds to Saudi Arabian must provide valid 
identification regardless of the principle amount to be sent. ADDITIONAL RESTRICTIONS: Non-Saudi Arabian citizens must present a Passport or Residency Card (IQAMA). 
In Samba Financial Group-Speed Cash locations, Non-Saudi Arabian citizens must present a Residency Card (IQAMA) and a copy of a valid Passport stamped/attested by 
their sponsor for sending or paying Money Transfers. Some locations are closed on Friday and Saturday. In Samba Financial Group-Speed Cash locations, Quick Pay and 
Mobile Money Transfer service are not available. Money transfers are restricted to individuals 18 years and older.
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In Country
Phone number
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SENEGAL


BANK OF AFRICA SENEGAL        Mon-Fri: 0730-1900, Sat: 0730-1900, 
Sun: 0730-1900


221  8496319


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE ATLANTIQUE SENEGAL     Mon-Fri: 0730-2300, Sat: 0730-2300, 
Sun: 0730-2300


221 33 8895925


Y Y
QC QP P S D M Q


CFA FRANC BCEAO     N Y


BANQUE ISLAMIQUE DU SENEGAL   Mon-Fri: 0730-2300, Sat: 0730-2300, 
Sun: 0730-2300


221 33 8496290


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BIMAO                         Mon-Fri: 0800-1730, Sat: 0800-1300, 
Sun: 0000-0000


221  8698073


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     N Y


CNCAS                         Mon-Fri: 0730-1730, Sat: 0830-1200, 
Sun: 0000-0000


221 33 8393636


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


CORIS BANK INTERNATIONAL      Mon-Fri: 0730-1630, Sat: 0900-1300, 
Sun: 0000-0000


221  338296615


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


CREDIT INTL DU SENEGAL        Mon-Fri: 0730-2000, Sat: 0000-0000, 
Sun: 0000-0000


221 33 8891824


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


DIAMOND BANK SENEGAL          Mon-Fri: 0800-1545, Sat: 0800-1200, 
Sun: 0000-0000


221 33 8899817


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


ECOBANK                       Mon-Fri: 0730-2000, Sat: 0730-2000, 
Sun: 0730-2000


221  8640019


Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


INTERNATIONAL COMMERCIAL BANK Mon-Fri: 0800-1730, Sat: 0800-1530, 
Sun: 0000-0000


221  338699269


N N Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


ORABANK SENEGAL               Mon-Fri: 0800-1700, Sat: 0730-2000, 
Sun: 0730-2000


221 33 8898095


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


POSTEFINANCES                 Mon-Fri: 0800-1700, Sat: 0800-1300, 
Sun: 0000-0000


221 33 8695999


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


SOCIETE GENERALE DE BANQUES   Mon-Fri: 0730-2300, Sat: 0730-2300, 
Sun: 0730-2300


221  8227893


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y
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In Country
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SOCIETE NATIONALE LA POSTE    Mon-Fri: 0730-2300, Sat: 0730-2300, 
Sun: 0730-2300


221  338225668


Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


UNITED BANK FOR AFRICA SENEGAL Mon-Fri: 0800-1645, Sat: 0900-1200, 
Sun: 0000-0000


221 33 8595120


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


WAFACASH WEST AFRICA          Mon-Fri: 0800-1900, Sat: 0830-1830, 
Sun: 0830-1800


221  338222678


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


Payout/Send Currency:  CFA Franc.Maximum Payout: 7500 USD.As of May 5th 2015, Test Question is optional for Senegal. Payouts are restricted to persons 18 years and 
older.Valid ID is required for all payouts at all locations.Payee must present correct Money Transfer Control Number (MTCN).Maximum Send to UEMOA (West Africa: 
Senegal, Mali, Burkina Faso, Niger, Guinee Bissau, Togo, Benin and Ivory Coast): 3,000,000 FCFA per person/per day/per transaction Maximum Send to CEMAC 
(Cameroon, Central African Republic, Chad, Republic of Congo,Equatorial Guinea, Gabon and France): 1,000,000 FCFA per person/per day/per transaction Maximum 
Send to all other countries: 500,000 FCFA per person/per day/per transaction For International transfers over 500.000 FCFA and sent to outside the `Zone Franc`, 
senders must provide supportive documents.In Country View Curtain Specification:Due to an enhancement to our current system, as of April 6, 2007, Senegal FLAs will 
only be able to view transactions available for payment in this country.Whilst we do not anticipate this to have a business impact or to generate any customer service 
issues, please do not hesitate to contact your Network Agent CSC or the Western Union corresponding IROC if you have any queries regarding
this specification.
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SERBIA


EKI TRANSFERS D.O.O           Mon-Fri: 0730-2200, Sat: 0800-2200, 
Sun: 1000-2200


381 11 3300300


N N Y N
QC QP P S D M Q


EURO                N Y


SERBIAN DINAR       Y Y


POSTAL SAVINGS BANK           Mon-Fri: 0730-2000, Sat: 0800-1500, 
Sun: 0000-0000


381 11 3376480


N N Y N
QC QP P S D M Q


EURO                N Y


SERBIAN DINAR       Y Y


SOCIETE GENERALE BANKA SRBIJA Mon-Fri: 0800-1900, Sat: 0000-1900, 
Sun: 0000-1900


381 11 3011555


N N Y N
QC QP P S D M Q


EURO                N Y


TENFORE                       Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


381 11 3334999


N N Y N
QC QP P S D M Q


EURO                N Y


SERBIAN DINAR       Y Y


UNICREDIT BANK SERBIA JSC     Mon-Fri: 0800-2000, Sat: 0900-1400, 
Sun: 0000-0000


381 11 3204590


N N Y N
QC QP P S D M Q


EURO                N Y


Payout Currency: EURO / DINAR. Maximum Payout: None. PAYOUT RESTRICTIONS: Payees must present valid identification. Test question is not available. Payouts in 
RSD (Dinar) are available at most locations. For more information please call local Agents. Payout in EUR is available at Banks and F/X offices. Quick Cash services are not 
available in Serbia. Senders full address must be included on all Money Transfers to Serbia. Payee must present correct Money Transfer Control Number (MTCN). Money 
transfers are restricted to persons 18 years and older. SEND RESTRICTIONS: Send money transfers in RSD (Dinar) are available at most locations. For more information 
please call local Agents. Money transfers are restricted to persons 18 years and older. Senders must present valid identification.


Country Restrictions:


SEYCHELLES


CASH PLUS CO PROPRIETARY LTD  Mon-Fri: 0800-1800, Sat: 0800-1400, 
Sun: 0900-1300


248 250 1017


Y Y Y Y
QC QP P S D M Q


SEYCHELLES RUPEE    Y Y


DOUBLECLICK EXCHANGE          Mon-Fri: 0830-1830, Sat: 0830-1630, 
Sun: 0900-1400


248  2527996


Y Y Y Y
QC QP P S D M Q


SEYCHELLES RUPEE    Y Y


JPL EXCHANGE SEYCHELLES CO LTD Mon-Fri: 0830-1800, Sat: 0900-1800, 
Sun: 0900-1300


248  4346615


Y Y Y Y
QC QP P S D M Q


SEYCHELLES RUPEE    Y Y


Payout Currency: SCR Rupee. Maximum Payout: None. Maximum Sent:7500 USD equivalent in local currency per transaction. PAYOUT RESTRICTIONS: As of May 5th 
2015, Test Question is optional for Seychelles. Payee must present correct Money Transfer Control Number (MTCN).
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SIERRA LEONE


ACCESS BANK SL LIMITED        Mon-Fri: 0730-1600, Sat: 1000-1400, 
Sun: 0000-0000


232 33 825885


Y Y Y
QC QP P S D M Q


LEONE               Y Y


ECOBANK SIERRA LEONE          Mon-Fri: 0830-1700, Sat: 1000-1500, 
Sun: 0000-0000


232 22 227831


Y Y Y
QC QP P S D M Q


LEONE               Y Y


FIRST INTERNATIONAL BANK      Mon-Fri: 0830-1600, Sat: 0830-1400, 
Sun: 0000-0000


232 22 223971


Y Y Y
QC QP P S D M Q


LEONE               Y Y


SKYE BANK SIERRA LEONE        Mon-Fri: 0830-1600, Sat: 0000-0000, 
Sun: 0000-0000


232  76267887


Y Y
QC QP P S D M Q


LEONE               Y Y


UNION TRUST BANK LTD.         Mon-Fri: 0800-1600, Sat: 1000-1400, 
Sun: 0000-0000


232 22 223180


Y Y Y
QC QP P S D M Q


LEONE               Y Y


ZENITH BANK SIERRA LEONE LTD  Mon-Fri: 0830-1630, Sat: 0000-0000, 
Sun: 0000-0000


232 252 26914


Y Y Y
QC QP P S D M Q


LEONE               Y Y


Maximum principal Payout amount is $10,000 USD or local equivalent per transaction.  As of May 5th 2015, Test Question is optional for  Sierra Leone. Valid ID 
document is mandatory for all payouts. Payee must present correct Money Transfer Control Number (MTCN).


Country Restrictions:


SINGAPORE


SINGAPORE POST                Mon-Fri: 0830-1800, Sat: 0000-0000, 
Sun: 0000-0000


65  68456072


Y Y N N Y
QC QP P S D M Q


SINGAPORE DOLLAR    Y Y


WU GLOBAL NETWORK PTE LTD     Mon-Fri: 0001-1159, Sat: 0001-1159, 
Sun: 0001-1159


65  68661001


Y Y Y N Y
QC QP P S D M Q


SINGAPORE DOLLAR    Y Y


AML Compliance Interview controls will be required at certain thresholds when
sending from the APAC region to the USA Southwest Border states (Arizona, Texas,
California and New Mexico).Maximum Payout/Send: None. Payee must present correct Money Transfer Control Number (MTCN). All AMEX locations will only accept 
cash up to USD 1,000 or local equivalent. Any higher amount sent will have to be paid using an alternative payment method (card or check). ID will be required for every 
transfer. A person must be 18 years and above to send transactions in Singapore. However receivers below 18 years of age are able to pick up transactions. TEST 
QUESTION NOT AVAILABLE IN SINGAPORE. Senders and Payees must present valid identification.
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Send Pay Products and Services
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SLOVAKIA


GECO SRO                      Mon-Fri: 0800-1600, Sat: 0000-0000, 
Sun: 0000-0000


0042  1244454319


Y Y Y Y Y N
QC QP P S D M Q


EURO                Y Y


SPPS AS                       Mon-Fri: 0700-1900, Sat: 0800-1300, 
Sun: 0000-0000


421 2 59609999


Y Y Y Y Y N
QC QP P S D M Q


EURO                Y Y


Payout/Send Currency: EURO. Max.Payout/Send: $7,500USD equivalent in Euro, per person/per transaction/per day. Max.Payout/Send for Geco SRO locations: 
€3,700EUR per person. PAYOUT RESTRICTIONS: PAYEE MUST PRESENT CORRECT MONEY TRANSFER CONTROL NUMBER (MTCN). Receiver must be 18 years old to collect 
money. TEST QUESTION NOT AVAILABLE. SEND RESTRICTIONS: Senders must present identification.


Country Restrictions:


SLOVENIA


NOVA LJUBLJANSKA BANKA        Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


386 1 4772001


Y Y N
QC QP P S D M Q


EURO                Y Y


TOBACNA 3DVA TRGOVSKO PODJETJE Mon-Fri: 0800-1600, Sat: 0000-0000, 
Sun: 0000-0000


386 1 4777116


Y Y Y N
QC QP P S D M Q


EURO                Y Y


Payout/Send Currency: EURO. Maximum Send/Payout: 7,500 USD or local equivalent per person/per transaction. Payee must present correct money transfer control 
number (MTCN).


Country Restrictions:


SOLOMON ISLANDS


BANK OF SOUTH PACIFIC SOLOMON Mon-Fri: 0830-1700, Sat: 0000-0000, 
Sun: 0000-0000


677  22080


Y Y Y N
QC QP P S D M Q


SOLOMON ISLND DOLLAR Y Y


FEXCO SI LIMITED              Mon-Fri: 0700-1800, Sat: 0700-1800, 
Sun: 0700-1800


677  7766964


Y Y Y N
QC QP P S D M Q


SOLOMON ISLND DOLLAR Y Y


Payout/Send Currency: SB Solomon Dollar.The authorized limits per outbound transaction should not be more than foreign currency equivalent or SBD10,000 per 
customer per month.Payee must present correct Money Transfer Control Number (MTCN).AML Compliance Interview controls will be required at certain thresholds 
when sending from the APAC region to the USA Southwest Border states (Arizona, Texas, California and New Mexico).


Country Restrictions:


SOMALIA


GLOBALEX MONEY TRANSFER       Mon-Fri: 0830-1700, Sat: 0830-1700, 
Sun: 0830-1700


252  618517779


Y Y Y
QC QP P S D M Q


US DOLLAR           N Y


Payout Currency: US Dollars. Maximum Payout: 1,500 US Dollars. PAYOUT RESTRICTIONS: As of May 5th, 2015, Test Question is optional for Somalia. Payee must 
present correct Money Transfer Control Number (MTCN). Payees must present valid identification. All transactions to be paid in Mogadishu should be sent to Somalia as 
Destination Country.
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International Country Service Listing  


SOMALILAND


GLOBAL EXPORT & IMPORT AGENCY Mon-Fri: 0730-1800, Sat: 0730-1800, 
Sun: 0730-1800


25 26 34042277


N N Y
QC QP P S D M Q


SOMALILAND SHILLING N N


US DOLLAR           N Y


Payout Currency: US Dollars. Send Currency: None. MAXIMUM SEND AMOUNT: None. MAXIMUM PAYOUT AMOUNT: 3,000 US Dollars. MINIMUM MT PAYOUT AGE: 18 
years old as per Western Union Policy. SEND RESTRICTIONS: None. PAYOUT RESTRICTIONS: Test Question is optional for Somaliland. Payee must present correct Money 
Transfer Control Number (MTCN). Payees must present valid identification.


ACCEPTABLE FORMS OF IDENTIFICATION  
                                                                              
                                                                                       Resident       Non-Resident 
-Passport                                                                             Y                           Y 
-Driving License with Photo                                             Y                           N
-Somaliland National Identification Card                      Y                           N
-Asylum Seeker Certificate                                              Y                           N
-Refugee Certificate                                                          Y                           N
-Certificate of mandate refugee status                         Y                           N 
-Voter's card                                                                      Y                           N


SERVICE OFFERED: None


Country Restrictions:
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SOUTH AFRICA


ABSA BANK LIMITED             Mon-Fri: 0800-1630, Sat: 0800-1230, 
Sun: 1000-1300


27 11 6342056


Y Y
QC QP P S D M Q


US DOLLAR           Y Y


BIDVEST BANK LIMITED          Mon-Fri: 0100-2300, Sat: 0100-2300, 
Sun: 0100-2300


27 114 073103


Y Y
QC QP P S D M Q


RAND                Y Y


US DOLLAR           Y N


FX AFRICA FOREIGN EXCHANGE PTY Mon-Fri: 0500-2300, Sat: 0500-2300, 
Sun: 0500-2300


27 11 4863756


Y Y
QC QP P S D M Q


US DOLLAR           Y Y


INTERCHANGE RSA Mon-Fri: 0800-1800, Sat: 0800-1600, 
Sun: 0800-1600


27  867418895


N Y
QC QP P S D M Q


US DOLLAR           Y Y


MASTER CURRENCY PTY LTD       Mon-Fri: 0830-1700, Sat: 0000-0000, 
Sun: 0000-0000


27 21 4181206


Y
QC QP P S D M Q


US DOLLAR           Y Y


TOURVEST FINANCIAL SERVICES   Mon-Fri: 0900-1630, Sat: 0900-1200, 
Sun: 0000-0000


27 11 5509053


Y
QC QP P S D M Q


US DOLLAR           Y Y


Send/Payout currency: USD. WESTERN UNION MONEY TRANSFERS ARE AVAILABLE AT THE FOLLOWING AGENTS SELECTED TRAVELEX BRANCHES. PLEASE PHONE 0800 
335 335 FOR YOUR NEAREST BRANCH. SELECTED AMERICAN EXPRESS BRANCHES.  PLEASE PHONE 0860 036 739 FOR YOUR NEAREST BRANCH. SELECTED INTERCHANGE 
BRANCHES. PLEASE PHONE 012 341 8349 FOR YOUR NEAREST BRANCH. SELECTED TOWER BRANCHES. PLEASE PHONE 011 994 4900 FOR YOUR NEAREST 
BRANCH.SELECTED MASTERCURRENCY BRANCHES. PLEASE PHONE 011 407 3580 FOR YOUR NEAREST BRANCH. PAYOUT RESTRICTIONS: Payee must present correct 
Money Transfer Control Number (MTCN). Test Question and Answer is mandatory in South Africa. ID is required for every send transaction from and every receive 
transaction in South Africa regardless of the amount. Pay Without ID may not be used as an option to send money from or receive money in South Africa. ADDITIONAL 
RESTRICTIONS: To send transactions:  customers may be required to provide a proof of the source of funds (for example, payslip).Please note that all transactions must 
be sent under the "South Africa USD" option in the system, but they will be paid out to customers in South Africa in Local Rand (ZAR) ONLY. All this is due to regulatory 
requirements. Money Transfers sent to South Africa must include a Test Question. Message Service is not available in South Africa. No Home Delivery or phone 
notification. A consumer must be 18 years or older to use the service in South Africa. Service is only available to private individual consumers. Payments for commercial 
services (goods & services) are not permitted using the Western Union Money Transfer Service. The Financial Intelligence Centre Act 38 of 2001,its Regulations as well as 
the South African Exchange Control Regulations prescribe the forms of ID that will be required to conduct a send or receive money transfer transaction in South Africa.
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SOUTH SUDAN


KCB BANK SOUTH SUDAN LTD      Mon-Fri: 0730-2200, Sat: 0730-2200, 
Sun: 0730-2200


211  959000493


Y
QC QP P S D M Q


South Sudanese Pound Y Y


US DOLLAR           Y Y


MIG EXCHANGE COMPANY          Mon-Fri: 0730-2200, Sat: 0730-2200, 
Sun: 0730-2200


249 183 774172


Y
QC QP P S D M Q


South Sudanese Pound Y Y


US DOLLAR           Y Y


Send and Payout Currency: Sudanese Pound and USD. Maximum Send: local equivalent of 3000 USD per person/per transaction. Maximum Payout: local equivalent of 
3000 USD. All Payees must provide valid full identification regardless of the principal amount to be paid out. Test question is not available. Payout Money Transfers are 
restricted to persons ordinarily resident in Sudan and non Sudanese Nationals must produce current and valid evidence of their residency permit. For Egyptian Nationals, 
their work permit is the only acceptable evidence of their residency status. Please note that tourists, visitors or any other class of nonresident will not be permitted to 
receive pay outs. Only residents are allowed to do outbound or intra money transfers. A copy of residency visa must be obtained and kept on file. No minors will be 
allowed to send any outbound transaction. Consumers can only send funds from Sudan to India, Bangladesh and Philippines. Consumers can only send funds from Sudan 
through our agent MIG's 2 locations in Khartoum. Senders must provide proof of residential Address when sending money from Sudan - please see below acceptable 
types of proof of address. All LPMT Payout must have the prior approval of the relevant Western Union Compliance Department. No minors will be allowed to collect any 
inbound transaction. No minors will be allowed to collect any inbound transaction. All Senders when remitting funds to Sudan must provide valid identification 
regardless of the principal amount to be sent. Senders can only remit funds for private personal use only. All LPMT Send Remittances must have the prior approval of the 
relevant Western Union Compliance Department. Senders can only remit funds for private personal use only. No minors will be allowed to send any outbound 
remittances.


Country Restrictions:


SPAIN


CORREOS Y TELEGRAFOS          Mon-Fri: 0800-2100, Sat: 0900-1400, 
Sun: 0000-0000


34  902197197


Y N Y N
QC QP P S D M Q


EURO                Y Y


DHL EXPRESS SERVICES SLU      Mon-Fri: 0900-1800, Sat: 0000-0000, 
Sun: 0000-0000


34 91 5617127


Y N Y N
QC QP P S D M Q


EURO                Y Y


WESTERN UNION RETAIL SERVICES Mon-Fri: 0930-2100, Sat: 1000-1300, 
Sun: 0000-0000


34  900633633


Y Y Y N
QC QP P S D M Q


EURO                Y Y


Payout/Send Currency: EURO.  Maximum Payout/Send: 3,000 EURO per transaction/per day/per person. Test Question is not available in Spain. For operations, on 
transaction basis or aggregated in a natural quarter over 3,000 Euros, the customer will need wait for the next natural quarter. The inbound transfers will be fully 
refunded to sender. Maximum principal sent amount from Brasil to Spain is USD 2000. PAYOUT RESTRICTIONS: Money Transfer Control Number (MTCN) required at 
payout. The payout service in Spain is temporarily handled by the  following agents: Correos, Caixa Popular, Small World, Maccorp, Change Express and some other 
points of sale  please always contact 900 633 633 for more information. Receiver must be 18 years old to collect money. Every Payment requires proper identification. 
The option Pay Without ID on TQ alone is not available in Spain.  For money transfers sent to Spain in which the Sender and the Payee are the same person,the payee 
will have to show the original of the To Send Money Form at the paying location. National identifications in this country have two last names (paternal and maternal). 
Receiver's name in a money transfer must match exactly the name in the receiver's identification.  SEND RESTRICTIONS: Sender must be 18 years old to send money. 
Senders and Payees must present valid identification, Passport,  or Resident Card. Due to legal restrictions, Outbound service from Spain to Taiwan is not
available. The maximum send amount from Spain to China and Nigeria is 500 Euros.  ADDITIONAL RESTRICTIONS: Quick Cash and Quick Pay transfers can only be 
processed in WURSS locations. Most locations close 1-2 hours during lunch.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


SRI LANKA


HATTON NATIONAL BANK PLC      Mon-Fri: 0800-1900, Sat: 0800-1700, 
Sun: 0800-1700


94 11 2661318


N N N
QC QP P S D M Q


SRI LANKA RUPEE     Y Y


MMBL MONEY TRANSFER (PVT)LTD  Mon-Fri: 0800-2300, Sat: 0830-2300, 
Sun: 0830-2000


94 11 5767242


N N N
QC QP P S D M Q


SRI LANKA RUPEE     Y Y


NATIONAL DEVELOPMENT BANK LTD Mon-Fri: 0800-2030, Sat: 0800-2030, 
Sun: 0800-2030


94 112 448448


N N N
QC QP P S D M Q


SRI LANKA RUPEE     Y Y


PAN ASIA BANKING CORPORATION  Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


94 11 2565565


N N N
QC QP P S D M Q


SRI LANKA RUPEE     Y Y


PEOPLES BANK                  Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


94 11 2386922


N N N
QC QP P S D M Q


SRI LANKA RUPEE     Y Y


SAMPATH BANK PLC              Mon-Fri: 0800-1900, Sat: 0800-1700, 
Sun: 0800-1700


94  115600798


N N N
QC QP P S D M Q


SRI LANKA RUPEE     Y Y


SRI LANKA POSTS               Mon-Fri: 0900-1500, Sat: 0900-1500, 
Sun: 0000-0000


94 112 328116


N N N
QC QP P S D M Q


SRI LANKA RUPEE     Y Y


UNION BANK OF COLOMBO LTD     Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


94 112 832323


N N N
QC QP P S D M Q


SRI LANKA RUPEE     Y Y


Payout Currency: LK Rupee. Send Currency LK Rupee. MAXIMUM SEND AMOUNT USD 500 (Approx. LKR 80,000). MAXIMUM PAYOUT AMOUNT N/A. MINIMUM MT 
PAYOUT AGE  18 years. COUNTRY GENERAL RESTRICTIONS: Government restriction. Agent Restrictions: "Outbound Services is currently available through select 
locations of MMBL Money Transfer (PVT) Ltd." Outwards remittances shall shall be restricted to remittance of salaries of expatriate employees to their beneficiaries 
abroad subject to the limit of USD 500 per person per month. SEND RESTRICTIONS: Government restriction USD 500/Person/Month. PAYOUT RESTRICTIONS: N/A


ACCEPTABLE FORMS OF IDENTIFICATION:
                                                                            Resident         Non-Resident
-Passport                                                                  Y                         Y
-Country Issued Identification                              Y                         N
-Driving License with Photo                                  Y                         N
-Driving License without Photo                            N                        N


ADDITIONAL RESTRICTIONS AND INFORMATION: N/A


SERVICES OFFERED:
D2B: Direct to Bank
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


ST VINCENT


GRACEKENNEDY MONEY SVC LTD    Mon-Fri: 0830-1630, Sat: 1000-1400, 
Sun: 0000-0000


784 451 2441


Y Y Y Y Y
QC QP P S D M Q


EAST CARIBBEAN DLLR Y Y


US DOLLAR           Y Y


Free Telephone Notification is available upon request. Senders and Payees must present a valid identification. Payee must present correct Money Transfer Control 
Number (MTCN).


Country Restrictions:


ST. KITTS & NEVIS


GRACEKENNEDY MONEY SERVICE    Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0800-1700


869 466 8276


Y Y Y Y Y
QC QP P S D M Q


EAST CARIBBEAN DLLR Y Y


US DOLLAR           Y Y


Test question not available.  Payees must present a valid identification.  National identifications in this country have two last names (paternal and maternal).   Receiver’s 
name in a money transfer must match exactly the name in the receiver’s identification.  Senders must present a valid identification. Receivers must present 2 forms of ID 
for transactions of $2,000 USD and over (or its equivalent in local currency). The primary identification must bear a photograph and the secondary identification confirms 
customer address. Payee must present correct Money Transfer Control Number (MTCN).


Country Restrictions:


ST. LUCIA


A AND C LTD                   Mon-Fri: 0800-1615, Sat: 0900-1600, 
Sun: 0000-0000


758  4524191


Y Y Y Y Y
QC QP P S D M Q


EAST CARIBBEAN DLLR Y Y


Free Telephone Notification is available upon request. Senders and Payees must present a valid identification. Transactions of $1,000 USD and over will require two 
forms of Identification.Exception: Consumers born in or before 1947 will only need to present 1 Identification to collect transactions.Payee must present correct Money 
Transfer Control Number (MTCN).
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


SUDAN


AL ANSARI EXCHANGE COMPANY LTD Mon-Fri: 0730-2200, Sat: 0730-2200, 
Sun: 0730-2200


249 183 76803676


N Y Y N
QC QP P S D M Q


SUDANESE POUND      Y Y


US DOLLAR           Y Y


BANK OF KHARTOUM CO LTD       Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0900-1700


249  156661913


N Y Y N
QC QP P S D M Q


SUDANESE POUND      Y Y


US DOLLAR           Y Y


BLUE NILE MASHREG BANK        Mon-Fri: 0730-2200, Sat: 0730-2200, 
Sun: 0730-2200


249 183 778920


N Y N
QC QP P S D M Q


SUDANESE POUND      Y Y


US DOLLAR           Y Y


MIG EXCHANGE COMPANY          Mon-Fri: 0730-2200, Sat: 0730-2200, 
Sun: 0730-2200


249 183 774172


N Y Y N
QC QP P S D M Q


SUDANESE POUND      Y Y


US DOLLAR           Y Y


Send Currency: Sudanese Pound and USD Payout Currency: Sudanese Pound.Maximum Payout: local equivalent of 3000 USD Maximum Send: local equivalent of 3000 
USD per person/per transaction. All Payees must provide valid full identification regardless of the principal amount to be paid out. Test question is not available.Payout 
Money Transfers are restricted to persons ordinarily resident in Sudan and non Sudanese Nationals must produce current and valid evidence of their residency permit. 
For Egyptian Nationals, their work permit is the only acceptable evidence of their residency status. Please note that tourists, visitors or any other class of nonresidents 
will not be permitted to receive pay outs. All LPMT Payout must have the prior approval of the relevant Western Union Compliance Department.No minors will be 
allowed to collect any inbound transaction. All Senders when remitting funds to Sudan must provide valid identification regardless of the principal amount to be 
sent.Test question is not available. Send Money Transfers are restricted to persons ordinarily resident in Sudan and non Sudanese Nationals must produce current and 
valid evidence of their residency permit.  For Egyptian Nationals, their work permit is the only acceptable evidence of their residency status.Tourists, visitors or any other 
class of nonresident will not be permitted to send remittances. All LPMT Send Remittances must have the prior approval of the relevant Western Union Compliance 
Department.Senders can only remit funds for private personal use only. No minors will be allowed to send any outbound remittances.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services
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SURINAME


CARITRANSFER NV               Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


597  421142


Y Y Y Y L
QC QP P S D M Q


EURO                L L


SURINAME DOLLAR     L L


US DOLLAR           Y Y


INTERNATIONAL MONEY TRANSFER  Mon-Fri: 0800-2100, Sat: 0800-2100, 
Sun: 0800-2100


597  422888


Y Y Y Y L
QC QP P S D M Q


EURO                L L


US DOLLAR           Y Y


Send/Payout Currencies: Suriname Dollar/US Dollar/EURO. Maximum Send/Payout: $7,500 USD or equivalent in local currency or EUR, per person, per transaction, per 
day. Customers need to contact CSC for cash availability. PAYOUT RESTRICTIONS: PAYEE MUST PRESENT CORRECT MONEY TRANSFER CONTROL NUMBER (MTCN).  
Payout in SRD is limited to transactions sent within Suriname only. Payout in EURO is limited to transactions sent from The Netherlands and French territories.
SEND RESTRICTIONS: EURO Send is available only to The Netherlands, Belgium, Luxembourg, France and French territories. SRD send is available only for intra 
transactions within Suriname. Senders must provide the complete first and last name of the receiver. Name initials are not allowed as a valid receiver name in   
Suriname. Send Money Transfers are subject to an 8% local tax on charges. ADDITIONAL RESTRICTIONS FOR SEND AND PAYOUT: Money transfers that exceed $1,500 
USD or equivalent in EURO must include the purpose of the transaction. Supporting documents for the  purpose provided may be required for Compliance reasons. A 
single money transfer or multiple money transfers that together exceed $5,000 USD or equivalent in EURO must include the occupation of the customer. Supporting 
documents for the purpose provided may be required for Compliance reasons. Free Telephone Notification is available upon request.


Country Restrictions:


SWAZILAND


INTERCHANGE SWAZILAND INBOUND Mon-Fri: 0800-1700, Sat: 0800-1300, 
Sun: 0800-1300


268 240 43380


N N Y
QC QP P S D M Q


US DOLLAR           N Y


As of May 5th 2015, Test Question is optional for Swaziland.Money Transfers can only be sent to Lesotho, Namibia and South Africa.


Country Restrictions:


SWEDEN


CHANGEGROUP SWEDEN AB         Mon-Fri: 0900-2000, Sat: 0900-2000, 
Sun: 1000-1800


0046 08 4111222


Y Y Y Y
QC QP P S D M Q


SWEDISH KRONA       Y Y


WESTERN UNION RETAIL SERVICES Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0800-2000


46 410 48405


Y Y Y Y
QC QP P S D M Q


SWEDISH KRONA       Y Y


Payout/Send Currency:  SE Krona. Maximum Payout/Send: None. Senders and payees must be over 18 years of age. PAYOUT RESTRICTIONS: Payees must present an 
Acceptable form of Identification to receive money. Reitan (Pressbyrån and 7 Eleven) locations have a pay out limit of 3000 SEK. Payout without ID on test question is 
possible if the transaction is below 1000 USD or local equivalent. The payee must provide a copy of the official Police report stating loss of ID, no more than two months 
old. Payee must present correct Money Transfer Control Number (MTCN). Sending with WUCard must be accompanied by ID, regardless of the amount.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


SWITZERLAND


CHANGE SBB                    Mon-Fri: 0630-2100, Sat: 0700-2100, 
Sun: 0800-2100


41  0800007107


Y N Y N
QC QP P S D M Q


SWISS FRANC         Y Y


TRAVELEX SWITZERLAND AG       Mon-Fri: 0600-2200, Sat: 0600-2200, 
Sun: 0600-2200


41 61 6927483


Y N Y N
QC QP P S D M Q


SWISS FRANC         Y Y


UNION OF FINANCIAL CORNERS    Mon-Fri: 0830-1900, Sat: 0900-1700, 
Sun: 0000-0000


41 22 7163280


Y N Y N
QC QP P S D M Q


SWISS FRANC         Y Y


VALORA SCHWEIZ AG             Mon-Fri: 0800-1900, Sat: 0800-1800, 
Sun: 0000-0000


41 22 3080777


N N Y N
QC QP P S D M Q


SWISS FRANC         Y N


Payout/Send Currency: CH Franc Maximum Payout/Send: C 8,500 CHF per person/per transaction/per day at SBB. C 4,999 CHF per person/per transaction/per day at 
Angelo Costa Locations. MTCN mandatory for payout in Switzerland. Test Question is not available at any SBB locations. Payees must provide valid identification. Senders 
must present valid identification. For Money transfers over 5,000 CH Franc, Senders and Payees must provide a reason for the transaction. At SBB and Union of Financial 
Corners SA locations, Senders and Receivers  must: - Present valid original identification paper (Passport; ID-Card). - Be the authorized beneficiary of the funds - In certain 
cases, and regardless of the amount of the transaction, the agent needs additional information and documents concerning – Occupation - Origin of the funds - Purpose 
of the transfer. Only Swiss Post Account holders can send Western Union Transactions.


Country Restrictions:


SYRIA


AL FUAD EXCHANGE CO           Mon-Fri: 0900-1900, Sat: 0900-1900, 
Sun: 0900-1900


971 4 2211117


Y N
QC QP P S D M Q


SYRIAN POUND        Y Y


US DOLLAR           Y N


ONLINE MONEY TRANSFER S A L   Mon-Fri: 0830-2359, Sat: 0830-2359, 
Sun: 0830-2359


961 1 391000


Y N
QC QP P S D M Q


SYRIAN POUND        Y Y


US DOLLAR           Y N


Payout Currency: Syrian Pound. Send currency: US Dollar. Maximum Send/Payout: See restrictions below. PAYOUT RESTRICTIONS: Agent Restriction: Money Transfer 
payments are not permitted to any persons, agents, private enterprises, charitable organizations, or other establishments linked directly or indirectly to the government 
of Syria. Payout Money Transfers are restricted to persons ordinarily resident in Syria and non-Syrian Nationals must present current and valid evidence of the residency 
permit. Maximum Payout: USD2000 equivalent in Syrian Pound. Noting that in some locations the maximum payout is USD400 equivalent in Syrian Pound. Test question 
not available. Due to the current situation in Syria, some locations will not be providing Western Union services. Payee must present correct Money Transfer Control 
Number (MTCN). ADDITIONAL RESTRICTIONS: Agent Restriction: Money Transfers to and from Syria are reserved for personal purposes and cannot be used for 
commercial, business, investment, or charitable purposes. Please note that tourists, visitors or any other class of nonresidents will not be permitted to transact. Every 
customer sending funds to Syria must provide a valid ID. Money transfers are restricted to persons 18 years and older. Money Transfer transactions are permitted only 
where such transactions are being conducted by individuals acting in a personal capacity.  They may not be conducted for commercial or charitable purposes. SEND 
RESTRICTIONS: Agent restrictions: Maximum Send: USD2,000 per transaction. Noting that in some locations, the maximum send limit is USD750. Due to the current 
situation in Syria; some locations will not be providing Western Union services. Outbound remittances allowed to all countries except Iraq, Israel and Palestinian 
Authority. Money Transfer payments are not permitted to any persons, agents, private enterprises, charitable organizations or other establishments linked directly or 
indirectly to the government of Syria. All non-Syrian nationals to provide valid country issued employment ID card.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


TAIWAN


KING S TOWN BANK              Mon-Fri: 0900-1530, Sat: 0000-0000, 
Sun: 0000-0000


886 6 2130002


Y Y Y N
QC QP P S D M Q


US DOLLAR           Y Y


LIEN YANG INTERNATIONAL CO LTD Mon-Fri: 0900-2030, Sat: 0900-2030, 
Sun: 0900-2030


886 2 047522120


Y Y Y N
QC QP P S D M Q


TAIWAN DOLLAR       Y N


Payout/Send Currency: US Dollar. Maximum Send: $10,000 USD per transaction at all locations AML Compliance Interview controls will be required at certain thresholds 
when sending from the APAC region to the USA Southwest Border states (Arizona, Texas, California and New Mexico). PAYOUT RESTRICTIONS: Money transfer control 
number (MTCN) required at payout. Payee must present valid identification. Payouts in USD cash are subject to a surcharge applied by each bank at the bank's own 
surcharge rate. Payees must complete claim forms to the Central Bank for amounts over 500,000 TW Dollar or USD equivalent. For receive transactions (including all 
channels) < = 2 transactions/person/day< = 10 transactions/person/30 rolling days. SEND RESTRICTIONS: Senders must present valid identification. Senders must 
complete claim forms to the Central Bank for amounts over 500,000 TW Dollar or USD equivalent. Send in USD cash are subjected to a surcharge applied by each bank at 
the bank's own surcharge rate. For Non-Resident send transactions (including all channels) < = 2 transactions/person/month Single transaction amount < = 2,000 USD 
Aggregated amount < = 3,000 USD/person/month. ADDITIONAL RESTRICTIONS: Not accepted send from BELARUS/CONGO, THE DEMOCRATIC 
REPUBLIC/LEBANON/LIBYA ARAB JAMAHIRIYA/SOMALIA/SUDAN/SYRIA ARAB REPUBLIC/YEMEN/ZIMBABWE/UKRAINE/CENTRAL AFRICAN REPUBLIC/SOUTH 
SUDAN/IRAN, ISLAMIC REPUBLIC OF/KOREA, DEMOCRATIC PEOPLE'S OF/MYANMAR/BURUNDI/EGYPT/ERITREA/GUINEA/GUINEA-BISSAU/HAITI/MOLDOVA, REPUBLIC 
OF/TUNISIA/SERBIA/RUSSIAN FEDERARION/ETHIOPIA/SRI LANKA/TRINIDAD AND TOBAGO /AFGHANISTAN/ MONTENEGRO/ VENEZUELA/ GHANA/NIGERIA/ TURKEY/ 
CAMBODIA/PAKISTAN.   Test Question not available in Taiwan. Authorized labor brokers collect TWD from migrant workers for processing and batch remittances by 
designated foreign exchange banks. For location inquiry please contact the numbers as below: King's Town Bank: 06-2130002. Western Union Customer Service Center: 
02-87231040.


Country Restrictions:


TAJIKISTAN


WESTERN UNION MT EAST         Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


7 495 7972197


N N Y N
QC QP P S D M Q


RUSSIAN RUBLE       L L


US DOLLAR           L L


Payout Currency: US Dollar/ Ruble (from Russia only). Send Currency: US Dollar/ Ruble (to Russia only). MAXIMUM SEND AMOUNT: 87.500 Somoni in US Dollar 
equivalent per person/ per transaction/per day without providing a document on the origin of the amount. MAXIMUM PAYOUT AMOUNT: N/A. MINIMUM MT PAYOUT 
AGE: 18. COUNTRY GENERAL RESTRICTIONS: Government restriction: All senders/payees must present valid identification in original. Send or payout money transfer by 
power of attorney is not allowed. Money Transfer are reserved for private consumer use only and cannot be used for commercial or business purposes, for purchase of 
property or for investments. SEND RESTRICTIONS: Government restrictions: When sending over established limits Senders must present evidence of origin of hard 
currency (Customs Declaration, or other documents sustaining importation or remittance) into the Republic of Tajikistan. PAYOUT RESTRICTIONS: Payee must present 
correct Money Transfer Control Number (MTCN). Test Question is not allowed.


ACCEPTABLE FORMS OF IDENTIFICATION:
                                                                                           Resident      Non-Resident
Passport                                                                                   Y                        Y
Other identification documents allowed                           Y
by the legislation of Tajikistan.


ADDITIONAL RESTRICTIONS AND INFORMATION: N/A


SERVICES OFFERED:
N/A
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TANZANIA


AKIBA COMMERCIAL BANK PUBLIC  Mon-Fri: 0830-1630, Sat: 0830-1300, 
Sun: 0000-0000


255  717016573


Y Y Y Y
QC QP P S D M Q


TANZANIAN SCHILLING Y Y


US DOLLAR           Y Y


BANK OF AFRICA TANZANIA LIMITE Mon-Fri: 0830-1600, Sat: 0900-1300, 
Sun: 0000-0000


255 22 2110928


Y Y Y Y
QC QP P S D M Q


TANZANIAN SCHILLING Y Y


US DOLLAR           Y Y


DIAMOND TRUST BANK TANZANIA   Mon-Fri: 0830-1700, Sat: 0930-1700, 
Sun: 0000-0000


255 22 2121121


Y Y Y Y
QC QP P S D M Q


TANZANIAN SCHILLING Y Y


US DOLLAR           Y Y


ECOBANK TANZANIA              Mon-Fri: 0800-1700, Sat: 0900-1300, 
Sun: 0000-0000


255  2137447


N Y Y Y
QC QP P S D M Q


TANZANIAN SCHILLING Y Y


US DOLLAR           Y Y


EQUITY BANK TANZANIA          Mon-Fri: 0800-1700, Sat: 0800-1200, 
Sun: 0000-0000


255 22 2865188


Y Y Y Y
QC QP P S D M Q


TANZANIAN SCHILLING Y Y


US DOLLAR           Y Y


EQUITY BANK TANZANIA LIMITED  Mon-Fri: 0800-1700, Sat: 0800-1200, 
Sun: 0000-0000


255 22 2865188


Y Y Y Y
QC QP P S D M Q


TANZANIAN SCHILLING Y Y


KCB TANZANIA BANK LIMITED     Mon-Fri: 0800-1830, Sat: 0800-1530, 
Sun: 0800-1830


255 22 2199115


Y Y Y Y
QC QP P S D M Q


TANZANIAN SCHILLING Y Y


US DOLLAR           Y Y


TANZANIA POSTAL BANK          Mon-Fri: 0830-1700, Sat: 0830-1400, 
Sun: 1000-1400


255 22 2132821


Y Y Y Y
QC QP P S D M Q


TANZANIAN SCHILLING Y Y


US DOLLAR           Y Y


THE PEOPLE'S BANK OF ZANZIBAR Mon-Fri: 0800-1600, Sat: 0800-1400, 
Sun: 0000-0000


255 24 2231118


Y Y Y Y
QC QP P S D M Q


TANZANIAN SCHILLING Y Y


US DOLLAR           Y Y
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In Country
Phone number


Send Pay Products and Services
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UNITED BANK FOR AFRICA TANZANI Mon-Fri: 0800-1600, Sat: 0800-1300, 
Sun: 0000-0000


255 22 2863452


Y Y Y Y
QC QP P S D M Q


TANZANIAN SCHILLING Y Y


US DOLLAR           Y Y


Payout Currency:  TZ Shilling.Send Currency: TZ Shilling/US Dollar.Maximum Payout/Send:   None. As of May 5th 2015, Test Question is optional for Tanzania.For amount 
equal to or more than 1,000 US Dollar, payee should visit regional center location and that exceeding 5,000 US Dollar; payee should call any agent CSC for directives. 
Payee must present correct Money Transfer Control Number (MTCN).Mobile Information:  The Western Union Mobile Money Transfer Service offers consumers an easy 
and convenient way to send funds directly to a receiver Mobile Wallet. Receiver must be registered for a Mobile Wallet.  It is imperative to collect the correct mobile 
number or funds could be deposited into someone else's    Mobile Wallet. Mobile Operator: Vodacom Restrictions:  Receiver must be subscribed to M-Pesa to access 
service. Receiver Limit per Trxn: 500USD Equiv., Daily Trxn Limit: 1,500USD Equiv., Monthly Trxn Limit: 5,000USD Equiv.  Mobile. Timing for Deposit: Provided the 
receiver is a registered Mobile Wallet subscriber of Vodacom, money is normally deposited into the Mobile Wallet within minutes after the transaction is accepted by the 
Mobile Operator. Receiver will be notified by SMS of the credit to their account. If the customer is not registered with an account they will be invited to register. Test 
Question: If the Receiver is unable to receive the funds into their account, they have the option of picking up funds at a Western Union agent location.  The Receiver will 
be asked "What is the Send Country" When picking up funds. Note:  Only payout in Local Currency is supported. Senders must bring with them RELEVANT SUPPORTING 
DOCUMENTS all the time they need to send money. "Central Bank of Tanzania`s requirement"


Country Restrictions:


Friday, October 26, 2018


Page 168 of 194Products & Services: QC=Quick Cash, QP=Quick Pay, P=Telephone Notification, S=SMS Notification, D=Physical Delivery, 
M=Message, Q=Test Question (L indicates limited service-refer to restrictions.)







Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


THAILAND


BAAC                          Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


66 2 5586555


Y Y N Y N
QC QP P S D M Q


BAHT                Y Y


BANK OF AYUDHYA PUBLIC CO LTD. Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0800-2000


66 2 6831362


Y Y N Y N
QC QP P S D M Q


BAHT                Y Y


BBL W/C                       Mon-Fri: 0830-2000, Sat: 0830-2000, 
Sun: 0830-2000


66 2 6809577


Y Y N N
QC QP P S D M Q


BAHT                Y Y


CENTRAL DEPARTMENT STORES LTD. Mon-Fri: 0900-2100, Sat: 0900-2100, 
Sun: 0900-2100


66 2 1018700


Y Y N Y N
QC QP P S D M Q


BAHT                Y Y


KRUNG THAI BANK PUBLIC COMPANY Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0800-1700


66 2 2083604


Y Y N Y N
QC QP P S D M Q


BAHT                Y Y


THANACHART BANK PUBLIC COMPANY Mon-Fri: 0830-2100, Sat: 0830-2100, 
Sun: 0830-2100


66 2 2243727


Y Y N Y N
QC QP P S D M Q


BAHT                Y Y


UNITED OVERSEAS BANK (THAI)PCL Mon-Fri: 0830-1730, Sat: 0000-0000, 
Sun: 0000-0000


66 02 2851555


Y Y N Y N
QC QP P S D M Q


BAHT                N Y


Payout/Send Currency: TH Baht  .Maximum Payout: None. Maximum Send: See below MONEY TRANSFER CONTROL NUMBER (MTCN) REQUIRED AT PAYOUT AML 
Compliance Interview controls will be required at certain thresholds when sending from the APAC region to the USA Southwest Border states (Arizona, Texas, California 
and New Mexico). Payees must present valid photo identification.For Receivers with NON-THAI Name: Receiver first and last or paternal name  must match exactly in 
both the system and in the valid ID. Matching of the  middle or maternal name should be made only if it is shown in both the system  and in the valid ID. As Thailand Post 
and Central Department Store (CDS) are both non-bank institutions, Bank of Thailand/Government limits both of them to process sending transaction of less than USD 
5,000 or local equivalent per transaction.Senders must present valid photo identification. Test question not available in Thailand.Telephone Notification is not available 
in Thailand.Matching of the middle or maternal name should be made only if it is shown in both the system and in the valid ID.
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TOGO


BANK OF AFRICA TOGO           Mon-Fri: 0800-1800, Sat: 0000-0000, 
Sun: 0000-0000


228  22536262


Y Y
QC QP P S D M Q


CFA FRANC BCEAO     N Y


BANQUE ATLANTIQUE TOGO        Mon-Fri: 0700-2100, Sat: 0700-1900, 
Sun: 0000-0000


228  2208892


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE POPULAIRE POUR L EPARGN Mon-Fri: 0730-1600, Sat: 0800-1200, 
Sun: 0000-0000


228  22534737


Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


BANQUE SAHELO SAHARIENNE POUR Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


228  91403408


N N Y
QC QP P S D M Q


CFA FRANC BCEAO     N Y


DIAMOND BANK TOGO             Mon-Fri: 0800-1700, Sat: 0900-1400, 
Sun: 0000-0000


228  22531063


Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


ECOBANK TOGO                  Mon-Fri: 0700-2000, Sat: 0700-2000, 
Sun: 0700-2000


228  2227403


Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


ORABANK TOGO                  Mon-Fri: 0700-2200, Sat: 0700-2200, 
Sun: 0700-2200


228  22213614


Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


SOCIETE DES POSTES DU TOGO    Mon-Fri: 0730-1700, Sat: 0730-1400, 
Sun: 0000-0000


228  2202541


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


UNION TOGOLAISE DE BANQUE     Mon-Fri: 0745-1700, Sat: 0900-1400, 
Sun: 0000-0000


228  2218442


Y Y Y
QC QP P S D M Q


CFA FRANC BCEAO     Y Y


Payout/Send Currency: CFA Franc. Maximum Payout: $7500 USD or local equivalent in CFA per person/per transaction/per day Maximum Send: See below.As of May 5th 
2015, Test Question is optional for Togo.PAYEE MUST PRESENT CORRECT MONEY TRANSFER CONTROL NUMBER (MTCN).Valid ID document is mandatory for all 
payouts.For International transfers over 500.000 FCFA and sent to outside the “Zone Franc”, senders must provide supportive document. Payee must present correct 
Money Transfer Control Number (MTCN). Valid ID document is mandatory for all payouts. The Union Togolaise de Banque locations work under the following schedule:  
Monday thru Friday: 07:45 - 16:30 (non stop) Saturdays: 08:00 - 14:00 (non stop). Sundays and Public Holidays: Closed. The DIAMOND BANK TOGO locations work under 
the following schedule:  Monday thru Friday: 08:00 - 17:00 (non stop). Saturdays : 09:00 - 14:00 (non stop). Sundays and Public Holidays: Closed.
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TONGA


FEXCO (TONGA) LIMITED         Mon-Fri: 0000-0000, Sat: 0000-0000, 
Sun: 0000-0000


676 24 345


Y Y Y Y Y
QC QP P S D M Q


PA'ANGA             Y Y


Payee must present correct Money Transfer Control Number (MTCN). Test Question is not allowed. Senders and Payees must present valid ID.Supporting documents are 
required for all international outbound transactions of TOP 5,000 and more.AML Compliance Interview controls will be required at certain thresholds when sending from 
the APAC region to the USA Southwest Border states (Arizona, Texas, California and New Mexico).


Country Restrictions:


TRINIDAD & TOBAGO


G.K.R.S.                      Mon-Fri: 0700-1900, Sat: 0700-1900, 
Sun: 0000-0000


1 868 6236000


Y Y Y N
QC QP P S D M Q


TRINID & TOBAGO DLR Y Y


US DOLLAR           Y Y


Payout Currency: TT Dollar. Send Currency: TT Dollar/US Dollar. Maximum Send: $7,500.00.Maximum Payout: None. PAYOUT RESTRICTIONS: Payee must present 
correct money transfer control number (MTCN). Test question not available. Payees must present a valid identification. Payout transactions where Receivers collecting 
amounts of $5000.00 USD and  over, (or the TTD equivalent)singular and in aggregate calendar year, must provide the following before funds can be paid out: a.2 
Primary IDs: Nationals: (Only Passports, National Identification and Driver's Permits /    Licenses accepted) -Non-nationals: Passports (Mandatory); and either of the 
following  National Identification or Driver's Permits / Licenses accepted.  b.1 Proof of address (accepted utility bills: FLOW, TSTT, T&TEC, DIGIPLAY,  WASA; or BANK 
STATEMENT with address). c.Provide appropriate responses to Mandatory Compliance Questions. Efforts to avoid these regulatory requirements by structuring 
transactions can result in a disruption of your ability to use WU services. A receiver, especially of large sums, has the option to sign up for our D2B service to receive 
transfers directly into your bank account. SEND RESTRICTIONS: Senders must present a valid identification. Senders who are conducting a one-off transaction to the 
value of US$5000 and above (or TT$ equivalent), or a number of transactions totalling the said US  $5000 and above (or TT$ equivalent), please contact 623-6000 for a 
complete list of documents to be provided; or visit your nearest location for the information. SERVICES OFFERED: Free Telephone Notification is available upon request.
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TUNISIA


AMEN BANK                     Mon-Fri: 0700-1700, Sat: 0000-0000, 
Sun: 0000-0000


216 71 835500


Y Y N
QC QP P S D M Q


TUNISIAN DINAR      N Y


ATTIJARI BANK                 Mon-Fri: 0815-1700, Sat: 0000-0000, 
Sun: 0000-0000


216 71 141415


Y Y N
QC QP P S D M Q


TUNISIAN DINAR      N Y


B.I.A.T.                      Mon-Fri: 0800-2000, Sat: 0000-0000, 
Sun: 0000-0000


216 071 242017


Y Y Y N
QC QP P S D M Q


TUNISIAN DINAR      N Y


BANQUE ZITOUNA                Mon-Fri: 0815-1630, Sat: 0000-0000, 
Sun: 0000-0000


216  71164184


Y Y N
QC QP P S D M Q


TUNISIAN DINAR      N Y


LA POSTE TUNISIENNE           Mon-Fri: 0730-1930, Sat: 0800-1300, 
Sun: 0000-0000


216 071 255000


Y Y Y N
QC QP P S D M Q


TUNISIAN DINAR      Y Y


TUNISIAN QATARI BANK          Mon-Fri: 0815-1600, Sat: 0000-0000, 
Sun: 0000-0000


216  71750000


Y N
QC QP P S D M Q


TUNISIAN DINAR      N Y


UIB TUNISIE-GROUPE SG         Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0000-0000


216 71 104630


Y Y N
QC QP P S D M Q


TUNISIAN DINAR      N Y


Payout/Send Currency: TN Dinar.Maximum Send: $10,000 USD or local equivalent per transaction Maximum Payout: 7,500 USD or local equivalent per 
transaction.PAYEE MUST PRESENT CORRECT MONEY TRANSFER CONTROL NUMBER (MTCN).All Payees must present valid identification.As of May 5th 2015, Test 
Question is prohibited for Tunisia.All Senders must present valid identification.
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TURKEY


AKBANK TAS Mon-Fri: 0900-1800, Sat: 0000-0000, 
Sun: 0000-0000


90 212 6865231


Y N Y Y Y Y Y
QC QP P S D M Q


EURO                Y Y


NEW TURKISH LIRA    Y Y


US DOLLAR           Y Y


ALBARAKA TURK                 Mon-Fri: 0800-2300, Sat: 0800-2300, 
Sun: 0800-2300


90 212 2749900


Y Y Y Y Y Y Y
QC QP P S D M Q


EURO                Y Y


NEW TURKISH LIRA    Y Y


US DOLLAR           Y Y


BPN ODEME KURULUSU AS         Mon-Fri: 0800-2200, Sat: 0800-2200, 
Sun: 0800-2200


90 212 3460867


Y Y Y Y Y Y Y
QC QP P S D M Q


EURO                Y Y


NEW TURKISH LIRA    Y Y


US DOLLAR           Y Y


FIBABANKA                     Mon-Fri: 0600-2359, Sat: 0600-2359, 
Sun: 0600-2359


90 212 3817234


N N Y Y Y Y Y
QC QP P S D M Q


EURO                Y Y


NEW TURKISH LIRA    Y Y


US DOLLAR           Y Y


FINANSBANK                    Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


90 212 3185791


Y Y Y Y Y Y Y
QC QP P S D M Q


EURO                Y Y


NEW TURKISH LIRA    Y Y


US DOLLAR           Y Y


GARANTI BANKASI A.S.          Mon-Fri: 0900-1800, Sat: 0000-0000, 
Sun: 0000-0000


90 212 4782000


Y Y Y Y Y Y Y
QC QP P S D M Q


EURO                Y Y


NEW TURKISH LIRA    Y Y


US DOLLAR           Y Y
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ING BANK A.S.                 Mon-Fri: 0900-1730, Sat: 0000-0000, 
Sun: 0000-0000


90 212 4440600


Y Y Y Y Y Y Y
QC QP P S D M Q


EURO                Y Y


NEW TURKISH LIRA    Y Y


US DOLLAR           Y Y


POSTA VE TELGRAF TESKILATI AS Mon-Fri: 0830-1730, Sat: 0000-0000, 
Sun: 0000-0000


90 312 3241615


Y Y Y Y Y Y Y
QC QP P S D M Q


EURO                Y Y


NEW TURKISH LIRA    Y Y


US DOLLAR           Y Y


SEKERBANK TURK A.S.           Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


90 216 4532039


N N Y Y Y Y Y
QC QP P S D M Q


EURO                Y Y


NEW TURKISH LIRA    Y Y


US DOLLAR           Y Y


T C ZIRAAT BANKASI A S        Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


90 212 4440000


Y Y Y Y Y Y Y
QC QP P S D M Q


EURO                Y Y


NEW TURKISH LIRA    Y N


US DOLLAR           Y Y


TURKIYE FINANS KATILIM BANKASI Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


90 216 5867028


Y Y Y Y Y Y Y
QC QP P S D M Q


EURO                Y Y


NEW TURKISH LIRA    Y Y


US DOLLAR           Y Y


TURKIYE IS BANKASI AS         Mon-Fri: 0800-1900, Sat: 0000-0000, 
Sun: 0000-0000


90 216 5718004


Y Y Y Y Y Y Y
QC QP P S D M Q


EURO                Y Y


NEW TURKISH LIRA    Y Y


US DOLLAR           Y Y
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YAPI VE KREDI BANKASI A S     Mon-Fri: 0001-2300, Sat: 0001-2300, 
Sun: 0001-2300


90 262 6471360


Y Y Y Y Y Y Y
QC QP P S D M Q


EURO                Y Y


NEW TURKISH LIRA    Y Y


US DOLLAR           Y Y


Payout\Send Currency: TR New Turkish Lira\Euro\US Dollar Maximum Payout: None Maximum Send: 7,500 USD or the equivalent in EUR and TRY 12,500 to international 
corridors. Payee must present correct Money Transfer Control Number (MTCN). Payees must be 18 years or older and must present ID. Payout without ID, using Test 
Question only is not allowed. Sender's full address must be included on all Money Transfers to Turkey. Turkish Lira payout service is not provided at Ziraatbank locations.  
Payouts are available only in Euro and USD at this agent locations. Senders must obtain Turkish Treasury General Directorate of Banking  and Exchange approval to send 
money to Cyprus. Senders must be 18 years or older and must present ID. Agent Restrictions: Maximum principal send amount is $5,000 or its equivalent in EUR or TRY 
equivalent per transaction/per person/per day in Turkish Post locations.Send or receive over 1500 USD/txn is not allowed in 10 towns: 1.  Mardin 2.  Sanliurfa 3.  Sirnak 
4.  Adana 5.  Hatay 6.  Gaziantep 7.  Diyarbakir 8.  Osmaniye 9. Kilis  10. Mersin. Western Union system may automatically reject certain transactions. These transactions 
will be rejected at certain principal thresholds and according to other criteria, which we are not publishing so as not to compromise the integrity of the controls. Western 
Union will refund the money plus the fees back to the sender. The process can take from 24 to 48 hours before the sender will be contacted.


Country Restrictions:


TURKMENISTAN


WESTERN UNION MT EAST         Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


7 495 7972197


N N Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


Maximum principal Payout amount is $5,000 USD per transaction.  Senders and Payees must present valid Identification. Test question not available. Payee must present 
correct Money Transfer Control Number (MTCN).


Country Restrictions:


TURKS & CAICOS


GKMS TURKS&CAICOS ISLANDS LTD Mon-Fri: 0900-2100, Sat: 0900-2100, 
Sun: 0000-0000


876  9262454


Y Y L Y N
QC QP P S D M Q


US DOLLAR           Y Y


Payout/Send Currency: US Dollar. Maximum Send: $5,000 USD per person/per transaction. Maximum Payout: None. Payee must present correct money transfer control 
number (MTCN).Free Telephone Notification is available upon request. Senders and Payees must present a valid identification.Customers are subject to a $1.00 USD 
Cash handling fee for International transactions. The Consumer Fee for International Transactions is subject to a 12% Financial Services Sales Tax.


Country Restrictions:


TUVALU


FEXCO (FIJI) LIMITED          Mon-Fri: 0800-1700, Sat: 0800-1200, 
Sun: 0000-0000


679  307430


Y Y Y
QC QP P S D M Q


AUSTRALIAN DOLLAR   Y Y


Maximum principal Send or Payout amount is 10,000 AU Dollars per person/ per day. Payee must present correct Money Transfer Control Number (MTCN).AML 
Compliance Interview controls will be required at certain thresholds when
sending from the APAC region to the USA Southwest Border states (Arizona, Texas, California and New Mexico).
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UGANDA


BANK OF AFRICA UGANDA         Mon-Fri: 0830-1700, Sat: 0900-1300, 
Sun: 0900-1900


256 414 302826


Y Y Y
QC QP P S D M Q


UGANDA SHILLING     Y Y


CENTENARY RURAL DEVELOP. BANK Mon-Fri: 0830-1800, Sat: 0830-1430, 
Sun: 0000-0000


256 414 506008


Y Y Y
QC QP P S D M Q


UGANDA SHILLING     Y Y


DFCU BANK LIMITED             Mon-Fri: 0830-1800, Sat: 0900-1500, 
Sun: 0000-0000


256 41 772760317


Y Y Y
QC QP P S D M Q


UGANDA SHILLING     Y Y


DIAMOND TRUST BANK UGANDA     Mon-Fri: 0800-2200, Sat: 0800-2200, 
Sun: 1000-1600


256 314 387211


Y Y Y
QC QP P S D M Q


UGANDA SHILLING     Y Y


ECOBANK UGANDA LTD            Mon-Fri: 0830-1600, Sat: 0900-1400, 
Sun: 0000-0000


256 312 
2563123541 Y Y Y


QC QP P S D M Q


UGANDA SHILLING     Y Y


EQUITY BANK UGANDA LIMITED    Mon-Fri: 0800-2100, Sat: 0800-1600, 
Sun: 0000-0000


256 312 262437


Y Y Y
QC QP P S D M Q


UGANDA SHILLING     Y Y


FINANCE TRUST BANK LIMITED    Mon-Fri: 0820-1900, Sat: 0850-1830, 
Sun: 0000-0000


256  791333152


Y Y Y
QC QP P S D M Q


UGANDA SHILLING     Y Y


HOUSING FINANCE BANK          Mon-Fri: 0800-1900, Sat: 0900-1900, 
Sun: 0000-0000


256 414 345545


Y Y Y
QC QP P S D M Q


UGANDA SHILLING     Y Y


KCB UGANDA                    Mon-Fri: 0830-1800, Sat: 0900-1400, 
Sun: 0000-0000


256 312 266233


Y Y Y
QC QP P S D M Q


UGANDA SHILLING     Y Y


ORIENT BANK LIMITED           Mon-Fri: 0830-1700, Sat: 0900-1300, 
Sun: 0000-0000


256  417719101


Y Y Y
QC QP P S D M Q


UGANDA SHILLING     Y Y


POST BANK UGANDA LTD.         Mon-Fri: 0830-1700, Sat: 0800-1500, 
Sun: 0000-0000


256 414 258551


Y Y Y
QC QP P S D M Q


UGANDA SHILLING     Y Y


PRIDE MICROFINANCE LTD        Mon-Fri: 0800-1630, Sat: 0800-1300, 
Sun: 0000-0000


256 414 346930


Y Y Y
QC QP P S D M Q


UGANDA SHILLING     Y Y


UNITED BANK FOR AFRICA UGANDA Mon-Fri: 0830-1815, Sat: 0900-1430, 
Sun: 0000-0000


256 41 7715190


Y Y Y
QC QP P S D M Q


UGANDA SHILLING     Y Y
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Payout Currency: UG Shilling. Send Currency: UG Shilling. MAXIMUM PAYOUT AMOUNT: None. ZMAXIMUM SEND AMOUNT: $7,500 USD or local equivalent per 
person/per transaction/per day. Any transaction above the limit, Large Principal Money Transfer and Enhanced Customer Due Diligence procedures apply. MINIMUM 
MT PAYOUT AGE: Receiver must be 18 years old to collect money. COUNTRY GENERAL RESTRICTIONS: Senders and Payees must provide a valid identification. PAYOUT 
RESTRICTIONS: Test Question is optional for Uganda. Payee must present valid identification card and correct Money Transfer Control Number (MTCN). 


ACCEPTABLE FORMS OF IDENTIFICATION: TRANSACTIONS FROM 0-250 USD:
-Uganda National ID
-Uganda passport
-Uganda driver's license
-Foreign passport with visa/entry stamp
-Makerere University card (upon verification by the Bank)
-Individual Credit Financial Card (upon verification by the Bank)
-Asylum Seeker Letter 
-Plastic Refugee card + Letter of Eligibility with reference number
-Plastic Refugee card + Family Attestation letter (family head only receiver/sender) 


TRANSACTIONS OVER 250 USD:
-Ugandan National ID
-Ugandan passport
-Ugandan driver's license (upon verification by the Bank for non-Ugandan  citizens)  
-Foreign passport with visa/entry stamp
-Individual Credit Financial Card (upon verification by the Bank)
-Plastic Refugee card + Letter of Eligibility with reference number
-Plastic Refugee card + Family Attestation letter (family head only receiver /sender) 


ADDITIONAL RESTRICTIONS AND INFORMATION: Applicable to both Send and Receive. A copy of the ID must be kept by the Agent regardless of the amount of 
transaction. The Agent has the discretion to request any other information deemed necessary.       


SERVICES OFFERED:
D2B: Direct to Bank
QC: Quick Cash
QP: Quick Pay


Country Restrictions:
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UKRAINE


JSCB INDUSTRIALBANK           Mon-Fri: 0830-1800, Sat: 0000-0000, 
Sun: 0000-0000


038 044 2309371


Y Y Y Y N
QC QP P S D M Q


EURO                Y N


HRYVNIA             Y N


RUSSIAN RUBLE       Y N


US DOLLAR           Y N


JSCB PRAVEX BANK              Mon-Fri: 0900-1800, Sat: 0800-1800, 
Sun: 0000-0000


380  8005004500


Y Y Y N
QC QP P S D M Q


EURO                Y Y


HRYVNIA             Y Y


RUSSIAN RUBLE       Y Y


US DOLLAR           Y Y


PRIVATBANK                    Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


380 8 8005000030


Y Y Y N
QC QP P S D M Q


EURO                Y Y


HRYVNIA             Y Y


RUSSIAN RUBLE       Y Y


US DOLLAR           Y Y


PUBLIC JSC IBOX BANK          Mon-Fri: 0900-1700, Sat: 0000-0000, 
Sun: 0000-0000


380 44 2054434


Y Y Y Y Y
QC QP P S D M Q


EURO                Y Y


HRYVNIA             Y Y


RUSSIAN RUBLE       Y Y


US DOLLAR           Y Y


RAIFFEISEN BANK AVAL          Mon-Fri: 0700-2000, Sat: 0700-2000, 
Sun: 0000-0000


380 44 4958023


Y Y N
QC QP P S D M Q


EURO                Y Y
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UKRAINIAN FINANCIAL GROUP     Mon-Fri: 0730-2100, Sat: 0730-2100, 
Sun: 0730-2100


380 44 2781780


Y Y Y Y N
QC QP P S D M Q


EURO                Y Y


HRYVNIA             Y Y


RUSSIAN RUBLE       Y Y


US DOLLAR           Y Y


UKRSOTSBANK                   Mon-Fri: 0900-1900, Sat: 0900-1600, 
Sun: 0000-0000


380 44 2303229


Y N Y N
QC QP P S D M Q


EURO                Y Y


HRYVNIA             Y Y


RUSSIAN RUBLE       Y Y


US DOLLAR           Y Y


WESTERN UNION MT EAST         Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


7 495 7972197


N N Y N
QC QP P S D M Q


EURO                Y Y


HRYVNIA             Y Y


RUSSIAN RUBLE       Y Y


US DOLLAR           Y Y


Payout Currency: US Dollar/Hryvnia (intra only)/EURO/Ruble (from Russia only). Send Currency: US Dollar/Hryvnia (intra only)/EURO/Ruble (to Russia only). Due to 
security reasons, the Western Union service is temporary unavailable at some locations in South-Eastern part of Ukraine. Please check the status of locations with the 
banks before visiting. Maximum Payout/Send: See Below: PAYOUT RESTRICTIONS: Payee must present correct Money Transfer Control Number (MTCN). Government 
restrictions:  Payees must present valid Identification. Money Transfer Payouts to Ukrainian residents for over 150,000 Hryvnia equivalent per day (approximately USD 
11,350) must be deposited into current account. Money Transfer Payouts to non-Ukrainian residents for over 150,000 Hryvnia equivalent per day (approximately USD 
11,350) must be deposited into a current account. Domestic Money Transfers (Intra) can be made without restrictions in local currency (Hryvnia)only. Money transfers 
are reserved for private consumer use only and cannot be used for commercial or business or investment purposes. Agent restrictions: Test Question is not allowed.
SEND RESTRICTIONS: Government restrictions: Maximum principal Send amount for Ukrainian residents and Non Ukrainian residents without opening of current account 
is 15,000 Hryvnia equivalent per day (approximately 550-600 USD). Domestic Money Transfers (Intra) can be made without restrictions in local currency (Hryvnia)only. 
Non-Ukrainian residents must supply evidence of origin of hard currency or a customs Declaration when sending Money Transfers. Senders must present valid 
Identification. Money transfers are reserved for private consumer use only and cannot be used for commercial or business or investment purposes. Outbound amount 
and FX rate are fixed for payout.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services
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UNITED ARAB EMIRATES


AL ANSARI EXCHANGE            Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


971 4 3772676


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


AL DAHAB EXCHANGE             Mon-Fri: 0900-2300, Sat: 0900-2300, 
Sun: 0900-2300


971 4 2347014


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


AL FARDAN EXCHANGE            Mon-Fri: 0900-2359, Sat: 0900-2359, 
Sun: 0900-2359


971 4 3513535


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


AL FUAD EXCHANGE              Mon-Fri: 0900-2300, Sat: 0900-2300, 
Sun: 0900-2300


971 4 2211117


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


AL GHURAIR EXCHANGE           Mon-Fri: 0900-2315, Sat: 0900-2315, 
Sun: 0900-2315


971 4 2535600


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


AL GHURAIR INTERNAT EXCHANGE  Mon-Fri: 0900-2300, Sat: 0900-2300, 
Sun: 0900-2300


971  043535100


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


AL JABER EXCHANGE             Mon-Fri: 0800-2330, Sat: 0800-2330, 
Sun: 0800-2330


971 2 5591555


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


AL RAZOUKI INTL EXCHANGE CO.  Mon-Fri: 0830-2300, Sat: 0830-2300, 
Sun: 0830-2300


971 4 3885803


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N
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ARAB AFRICAN INTL BANK        Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0800-1700


971 4 3736666


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


BELHASA GLOBAL EXCHANGE       Mon-Fri: 0900-2200, Sat: 0900-2200, 
Sun: 0900-2200


971  42615446


Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


DELMA EXCHANGE                Mon-Fri: 0800-2330, Sat: 0800-2330, 
Sun: 0800-2330


971 2 6225544


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


EMIRATES NBD                  Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


971  43160318


N N N
QC QP P S D M Q


UAE DIRHAM          Y Y


EMIRATES POSTAL CORPORATION   Mon-Fri: 0730-2100, Sat: 0830-2100, 
Sun: 0830-2100


971 4 2031294


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


HABIB EXCHANGE COMPANY        Mon-Fri: 0800-2300, Sat: 0800-2300, 
Sun: 0800-2300


971 2 6272656


Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


HADI EXPRESS EXCHANGE         Mon-Fri: 0900-2130, Sat: 0900-2130, 
Sun: 0900-2130


971  43537650


Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


JOYALUKKAS EXCHANGE           Mon-Fri: 0900-2230, Sat: 0900-2230, 
Sun: 0900-2230


971 4 3535469


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


LARI EXCHANGE ESTABLISHMENT   Mon-Fri: 0800-2350, Sat: 0800-2350, 
Sun: 0800-2350


971 2 6223225


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N
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LEELA MEGH EXCHANGE LLC       Mon-Fri: 0800-2359, Sat: 0800-2359, 
Sun: 0800-2359


971 04 3554555


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


LULU INTERNATIONAL EXCHANGE LL Mon-Fri: 0900-2359, Sat: 0900-2359, 
Sun: 0900-2359


971 2 6547000


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


MAWARID EXCHANGE CO LLC       Mon-Fri: 0900-2359, Sat: 0900-2359, 
Sun: 0900-2359


971 4 2398737


Y Y N
QC QP P S D M Q


UAE DIRHAM          N Y


US DOLLAR           N N


NATIONAL EXCHANGE CO          Mon-Fri: 0830-2030, Sat: 0830-2030, 
Sun: 0830-2030


971 2 6268841


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


ORIENT EXCHANGE COMPANY L.L.C. Mon-Fri: 0900-2200, Sat: 0900-2200, 
Sun: 0900-2200


971 4 3533200


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


PROGOTI EXCHANGE CO           Mon-Fri: 0900-2100, Sat: 0900-2100, 
Sun: 0900-2100


971 2 4447750


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


REDHA AL ANSARI EXCHANGE      Mon-Fri: 0830-2200, Sat: 0830-2200, 
Sun: 0830-2200


971 4 3533090


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


SAAD EXCHANGE                 Mon-Fri: 0820-2230, Sat: 0820-2230, 
Sun: 0820-2230


971 9 2249792


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


SHARAF EXCHANGE               Mon-Fri: 0900-2200, Sat: 0900-2200, 
Sun: 0900-2200


971 4 3554560


Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N
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TRAVELEX EMIRATES LLC         Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


971 2 5757966


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


U.A.E. EXCHANGE CENTRE        Mon-Fri: 0800-2130, Sat: 0830-2130, 
Sun: 0800-2130


971 2 6105561


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


WALLSTREET EXCHANGE CENTRE LLC Mon-Fri: 0900-2200, Sat: 0900-2200, 
Sun: 0900-2200


971 4 3963417


Y Y Y N
QC QP P S D M Q


UAE DIRHAM          Y Y


US DOLLAR           N N


Payout/Send Currency: AE Dirham. Maximum Payout/Send: None. PAYOUT RESTRICTIONS:Government restrictions: Payee must present correct money transfer control 
number (MTCN).Test question is not available for payout in United Arab Emirates.Payees must present valid identification Money transfers are restricted to persons 18 
years and older. SEND RESTRICTIONS: Government restrictions: For Money transfers of 1,800 AE Dirham and over, senders must present valid Identification with photo, 
provide a phone number and the purpose of the transaction.
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UNITED KINGDOM


BFC BANK LTD                  Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0800-1700


44 020 1813678


Y Y Y N
QC QP P S D M Q


POUND STERLING      Y Y


DEBENHAMS RETAIL PLC          Mon-Fri: 0800-2300, Sat: 0800-2000, 
Sun: 0800-2000


44 080 289875


Y Y Y N
QC QP P S D M Q


POUND STERLING      Y Y


G.A.P. VASSILOPOULOS UK LTD   Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0800-2000


44 080 2344572


Y Y Y N
QC QP P S D M Q


POUND STERLING      Y Y


GLOBAL TRAVEL LIMITED         Mon-Fri: 0900-1730, Sat: 0900-1730, 
Sun: 1130-1630


44 162 696500


Y Y Y N
QC QP P S D M Q


POUND STERLING      Y Y


JOHN LEWIS PLC                Mon-Fri: 0900-1800, Sat: 0000-0000, 
Sun: 0000-0000


44  2075924920


N N Y N
QC QP P S D M Q


POUND STERLING      Y N


PSI PAY LIMITED               Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


44  1403788340


Y Y N
QC QP P S D M Q


POUND STERLING      Y Y


RYMAN LIMITED                 Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


44 127 442933


Y N Y
QC QP P S D M Q


POUND STERLING      Y Y


TRAVELEX                      Mon-Fri: 0800-1700, Sat: 0000-0000, 
Sun: 0000-0000


44 084 727627


Y Y Y N
QC QP P S D M Q


POUND STERLING      Y Y


WESTERN UNION RETAIL SERVICES Mon-Fri: 0700-2200, Sat: 0700-2200, 
Sun: 0700-2200


44 800 289875


Y Y Y N
QC QP P S D M Q


POUND STERLING      Y Y


WUIB PAYPOINT UK              Mon-Fri: 0800-1800, Sat: 0000-0000, 
Sun: 0000-0000


43 008 50617336


Y Y Y N
QC QP P S D M Q


POUND STERLING      Y Y


Payout/Send Currency: Pound Sterling. Send and Payout Money Transfers are restricted to persons 17 years and younger. PAYOUT RESTRICTIONS: Money transfer 
control number (MTCN) required at payout. Payees must present an Acceptable Documentary Evidence of Identity. Test question is not available for payout in United 
Kingdom. SEND RESTRICTIONS: Senders must present an Acceptable Documentary Evidence of Identity for all transactions. From the 26th June, photographic ID will be 
required on all transactions sent and received. Transfers sent from United Kingdom cannot include a Test Question for payout without ID.  Transactions: £0 - £5000.     ID 
Requirements:  One form of primary identification verifying the  full name. (see below Acceptable Documentary  Evidence of Identity).
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UNITED STATES OF AMERICA


WU FINANCIAL SERVICES INC. Daily 24 hours 800 325 6000


Y Y Y Y L
QC QP P S D M Q


US DOLLAR Y Y


Payout/Send Currency: US DOLLAR .Maximum Payout/Send: Maximum Cash Payout: PAYOUT/SEND RESTRICTIONS: The Tracking Number (MTCN) is required to claim a 
Money Transfer in the  U.S. Please inform your customer to always supply the Tracking Number (MTCN) to their payee.Payees may claim their Money Transfer at any 
open agency which pays money transfers, providing the receiver is in the destination state provided by the sender. Payouts in the following destination states can be 
paid in  adjacent states: CT, DC, GA, MD, NC, NJ, NY, PA, TN and VA. For Money Transfers of $300 to $2,999.99 USD, Senders and Payees must  provide Date of Birth and 
one of the following forms of valid identification: U.S. Driver's License, State Issued Identification Card, Passport, Alien Identification Card, Government Identification, 
International Driver's License, Military ID, Matricula Consular Card (Mexico ID), or Instituto Federal Electoral (Mexico ID). For Money Transfers of $1,000 and above to 
and from Arizona and Oklahoma and Money Transfers of $3,000 USD and above, Senders and Payees must also provide their Social Security Number(SSN is only 
applicable to US  citizen or Resident using a US government ID as primary identification) or one of the following forms of valid identification: Passport or Alien ID, also 
Date of Birth and Occupation must be provided. For Money Transfers of $1,000 USD and above, Senders will be asked if sending on behalf of another person or entity. A 
third-party transaction occurs when a customer is sending on behalf of a company or another individual who is not present at the time of the transaction. The name, 
address, ID type, ID number and country who issued the ID of the other person or company will be entered into the fields for all third-party transactions. Use of a test 
question for payouts in the U.S. is only allowed for  transactions below $300 USD. Agents will not pay on the test question alone for amounts over $299.99 USD. All 
transactions sent to and received in Arizona from any worldwide location require current government-issued photo ID regardless of amount. Payouts are made either by 
check or by cash depending upon availability. Over 95 percent of U.S. agents pay transactions with cash.


Country Restrictions:


URUGUAY


ABITAB SA                     Mon-Fri: 0800-2200, Sat: 0800-2000, 
Sun: 0000-0000


598  29240404


Y Y Y N
QC QP P S D M Q


URUGUAYAN PESO      Y Y


US DOLLAR           Y Y


GALES SERVICIOS FINANCIEROS SA Mon-Fri: 0800-2200, Sat: 0800-2200, 
Sun: 1000-1700


598  27116680


Y Y Y Y N
QC QP P S D M Q


URUGUAYAN PESO      Y Y


US DOLLAR           Y Y


Payout/Send Currency: UY Peso/US Dollar. Maximum Payout/Send: None. PAYOUT RESTRICTIONS: PAYEE MUST PRESENT CORRECT MONEY TRANSFER CONTROL 
NUMBER (MTCN). ADDITIONAL RESTRICTIONS: SEND MONEY TRANSFERS ARE SUBJECT TO A 22% TAX ON CHARGES. Important Notice: All transfers sent from anywhere 
in the world to Uruguay, must include payee name just as it is displayed in the form of ID. (Usually a first and middle name, as well as a first and second last name).
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UZBEKISTAN


JSCB KAPITALBANK              Mon-Fri: 0900-2000, Sat: 0900-2000, 
Sun: 0900-1900


9989 71 1409141


N N Y N
QC QP P S D M Q


US DOLLAR           Y Y


WESTERN UNION MT EAST         Mon-Fri: 0000-2359, Sat: 0000-2359, 
Sun: 0000-2359


7 495 7972197


N N Y N
QC QP P S D M Q


US DOLLAR           Y Y


Payout Currency: US Dollar. Send Currency: US Dollar. MAXIMUM SEND AMOUNT: Maximum send amount for Uzbekistan residents to another country is USD 5,000 USD 
per day. MAXIMUM PAYOUT AMOUNT: N/A. COUNTRY GENERAL RESTRICTIONS: Government restriction:All senders/payees must present valid identification in original. 
Send or payout money transfer by power of attorney is not allowed.  Money Transfer are reserved for private consumer use only and cannot be used for commercial or 
business purposes, for purchase of property or for investments. Intra Western Union money transfers within Uzbekistan are prohibited. For money transfers payout in 
Uzbekistan please ensure that full Sender's details are collected: full name, id number, Sender's Address. Transactions with missing Sender details will be rejected.  SEND 
RESTRICTIONS: Government restriction: Maximum send amount for Uzbekistan residents to another country is 5,000 USD per day. Money transfers over 7,499 USD (or 
local equivalent) requires additional documents about the transaction purpose. PAYOUT RESTRICTIONS: Agent Restrictions:Payee must present correct Money Transfer 
Control Number (MTCN). Test Question is not allowed.


ACCEPTABLE FORMS OF IDENTIFICATION:
                                                                                                   Resident       Non-Resident
-Passport                                                                                        Y                         Y
-Accreditation Card                                                                      N                         Y
-Other identification documents allowed                                Y                          Y
by the legislation of Uzbekistan.


ADDITIONAL RESTRICTIONS AND INFORMATION: N/A


SERVICES OFFERED (by Agent):
D2B: Direct to Bank
M: Message


Country Restrictions:


VANUATU


FEXCO (FIJI) LIMITED          Mon-Fri: 0800-1700, Sat: 0800-1700, 
Sun: 0000-0000


678  23197


Y Y Y
QC QP P S D M Q


VATU                Y Y


VANUATU POST LTD.             Mon-Fri: 0730-1700, Sat: 0730-1130, 
Sun: 0000-0000


678  22000


Y Y Y Y
QC QP P S D M Q


VATU                Y Y


PAYOUT RESTRICTIONS: Payee must present correct Money Transfer Control Number (MTCN).Maximum principal Send amount is $10,000 USD or local equivalent per 
day. Maximum principal Payout amount is $10,000 USD or local equivalent  per transaction.AML Compliance Interview controls will be required at certain thresholds 
when sending from the APAC region to the USA Southwest Border states (Arizona, Texas, California and New Mexico).
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VENEZUELA


CASA DE CAMBIO ZOOM, C.A      Mon-Fri: 0800-1730, Sat: 0000-0000, 
Sun: 0000-0000


58 800 2264876


Y N Y Y N
QC QP P S D M Q


BOLIVAR             N Y


VENEZUELA IB BOLIVAR N N


VENEZUELA VEF       N N


Payout Currency: VIB BOLIVAR SOBERANO.Send Currency: N/A. Maximum Send Amount: N/A. Maximum Payout: US$ 7,500 (equivalent in local currency) per 
transaction. Minimum MT Payout Age: 18 Years. PAYOUT RESTRICTIONS: Government restriction: In compliance to the regulation issued by the Central Bank of 
Venezuela, all money remittances sent to Venezuela will be paid in VE Bolivar Soberano, at the exchange rate of the day in which the remittance is paid to the 
beneficiary. Payees must present valid identification. Payee must present money transfer control number (MTCN). Beneficiaries must present their RIF (tax information 
register). The beneficiaries can ONLY be Venezuelan or foreign residents. According to the policy of the Master Agent, funds / cash will have to be transferred to the 
beneficiary´s bank account, so the latter must have an active bank account that allows the receipt of bank transfers. Test question is not available in Venezuela. Payment 
to minors is restricted. ACCEPTABLE FORMS OF IDENTIFICATION:


                                                                                   Resident            
-Country Issued Identification                             Y  


ADDITIONAL RESTRICTIONS AND INFORMATION: Maximum Cash Payout: Once the transfer is received, according to Master Agent policies, the funds/cash will have to 
be transferred to the beneficiary´s bank account. SERVICES OFFERED (Country): QC: Quick Cash.
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VIETNAM


AN BINH JOINT STOCK COMM BANK Mon-Fri: 0700-2030, Sat: 0800-1130, 
Sun: 0000-0000


84 8 38244855


Y N Y Y
QC QP P S D M Q


US DOLLAR           Y Y


VIETNAM DONG        N Y


ASIA COMMERCIAL BANK          Mon-Fri: 0730-1900, Sat: 0730-1200, 
Sun: 0000-0000


84 28 38356605


Y N Y Y
QC QP P S D M Q


US DOLLAR           N Y


VIETNAM DONG        N Y


BANK FOR INVESTMENT           Mon-Fri: 0730-1900, Sat: 0730-1900, 
Sun: 0730-1900


84 4 22200471


Y Y N Y Y
QC QP P S D M Q


US DOLLAR           Y Y


VIETNAM DONG        N Y


MARITIME BANK                 Mon-Fri: 0800-1700, Sat: 0730-1700, 
Sun: 0000-0000


84 4 39445566


Y Y N Y Y
QC QP P S D M Q


US DOLLAR           Y Y


VIETNAM DONG        N Y


MEKONG HOUSING BANK           Mon-Fri: 0800-1730, Sat: 0800-1130, 
Sun: 0800-1200


84 8 39302501


Y N Y Y
QC QP P S D M Q


US DOLLAR           Y Y


VIETNAM DONG        N Y


MILITARY JOINT STOCK COM BANK Mon-Fri: 0800-1700, Sat: 0800-1130, 
Sun: 0000-0000


0084 4 62661088


Y N Y Y
QC QP P S D M Q


US DOLLAR           Y Y


VIETNAM DONG        N Y


OCEAN COMMERCIAL JOINT STOCK  Mon-Fri: 0800-1700, Sat: 0000-0000, 
Sun: 0000-0000


84 04 37726789


Y N Y Y
QC QP P S D M Q


US DOLLAR           Y Y


VIETNAM DONG        N Y


S.E ASIA COMM.JS BANK SEABANK Mon-Fri: 0800-1630, Sat: 0800-1130, 
Sun: 0000-0000


84 4 39448688


Y N Y Y
QC QP P S D M Q


US DOLLAR           Y Y


VIETNAM DONG        N Y
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SAIGON HANOI COMMERCIAL JOINT Mon-Fri: 0800-1630, Sat: 0800-1130, 
Sun: 0000-0000


84 04 39413016


Y Y N Y Y
QC QP P S D M Q


US DOLLAR           Y Y


VIETNAM DONG        N Y


SAIGON JOINT STOCK COMM BANK  Mon-Fri: 0800-1630, Sat: 0800-1130, 
Sun: 0000-0000


84 08 39225390


Y Y N Y Y
QC QP P S D M Q


US DOLLAR           Y Y


VIETNAM DONG        N Y


TECHCOMBANK                   Mon-Fri: 0800-1700, Sat: 0800-1200, 
Sun: 0000-0000


84 4 39446368


Y N Y Y
QC QP P S D M Q


US DOLLAR           Y Y


VIETNAM DONG        N Y


VIETINBANK                    Mon-Fri: 0730-1630, Sat: 0000-0000, 
Sun: 0000-0000


84 4 39428690


Y N Y Y
QC QP P S D M Q


US DOLLAR           Y Y


VIETNAM DONG        N Y


VIETNAM BANK FOR AGRICULTURE  Mon-Fri: 0730-1730, Sat: 0800-1130, 
Sun: 0730-1700


84 4 7722793


Y N Y Y
QC QP P S D M Q


US DOLLAR           Y Y


VIETNAM DONG        N Y


VIETNAM POST                  Mon-Fri: 0730-1900, Sat: 0730-1900, 
Sun: 0730-1900


84 4 37689374


Y N Y Y
QC QP P S D M Q


US DOLLAR           Y Y


VIETNAM DONG        N Y


VIETNAM PROSPERITY BANK       Mon-Fri: 0800-1730, Sat: 0800-1200, 
Sun: 0000-0000


84 8 39411773


Y N Y Y
QC QP P S D M Q


US DOLLAR           Y Y


VIETNAM DONG        N Y
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Payout Currency: VN Dong/US Dollar. Send Currency: US Dollar. Maximum Payout: None.  Maximum Send:(see below):AML Compliance Interview controls will be 
required at certain thresholds when sending from the APAC region to the USA Southwest Border states (Arizona, Texas, California and New Mexico).According to the 
Civil Code, to perform a civil transaction, a person must be at east eighteen years old and have full capacity for civil acts.PAYOUT RESTRICTIONS:Receivers in Vietnam 
must provide the correct money transfer control number (MTCN) to receive the money plus other required transactions details such as sender's name, expected 
receiving amount and sending country. The Sender must provide the full and correct name of receiver (as per name on ID document) to sending location so paying 
location in Vietnam can verify name in system and name on ID document presented by the receiver. The sender must inform the receiver in Vietnam the exact MTCN to 
avoid delays.For the payout transaction with Test Question, receiver needs to provide the correct Test Question and Answer information together with the valid ID 
document.SEND RESTRICTIONS: For Vietnamese Citizens:Foreign currency can be sent/transferred or carried outside Vietnam by showing valid supporting documents 
(details to be provided by the bank) only for the following purposes:1. Expenses for education and health care for himself/herself and their relatives.2. Business trips, 
tours and visits to foreign countries.3. Payment of fees and charges abroad.4. Money to support relatives abroad shall have a maximum sending amount of US$7,000 
person/year. Higher amounts, however, may be allowed upon presentation of valid supporting documents that may be required by the commercial bank.5. Transfer of 
money to inheritor.6. Immigration.7. Other purposes of current account transfer (outflow).No license from State Bank of Vietnam is required. The amount of 
sending/carrying depends on the customer demand and supporting documents.  For Non-Residents Living in Vietnam:Sources of money need to be verified with either 
Customs Declaration Form or Labor contract and other related documents.ADDITIONAL RESTRICTIONS:Valid identification must be presented to all transactions (send or 
receive). OTHER INFORMATION:Banks are usually closed from 11:30AM to 1:30PM for lunch. Home Delivery Service is offered in 53 out of 63 cities / provinces with 
delivery  time ranging from 3 hours to 48 hours (depending on the location, and assuming  availability of recipient at the agreed location). Home Delivery Service is not  
offered in Cao Bang, BacKan, Dien Bien, Ha Giang, Lai Chau, Lang Son, Lao Cai, Tuyen Quang, Son La, Yen Bai or in any island.Please call Western Union Toll Free in 
Vietnam 1800 59 99 59 to check details or updates to the Home Delivery Service coverage.AGENT- HOTLINES:-WESTERN UNION TOLL FREE IN VIETNAM: 1800-599959-
ABB-AN BINH Commercial JS Bank 84-8-38244855 or 3836 5365-ACB-Asia Commercial Bank: 84-8-38356605 or 38357357 or 38247247-VBARD-Vietnam Bank for 
Agriculture and Rural Development: 84-4-37722793-BIDV-Bank for Investment and Development of Vietnam: 84-4-22200471-MB MILITARY BANK: 84-4-32321585 or 
1900545426-MARITIME BANK Vietnam Maritime Commercial JS Bank: 84-4-37713646 ext:6330-OCEANBANK Ocean Commercial JS Bank: 84-4-37 727 027 -SCB-SAIGON 
JOINT STOCK COMMERCIAL BANK: 84-8-39225390 or 1800-545438-SEABANK Southeast Asia Commercial JS Bank: 84-4-39448695-TCB-TECHCOMBANK Vietnam 
Technological and Commercial JS Bank: 84-4-39446368 ext:2956/1800-588822 -VIETINBANK-Vietnam JS Commercial Bank for Industry and Trade: 84-4-39428690 or 
39428691-VNPOST-VIETNAM POST: 84-4-37689409 or 37689431-VP Bank-Vietnam Prosperity JS Commercial Bank: 84-4-39411773.


Country Restrictions:


Friday, October 26, 2018


Page 190 of 194Products & Services: QC=Quick Cash, QP=Quick Pay, P=Telephone Notification, S=SMS Notification, D=Physical Delivery, 
M=Message, Q=Test Question (L indicates limited service-refer to restrictions.)







Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


YEMEN


COOPERATIVE AND AGRICULTURAL  Mon-Fri: 0800-2330, Sat: 0800-2330, 
Sun: 0800-2330


967 1 538920


Y Y Y N
QC QP P S D M Q


SAUDI RIYAL         Y Y


US DOLLAR           Y Y


YEMENI RIAL         Y N


FALCON EXCHANGE CO.           Mon-Fri: 0200-2359, Sat: 0200-2359, 
Sun: 0200-2359


967 1 440622


Y Y Y N
QC QP P S D M Q


SAUDI RIYAL         Y Y


US DOLLAR           Y Y


YEMENI RIAL         Y N


IBY FOR FINANCE & INVESTMENTS Mon-Fri: 0800-2000, Sat: 0000-0000, 
Sun: 0800-2000


967 1 206117


Y Y Y N
QC QP P S D M Q


SAUDI RIYAL         Y Y


US DOLLAR           Y Y


YEMENI RIAL         Y N


INTERNATIONAL BANK OF YEMEN   Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


967 1 407160


Y Y Y N
QC QP P S D M Q


SAUDI RIYAL         Y Y


US DOLLAR           Y Y


YEMENI RIAL         Y N


SABA ISLAMIC BANK             Mon-Fri: 0008-1530, Sat: 0000-0000, 
Sun: 0008-1530


967 1 286506


Y Y Y N
QC QP P S D M Q


SAUDI RIYAL         Y Y


US DOLLAR           Y Y


YEMENI RIAL         Y N


SHAMIL BANK OF YEMEN AND      Mon-Fri: 0800-2359, Sat: 0800-2359, 
Sun: 0800-2359


967 1 503352


Y Y Y N
QC QP P S D M Q


SAUDI RIYAL         Y Y


US DOLLAR           Y Y


YEMENI RIAL         Y N
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


TADHAMON INTERNATIONAL ISLAMIC Mon-Fri: 0800-2359, Sat: 0800-2359, 
Sun: 0800-2359


967 1 2032704


Y Y Y N
QC QP P S D M Q


SAUDI RIYAL         Y Y


US DOLLAR           Y Y


YEMENI RIAL         Y N


UNION FOR EXCHANGE            Mon-Fri: 0800-2100, Sat: 0800-2100, 
Sun: 0800-2100


967 1 684393


Y Y Y N
QC QP P S D M Q


SAUDI RIYAL         Y Y


US DOLLAR           Y Y


YEMENI RIAL         Y N


YEMEN BANK FOR RECONST.AND DEV Mon-Fri: 0800-2000, Sat: 0800-2000, 
Sun: 0800-2000


967 1 402039


Y Y Y N
QC QP P S D M Q


SAUDI RIYAL         Y Y


US DOLLAR           Y Y


YEMENI RIAL         Y N


YEMEN KUWAIT BANK FOR TRADE   Mon-Fri: 0001-2359, Sat: 0001-2359, 
Sun: 0001-2359


967 1 535365


Y Y Y N
QC QP P S D M Q


SAUDI RIYAL         Y Y


US DOLLAR           Y Y


YEMENI RIAL         Y N


Send Currency: YER Riyal /US Dollar. Payout Currency: US Dollar/ SAR Saudi Riyal. Maximum Payout: 1,999 USD or its equivalent in Saudi Riyal. Maximum Send: 5,000 
USD in local currency equivalent, per transaction. PAYOUT RESTRICTIONS: Payee must present correct Money Transfer Control Number (MTCN). Money transfers are 
restricted to individuals 18 years and older. Transactions sent from Saudi Arabia can be collected in SAR/ Saudi Riyal if they were sent in SAR/ Saudi Riyal currency.
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


ZAMBIA


ACCESS BANK ZAMBIA LIMITED    Mon-Fri: 0815-1600, Sat: 0815-1200, 
Sun: 0815-1600


260 211 227941


Y Y Y Y
QC QP P S D M Q


NEW ZAMBIAN KWACHA  Y Y


CACTUS FINANCIAL SERVICES LTD Mon-Fri: 0800-1800, Sat: 0800-1300, 
Sun: 0000-0000


260 211 221180


Y Y Y Y
QC QP P S D M Q


NEW ZAMBIAN KWACHA  Y Y


ECOBANK ZAMBIA LTD            Mon-Fri: 0800-1600, Sat: 0800-1230, 
Sun: 0000-0000


260 1 978778103


Y Y Y Y
QC QP P S D M Q


NEW ZAMBIAN KWACHA  Y Y


POSTDOTNET LIMITED            Mon-Fri: 0830-1800, Sat: 0830-1330, 
Sun: 0900-1330


26 212 254563


Y Y Y Y
QC QP P S D M Q


NEW ZAMBIAN KWACHA  Y Y


ZAMBIA POSTAL SERVICES CORP.  Mon-Fri: 0800-1700, Sat: 0800-1230, 
Sun: 0000-0000


260 1 235664


Y Y Y Y
QC QP P S D M Q


NEW ZAMBIAN KWACHA  Y Y


Payout Currency: Kwacha.  Send Currency: Kwacha. As of 27 March 2017, transactional limits are as follows for both Inbound and Outbound; 20,000 Kwacha per 
transaction per day, 20,000 Kwacha per transaction per day if the following supporting    documentation is provided. Proof of residence AND  Reference from an 
employer/professional; or confirmation in writing  from a reputable person such as civic leader, head master, or  traditional ruler etc, Copies of all ID documents and 
supporting documentation are retained by the Western Union Agent.  PAYOUT RESTRICTIONS: As of May 5th 2015, Test Question is optional for Zambia. Payee must 
present correct Money Transfer Control Number (MTCN).
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Country Agent Currency Customer Service Center Hours
In Country
Phone number


Send Pay Products and Services


International Country Service Listing  


ZIMBABWE


AGRICULTURAL BANK OF ZIMBABWE Mon-Fri: 0800-1500, Sat: 0800-1130, 
Sun: 0000-0000


263 04 774429


N N Y
QC QP P S D M Q


US DOLLAR           N Y


DIRECT CONNECT FINANCIAL SERV Mon-Fri: 0700-1800, Sat: 0800-1600, 
Sun: 0800-1200


263  308174


Y Y Y Y
QC QP P S D M Q


US DOLLAR           N Y


EASYLINK MONEY TRANSFER       Mon-Fri: 0800-1900, Sat: 0800-1900, 
Sun: 0800-1900


263 4 790972


Y Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


ECOBANK ZIMBABWE              Mon-Fri: 0800-1600, Sat: 0800-1200, 
Sun: 0000-0000


263 4 851643


Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


PEOPLE'S OWN SAVINGS BANK     Mon-Fri: 0745-1615, Sat: 0800-1130, 
Sun: 0000-0000


263 04 727700


Y Y Y
QC QP P S D M Q


US DOLLAR           Y Y


ZIMBABWE DOLLAR     N N


QUEST FINANCIAL SERVICES      Mon-Fri: 0800-1630, Sat: 0000-0000, 
Sun: 0000-0000


263 4 783451


Y Y Y
QC QP P S D M Q


US DOLLAR           N Y


STALRETT PRIVATE LIMITED      Mon-Fri: 0800-1600, Sat: 0830-1300, 
Sun: 0000-0000


263  773372378


N N Y
QC QP P S D M Q


US DOLLAR           Y Y


Payout Currency: US Dollar. Maximum payout amount in USD: None. Maximum send amount Domestic: 1,500 USD/ International: 500 USD. PAYOUT RESTRICTIONS: As 
of May 5th 2015, Test Question is optional for Zimbabwe. Payee must present correct money transfer control number (MTCN). SEND RESTRICTIONS: International 
Money transfers can be sent only from agencies of Ecobank Bank, Easylink, POSB
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Western Union Business Solutions is a division of The Western Union Company. Services in the US are provided by 
Custom House USA, LLC (NMLS ID: 906985) and Western Union Business Solutions (USA), LLC (NMLS ID:907333) 
(collectively referred to as "WUBS" or "Western Union Business Solutions"). For a complete listing of US state licensing, 
visit http://business.westernunion.com/about/notices/. For additional information about Custom House USA, LLC and 
Western Union Business Solutions (USA), LLC, visit http://business.westernunion.com/about/compliance/. 


This brochure has been prepared solely for informational purposes and does not in any way create any binding obligations 
on either party. Relations between you and WUBS shall be governed by the applicable terms and conditions. No 
representations, warranties or conditions of any kind, express or implied, are made in this brochure. 


 


Western Union Business Solutions 
CASH PAYOUT PRICING FOR BUSINESS 


WU® GlobalPay is a trusted payment platform that can help facilitate global expansion for your 
business. Our Retail Payments solutions can provide your business with unmatched global reach, 
allowing you to send funds – in cash – to over 190 countries and territories around the world. 


 


 


ACCOUNT-TO-CASH 
TRANSACTIONS PER TRANSACTION FEES 


Range (USD)  Fee to Send 
Local Currency 


Fee to send 
USD  


$0.01 – $500 $7.50 $18.75 


$500.01 – $1,000 $10.00 $25.00 


$1,000.01 – $2,000 $12.50 $31.50 


$2,000.01 – $5,000 $15.00 $37.50 


$5,000.01 – $10,000 $20.00 $50.00 
 


 


 


 


 


We can help you do more. 
Western Union Business Solutions 
Phone: 1.866.953.6491 
Email:  contactwubs@westernunion.com 
Web:  business.westernunion.com 
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